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AHHOTAIUA

[ToBeimenue 3¢p¢heKTUBHOCTH OPTaHOB TOCYJAPCTBEHHOT'O YIPABICHUS KaK Ha

(benepalbHOM, TaK U Ha PETUOHAIBHOM YPOBHE aKTyalU3upyeT Npo0IeMy OUCKa U

HCIIOJB30BaHUA HOBBIX MCTOAOJIOTHYCCKHUX ITOAXOA0B U peH_ICHI/Iﬁ 1S €€ OLICHKH.

WNHCTATYT cOlManbHO-3KOHOMHYECKOTO pa3BuTus teppuropuii PAH Ha npoTskennn

ABYX IMOCJICTHHUX ,Z[eCHTI/IJIeTI/II\/'I BEOET CHUCTEMaTUYCCKUI MOHUTOPHHI' S KOHOMHNYCCKOI'O

MOJIOKEHMSI M COI[MAIBHOT'O CaMO4yBCTBUS HaceneHus: Bonoronackoit obnactu. B 2013 r. Ha

6a3e nabopaTopuu uccienoBanus conranbHbix mnpoieccoB MCOPT PAH 6b11 anpobupoBan

OTIBIT MTPOBEACHUS (DOKYC-TPYIII, HENbI0 KOTOPHIX SIBJISUIOCH N3Y4YE€HHE O0IIECTBEHHOTO

MHCHHA O ACATCIIBHOCTHU I'JIaBbl pErMOHa B pa3pe3c COIII/IaJ'IBHO-I[CMOl"pa(l)I/I‘IGCKI/IX KaTGFOPI/Iﬁ

HaCCJICHMUA.
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Omnpir UCOPT PAH noxka3sIBaeT, 9TO KOMINIEKCHBIHN ITOIXO0/I, COCTOSIIIINI B
COYCTAHUH KOJUYECTBEHHBIX M KAUECTBEHHBIX METOJIOB OIICHKH OOIECTBEHHOIO MHEHHS 00
3¢ (PEeKTUBHOCTH rOCYIApPCTBEHHOTO YIPABICHUS, TO3BOJISET MOJIYIUTh Hanboliee ri1y0oKyIo
WH(pOpMAIIHIO TI0 KITFOYEBBIM BOIIPOCAM COIHATBHO-3KOHOMHYECKOTO U TTOJIUTHYECKOTO

Pa3BUTHS TEPPUTOPHH.

ABSTRACT

Improving government efficiency at both the federal and regional level actualizes the
problem of finding and using new methodological approaches and solutions for evaluation.

The Institution of Russian Academy of Science Institute of Socio- Economic
Development Territories of RAS conducts systematic monitoring of the economic situation
and social well-being in the VVologda region over the past two decades.

In 2013, at the premises of the laboratory researches of social processes ISEDT RAS it
was tested experience in conducting focus groups, whose purpose was to study public
opinion about the activities of the head region in the context of socio-demographic categories
of the population, identifying cause-and- effect relationships as social approval, and negative
perception.

ISEDT RAS experience shows that an integrated approach, consisting in a
combination of qualitative and quantitative methods to assess public opinion on the
effectiveness of government, provides the most in-depth information on key aspects of socio

—economic and political development of the territory.

KuroueBble ci1oBa: 3p(HeKTUBHOCTh FOCYAapPCTBEHHOTO yIIPABIEHUS, MOHUTOPUHT
00IIIeCTBEHHOT0 MHEHHSI, (POKYC-TPYNIIOBOE MCCIICIOBAHNE, KOJIMUECTBEHHBIC U
Ka4YE€CTBCHHBIC MECTO/BI.

Keywords: efficiency of public administration, public opinion monitoring, focus

group study, quantitative and qualitative methods.

