service positions. The development of a single information space of the state civil service and the
widespread introduction of e-government technologies places increased demands on the
competencies of officials in the field of information and communication technologies. Knowledge
and human potential are part of the process of structural changes in the modern model of public
service management. That is why new approaches to the selection of personnel in the public service
are needed, because a modern civil servant must have knowledge in the professional and
information and communication sphere, be able to think globally, be ready for constant innovation
challenges, and possess digital competencies. All of the above causes the relevance of the research
topic, namely the need to study the competence approach in the framework of modern trends of
digitalization of public administration. The competence-based approach has become the basis for
the formation of information support for public service personnel management in almost all
countries. The direct dependence of the quality of work on the motivation and preparedness of each
employee makes it necessary to develop new approaches to assessing and planning the growth of
the level of competence of the staff. In order to plan and create the conditions for staff development
in a timely manner, the organization needs to assess the state of its potential at the moment, and
then you can be sure that the staff will cope in the future with the solution of new production tasks.
This article analyzes the concept of «competence». The results of application of the method of
sociological survey and analysis of documents, which allow to reveal the existing problems of
transition to the digital model, are also presented. Recommendations on improvement of the
official regulations of civil servants in the framework of the expansion of information and
communication competencies.

Keywords: competence, competence approach, digitalization, information and communication
competence, knowledge and skills, public civil service.

YK 387.147
A. B. Mypra3uHna
HU®POBU3ALIUA OBPA3SOBAHUA I'VIASAMU CTYJAEHTA: IIOJIOKUTEJIBHBIE
N OTPULHATEJIBHBIE ACIIEKTBI

AHHOTAIIMA

lenp: omeHnTh UMUGPOBU3ANKIO OOpa30BaHUS W HCIIONB30BaHUE WHGOPMAIIMOHHBIX
TEXHOJIOTHH B 00pa30BaTeIbHOM IIPOLIECCE BBICIIEH IIKOJIBI, OLEHUTh KaueCTBO HPENojaBacMoro
Marepuala Ha JJICKTPOHHOM HOCHTEIE.

KiroueBbie cioBa: mudpoBusanust oOpa3oBaHus, WHPOPMAIMOHHBIE TEXHOJOTHH, BBICIIAS
IIKOJIa, MpernoaaBaTeiib BBICIIIEH IIKOJIbI, Tpe6OBaHI/IH K 3JICKTPOHHBIM HOCHUTCJISAM.

Beenenne. B XXI| Beke oTMmedaercss TOBCEMECTHOE CTPEMUTEIBHOE Ppa3BUTHE
IUGPOBU3AIMM  PA3HBIX MPOLECCOB KU3HEIACATEIBHOCTH, OTMEYAaeTCs IMOSIBIEHHE HOBBIX
MH(OPMALIMOHHBIX TEXHOJOTUH, 0€3 KOTOPBIX TPYAHO NPEICTaBUTh COBPEMEHHYIO CHCTEMY
Bbiciiero oOpas3oBaHus. [loaToMy 3aKOHOMEPHO BO3HHMKJIA TMOTPEOHOCTh B  HM3y4EHUHU
UCIOJIb30BaHUs HMH(QOPMAIIMOHHBIX 00pPa30BATEIbHBIX TEXHOJOTMHM MpPErnoaaBaTeasiMU BbICIIECH
IIKOJIbI, B OLIEHKE NMPO(eCcCHOHAIBHBIX HABBIKOB IperojaBareield BBICHIEH MIKOJIBI B paboTe ¢
MH(}OPMaLIMOHHBIMU 00Pa30BaTEIbHBIMU PECYPCAMU U MYJIBTUMEAUMHBIMU CPEACTBAMU O0YUECHHUS .

OcHoBHast wacTb. B  CcOBpeMEHHBI IepHOJ  pa3BUTHA TEOPUM M METOIUKH
npodeccuoHalbHOTO  O00pa3oBaHMsl ~ yCTAHOBJIIEHA  CBSI3b  MEXKAY  POCTOM  3HAYMMOCTHU
MH(GOPMALMOHHBIX TEXHOJOTHH B PpEIIEHMH Hay4YHO-HCCIIEOBATEIbCKUX, METOJIOJOTHUYECKUX MU
NeJarornyeckux 3ajad v npoOsieMoil COBEpPIIEHCTBOBAHUS METOAMK IPENoJaBaHusl, OCHOBAaHHBIX
Ha MH(OPMAIIMOHHBIX 00pa30BaTENbHBIX Pecypcax C MCIOJIb30BaHUEM MYJIbTUMEIUUHBIX CPEICTB
oOyueHus. JleCTBUTEIBHO, B HACTOSIIEE BPEMs MPENOAaBaTEN0 BbICIIEH HIKOJIBI MPUXOIUTHCS
TaKk JK€, KaKk W CBOEMY YYEHHKY, I103HaBaTb HOBBbIE HWH(POPMAIIMOHHO-KOMMYHHKATHBHbIE
TEXHOJIOTUH, BMECTE YUUTHCS 00paliaThCcsi ¢ UHPOPMALIMOHHBIMU PECYPCAMH.

