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TPAHCIIOPTHBIE OKCIHHPECC-YCJIYI'
KAK 3JIEMEHT JIOTUCTUKHA

PaCCManI/IBaIOTCH MOHATHEC, CYIIHOCTb U COACPIKAHUEC SKCIPCCC-AOCTABKU U
IKCIIPECC-TPAaHCIIOPTUPOBKHU. BBOHI/ITCS[ 0606H1&IOH11/II>1 UX TCPMHUH — TPAHCIOPTHBLIC
OKCIPECC-yCIyru. OHpeILCJ’IHGTCﬂ HX MECTO B PETMOHAJIbHBIX JIOTUCTUYCCKUX CUCTEMAX.
,HaCTCSI XapaKTCPUCTUKA PbIHKA TPAHCIOPTHBIX SKCIIPECC-YCIYTI' CAMAapCKOI'o peruoHa,

HaMEYaroTCA IIYyTHU €TI0 pa3BUTHS.
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OOHUM 13 ocHoBoMonarawLWwmx napa-
METPOB NTOTMCTMKN B COBPEMEHHO NpaKTu-
Ke sIBNSieTCs BpeMsi: BpeMsl JOCTaBKN Ma-
TepuarnbHbIX PeCcypCoB 1 roTOBOW NPOayK-
LMK, BpemMs nepemMelLeHnss (OUHaAHCOBbIX
cpeacTs, Bpemsi obmeHa MHdopmaLlmnen.
370 onpeaenuno HeobxoanuMocCTb NosiBIe-
HUS1 U Pa3BUTUS, a TaKkKe BCe Bo3pacTalo-
LLlee 3HaYeHne IKCNpPecc-40CTaBKu.

Eé BHeapeHWe No3BoNsAET CoKpallaTb
ANUTENbHOCTb NTOTMCTUYECKMX LIMKITOB, MNo-
BblLLIATb YPOBEHb NTOMMCTUYECKOro cepauca.
JKkcnpecc-nepeBo3yYNK CTaHOBUTCS Bax-
HbIM 3BEHOM B LEMSIX NMOCTABOK TOBapOB
n ycnyr, obecneynBasi crnaxeHHoe gyHk-
LMOHUPOBAHNE NOFUCTUYECKUX CUCTEM
pasfnyHbIX YPOBHEW B pasHOOOpasHbIX
cdhepax OeATenbHOCTU.

OKCnpecc-nepeBo3ky 3aHUMaloT BaX-
HOe MEeCTO B CMCTEME [OCTaBKU rpy30B U
KOppecnoHAeHUM, Tak Kak B OTnnyMe oT
APYrMX BUOOB NepeBO3KN rapaHTUpyoT
npubbITe OTNpaBKX B KpaTyailline nméo
TOYHO 0603HAYeHHble CPOKU, a TaKxe
obecrneuynBaoT NOTPeOUTENAM LIMPOKMI
CMeKTp OOMNONHUTENbHbLIX ycnyr. B pe-
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3ynbraTe KIWMEHTbl MPUBLIKAKT K CEPBUCY
BbICOKOIO Ka4ecTBa, YTO MPMBOAMT K BO3-
pacTaHWi0 Ka4eCTBEHHbIX MapameTpoB
cnpoca Ha TPaHCMOPTHbIE YCIYTX B LEENoM,
CTUMYMMPYS UX pasBuUTME U cnocobcTBys
COBEPLLEHCTBOBAHUIO TPAHCMNOPTHOW CO-
CTaBISOLLEN NOrMCTUYECKUX CUCTEM.
CornacHo onpegernennio Accoumawmm
akcnpecc-nepeBo3ymkoB (AC3IT) — He-
KOMMepYeCcKon oduLmanbHOM CTPYKTYPbI,
npeacTaBnsoWwen NHTepeckl 3KCNpecc-
nepeso3unkoB B Poccuu, «akcnpecc-
nepeBo3Ka — 3TO AeATENbHOCTb, CBA3aHHast
C NpegocTaBneHnem ycnyr n paboramu,
obecneuynBaLWMmM BbIBO3, TPAHCNOPTU-
POBKY M OOCTaBKy MO CXeme «OT OBEpU
00 ABepV» OOKYMEHTOB M rpy30B B CTPOro
OorpaHn4YeHHbIEe No BpeMEHU Cpokny [3].
Takoe onpegeneHne Henb3s nNpu-
3HaTb TOYHbIM. Bo-nepBbiX, opraHn3aums
3KCMpecc-nepeBo30K He OrpaHMYMBaeTCs
CXeMoW «OT ABepu o asepu». EcTb n
Gonee 9KOHOMMWYHbIE BapuaHThbl, KOraa
rpy3 4OCTaBnsieTcsi B NPeACcTaBUTENBCTBO
KOMMNaHMKU-NepeBo34Ka Unm 4o asponopTa
Has3Ha4yeHus, OTKyAa KIMMEHT MOXET cam
3abpatb CBOE MUCbMO WX MOCHISIKY.
Bo-BTOpbIX, HET OAHO3HAYHOCTN U B
onpegeneHnMn cKkopocTu goctasku. Ecnu
Ha 3anage aKkcnpecc-gocTtaeka (B nobon
KOHeL, 3eMHOro wapa) — 3To AocTaBka
B npegenax 72 4yacoB, U OCHOBHOWM BUA
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TpaHcnopTa — aBvauusi, TO HaLIM BHYTPEH-
HMe HOpMaTMBbl Pa3f4BUraloT 3T BPEMEH-
Hble paMKu 0O 7 CyTOK.

