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Abstract: The article is devoted to volunteer organizations in modern Russia and 

experience of volunteering in other countries. The article describes young people’s 

attitude to volunteering and ways to attract them to volunteer. On the basis of the 

charitable organization «Nochlezhka», there is considered volunteers’ contribution to 

solving the social issue of homelessness in Russia. The author conducted a survey; its 

results explain the need to attract volunteers to solve social issues. 
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РОЛЬ ВОЛОНТЕРСТВА В РЕШЕНИИ СОЦИАЛЬНЫХ ПРОБЛЕМ 

 

Аннотация: Статья посвящена волонтерским организациям современной 

России и опыту волонтерства других стран. В статье описано отношение 

молодых людей к волонтерству и способы их привлечения. На примере 
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благотворительной организации «Ночлежка» рассматривается вклад 

волонтеров в решение такой социальной проблемы России, как бездомность. 

Автором проведен опрос, результаты которого свидетельствуют о 

необходимости привлечения волонтеров к решению социальных проблем. 

Ключевые слова: волонтерство, молодёжь, социальные проблемы, 

благотворительная организация «Ночлежка», опрос о волонтерстве. 

The culture of volunteering in Russia is still behind the West, although it has 

been developing very intensively over the last decade. Experience of other countries 

shows that in addition to the state, the population can also provide assistance in solution 

to social issues through volunteering. The article aims to reveal the role of volunteering 

in solving modern social issues. The focus is also on how one volunteer organization 

is changing the world and about the attitude of young people to volunteering. 

Volunteering is gratuitous societal help to people. Volunteering began to 

develop actively in the 20th century – in the 1930s, the US President Franklin 

Roosevelt created the volunteer organization Civilian Conservation Corps (CCC) to 

reduce unemployment. To date, the US is known for the most active volunteer 

programs. In particular, there are numerous non-profit organizations that contain free 

hospitals for people, schools, urban centres for the homeless, who receive free housing 

and food there [1, с. 351]. 

In Europe, volunteering was rapidly developing a little later in the 60–70s of the 

last century. Like in the US, it is also actively supported by the state. According to the 

experience of European countries, now volunteering brings up to 15% of income in the 

countries’ GDP [2, с. 24]. 

In Russia, the percentage of citizens participating in volunteering remains low. 

According to VTSIOM in 2018, only 8% of people over 22 years old participate in 

volunteering. Among young people, the proportion is higher – 22% [2]. 

The psychologist and coordinator of the Intra psychological assistance centre, 

Elizaveta Zrazhevskaya, evaluated benefits and limitations of volunteering for society. 

In 2019 St. Petersburg Youth Forum she highlighted advantages of developing 

volunteering: 
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1) motivated help of people who are really interested in the problem of another 

person; 

2) reducing government spending on skilled professionals; 

3) assistance to the state in inefficient state institutions. Volunteers are involved 

in civic initiatives, government agencies work inefficiently so they maintain human 

rights protection, assistance to socially vulnerable groups (homeless people, people 

with serious illnesses, etc.). 

The problems of the volunteer activities include: 

1) spontaneous volunteering – volunteers often burn out with the idea of 

voluntary assistance and leave the sphere; 

2) volunteers do not bear any material or administrative responsibility and do 

not hold on to their work, because there is no monetary reward; 

3) low culture of volunteering and society’s distrust. 

According to the Federal State Statistics Service, 12.8% of citizens live below 

the poverty line. According to the UN, 75% of Russia’s population does not have a 

sufficient income. The main problems are alcoholism, drug addiction, homelessness, a 

high level of HIV / AIDS epidemic and people’s low awareness of these diseases, social 

abandonment, extinction of the population, corruption, a lack of social justice [1, 

с. 355]. 

Since the beginning of the 2000s, social volunteering has been developing in 

Russia – it is gratuitous assistance to people who suffer from social inequality. 

Volunteering is designed to restore social justice and help people. Volunteering 

contributes to development of people’s civil attitudes. At the present stage, the benefits 

are quite effective, for example, volunteer organizations in St. Petersburg help migrant 

children to successfully go to school, arrange animal shelters, organize meals and sleep 

for homeless people, and adapt children with Down syndrome and cerebral palsy to the 

society. Volunteer centres still have little coverage and a sharply negative attitude from 

some members of society. 30% of Russian citizens believe that volunteering is local 

and does not bring significant assistance [1, с. 358]. 
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The author of the article asked the opinion of an expert – Ilya Ershov, the director 

of the public co-working centre or civic activists «Open Space». He shared his point of 

view on volunteering and volunteer organizations: 

Volunteering provides support in solving many social issues. It explains the state 

where its institutions are ineffective and provides assistance. Also, due to the 

government, assistance to specific citizens can be very long. Volunteers help faster – 

their help is instant. Areas of special importance are human rights protection and 

assistance to socially unprotected members of society: the homeless, people with 

serious illnesses. 