WNHopMalnOHHBIM Mporpecc He CTOUT Ha MECTe, a 3HAYUT, YTO COBPEMEHHOE MOKOJIEHHUE
JOJKHO OBITH OOYYEHO C KCIIOJIb30BAHMEM HOBBIX METOJUK 00OyudeHus B chepe oOpa3oBaTeIbHBIX
uHpopMaMOHHbIX TexHonorud. Tak mo wmuenuto HO. H. J[IpsgkoHeHKo, co3naHue B
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00pa3oBaTeNbHOM YUPEKIACHUU WH(POPMALMOHHO-00pa30BaTENbHON Cpeibl SBISAETCS OJHUM W3
BakHeWmux (akropo BBeneHus OPI'OC TpeThero MOKOJICHHs, BKIIFOYAIOIICH B C€0s1 TEXHUYECKYIO
OCHAIIEHHOCTh, CO3/IaHne MHPOPMAITMOHHON UHPPACTPYKTYPHI, HHPOPMAIITMOHHOE HATIOJHEHHE, a
Tak)ke o0ecrieueHue 10CTyna BCeX y4aCTHUKOB 00pa30BaTeIbHOIrO Mpolecca K HHPOPMAlMOHHBIM
pecypcam Takoii cpeasi [1].

Mpl moaAepKUBaeM MHEHHE YYEHbIX, KOTOpbIE CUMTAIOT, YTO TIIOUCKAMU CIOCOOOB
dbopMHpOBaHUS ONTHUMAJIBHBIX YCJIOBUW ISl TMpPHUMEHEHHs WH(POPMAIMOHHBIX pPECYpcoB B
00pa30BaTeNbpHOM IIPOLIECCe 03aJaU€HBI, MIPEK/E BCEro, By30BCKHE MPEIoAaBaTei, Kak Hanbosee
NPOTrPecCUBHAS  YaCTh IEIAarornyeckoil OOIIECTBEHHOCTH W Y4YacTBYIOIIas B IOATOTOBKE
CHEIHAIMCTOB C BBICIIUM 0Opa3oBaHreM. Mbl MOCTaBUIIM Tiepe]l cO00M TpH BoIpoca:

1. CymectByer 1M B HameM HWHCTUTYTE TOCYJAapCTBEHHOTO  YIpaBICHUS U
MpeaNpUHUMATEIbCTBA BCE YCIOBHUS Ui 3(PQPeKTUBHON HHPOPMAIMOHHON 00pa3oBaTeIbHON
cpenbl?

2. CoOmoatloT M TperojiaBaTelid BBICIIEH IIKOJIbI Bce TpeOoBaHUS B padoTe ¢
MH(OPMAIIMOHHBIMHA 00pa30BaTEIbHBIMU TEXHOJIOT MU ?

3. Ha kxakom ypoBHe HaxonIATCsi yMEHHUs MpernojaBateneid B cdepe HMHPOPMAIMOHHBIX
00pa3oBaTENbHBIX TEXHOIOTHIT?

Tpyano He cornmacuthes ¢ yrBepxkaeHuem O. M. KoHbKOBOI 0 TOM, YTO BU3yalu3alus —
YHHUBEpCAJIbHBIA MyTh, HO OH HE TaK MpPOCT, KaK Kaxkercs. Bce 3aBUCHUT OT Hamuums
COOTBETCTBYIOIIUX MH(GOPMAIIMOHHBIX PECYPCOB, a TAK)KE HABBHIKOB PaOOTHI C HUMHU, HEOOXOJUMBIX
st 3¢ dexTuBHON paboThHI, KaK MperoaaBaTesieil, TaKk U CTyAeHTOB. MccienoBanus MOKa3bIBaroT,
41O ropasao 6onee 3pPeKTUBHBIM OYyAET UCIONb30BAHHE B MHCTPYKLIMOHHBIX MaTepHaiax OJHOTO,
HO KAuyeCTBEHHO BBIMOJHEHHOrO ()parMeHTa, YeM TPUMEHEHHE IUIOXO BBIOJIHEHHOTO
MyJIbTUMEANIHOTO obecrneuenusi [2]. JlelicTBUTENbHO, KaueCTBEHHO MOJIOOpaHHBIM MaTepuil B
COBOKYITHOCTH C YMENbIM HCHOJBb30BAaHWEM HMH(POPMAIMOHHBIX TEXHOJOTUH  OO0JIErdaroT
BOCIPUATHE CTYJACHTAMHU MIPENOJaBAEMON JUCIIUILTUHBI.