OOGbIYHbIV 4151 POCCUMINCKOTO PbIHKA CPOK
WCMOSTHEHNS SKCNPECC-yCnyrn — ocTaBka
B TeYeHMe ofgHoro-ceMu paboumx gHEMN.
Camblii BbICTPbIV U caMbli AOPOron — Ha
crneyoLLmnin AeHb, K yCTaHOBIIEHHOMY Yacy
(yawe Bcero k 10-30 nnm 12-00). K takomn
CPOYHOW JocTaBKe (Ha yTpo cregyloLlero
OHs1) NepeBo34MKN NPUHMMAIOT He Nbon
rpy3. COTpyoHUKM CNy>XObl BbISICHAOT BCE
XapakTepPUCTUKM Tpy3a, U TOINbKO €Cciu
ybexxgarTcs B TOM, 4TO Npobnem ¢ Tamox-
Hel He BO3HMKHET, 6epyTcsi 3a NepeBo3Ky
CPOYHOro 3akasa.

OTnuMunTenbHbIMM OCOBEHHOCTAMM
3KCMpecc-40CTaBKM ABMAOTCS:

BO3MOXHOCTb JOCTaBKM rpy3a B fto-

Oylo TOYKY 3€MHOrO Lwapa;

npv HeobxoguMoCTu NpegocTasne-

HWe OTnpaBuTEMNO YyCryr No Tamo-

YXEHHOMY 0hOpMITIEHNIO;

0cobo «cTporve» rapaHTumn cobntio-

AEHNS CPOKOB JOCTAaBKM Ipy3a;

BO3MOXHOCTb OTCIIEXMBATb ABUXE-

HMe 3KCMpecc-OTNpaBKu.
B oTnnume oT ocTanbHbIX BUOOB Ipy-
30MepeBO30K, IKCMPECC-YCryrn, C O4HON
CTOPOHbI, UMEKT AOCTAaTOYHO CEPbE3HbIE
OrpaHNYeHuns No Becy OTNpPaBnsieMbIX rpy-
30B, a C APYrov — XapaKTepusyTcs cxka-
TbIMW CPOKaMu JOCTaBKM (HE MEHee NATON
4YacTu BCEX OTNPaBMNEHNI 3aHMMAIOT rPy3bl,
JocCTaBnsiemble nornyyarento K onpegenex-
HOMY MOMEHTY — «TOYHO-B-CPOK»). Takum
obpasom, ocHoBononararoLen opmMyromn
3KCMpecc-goCTaBkM NpaBuUilbHEE CYUTATb
He «OT OBepwu OO0 OBepu», a «TOYHO B
CPOK».

B pesynbrate HEOQHO3HAYHOCTH TpakK-
TOBKM TEPMUHOB «3KCMpPEeCcc-AocTaBka» u
«3Kcnpecc-nepeBo3ka» NPoUCXoauT cMme-
LUMBaHWE 3TUX MOHSTUIA TO C NOYTON, TO C
TPaHCMOPTHO-3KCMEANTOPCKUMMU yCIyramu,
YTO BEAET K OTCYTCTBUIO YETKOW 3aKOHOAa-
TenbHon Gasbl. Tak, HanpMMmep, ecnun Ha
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oKasaHWe NMoYTOBbIX YCNYrN, T. €. JOCTaBKy
oTnpaeneHun secom ao 31,5 kr, Heobxoan-
Ma nuueH3ns MuHceasn PO (a nonyyeHne
BCAKUX paspelumTenbHbIX JOKYMEHTOB
B Hallen cTpaHe TpaguUMOHHO Oeno
CMOXHOE), TO Ha NepeBO3Ky Py30B Takown
nMueH3nn He Tpebyetcs. 3TO No3BonseT
KOMMEpYECKMM onepaTtopaM camMoCTos-
TenbHO BbIOMpaTh onpegeneHue cdepobl
CBOEW AeATENbHOCTH, MPU 3TOM CyTb €€ He
MeHsieTcsi. Kpome Toro, Takoe nonoxeHue
Oern yCroXHSIeT 3agady napaMeTpruyecKkon
OLEHKM pbIHKa 3KCMPEeCC-00CTaBKU, TEMIMOB
N NEePCNeKTUB €ro pas3BuTHs.

Kak B Teopun, Tak 1 B NpakTU4eckomn
OeATenbHOCTM ABa TepMuHa 3KCMpecc-
OOCTaBKa N 3KCrpecc-nepeBo3ka NCMorb-
3YHOTCS KaK CMHOHMMbI, MPUYeM OQUHaKOBO
Wnpoko. Ha Haw B3rnsag, BbIXOAOM M3
CO3[aBLLEroCs MOJIOKEHUS MOXET CTaTb
06benHeHVe ABYX TEPMMHOB B €4MHOM MO-
HSATUN: « TPAHCMOPTHbIE AKCMPECC-YCIyrn».
[Mpn 3TOM 3a KakgblM M3 COCTaBMASAHLLMX
€ro 3rIeMeHTOB OCTaeTCsl MpaBo Ha caMo-
cTodATenbHoe cyulectBoBaHne. OgHako
aKcnpecc-nepeBo3ka — NoHATME Gonee
LUMpOKOe, obo3HavatLee BeCb NpoLece
CPOYHOrO JOBEAEHUS IKCnpecc-rpy3a go
KOHeuyHoro nonydatens. [Nocnegosatenb-
Hble 3Tamnbl 9TOro npolecca: NoAroToBKa,
OopraHusaums, OcyLLeCTBIEHNE U JOCTaBKa
KOHEYHOMY Moryyarento.

TepMUH «3Kcnpecc-AocTaBkay onpege-
NSeT LeneByr yHKLUMIO BCEro npoLecca u
Hanbonee BocTpeboBaH NoOTpedbuTENAMMU
TPaHCNOPTHOWN 3Kcnpecc-ycnyrn. TepMUHOM
«3Kcnpecc-nepeBo3kay» Yalle onpeaensiort
CBOI AeATeNbHOCTb OnepaTopbl 4AHHOIO
pbIHKa, 3KCMpecc-NepeBo3ynKN.

