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ConmajgbHble KOMMYHUKAIIUH
U 0COOCHHOCTH BOCHIPUATHS HHOpMaH

Kaxxnprit neHp MBI oOmaemcs ¢ JecsIiTKaMH JIOJIeH, pa3roBapuBacM
0 TIONHTHKE, paboTe, )KU3HH, NEHbrax, ceMbe. OOIIEHNE SIBIACTCS OJHON
M3 CaMbIX BaXKHBIX IMOTPEOHOCTEH dernoBeka. Jlake MUIIITMOHBI JIET Ha3al,
KOT/Ia MEePBOOBITHBIC JIFOAM €IIe HE YMEIH TOBOPUTH, OHH OOIIAIUCH I10-
CPEICTBOM KECTOB, 3BYKOB M PHCYHKOB. Ecii Ionmpo0oBaTh MpeacTaBUTh
HaIly JXKH3Hb 0€3 OOLICHHS IPyr ¢ OPYroM, TO OHAa OyIeT JOCTATOYHO
CKY4YHOU u Oe33MornoHanbHol. Ho maneko He KaKIblif 4elIOBEeK IMOHMMA-
€T, 9TO OOIIEeHNE SBIICTCS OMHUM M3 BHUIOB COIMATHHON KOMMYHHUKAIIHAH.
B mepByro odepens HYKHO pacCMOTPETh, UTO MOApPa3yMeBaeT Moj coOoi
TAKOC€ MOHSITHC KaK KOMMyHI/IKaLII/IH. CJ'IOBO KOMMyHI/IKaLII/ISI HpOI/ISOIHJ'[O
OT JIATMHCKOTO «communicatio», 4TO B MIEPEBOJIC HA PYCCKUIl SI3bIK O3HA-
yaeT oOlICHHE, Iepenada. B cOBpeMEHHOM MHpE CYIIECTBYET JOCTATOYHO
MHOT0, C HAy9HOH TOYKH 3pEHUS, ONPEICICHUN JAHHOMY OHSTHIO. ABTOD
TOJIKOBOTO clioBapsi pycckoro sizbrka C. M. Oskeros mumieT, uto «Kommy-
HUKAIUs — COOOIIEHHe, My Th COO0IeHus, oomenue» [5, c. 242]. HemHuoro
JIPYroe ompe/eiicHHE MOHATHI0O KOMMYHHUKAIHMS aaeT mnpodeccop, TOKTOp
ncuxonornyeckux Hayk M. U. EnukeeB: « KoMmMyHUKaNusi — CMBICIIOBON
ACIICKT COIMAJIBHOTO B3aMMOJACHCTBUS. KOMMyHUKAaTHBHBIC NCHCTBHUS —
NEHCTBHS, OPHEHTHPOBAHHBIC HA CMBICIOBOC WX BOCIPUATHE IPYTUMHU
monsMuy [2]. Commosor C. B. BoprcHeB B cBoeli KHUTE « COITMONIOTHS KOM-
MYHHUKAIIUW» CUUTACT, YTO «IOA KOMMYHHUKAIHEH CIenyeT MOHUMATh CO-
[{HAJILHO OOYCIIOBJICHHBIN MPOIECC MePeaadd U BOCHPUSITHSI HHOOPMAIIUU
B YCJIOBUSIX MSKJIUYHOCTHOTO U MaCCOBOT'O OOIICHUS MO Pa3TMYHBIM KaHa-
JIaM C TIOMOIIBIO Pa3HBIX KOMMYHHUKATUBHBIX cpeAcTB [3]. O0beuHUB BCe
BEIIIIC YIIOMSHYTHIC OIPEICIICHIS 1 MHOTHE IPYTHE, MOXKHO CICNIaTh BEIBOIT
0 TOM, YTO KOMMYHUKAIHS B IIHPOKOM CMBICTIEC 3TO — 0OMEH HH(pOopManuei
MeXIy MHANBUIAAMH depe3 OoOIIie CHCTeMBbl CHMBOIOB. [Iporecc ncmomns-
30BaHMsI KOMMYHUKAIKUU (OPMUPYET KOMMYHUKAIMOHHBIN 1pouecc. Kom-
MYHUKAITHOHHBIH MPOIECC — 3TO HEMPEPHIBHOE MapaIMHIBUCTUICCKOE HITH
BepOaNIbHOC B3aUMOJICHCTBHE YUACTHUKOB KOMMYHHKAIUH.