B crenax Hamero WHCTHTYTa MBI Cpa3y MOrpyxkaemcs B cepy pa3HbIX HHPOPMAITMOHHBIX
TEXHOJOTUI:  00OpyIOBaHHbIE  KOMIBIOTEPHBIE  KJAcChl; BCE  ayJUTOPUU  CHAOKEHBI
MYJIbTHMEIUMHHBIM 000pYJOBaHUEM; HUMEIOTCS KaMepbl BHICOHAONIOACHHUS; JOCTYIEH W3 BCEX
TOYEK MHTEPHET; U3 JUYHOTO KaOMHETa MOKHO MOJIb30BAThCS 30HAIBHON HAYyYHOU OMOIMOTEKOI,
MIOCMOTPETh paclyCaHKe; BHEPEHO TUCTAHIIMOHHOE OOyUYeHHE; BBEJICHBI AJIEKTPOHHBIC 3a4ETHBIC
KHIUXKKH, OallbHO-pEHTHHIOBas OLlEHKa KauecTBa oOpa3zoBaHus. [1o3ToOMy MBI yXe HE MOXKeM
MPEJCTaBUTh OOBIYHYIO JICKIIHIO 0€3 BU3YaJIbHOTO PsiJa, @ KAYECTBEHHO BHIMIOJTHEHHAS PE3ESHTAINS
npernojiaBaTensl IUIFOC OTpaOoTaHHas JIEKTOpCKas YacThb SBISIOTCS OCHOBOHM Ui YCIIEUIHOTO
OCBOCHHUS MHPOPMALINH 110 TUCIUTIIIHE.

OnHako He BcerJa Mbl MOXEM BHJIETh BBIIIOJHEHHME INpernojaBaTeleM BceX TpeOOoBaHMIA,
MPEIBSBISEMBIX K MyJIbTUMEUA-TIPE3CHTAIIUH:

1. CooTBercTBUE COJEpkKAHUSA TPE3ECHTALUU MOCTABICHHBIM JUAAKTHUYECKUM ILENsIM U
3ajagam.

2. CobOnmroieHne TMPUHATHIX TpaBuil opdorpaduu, MyHKTyallMHd, COKpAIICHUNA M TPaBHI
oopMIIeHUS TEKCTa.

3. OtcyTcTBHE PaKTHUECKUX OIIUOOK.

4. J1ocTOBEpHOCTH NMPEACTAaBIEHHON HH(OPMALINH.

5. JIakOHMYHOCTB TEKCTA Ha ciaiije.

6. 3aBepIICHHOCTD.

7. OObeMHEHNE CEeMaHTHUYECKH CBA3aHHBIX HMH(OPMAIIMOHHBIX AJIEMEHTOB B IEJIOCTHO
BOCTIPHHUMAIOIIHECS TPYIITIHL.

8. CkaTocTh U KPaTKOCTh U3IIOKEHUs, MAaKCUMaJIbHAst HH()OPMATUBHOCTH TEKCTA.

9. Hcmonb30BaHNe KOPOTKUX CIIOB H MPEUIOKEHUH B TEKCTOBBIX OJIOKAX.

10. MuHuMU3aLMs KOJTMYECTBA MPEAJIOTOB, HAPEUHd U TpUIaraTeabHbIX [3].

Takum 00pazom, pe3eHTanus JOIHKHA JOTOMHATh M MILTFOCTPUPOBATH TO, O YeM HJIET PeUb
Ha 3aHATHU. VIHOT]a KauecTBO NMpe3eHTalNi HaXOUTCS Ha HEOCTaTOUYHO BHICOKOM YPOBHE: YKa3aH
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Oonpmiol 00BeM TeKcTa Ha criaiiie; moxoOpaHo HeynadHoe codeTaHue mBera (oHa u mpudra;
BCTaBJIEHbl MYTHBIE, TPYIHO-BOCIPUHMMAEMble KapTUHKH; HE COOJIIOJECHBI IYHKTYallMOHHBIE
TpeOoBaHus U T. 1. B pe3ynbrare 4ero cTyJeHT nepectaér ciaymarh JEKTOpa U B CIIEHIKe HAYMHAET
HepenuchiBaTh BCIO MH(MOpPMAIMIO CO cllaiiia, CIeICTBUEM 3TOI0 CTAHOBUTCS HENOHUMAaHHE U
MPONYCK HYXHOU MHPOpMaruu. [IpuarHo# Takoi cUTyallu MOXeET OBITh TO, YTO MPENoaBaTeH,
npojenaBiiue OosblIyl0 padOTy HaJl CBOMMHU IPE3CHTALUSAMM, [E€PECTad HHTErPUPOBATHCS B
nH(OPMATMOHHO-00pa30BaTEILHYIO CPEYy.