ABnAsicb HEOOBXOOUMBIM 31EMEHTOM
TPaHCMOPTHOWM COCTaBNALEN B NIOTUCTU-
YeCKUX TOBapoOMnpoOBOASALMX CUCTEMAX,
TPaHCMOPTHbIE 3KCMPECC-yCIyrn NoBblLLa-
tOT TMBKOCTb, ONEPATUBHOCTb, HAOEXHOCTb
N 3(pPEKTUBHOCTb TaKMUX CUCTEM.

[ns gocTtaeku rpy3oB 1 OTrpaBreHuni
3KCnpecc-nepeBO3vnNKM UCMONb3YHOT TPU
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OCHOBHbIX BuAa TpaHcnopTa: aBToMoOusb-
HbIN, aBMALMOHHBIN U XKENE3HOA0POXKHbIN.
CamMbIiM nosinbHBIM K noTpebuTtento (no
COOTHOLLUEHMIO CKOPOCTb — LieHa), Aa U K
caMoMy onepaTtopy (KOrmM4ecTBO BO3HMKa-
oLLMX NpobriemM npy JOCTaBKe) CHMTAETCH
aBTOMOOWNbHBIA TpaHcnopT. Hanbonee
NPoGNeMHbIM — Xene3HO4OPOXHbIN. U, Ha-
KOHeL,, aBUaLMOHHbBIN TPAHCMNOPT — CaMbli
ObICTPbIA, CamMbIii JOPOrol, HO U CaMblii
B6esonacHbIn. Ero npenmyLlecTBEHHbIM
NCMNOnb30BaHNEM ONpeaenseTcs Bbicokas
CTOUMOCTb 3KCMPECC-YChyT.

B Poccum ocHoBHOM 06bem akcnpecc-
rpy30B Takke AOCTABMASETCS C MOMOLLbIO
aBuaTpaHcnopTa, U 3TO CBSI3aHO Mpexae
BCero c reorpaguyeckmmm ocobeHHo-
CTAMU CTpaHbl, a Takke cneunduieckon
KOHLeHTpauuen aKcnpecc-notokos. Ecnu
B eBpornenckux ctpaHax n CLUA notoku
3KCMpecc-rpy3oB NOYTU paBHOMEPHO pac-
npeaeneHbl No BCEM KPYMHbIM HAaCENeHHbIM
nyHkTam, To B Poccum ocHoBHas macca
OTMpaBneHni uaet m3 crtonuubl n CaHKT-
MeTepbypra (pacnonoXeHHOro B BbIrO4HOM
6nmnsocTtu ot EBponkl) 1 o6paTHo.

Vicnonb3oBaHuMe aBuaTpaHcnopTa,
YCKOPSISt SKCTMPECC-NEPEBO3KY, MOPOXAAET 1
BonbLMHCTBO Npobrem ee opraHM3auuu.

[py3oBble aBManepeBO3kM B HaACTOSA-
wee Bpemsa B Poccun pas3BuTbl OYEHb
cnabo, noatomy nogasnswwas 4acTb
3KCNPECC-TPY30B AOCTABMASETCA NacCaXnp-
CKUMW BO34YLLUHbIMW cyAamu. B pesynerare
3aBMCUMOCTb aBMaTpaHcrnopTa OT MOroa-
HbIX YCITOBWI, HEJOCTaTKM B OpraHu3a-
LUun aBranepeBo30K co3galoT npobnemsbl
3KCNpecc-nepeBo3vMKaM, CHbKasi Ka4ecTBO
OKasblBaeMbIX MU YCHYT.

K 3HauynTenbHbIM TPYAHOCTSAM Mpwu
paboTe C aBMaKOMMaHUSMU NPUBOOMUT
HefoCTaTOK MPOBO3HbIX MOLLHOCTEN U
HM3Kas YyacToTa PencoB MO Lenomy psigy
HanpasneHui. OcobeHHOo 3TO oLyLlaeTcs
B Mepvofbl Npa3fHUKOB, KOrAa KoNM4ecTBO
3KCMpecc-oTnpaBneHnn pesko yBenu4imsa-
etcs. Hambonee octpo gaHHasi npobnema
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CTOWUT B OTHOLLEHUW MEPEBO30K MeXAY ro-
pogamu, MuHyst MOCKBY, a Takke NepeBo30oK
n3 cTonuubl B ropofa, He sBASOLMecs
0bnacTHbIMK LIEHTPaMMU.

B T0 >xe Bpemsi eCTb HanpaBneHus, Ko-
TOpble BMofHe MoryT obcnyxnsartbcs ¢ no-
MOLLbIO anbTepHATMBHOIO aBTOTpaHCMnopTa.
OT0T BMA TpaHcnopTa aBnsieTca Hanbornee
3(PPEKTUBHBIM NPU OpraHM3aumm BHYyTPU-
pervmoHarnbHbIX U BIVKHUX MEXpernoHarnb-
HbIX 9KCMPECC-NePEBO30K.

«OcBoboxpasa rpysoenagenbua oT
BCex 3abOT Mo opraHm3auum nepeBo3KU,
BbIOOpPY Buaa TpaHcrnopTa U cxembl O0-
CTaBKW rpy3a, 9KCNpecc-nepeBo34nK HeceT
nepen HUM OTBETCTBEHHOCTb 3a BbIMOJI-
HEeHWe NMepeBO3KM B LIENIOM U OTAENbHO
3a rpy3 C MOMEHTa €ero NpuHATUSA B CBOE
pacrnopsXeHne 1 4o MOMEHTa Bblgayu no-
nyyarento» [5].

SKcnpecc-rpy3 oTnmMyaeTcs oT Apyrux
BWOB rPy30B TEM, YTO OH YyBCTBUTENEH MO
BPEMEHW, a CPOK ero AOCTaBKU U3MepsieT-
cs Yacamu. [NMpeBblLLeHNE YCTaHOBMEHHOIO
BPEeMEHW JOCTaBKM BEOET K yTpaTe LEeHHO-
CTW BCEWN 3asiBNIEHHOWN YCNYyru.