B coBpeMeHHOM MEpE MPUHATO Pa3INIaTh MACCOBYIO H COITUATBHYIO
koMMyHUKanuu. OcTaHOBHMCS M pa3bepeM moapoOHee COHaIbHyI0 KOM-
MyHukamnuio. CoruarbHas KOMMYHHUKAIUS — 3TO Tepeaada HHPOPMAaIIHH,
ujeH, SMOLMI MOCPEICTBOM 3HAKOB, CUMBOJIOB; 3TO IIPOLIECC, KOTOPBIH
CBSI3BIBACT OTJACIBHBIC YaCTU COIUATBHON CHUCTEMBI JAPYT C JIPYrOM; 3TO
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MEXaHHU3M, ITOCPEICTBOM KOTOPOI'O peaiu3yeTcs BIacTh (BIacTh, Kak IMO-
MIBITKA OIPEICIIUTH MOBEICHNE ApyTroro denoBeka) [1]. ConnanbHas KOMMY-
HUKAIUS TPECTABISIET COO0M CIOKHBINM, MHOTOKOMIIOHEHTHBIN MPOIIecc,
COCTOSIIIMI U3 OT/ACIBHBIX 3JIEMEHTOB, K KOTOPBIM TPAIUIIMOHHO OTHOCST:

— cyOBEKTHl KOMMYHHMKAIIMOHHOTO TIPOLIECCa — OTIPABUTEND U OIY-
Yaresb COOOUIeHUs (KOMMYHHKATOP M PELUITUCHT);

— CpeAcTBa KOMMYHHUKALUU — KO, UCIOJIb3YEMbIH IS Mepeaady HH-
(dopmaruu B 3HAKOBOH (popme (coBa, KapTHUHEI, TpaduKH), a TaK)Ke KaHa-
JIBI, TI0 KOTOPBIM TepeIaeTcs COOOIICHHE (TUCHMO, Tene(OH, PaIuo);

— IpeaMeT KOMMYHHUKaNH (Kakoe-110o siBieHue, coobiTre) U 0To0pa-
JKaroIIee ero coo0ImeHne (CTaThs, pacckas);

— 9 dexThl KOMMYHUKAIUU — IOCJIEJACTBUS KOMMYHHUKAI[MH, BbIpa-
JKCHHBIEC B U3MEHCHNU BHYTPEHHETO COCTOSIHUS CyOBEKTOB KOMMYHHUKAIIH-
OHHOTO TIPOLIECCa, B UX B3aMMOOTHOIIEHUAX NJIH B I€HCTBUAX.

Kak j11000# mpeMeT Uil siBJICHNE COLMabHAs KOMMYHHUKALMS UMEET
pasIUYHbIC BUIBL:

— 10 XapakTepy ayauTOPHH: 1) MEeXIUIHOCTHAS; 2) CIEIHATH3UPO-
BaHHas; 3) MaccoBas;

— 10 UCTOYHHUKY cooOmmenus: 1) opununansHas (popmaibHas); 2) He-
¢dbopmanbHaL;

— 70 KaHay nepexayu: 1) BepbanbHas yCcTHas M MUCbMEHHAs pa3HO-
BUJIHOCTH $I3bIKa; 2) HeBepOaIbHasl CUCTEMa )KECTOB U BTOPUUYHBIC SI3BIKH.

Bermie ObutH yNMOMSIHYTBI [1Ba IyTH Nepeaadn MH(OpMaIuu, cBeae-
HUIl WK TaHHBIX. JJaHHBIE TyTH TPEACTABISIOT cOO0W KaHAIbI epeJadn
nHpopMaru. KoMMyHUKaIIMOHHBIN KaHaJ — 3TO T€ WJIM HMHbBIE CPEACTBA,
HCTIONB3Ys KOTOPBIE, MOKHO NEPEAATH COOOIIEHNE OT NCTOYHMKA K IOy da-
teno. CyniecTByeT TpH Buja (OpMabHbIX KOMMYHHUKAIIMOHHBIX KaHAJIOB!

— HarpaBJICHHbIC BHM3 — 3TH KaHAJIbl MPEJICTABISIIOT cOOOH Takue
MyTH MEPEAAYn COOOIIEHUH, M0 KOTOPBIM HH(POPMAIU ABUKETCA OT Py-
KOBOJIUTEJNST K TIOMYMHEHHBIM (HAalpUMep, MHCTPYKIIMH TIO BBITIOJIHEHHIO
paboT pa3bsCHSIOT, KaK JOJKHO OBITH BBIITOJIHEHO 3a/JaHKE);

— HalnpaBJICHHBIC BBEPX — MPEJICTABISIOT COOOW MyTH NMEpenavyn WH-
(opManuu OT NOAYMHEHHBIX K PyKOBOIUTEIO (Hanpumep, nHpOpMaLus O
pe3yibraTax IpojelaHHOH padoThI);

— TOPU30HTAIBHBIE KAHAJIBI — IPEACTABISAIOT COO0H KOMMYHHUKAIMOH-
HBIC KaHAJIbI, 10 KOTOPBIM MIPOUCXOIUT 0OMEH nH(pOpMAIIueii MKy CIy-
JKaIUMH OJTHOT'O YPOBHSI.