Effectiveness of one volunteer organization can be assessed by publicly 

available reporting. Such reporting applies to the well-known large charitable 

organization Nochlezhka in St. Petersburg, which helps the homeless. The public 

information allows appreciating the volunteers’ contribution. 

In 2018, Nochlezhka helped 3,211 homeless people find housing. In total, 

according to the statistics of the volunteer movement in St. Petersburg, about 60 

thousand citizens have no fixed place of living. It is this organization that has allowed 

people without residency registration in St. Petersburg to receive a compulsory medical 

insurance policy since 2010. Thanks to this, over eight years, more than 37,000 people 

have received the policies and, accordingly, access to free medical care. This is more 

than half of all homeless people in St. Petersburg. Consequently, these people will not 

die in the winter from hypothermia or other common diseases among the homeless, 

such as HIV and AIDS, tuberculosis [4]. 

The organization initiated the city law «On Prevention of Homelessness in St. 

Petersburg» as before it, assistance to homeless people had been hardly regulated by 

law. Nochlezhka made sure that St. Petersburg could provide polling stations for 

citizens without residency registration in St. Petersburg. 

According to sociologists, homelessness is one of the most pressing social issues 

in Russia. The work of one organization with 409 volunteers, who provide assistance 

to the homeless, shows what contribution it makes. If there were 10 such organizations 



805 
 

in the city, the number of homeless people would decrease twice. And then, this social 

issue of homelessness would have already been solved by more than 50% [4]. 

It is important to identify the following tasks that will help volunteer 

organizations grow: 

1. Scaling up charitable activities of citizens and organizations, which relies 

upon the following: 

• development of culture of mass participation in charitable activities; 

• an increase in the level of public support of charitable activities, expression of 

wide public recognition; 

• tax cuts for volunteer organizations. 

2. Assistance to create, increase efficiency and professionalism of activities of 

charitable organizations, including: 

• development of informational and consulting support of charitable activities; 

• development of a system of training courses and further education. 

A culture of volunteering is undoubtedly important. It is a form of manifesting 

people’s citizenship and their provision of social support to less protected sections of 

the population. However, a unified culture of volunteering should be created and 

promoted among the population. 

The author conducted a survey in December 2019 to find out people’s opinions 

about volunteering. The respondents were young people aged 12 to 25 years old: 

schoolchildren, students, beginning specialists. 

The first question was Have you ever participated in volunteer programs? The 

respondents could answer a) Yes; b) No, but I’d like to; c) I don’t want to. The second 

question was If volunteering guaranteed experience for your future profession, would 

you do it? And the answers were a) Yes and b) No. And the third one was How to 

attract the youth to volunteering? People could choose between a) Experience for the 

future profession and b) Motivation, interesting training and good organization. 

Here are the main results. Over a half of respondents (55%) have participated in 

volunteer programs, such as Nochlezhka, Children of St. Petersburg, Eve’s Ribs. 
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Nearly a third of them (36%) have not taken part in such programs but 9% are willing 

to. 

80% of the young people surveyed answered the second question in the 

affirmative, but 18% were still negative. 

More than half of the respondents (62%) would like volunteering to be related 

to their future profession and were interested in gaining practical experience. The 

remaining 38% of people participating in the survey wanted to get motivation and 

interesting training from volunteer organizations. 

Thus, the following steps can be taken to attract young people to volunteer: 

1) Create a unified volunteering base in which all existing volunteer 

organizations will be registered, with their contacts and information included. You will 

be able to register it in a single database, contact a specific volunteer organization, get 

a volunteer out of the database; then they will record your activities in a volunteer 

certificate. Upon expiration, a volunteer certificate will be issued with the terms of 

work and responsibilities. This will avoid red tape in public services, because 

everything will be via the Internet. A person will have the opportunity to select an 

organization where he or she would like to be a volunteer. Perhaps the volunteer will 

be associated with their profession. If a person has been volunteering for a year or 

more, consider their work experience and write it in a work book [5, c. 21]. 

2) Create a marketing plan to promote volunteering among the population, 

advertize the volunteer movement in hospitals, universities. Motivate employers to 

consider volunteering as experience and encourage it in organizations. 

3) Introduce educational «days» in schools and universities, inform when 

students will visit hospitals or any other institutions. 

4) Make all documentation and reports publicly available so that citizens trust 

volunteer organizations [6]. 

To sum up, the most central thing is to explain to citizens why volunteering is 

important. Actually, it helps us solve social issues, help other people and provide 

significant assistance to the state. A culture of volunteering is still taking shape in 

Russia. The volunteers begin to articulate more clearly why they are going to be 
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engaged in one or another initiative. Also, non-profit organizations themselves learn to 

work with volunteers: trust them, delegate tasks. But most importantly, listen to them. 
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