B uenom o6beKTOM TpaHCMOPTHbIX
yCnyr sIBASKOTCS 3KCnpecc-ToBapbl U
aKcnpecc-gOKyMeHThI. epBoHavanbHO
Cpo4YHasi KoppecnoHgeHuus obina eguH-
CTBEHHbIM BUOOM Ipy3a, AOCTaBMASIEMOrO
akcnpecc-nepeBo3ynkamu. OgHako co
BPEMEHEM acCOPTMMEHT 3aMeTHO pac-
LUMPUIICS, HO OOKYMEHTaM MO-MPEXHEMY
NpVHaanNexvT B HEM BegyLlee MecTo.

C nomoLlblo 3KCMpecc-AoCTaBku Mo-
CTaBNAKT 3anacHble YacTu AN opraHu-
3auuKn NocrenpogaxHoro obcnyxmBaHus
06opynoBaHNs 1 TEXHWKK, Ans obecneveHns
HageXHon paboTbl HENPEpPbIBHbIX MPO-
N3BOACTB M TEXHOMOrMYEeCKNX MPOoLEeCccoB
npegnpuatun. CywecTBEHHYO OO B
obwem obbeme aKcnpecc-oTnpaBneHun
3aHMMaLOT CyBEHWPbI, Mpecca, OPrTexHMKa 1
noTpebuTenbckme ToBapbl (ogexaa, obyBb).
PacnpocTpaHeHbl 3akasbl Ha JKcrnpecc-
TPaHCMOPTMPOBKY pe3ynbLTaToB MeauumH-
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CKMX uccriegoBaHun, npob 1 aHanusos,
npy OOCTaBKe KOTOPbIX BaXKHA HE TOMbKO
ObICTpOTa, HO N obecrnevyeHne CoxXpaHHO-
CTM Tpy3a, a Takke cobntogeHne ocobbix
YCMOBWI TPAHCMOPTUPOBKM (CTEPUITBHOCTM,
BMaXXHOCTV TemMnepaTypbl U T. 1.).

OpHuM n3 Hanbonee pacnpocTpaHeH-
HbIX 3KCMPECC-TPYy30B CErogHs CYMTalTCH
06pa3subl NpoayKUMU AN NPOABUMXXEHNS TO-
BapOB Ha POCCUNCKNIA N 3apyBeXHbIN PbiH-
kn. Bce yalle goctaBnsTcA TOBapbl, Npu-
oBpeTeHHble Yepe3 VIHTepHeT-MarasvHbl.
HoBbiMu knueHTamm s cryx6 akcnpecc-
OOCTaBKM CTaHOBSATCSA OYTUKM M YacTHble
nvua, 3akasblBalolLme ToBapbl U NO4APKM
no katanoram. Hepegko akcnpecc-cuctema
NCNonb3yeTcs AN OTNPaBKu OKYMEHTOB,
MMEILLMX OTHOLLEHME K cyaebHomy aerno-
NpOM3BOACTBY, — B 3TOM CIly4Yae KITMEHTOB
NpvBMeKaeT Hannyne yBegoMIieHNs 1 KBU-
TaHUMMW, NOATBEPXKAAIOLLEN JOCTaBKY.

Boobue ke notpebutensimm TpaHc-
MOPTHBIX 3KCMpPEeCcc-ycnyr ABMsTCA B
OCHOBHOM pa3HOObpasHble opraHu3auun
n oupmbl. Cpean HUX nNpeobnagatoT npo-
N3BOAWTENW U NOCTABLLMKN TENEKOMMYHU-
KaumoHHoro obopynoBaHus, CTpaxoBble
KOMMaHuW, GaHkn, MEOULMHCKME LEHTPSI,
n3gaTtenbckme goma M Toprosble npega-
NpuaTus. bornbLue HauHaT NONb30BaTLCA
BO3MOXHOCTSMU 3KCNpecc-gOCTaBku U
YyacTHble nuua. XoTa 40 HacTosILEero Bpe-
MEHM Nx 0ons B 06LLMx o6bemax aKkcnpecc-
3aKa3oB He BeNuka.

dopmmnpoBaHme COBPEMEHHOIO OTeYe-
CTBEHHOTO PbIHKa TPaHCMOPTHbIX 3KCNpecc-
YCNyr Ha4anocb NPMMEPHO B OEBAHOCTLIE
rogbl npownoro cronetus. CHavyana Ha
PbIHOK BbILLMM WHOCTPAHHbIE KOMMaHWMU,
no3xe nosiBUNMCb N poccumnckme. Ha gaH-
HbIi MOMEHT 3TOT PbIHOK HaxogauTcs Ha
cTagun pasBuUTUS, KOTOPOE, UCMbITbIBas
BO3[ENCTBMNE KpM3nca, HECKOIbKO 3amMes-
nunocb. OgHako [AOKPU3UCHbIE TEMIMbI
pocta 30-35 % [4] B rog 6yoyT 6eccnopHo
BHOBb AOCTUTHYTbl. OTOMy OygeTt cro-
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cobcTBOBaTbL pasBMTME OUCTAHLMOHHOW
TOProBnn, MHTEPHET-TOPrOBMMU, KPYMHbIX
TOProBbIX CETEN KOTOPbIM MPOCTO HEOOXO-
OVMa CpoyHas 4ocTaBka rpy3oB. [1o MHe-
HWUIO CMeuManucToB, Mpu OLEHKe TEMMNOB
pocTa pblHKA TPaAHCMOPTHbLIX 3KCMpecc-
YCAYT HY>KHO YYUTBIBaTh, YTO POCT 06HLEMOB
MeXOyHapo4HOM OOCTaBKM cocTaBnser
20 % B rog, a BHyTpupoccumnckon —40 % un
Bbilwe [6]. Takum obpa3oMm, akueHTbl pas-
BMTUSA OAHHOIO pbiHKa ByayT cmellaTtbes
B PErvOHBI.