B nemsx ycrpanenus stor mpooOsiemsl eme B 2001 romy B MuHuUCTEpCTBE 00pa3oBaHUs
Poccuiickoit ®epepanmu ObUIM  YTBEPKAECHBI TOCYAApPCTBEHHbIE TpPeOOBaHHA K MHHHUMYMY
COJIEp’KaHUSL M YPOBHIO MOJTOTOBKM ISl MOJYYEHUS JONOJIHUTEIbHON KBaJM(UKALUK U HOBOTO
Bua npodeccruonanbHoro nestenbHocTH «lIpemnomaBarens BbIcHIel mKoib». B kadecTBe mpumMepa
TpeOOBaHUI B ATOH IporpamMMe K IpernojaBaTesssM BbICIIEH LIKOJIBI B cdepe MH(OPMAIMOHHBIX
TEXHOJIOTMI MOKHO Ha3BaTh:

1. llenum nporpammbl — IOJArOTOBKA IpernojaBaTeneil BbICIIEH MIKOJIBI K ydeOHOH u
HAy4YHO-HCCIIEIOBATEIbCKOW  JI€ATENbHOCTH,  BKJIOYAIOLIEW: pa3paboTKy M IpHUMEHEHHue
COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH, BBHIOOp ONTUMAIBHOW CTPAaTErMy HpPENoJaBaHUs U
nenel o0y4yeHUs, CO3/aHHE TBOPUYECKOW aTMoc(epbl 00pa3zoBaTEIBHOTO IMPOIECCA; BBISBICHUE
B3aMMOCBSI3€l  Hay4yHO-UCCIIEIOBATEILCKOTO M Y4eOHOro MpOLIECCOB B  BBICIIEH IIKOJE,
HCII0JIb30BaHUE PE3YJIbTaTOB HAyYHBIX UCCIIEIOBAaHUM I COBEPIICHCTBOBAHUS 00pa30BaTEIbLHOTO
poruecca.

2. IlpemonmaBaTenb BBICIICH MIKOJBI JOJDKEH YMETh: HCIIOJIB30BaTh B Y4€OHOM Ipolecce
3HaHUe (PyHJAMEHTAJIbHBIX OCHOB, COBPEMEHHBIX JIOCTHM)KEHUH, NpoOaeM M TEHJEHIMHA pa3BUTHUS
COOTBETCTBYIOLLIE HAay4HOM 00JIaCTH; €€ B3auMOCBSI3eH C JAPYrMMH HayKaMu; OCHOBaMU
IPUMEHEHHs] KOMIIbIOTEPHOM TEXHMKM U MH()OPMAIMOHHBIX TEXHOJIOTUI B y4eOHOM U HayYHOM
npoiieccax [4].

Kak BuauM, BBEIGHBI HOBBIE CTAHAAPTHI B MPO(ECCHOHAIBHON AEATENbHOCTH, 00S3YIOLIHe
npenojaBaTesnell BbICHIEH IMIKOJbl HMCHOJIb30BaTh HMH(POPMALMOHHBIE TEXHOJOIMM B KauecTBE
BCIIOMOTaTeNbHBIX CcpeAcTB oOyueHust cryzneHToB. Hampumep, II. W. Iluakacucteiii ogHuMm u3
pelieHnii JaHHOM mpoOjeMbl BUAET B IOJArOTOBKE IpEnojaBarelel U B IOBBIIIEHUH HX
KBAIM(HUKALMK C  MCIOJIb30BaHMEM HMH()OPMAIMOHHBIX TEXHOJOIMH, B JAEMOHCTPALUU
MPEUMYIIECTB, KOTOpbIE CIOCOOHBI BHECTHM B 00pa3oBaTeNbHBIA MPOLECC, B HWLIOCTPALUU
BO3MOXXHOCTEl COBMECTHOIO HCIIOJIB30BAHMUS KOMIIBIOTEPOB C JIPYTUMH  TEXHHUYECKUMU
cpencrBami [5].