ITpn ocymecTBIEHNH KOMMYHHUKAIMOHHOTO TpoIecca HEU30exKHO
BO3HHMKAIOT 0apbepbl, MPEMSTCTBYONINE aJIeKBATHOMY BOCIPHUSTHIO H TIO-
HUMaHHIO CMBbICNIa coo0meHns. PaccMoTpuM yeTsipe Buia Hanboiee pac-
MPOCTPaHEHHBIX OaphEepPOB:
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— (oHeTHUeCKUi Oapbep — JaHHOE MPEISITCTBHE CO3MaETCs aKyCTH-
YECKMMH U (U3UOJIOTHIESCKUMU 0COOCHHOCTSIMH peun. DoHeMaTHIecKni
Gapbep HETIOHWMAaHUS BO3HMKACT MEXKIY JIOABMHU TOT/a, KOoraa nHpopmMa-
LUs UMM HE BOCIIpHHHMMAaeTcs. JlaHHBINH O0apbep BO3HUKAECT U IIPU PE3KOM
IMOBBIMICHUH I'0JIOCA, TaK KaK IIPU BOCIIPUATHUU PEYN HaA MOBBIMICHHBIX TO-
Hax ee NOHMMaHue OJIOKUpyeTcs. BobIyIo poib UT'paeT U CKOPOCTh PEYH,
a 0cOOEHHO BayKHA PA3HMIIA MKy CKOPOCTBIO CKa3aHHBIX CJIOB M TIOHMMa-
HUEM UX CIyIaomuM. st Toro, 9To0sl HEHTpaJIN30BaTh JaHHBINH Oapbep,
HY’>KHO CTapaThCsi JOHOCHTH MH(OPMANHIO 10 cOOECeHNKA B CHOKOWHOM
TOHE U HE TOBBIIIAS T'OJIOC;

— CeMaHTHUYECKUIl Oapbep BOZHUKAET, KOTJja COOECeTHIKHU HE TOHNMa-
10T CMBICJIA U 3HAYEHU I CKa3aHHBIX CJI0B. Takue CUTyalluu BOZHUKAIOT, KOT-
Jla JIIOAM SIBJISTIOTCSI HOCUTEINISIMU Pa3HbIX CYyOKyIbTyp. bapeep MoxkeT BO3-
HUKHYTB €III€ ¥ 10 TPUYNHE OTPAaHMYCHHOTO CIIOBAPHOTO 3amaca y OJHOTO
13 TApTHEPOB 1 Ooratoro —y npyroro. [Ipu mpeogoneHy ceMaHTHIECKOT0
Oapbepa HEOOXOAUMO 3HATh OCOOCHHOCTH cOOECeaHUKA, TOBOPUTH C HUM
«Ha OJHOM A3BIKEC», CTapaTbCA O6’I)SICHSITB 3HA4YCHU A HCIIOHATHBIX CJIOB UJIN
3aMEHSITh UX M3BECTHBIMH JIJIsl COOECEIHNKA, KOMMEHTHPOBATh CKa3aHHOE,
TaKJKe MUCII0JIb30BaTh AJIEMEHTHI 00OpaTHOM CBSI3H;

— CTHJIMCTHYECKHH Oapbep SBJISETCS PE3yIbTaTOM HCIOIB30BAHUS
Pa3HBIX CpEICTB sA3BIKA IJIs BBIpAXCHHS MbIcieil. [lanHBI Gapeep 00y-
CJIOBJIEH PAa3HOCTBIO CTHIIA IIPHU Nojade nHGopMauy (Harpumep, nepeckas
COACpIKaHM A CKa3KU HAYYHBIM CTUJIEM, HCIPEMCHHO, BHI3OBET CTUJIMCTHUYC-
ckuit 6apwep). [{i1st Toro, 4TOOBI MPEOAONIETH CTUIIMCTHYECKUN Oaphep HY k-
HO YYHTHCS CTPYKTYPHPOBaTh MH(OPMAIUIO, UCIIOJIB30BaTh COIEPKAHHE
aziekBaTHOE (opMe, KpaTKO TOBOPHUTH, BECTH Oecely B Hanboiee yMeCTHOM
JUTSL CHTYAIlUH TEMIIE U PUTME;