UTOo KacaeTcs CTPYKTYpbl pblHKA
3KCMpecc-nepeBoO30K, TO BCEX ero y4acT-
HWMKOB, paboTtatowmx B Poccum, ycrioBHO
MOXXHO pa3fenuTb Ha Tpu GonbLume rpynnbl
(mo maTepranam uccrnegoBaHns KOMNaHum
«3kcnpecc-0630p») [6]:

1) Tak HasbIBaeMas «bonbLuas YeTeep-
ka» — DHL, FedEx, TNT n UPS — 41 %;

2) KpynHble POCCUNCKME OMepaTtopsbl,
nmerLmne cobCTBEHHbIE pernoHarbHble
cetn (EMC Mouta Poccun, Armadillo,
lapanTnoct, Pony Express, City Express,
CINCP v psag gpyrmx) — 34 %;

3) Hebonblne pernoHanbHble KOM-
naHuu, He BbIXOAsLIME, B OCHOBHOM, 3a
npeaernbl 0OHOro-AByX PermoHoB — 24 %.

Mo 06beMy OTNpaBNeHNn B AEHEXHOM
BblpaXeHMM MpoJormKawT NMAnNpoBaTh
KOMMaHun «BOOnbLLION YETBEPKUY, XOTS
Mo Ka4yecTBy 1 Habopy ycryr MHOrme poc-
CUWACKME 3KCMPECC-NEePEBO3YNKN YKE He
ycTynaroT 3apybexxHbiM. B nocrnegHue rogbl
MOSIBUIOCH MHOIO HEBOMNBLUNX KypbepCKMX
KOMMaHWU, OKa3bIBakOLLIMX YCITyr1 JOCTaBK/
rpy3oB B npegernax ogHoro ropoga u o6-
nactu, unu elle B OAMH-ABa pernoHa. Mx
yCcrnyramy nonb3yrTCsl BCE KpyMHble one-
paTopbl PblHKa B TEX rOPOAAX W HacemneH-
HbIX MYHKTaXx, r4e Y HUX HET COBCTBEHHbIX
dunmanbHbIX ceTen. [enas obuyto ceTb
3KCMpecc-40CTaBKM MakCcMMarbHO pas-
BETBIEHHOW W HACLILLEHHOW, 3TN KOMNaHUU
BHOCAT CBOW BKSlag B hopMmnpoBaHue pe-
TMOHAIbHbIX NTOTUCTUYECKNX CUCTEM.
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M Bce e Gonbluasi 4acTb POCCUI-
CKOro pblHKa TPaAHCMOPTHLIX 3KCMNpecc-
ycnyr cocpefgotodeHa B Mockee 1 CaHkT-
MeTepbypre. Ho cutyaumss nocteneHHo
MEHSIeTCsl, Tak Kak BOCTpebOBaHHOCTb
OaHHbIX ycnyr 6onee ObICTpbIMM TeMNamMm
pacTeT B pernoHax. 1o oLeHkam aKcnepTos,
K koHUy 2009 r. fons cTonuubl B CTPYKTYpe
pblHKa OyaeT coctaBnstb okono 47,8 %,
CaHkr-lNeTtepbypra— 10,1 %, opyrux perno-
HOB — 42,1 %[6]

Ha pblHKe TpaHCMOPTHLIX 3KCMpecc-
ycnyr Camapckon obnacTy CerogHs MOXHo
BbIOEMNUTb HECKOMBKO BEAYLLMX KOMMAaHUNA.
K Hum oTHocaTtca: DHL, Pony Express
®nun-lMoct, Major, UPS, Kypbep-Cepsuc,
HOanmvekc n gp. CTpykTypa camapckoro
pblHKa NpeacTaBreHa Ha PUCYHKeE.

KomnaHusa [Janmekc, obecnedymBas
14 % akcnpecc-nepeBO30K, YCTyNaeT Ha
camapCcKom pbiHke Torbko DHL, 3aHnmato-
wen 20 % pbiHKa. KpynHenwmnii akcnpecc-
onepatop, komnaHus DHL , umeeT 6onbLuoi
onbIT paboTbl B Hallel cTpaHe. CBon ocumc
DHL oTtkpbina B CCCP ewe B 1984 r.

B 2007 r. aTa KOMNaHus noctpouna B
Camape HOBbI COBPEMEHHbIN TEPMUHAT,
CTaBLUMI permoHanbHbIM LLEHTPOM COpPTU-
pOBKU 1 06paboTKKN Kak MeXayHapoOaHbIX,
Tak M NnokanbHbIX rpy3oB. MIHBECTMLMM B
CTPOUTENBCTBO LeHTpa COCTaBWIM CBbILLE

20% 20%

9%

14%

2 mnH eBpo. Camapa 6bina BbibpaHa B
KayecTBe NMoLWaakv Ans CTPOUTENbCTBA
TepmunHana DHL B nepByto ouepeab ona-
rogapsi CBoemMy BbIrOQHOMY MecTopacno-
noxeHuto B LeHTpe Poccun. TepmunHan
B Camape aBnsieTcs O4HUM U3 TMaBHbIX
TPaHCNOPTHbIX Y3MN0B, CBA3bIBAKOLIUX aB-
TOMOOMIbHBIE U XXENE3HOAOPOXHbIE MYTU
CTpaHbl, 4YTo no3sonset DHL obcnyxumBatb
He Tonbko Camapy, HO TaKke v psig Apyrmx
ropogoB LleHTpanbHoro n NoBormKcKoro
PErnoHOB.