B cBoeii ctatbe JI. C. JIa0Gy3 u JI. H. Ma3aeBa ykazanu, 4to oqHUM U3 myTel 3¢ (HEeKTUBHOTO
BHEJPEHUS MH(POPMAIMOHHBIX TEXHOJOTMHA B Ipolecc OO0y4deHHs] B BBICIICH MIKOJIE SBISIETCA
CO3JIaHKE U UCII0JIb30BaHKHE B yUEOHOM Ipolecce y4eOHbIX MOCOOMH U AMTAKTHUECKUX MaTepHaoB
HOBOTO TOKOJIEHHS — JJIEKTPOHHBIX Y4eOHBIX mMocoOuil. VccnemoBaHus MOKas3bIBAIOT, YTO IpU
CO3JIaHMM COBPEMEHHBIX 3JIEKTPOHHBIX Y4eOHBIX MOCOOMI MOJKHA CTaBUTCA 3ajlaya CO3/aHUs
MH(OPMALIMOHHOTO KOMIBIOTEPHOI'O MPOAYKTa, KOTOPBIM OBl Obl yAOOEH A MCHOJIb30BaHUS
Iperno/iaBaTeseM Kak Ha yueOHOM 3aHATUH, TaK IPHU MOATOTOBKE K HEMY, CO/iepKall Obl MAaKCUMYM
MoJIe3HOM MHGOPMAITUU B JOCTYITHON (hopMe, M CrTOCOOCTBOBAI ObI MOBBIIEHUIO YP(HEKTUBHOCTH U
HarmIsgHoCcTH oOyueHus [6].

3axiroueHue.

1. B uHCTUTYTE TOCYIapCTBEHHOTO YIPaBJIEHUS M TNPEANPHUHUMATENbCTBA CO3/1aHBl BCE
ycioBusl A (QYHKIMOHMPOBAHHUS M JalibHEHIIero pa3BUTUS A(P(GEKTUBHON HHPOPMAIMOHHO-
00pa3zoBaTeIbHON CpeIbl.

2. IpemogaBaTteny BBICIHICH IIKOJBI HE BCETZa COOJIOMAIOT Bce TpeOOBaHHS B paboTe ¢
MH(GOPMAIIMOHHBIMHU 00pa30oBaTeIbHBIMU TeXHOMOTUAME. LlndpoBuzamnus odpazoBanus TpedyeT oT
mpernojaBaTesiss  BbICHIEH  IIKOJBl  TIPaMOTHOIO W Mpo(ecCHOHATbHOTO  IPUMEHEHUs
MH(POPMALIMOHHBIX TEXHOJIOTUH M HMH(POPMALMOHHBIX PECYpCOB, UYTO CTAHOBHUTCS HE TOJIBKO
Nearornyeckoi HeoOX0IMMOCTbBIO, HO U MEJarornueckoil 00s13aHHOCTHIO.
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3. Ha cerogusmHuii 1eHp CyIIECTBYET MHOTO BAPHAHTOB peIICHUI MpoOIeMbl OB ICHHS
IpernoaaBaTeieM HaBbIKAMH pPAa0OTHl C HOBEHIIMMH WH(GOPMAIMOHHBIMU 00Pa30BaTEIbHBIMU
TCXHOJIOTUAMU, KOTOPBIC B Z[aJ’IBHefII.HeM obmeryar nponecc npernoagaBaHus. YMeHus
npenogaBateneid B chepe HHOOPMAIMOHHBIX O0OpPA30BATENBHBIX TEXHOJIOTHH HE BCerjaa
COOTBETCTBYIOT TPEOOBAHUSIM.

4. Hay4HO-TeXHUYECKHH MPOTpecc CO3maéT YCIOBHA Ul peanu3alii 00pa3oBaTeIbHBIX
CTaHJAapTOB B cHCcTeMe HH(OPMAIIIOHHBIX TEXHOJIOTHH.
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A. Murtazina, T. Rezer
THE DIGITALIZATION OF EDUCATION THROUGH THE EYES OF A STUDENT:
POSITIVE AND NEGATIVE ASPECTS

Abstract

Purpose: to evaluate the digitalization of education and the use of information technology in
the educational process of higher education, to assess the quality of the taught material on
electronic media. To analyze compliance with the requirements for presentations, teachers of the
Institute of public administration and entrepreneurship, to highlight the positive and negative
aspects.

Keywords: digitalization of education, information technologies, higher school, higher school
teacher, requirements for electronic media.
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