IIVPOKNIL CIIEKTpP NPYMEHEHNA: OT BBIABIEHNA OpeH[a TOM WM VHOM
TePPUTOPUM IO BOIIPOCOB aKTyanM3alUU TYPIPOLYKTOB.
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PASBUTHE «YMHBIX UHCTPYMEHTOB»
LA TYPUCTCKON JECTUHALIUN
KAK 9JIEMEHT 3BO/TIOIINU TYPU3MA

AnHoTauus. BHenpeHne coBpeMeHHbBIX TEXHOIOIMIT 00s513aTeNbHOE
YC/IOBUE OIITYMMU3ALUN TYPUCTCKOTO OIIBITA, YUUTHIBASL LIMPOKIIT MHCTPY-
MEeHTapUIi ISl «YMHBIX JeCTHHALmI». (smart tourism destination tools).
TypuUCTCKIIe MHCTPYMEHTBI JUIsl «YMHBIX JeCTUHALMID» — 9TO IIPUIOXKEHNS
[IOMOII{HVKY, TT03BOJISIIOLIVE U3Y9aTh MHOOPMALNMIO O TYPUCTCKOM Ha-
npasieHun. JJaHHble MHCTPYMEHTHI (B OT/IMYUM OT KITACCUYIECKUX TU[IOB,
[IyTEBOJUTEIEN U KapT) 00/IErYaioT IIAHVPOBAHIE TI0€3/IKM, YIUThIBAIOT
[PEeAOYTEeHNsI TYPUCTA, KK 11 3¢ EeKTUBHBI B NCIOIb30BaHMN. [laHHOE
VICCTIENIOBAHME COEPXKUT 0030D PasINYHbIX «YMHbBIX MHCTPYMEHTOBY LS
TYPUCTCKOI JeCTUHALUN U OIMChIBaeT MHOTO(YHKIMOHAIbHOE HHOBA-
LIOHHOE YCTPOJCTBO, JOCTYIIHOE /IS pealn3aliui B TYPUCTCKUX JeCTH-
HaLUAX.

KiroueBsie cmoBa: cMapT NpUIOKEHVsT, CMAPT MHCTPYMEHTBI B TYPU3-
Me, CMapT AeCTMHALS, CMAPT TYPU3M, [a/PKETBL.
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DEVELOPMENT OF SMART TOURISM
DESTINATION TOOLS FOR IMPROVEMENT OF TOURISM

Abstract. Nowadays, implementing modern technologies is a must in op-
timizing a tourist’s experience especially when describing smart tourism desti-
nation tools (STDT). Smart tourism destination tools are friendly applications
which can be used by the tourist in exploring the information of tourism
destination via mobile phone. In conventional tourism, tourists usually search
for information with the help of a tour guide, information contained within
a map or tourist guidebook. For many people comprehending this is compli-
cated, but if there is an easy-to-use tool to help plan trips, find preferences, gain
knowledge, funds, or use time more effectively and efficiently, a tourist’s trip
will be more valuable, convenient and easier. This review will evaluate different
smart tourism destination tools and propose one smart tourism destination
application that includes many innovative features such as features of tourist
information services and is likely to be implemented in the tourist destination.

Keywords: smart application, smart tools, smart destination, smart
tourism, gadgets.

Smart tourism is simply a modern application that can be applied
in the tourism industry. SMART Tourism tools are a combination of mo-
bile hardware, software, and networks that enable interactivity between
tourists, stakeholders and physical objects [1]. Smart tourism destination
tools (STDT) are friendly applications which can be used by the tourist
in exploring the information of tourism destination via mobile phone.

In conventional tourism, tourists usually search for information with
the help of a tour guide, the information contained within a map or tourist
guidebook, and even open many applications to check their needs from
various travel applications. Several applications have various features for
providing information to tourists. For example, in Traveloka does not have
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features such as a map and weather information [2], while in Google maps
the tourist can open the information [3] and check the weather condition
provided by Google [4]. In Agoda does not have provide features of such
as trains ticket, top up data packages, and travel insurance [5], while
in Traveloka the tourist can get some of these features easily. Unfortunately,
there are still some lacks in these applications such as their features are
not complete and not up to date, so that the tourists have to open many
applications to see their many needs from various travel applications.
Based on the literature review related to smart tourism destination
tools [6], what needs to be considered is the creation of friendly appli-
cations to provide solutions, especially towards the progress of tourist
destination. The STDT application which is divided into several features:
This application also provides several categories; video, article, Instagram,
and messenger. It is equipped completely with comments, suggestions, and
ratings for reviews so that business entrepreneurs can improve their services.
This application also provides several categories; video, article, Instagram,
and messenger. It is equipped completely with comments, suggestions, and
ratings for reviews so that business entrepreneurs can improve their services.

Table 1
Proposing application Smart Tourism Destination Tools

1. Smart Information & Services

— Maps by GPS

— Restaurants, hotels, apartments, events, attractions, car and bicycle rent-
al, wi-fi hotspot, and transportation (trains ticket, public transportation, bus
and shuttle)

— Virtual story of tourist destination

— Promos

— Occupancy hotel per day

— Alerts about traffic, police, and hazards

2. Smart Management
— Entrance fee
— Data of visitor management

3. Smart Monitoring

— CCTV

— Weather

— Temperature

— Information natural disaster
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End of Table 1

4. Smart Atmosphere
— Master class

5. Smart Facilities

— Parking area

— Payment of method

— Travel insurance

— International top-up data packages

— DPersonal belonging list

— Recommendation places and tour quotation
— Entertainments

For developing STDT there is the need for collaboration between
the community at the tourist destination, the government, and NGOs
(non-governmental organizations). The government as a role to play cre-
ating funds, awareness and proper training in this respect. Nevertheless,
it is not the responsibility of the government alone, but also communities
can contribute actively to utilizing technology to deliver solutions that
provide positive social impacts.

Thus, smart tourism destination tools can be applied efficiently, so
tourists can have easy access to information, services, to accommodate
their many needs for more valuable experience without open any other
application, in order to increase the number of tourists at tourism desti-
nation and increasing its popularity.
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MECTO MAPKCHCTCKOV METOIO/IOTUU
B COBPEMEHHOW ICTOPMYECKON HAYKE

AHHOTaIH/IH. PaCCManI/IBaeTCH POJIb 11 3HA4YE€HME MapKCI/ICTCKOﬁ METO-
AOJIOTUN B ICTOPUMYECKUX NCCTIENOBAHAX. HeHaCTCH BBIBOJ], O IIEPCIIEKTUBAX
METOAOOTMYIECKOTO allllapaTa MapKC3Ma B 3IIOXY YCTAHOBJ/IEHNA B T'yMa-
HI/ITapHOI?I HayKe METOJOIOIMYIECKOTO IUTI0pann3Ma.
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THE SIGNIFICANCE OF MARXIST METHODOLOGY
IN MODERN HISTORICAL SCIENCE

Abstract. The role and significance of Marxist methodology in historical
research is considered. The conclusion is made about the prospects of the
methodological apparatus of Marxism in the era of establishing methodo-
logical pluralism in humanitarian science.
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