Mnowagb ckNnagckux NoMeLweHun
TepmuHana coctaenseT 600 kB. MeTPOB.
N3 Hux 150 kB. MeTpoB oTBedeHbl Angd
00paboTkm akcnpecc-rpy3oB 1 450 kB. Me-
TPOB — Anst 06paboTKM PPaxTOBbIX rPy30B.
TepMuHan ABnsAeTCA KPyMHEWwum cpegm
pervoHarnbHbIX COPTUPOBOYHbIX LIEHTPOB
DHL B Poccuu. lNMoTteHunan tTepmuHana
no obpaboTke rpy3oB COCTABMSET CBbILLE
100 T B A€Hb.

Hebonblwmm oTe4yecTBEHHLIM KOMMa-
HUAM TPYAHO KOHKYpPMPOBaTb C TakMMmu
rMraHTaMm Ha pernmoHalnbHbIX PbIHKaX.
OpHako, B YCNOBMSIX HEKOTOPOrO COKpa-
LLleHNs 3KCrpecc-NnepeBO30K B Mepuog
Kpu3awnca, CKpOMHble MaclTabbl v 6onbLuast
rMbkocTb OM3HEC-eaAMHUL, CTAHOBSTCA Npe-
nmyuiectsoM. «OBo3HauUunICsa pactywmmn
MHTEpeC K ckragam knacca «B»», oTme-

O «DHL»

B «PONY EXPRESS »

13% | O «@aun-Moct» u «Major»
O «Maiimake»

B «UPS»

O «Kypbep-CepBuc»

H ocTaibHble

O Pony Express

13%

Cmpykmypa camapckoeo polHKa mpaHcnOPmMHuIX IKCHPecc-yCiye
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YyaeT npogeccop A. Hocos, aBTop cTaTbu
«PernonanbHas norucTuka B yCroBusX
Kpusucar [2; 12]. PaboTta ¢ Takumm cknag-
CKUMM KOMMIIeKCaMu MO3BOSSIET 3KCnpecc-
nepeBo34ymMkam CHuxaTb COBCTBEHHbIE
3aTtpaTtbl U noBbiWwaTb 3PPEKTUBHOCTb
BusHeca.

Cnepys 3a DHL no gone B obbeme
3KCMpecc-nepeBo30K, ycnewHo paboTaet
Ha CamMapCKOM PbIHKE OTeYeCTBEHHasi KOM-
naxHua Janmekc. Komnanus 6bina co3gaHa
B ssHBape 1998 1. B ropoae PocToB-Ha-[loHy
1 nepBoHaYarnbHO HasbiBanacb «[JOHCKOM
Kypbep». NocTeneHHo eé geAaTenbHOCTb
pacwupsnacb, KONM4YeCTBO 3aKa3oB U
3as8BOK yBENMYMBAIIOCb N YXe 4Yepes rog
ONS OCYLLECTBIEHMS ONepaTUBHON, Kade-
CTBEHHOM N HAOEXHOW 3KCMPecc-00CTaBKu
Hayana opMMpoOBaTLCH pPa3BETBMNEHHAs
ceTeBas cTpykTypa. B 1999 r. Gbinv OTKpbI-
Tbl ocbucekl B Mockse, CaHkT-INeTepbypre,
KpacHopnape, EkatepuHbypre n Bonrorpa-
ae, a «[JoHcKol kKypbep» Obln nepermMeHo-
BaH B «[lanmeKkc».

B 2000 r. 6b1nm oTKpbITHI 0churchl B Bo-
poHexe, HoBopoccuicke n HmxkHem Hos-
ropoge, B 2003 . K HUM NPUCOEANHUINCH
HoBocubupck, Camapa, Jluneuk, CtaBpo-
nonb, CaparoB, TtomeHb, KpacHosipck u
KasaHb.

K 2004 r/ komnaHusa Janmakc cBoen ce-
Tb0 0(PMCOB OXBaTWIMa BCE KPyrMHbIE ropoaa
Poccumn n 6eina opraHnsoBaHa ynpasnsito-
was komnaHus. drpma Bbiwa Ha HOBbIV
OpraHn3aunoHHO-TEXHOMOMMYECKUIA ypo-
BEHb, Ha4Yanocb opMMpoBaHmNe Koprnopa-
TMBHOW KyNbTYPbl, BHELLUHNX N BHYTPEHHNX
CTaHOapTOB KOMMaHUW.

CerogHsa KoMnaHuMsa HacyuTbiBaeT 66
oducos 1 400 npeacTaBUTENbLCTB B KPy-
Henwmnx ropogax Poccurickon depepaunn,
YkpauHbl, Pecnybnukn Benapycb n Ka-
3axcTtaHa. [lpusHaBasa BaXXHENLNM MPUH-
LMNOM CBOEro CyLIeCTBOBaHUSA CeTeBOe
nocTpoeHne, kKomnaHusa [Janmekc ygenser
0cob0e BHUMaHVE PasBUTUIO pervoHarnb-
HbIX 3BEHbEB.
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Camapckoe oTgeneHue, BO-NepBbIX,
BbICTyNnaeT 3fieMeHTOM obLien ceTeBon
CTPYKTYpbl, OCYLLECTBMSS YETKOE B3aMMO-
OelncTBME CO BCEMU ee NoAapasaerneHnsamMu,
yyacTBys B peanv3aummn eamHoro npowecca
9KCMnpecc-TpaHCnopTUpoBKu. Bo-BTOpbIX,
CTPOWT CBOIO BHYTPEHHIOK CETb 1 CUCTEMY
opraHm3aumm TPaHCMOPTHOro 3Kcnpecc-
cepBuca Ha perMoHanbHOM ypoBHe. Takum
obpasom, B AeATEeNbHOCTM CamapCKoro
oTaeneHnsa [anmekc MOXHO BblOENUTb
BHYTpMPErnoHarbHble Y BHEPETrMOHarnbHbIe
aKcnpecc-ycnyru. Passutue u tex, n apyrmx
OANHAaKOBO 3Ha4YMMo Ans obnactu. OgHako
Hanbonee NpobnemMHbIM NPeACTaBseTCs
OOCTMKEHMEe MOIHOro oxBaTa 3Kcrnpecc-
MapLUpyTamun JOCTaBKU BHYTPUPErnoHarnb-
HOro MPOCTPaHCTBA. OTO CBSA3AHO C O4EHb
cnabow TpaHCNOPTHOWM MHAPACTPYKTYPOW,
3HaYMTENbHBIM OTCTaBaHMEM B 0bLLEM 3KO-
HOMWYECKOM Pa3BUTMU MNYyOMHHbBIX pano-
HOB obrnacTtu, C Marion MHTEHCUBHOCTbLIO
BHYTPEHHMX 3KCMPECC-MOTOKOB.