— JIOTUYECKHUN Oapbep MOSBISAETCSA MPU HECOTIIACHH KOMMYHHUKATOPOB
C IPUBOJAUMBIMU UMU JTOBOAAMU, MPECACTABICHUAMU U CYKICHUSAMU. IT10
MIPOUCXOJIUT ITOTOMY, YTO KaKJbIi YEJIOBEK BUIUT MPOOJIEMY HJIM CUTYya-
LHUI0, @ TAKXKE MUP B IIEJIOM CO CBOET0 PAKypca U CO CBOEH TOUKU 3PEHUS.
[TosTOMY cMBICT J1I000T0 COOOIIEHNS BCETIa MHANBHUIYyalIeH U 3aBHCUT OT
JIMYHOCTHBIX OCOOCHHOCTEH M OmbITa YeloBeKa. B pe3yibpraTe BOSHUKAIOT
CUTYAaIMH, KOT/la YTO-TO Ba)KHOE M 3HAYMMOE JIJIs1 OZTHOTO MOXKET OBITh CO-
BCPHICHHO HECYIICCTBECHHBIM IJIs1 PYyTOTO. Hp06neMa HCIIOHMMAaHU4A 31€Ch
CBsI3aHa C 0COOEHHOCTSIMH MBIIIJIEHUSI COOECEHUKOB, ¢ UX Jorukoii. [pe-
OZI0JICHHE JIOTHYECKOTro 0apbepa BOZMOXHO B TOM Ciydae, €ClIH «HJITH OT
TapTHEPay, T. €. MBITAaThCs MOHSTH JIOTHKY €ro MBICIH H CIIOco0 1mocTpoe-
HUS yMO3aKJIIOUEHUH, HAX0/As TEM CaMbIM NMPHYNHBI PACX0XKICHUH BaIINX
MHEHMH.

B Hamr TeXHONOTrMYHBIN BEK KOMMYHHUKaIIU UMCIOT OYCHb BaXHOC
3HaueHHe JUIs 00ILEeCTBa, KOTOpast 00yCJIOBJIEHA Pa3BUTHEM OOIECTBEHHBIX
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KOMMYHUKAIIMOHHBIX CUCTEM, a TaKXKe COBEPLIEHCTBOBAHUEM TEXHOJIOTUI
nepesayn U pacrpoctpaneHust nHpopmanuu. B Oyaymem st obmiecTsa
POITb KOMMYHHUKANUU OYJET JINIIh BO3PACTATh.
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Poccuiickuii cocyoapcmeentblil npogeccuoHanbHo-
nedacoeuyeckuil ynugepcumem (Examepunbype)

KoHTpoJIb HCIIOJTHEHHS T0JI0KEHHS JIOKAJIBLHOT0 HOPMATHBHOTO
aKTa KaK BaKHO€ YCJIOBHE CONMAIBHOI'0O MAapTHEPCTBA COTPYAIHUKOB
o0pa3oBaTe/IbHON OPraHUu3aluu

Ha ceropgHsmHuii AeHb CYIIECTBYET OTPOMHOE KOJHMYECTBO pas3iny-
HOTO pojia 00pa30BaTENBHBIX OpraHu3anui. JIesTenpbHOCTh KaXkA0i U3 HUX
JIOJDKHA T€M WIIM UHBIM 00pa3oM perjgamMeHTHpoBaThes. B 4. 1 ¢T. 8 TK PO
CKa3aHo, 4YTO paboTOaaTEIb, €CIU 3TO HE (PU3UICCKOE JTUII0, 00s3aH IIPUHH-
Marh JIOKaJbHbIE HOpMaTHBHBIE akThI (najiee — JIHA) [6, cT. 129].

TpynoBble OTHOWIEHUS HA JIIOOOM NMPEINPUITHH B Hallle BpeMs BCE
Yare NpUHUMAIOT JOTOBOPHON XapaKTep, UTO €Ile pa3 MOJIEPKUBACT BAXK-
HocTh JIHA. B peanbHbIX yCIIOBUSAX CEMOJHSIIHUX TPYAOBbIX OTHOLIEHUH,
COTPYAHMYECTBO Meaarora 1 00pa3oBaTeNIbHON OpraHU3aluy MpecTaBs-
eT co0oil colManbHOe MapTHEPCTBO, MOJPA3yMEBAIOINIEE ONPE/ICICHHYIO
CHCTEMY TPaBWJI TPYJIOBBIX B3aUMOOTHOLICHUH, KOTOpPBIE 3aKPEIISIOTCS
B JIHA.

PerynupoBaHue TPyJOBBIX OTHOUIEHWH Ha MPEATIPHSATHH MOXET pe-
TJIAMEHTHPOBAThCA PAa3NIUUHBIMU criocobamu. Kpome perynupoBaHus Ha
YPOBHE TOCYAapcTBa, CYLIECTBYET PEryJIMPOBAaHUE Ha JIOKAJIHbHOM ypPOBHE
nocpencteoMm JIHA. Pa3zpadotka u npumenenue JIHA mo3BossieT y4acTHH-
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