ACCOPTUMEHT MpefocTaBnAeMblX
KomnaHuen [Janmakc ycrnyr BKi4aeT:
9KCNPEeCC-A0CTaBKy AOKYMEHTOB M MOCHINOK
no Poccuinckon depgepaumm n B nobyto
TOYKYy MUpa; AOCTaBKY KOPPECMOHAEHLMN
n rpysoB wu3 ropogoB Poccun, YkpauHsbl,
Pecnybnukn benapycb n KaszaxcTtaHa;
9KOHOMMYHYIO JOCTaBKy rpysoB no P®;
AocTaBky koppecnoHgeHumm no Camape
(B TeueHne 3—5 yacos) n Camapckom obna-
CTW; OOCTaBKy LiIBETOB ¥ NOAAPKOB B ropoaa
P® nnu YkpauHbi.

[ns makcMmanbHOro yaoBneTBOpeHnst
notpebHOCTEN KIMEHTOB KOMMaHUs Mo-
CTOSIHHO paspabaTbiBaeT u npeagnaraet
OOMONHUTENbBHbBIE YCAYIU:
npegocTtasneHne (OMpMeHHoN yna-
KOBKM OTMpaBreHNs;

[OCTaBKa NMYHO B PYKU;
nprvopuTeTHas 4OCTaBKa;

JocTtaBka B cyb660Ty, B HeypouHoe
Bpems;

BO3MOXHOCTb Bbl30Ba Kypbepa B
yaobHoe Bpems;



JTpurkpAaoHas IKOHOMUKA

*  MpepocTaBneHne yCryr B KpeauT;

* BO3MOXHOCTb OMnaTbl monyyaTe-
newm;

*  BO3MOXHOCTb CaMOCTOSATENbHO OT-
cneguTb JOCTaBKy OTMpaBrieHns Ha
canTe KoMnaHuw.

B ycnoBusix kpusmnca oCOBEHHO aKTy-
anbHbIM CTAHOBUTCH BBEAEHWE MHOroBa-
PMaHTHOCTM YCNOBMWI ONnatbl NpegocTas-
nsiembIx ycnyr 1 paspaboTka 3KOHOMUYHbIX
dopmaToB IKCNPEeCC-yCnyr.

KomnaHus Janmekc B HacTosllee
BpeMs npegocTaBnsgeT TpaHCNOpTHbIe
3KCMpPEeCcC-yCryrn B CrieayroLLMX OCHOBHbIX
dopmaTax:

*  [OBepb — OBepb;

*  [OBepb—cknag («Janmakey)— cknag
(«danmake») — oBepb;

* cknag («danmakey) — cknag («Oan-
M3KC»).

MoTpebutenb MmeeT BO3MOXHOCTb
BblOpaTb Hambornee nooxoaswunm emy
dopmar.

Hanbonbwwnm cnpocom B kKomna-
HUKM «[daMaKc» nonb3yeTcd aKchnpecc-
[0CTaBKa AOKYMEHTOB M MOCLINOK Mno PO,
a HavMMeHbLUMM — JOCTaBKa KOpPPEeCnoH-
aeHuun no Camape B TeyeHne 3—5 yacoB
M goctaBka LBEeTOB M nogapkoB. OgHMM
13 HOBbIX BMAOB YCIyr KOMMaHun ctana
agpecHasi MoYToBas pacchbifika Mo ropoay
n obnactu, nossmeLuasaca B 2007 r. n cpasy
nony4mnBLIas Npu3HaHue.

OTeyecTBEHHbIM KOMMNAHUSM TPYOHO
KOHKYPMPOBATb C KPYMHbIMW MHOCTPAHHbI-
MU aKcrnpecc-nepeBo3dynkamu. OgHako Yem
KpynHee KomnaHus n 4yem ObicTpee OHa
OOCTaBnsieT 3aka3, TeM Bbille CTOMMOCTb
ee nepeBo3ku. CambiMM AOPOrMMK MO
BCEM BMAaM 1 perMoHam ocTatTcs yCcrnyru
DHL — oHuM npeBbIWakoT LeHbl POCCUMNCKUX
oneparopoB B 2—3 pasa.

Mpenmyliectso [anmekc — He Mu-
HMMarnbHbIE CPOKM UMW LEeHbl JOCTaBKu, a
Haunyyllee coveTaHne 3TX ABYX BaXKHEN-
LIMX NapameTpoB. Tak, LueHa 3a NepeBo3Ky
0o Mocksbl y [lanmekc Huxe, 4em y opyrnx
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KPYMHbIX KOMMaHWU, a CPOK JOCTaBKM MOYTH
Takom xe.

Bonbluoe BHUMaHve KoMnaHus yaensert
1 OpraHn3aLmm 3KCnpecc-40CTaBKy BHYTPU
pervoHa. Takne komnaHuu, kak DHL, UPS,
TNT, BeinonHAT goctasky no Camapckon
obnactm 3a 1 pabounn geHb. KomnaHum
®dnun-noct, Okcnpecc-Kypbep, MapaHT-
noct — 3a 2 paboumx gHsa. B komnaHum
Kypbep-KoppekT Heobxoanmo goroBapu-
BaTbCA 0 AHe focTaskn. A B Pony Express
MalwunHa XoauT no obnacTu TOMbKO B
onpepenéxHble aHn. CuTn-akcnpecc ocy-
LLIeCTBMSET AOCTaBKy No obnactu 3a 2-5
pabounx aHs. Komnanusa [Janmake gocTas-
NSAET rpy3bl N0 caMmapckon obnactu 3a 1-3
pabounx OHs, 4To nyylle, YeM HebonbLume
KOMMaHWW, HO 3aMETHO XyXe, YeM Takune
KpynHble komnaHuu, kak DHL, UPS, TNT.
OpHako OHM He BblAEPXKMBaOT CpaBHEHUS
Mo CTOMMOCTW OKa3blBaEMOW YCITyru.

B pesynbrate yrnybnsietca KOHKypeH-
LUusa Mexagy OTe4eCTBEHHbIMMK JKCrpece-
nepeBo3vmMkamm, 4YTo BnevyeT 3a cobon
paclumpeHmne crekTpa okasblBaeMblX UMUK
9KCNpecc-ycrnyr n NOBbILWEHVE UX Kaye-
ctBa. CerogHsa accopTMMeHTHast NMMHenKa
9KCMNpeCcCc-NPOAYKTOB BKIOYAET: 9KOHOM,
aKcnpecc, cynepakcnpecc, AOCTaBKy K
onpegeneHHoMy Bpemenu u T. 4. OgHoBpe-
MEHHO 3KCrpecc-nepeBo34vmkn Bce 60mb-
UMM aKUeHT JernatoT Ha OOMNONHUTENbHbIE
UM CONyTCTBYIOLNE YCIYTKN, Takme Kak
yrnakoBKa, CTennaxHoe XpaHeHue, cknag-
CKOW yyeT 1 ap.

[MoBbIWEHME Ka4YeCTBEHHbIX Ma-
pamMeTpOB TPAHCMOPTHbIX 3KCNpecc-
ycnyr obecneynBaet Mcnonb3oBaHue
3KCMNpecc-nepeBo3yYNKaMmm COBPEMEHHbIX
NHAOPMAaLMOHHbLIX-TEXHONOMMN AN OT-
CrexuBaHus rpy3oB, 06paboTku 3anpocoB
KITMEHTOB U KOMMYHMKaLMM CO CBOUMM
nogpasgeneHsamu.

OpHako mpuHUMNManbHO HOBbIM Ha-
npaBrneHnemM pasBUTUSA TPaAHCMOPTHbIX
3KCnpecc-ycnyr npeacTaBnsieTcs UX WH-
Terpauus ¢ ApyrMmu normcTuyeckumMmu
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ycnyramu B pamkax 3PL-nornctukm (Third
Party Logistics). lNotpebutenu Bce valle
npegnoynTalroT nonyyvyaTb KOMMMAEKCHOe
fiormcTu4eckoe o6CnyXMBaHme, KOHTaKTh-
pysl C EQNHCTBEHHbBIM JTOTMCTUYECKMM Ore-
paTopoM, a He obpallasicb K HECKOMbKUM.
Takoro onepartopa HasblBalOT «TpeTben
CTOpOHOWY, unun 3-PL npoBangepom.
OcHoBoli naketa 3PL-ycnyr BbicTynatot
CKNnagvpoBaHue, NepeBo3Ku, IKCNeanpo-
BaHWe, JOKYMEHTOOOO0POT 1 KOHCYNbTaLum
no BblOOpY NepeBo34nKoB. «B dyHKUMM
3PL-npoBangepa BxoguT opraHusaums
CKITa[CKOro XpaHeHMs1, y4eT 1 ynpasBrneHne
3anacamu, opraHu3auusi u ynpaerneHue
nepeBo3kaMu, NOAroToBKa MMMOPTHO-
AKCMOPTHOM 1 (hpaxToOBOW LOKYMEHTaLMMK,
obpaboTka rpysa, JocTaBka KOHEYHOMY
notpedutento» [1]. Ocobo Heobxoanmo
OTMETUTb TaKOW HeMNpeMeHHbI aTpubyT
3PL-cepBuca, Kak BO3MOXHOCTb NMpeno-
CTaBneHnst MHpopMaLMM O HaxXoXOeHUN

TOBapa Npu ABWKEHNM B LIEMOYKE NOCTABOK,
a Takke cBefeHui 00 aTanax NpoBOANMbIX
NOMMCTUYECKMX onepauun.

PassuTtne 3PL-normctukn, unm, Kak ee
Ha3bIBaIOT, FTOrMUCTUKN «TPETHEN CTOPOHbI»
0C0BEHHO BaXKHO Ha perMoHarnbHOM ypoB-
He. Co3gaHMe MOLWHOro permoHasnbHOro
TNOTUCTUYECKOTO LEHTPA — «TPETbEN CTOPO-
Hbl» 4N Npou3BoaMTENen n notpebutenen
pernoHa — rno3BoJisieET CKOHLEHTPUPOBaTb
B OQHOM MecTe BeCb KOMMIIEKC NOrncTu-
YeCKMX ycnyr oT AOCTaBKM U apecHOro
XpaHeHus OO0 ynpaBfieHus 3akaszaMun u
oTCnexuBaHust aBumxeHusi ToeapoB. Ob6s-
3aTenbHbIM 3NIEMEHTOM TaKoro KoMmnnekca
OOJIMKHbI CTaTb TPaAHCMOPTHbIE 3KCMNpecc-
ycnyrn. VX BknoveHne no3BonuT Hambo-
nee MosiHO yOoOBMETBOPATL MNOTPEOBHOCTM
KITMEHTOB, YYMTbIBas Takne pakTopsbl, Kak
cneunduka ToBapa, TpeboBaHUs K CKO-
POCTHOMY pPeXumy LOCTaBKW, HAOEXHOCTb
N TOYHOCTb BbINONTHEHUS 3aKa30B.
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