[ToBbimenue 3¢h(PeKTUBHOCTH TOCYTAPCTBEHHOT'O YIIPaBJICHUS HA BCEX YPOBHSX

BJIACTU SIBJISICTCS B HACTOSAILEE BPEMsI IPUOPUTETHOU 3aa4€ii, OT pELICHUs KOTOPOU
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3aBUCHUT pa3Butue Poccutickoit Deaepannu B 1eJI0M U peTHOHAIBHBIX COOOIIECTB B
YaCTHOCTH.

HeoOxonuMocTs anain3a 1 oeHKU 3 (HEKTUBHOCTH FOCYAAPCTBEHHOIO YIIPABIEHUS
Kak Ha (eepabHOM, TaK U Ha pErHOHAILHOM YPOBHE aKTyaJIu3upyeT MpolieMy MOoucKa 1
MCIIOJIb30BAHMSI HOBBIX METOA0JIOTUYECKUX MTOIXOA0B ISl KOMIUIEKCHOTO U3y4EHUs
MPOCTPAHCTBEHHBIX OCOOCHHOCTEH AIKOHOMHUUYECKOTO MOJIOKEHHS ¥ COITUATBHOTO
CaMOYYBCTBUS HACEJIEHUS OTAENIbHBIX CYObEeKTOB PD.

MoOHUTOPHUHT OOIECTBEHHOTO MHEHHS TTO3BOJISET MOJYUYUTh JOCTOBEPHYIO,
CBOEBPEMEHHYIO U JIOCTATOYHYIO0 HH(POPMAITHIO O TIPOIIeCcCax, MPOUCXOIAIINX B
paznuYHBIX chepax KU3HEIEeITeIbHOCTH o01IecTBa. Mepa BKITIOUEHUS OIICHOK U
CYKJIEHUH 0OIIECTBEHHOCTH B MPAKTUYECKUE PEILICHUS] OPTaHOB BJIACTU U YIIPABIICHUS
SIBJISIETCA MOKAa3aTeJIeM OTKPBHITOCTH OOIIECTBA, YPOBHS Pa3BUTHUSI B HEM Ba)KHEUIIINX
mpaB U CBOOO/I, HAKOHEI], OJJHUM U3 KPUTEPUEB JEMOKPATUUHOCTH TOJIUTUYECKOTO
yCTpoKMcTBa rocyaapctsa [4, c. 26].

B paborax poccuiickux ucciaeaoBaresaeii mpocMaTpUBAIOTCS Pa3IMYHbIE MTOAXOIbI K
pa3paboTke cucTeMbl MOHUTOpHUHTA. MccrenoBanus B 3Toi 00acTH emé He oopenu
MPOYHOTO METOO0JI0THYeCKOTo obecnieueHus. [1o MHEHUIO OOJIBITMHCTBA aBTOPOB, MO/
MOHHUTOPUHIOM OOLIECTBEHHOTO MHEHMSI IOHUMAETCS CIIEIUAIbHO OpraHM30BaHHAs U
MOCTOSIHHO JIEUCTBYIOIAsl CUCTeMa HaOoeHHs, cOOpa, OLIEHKU U pacIpOCTPAHEHHS
nH(popManum, TMarHOCTUKAa SKOHOMUYECKOUN M COIMAIbHOW 0OCTaHOBKH, CKJIaIbIBAIOIIEHCS
Ha TEPPUTOPUH, aHAINU3 TEHJCHIIUNA Pa3BUTHSI U OCTPOTHI IPOOJIEM, a TAKXKe MOATOTOBKA
PEKOMEH/IalIMi O MPUHATHUIO PallMOHAIBHBIX YIPaBICHUYECKUX pelienuii [ 14, c. 33].

B cooTBeTcTBHM € TEM, YTO MOHUTOPHHT CIIYKUT HHPOPMAIMOHHO-aHATUTHYECKON
0a3oit s popMHUpOBaHKS OOOCHOBAHHOM COIMATBLHOM MOJUTHUKHU U OIICHKH €€ IOCTHKEHUH,
TJIaBHYIO LIEJIb €r0 (yHKIIMOHUPOBAHUS CJIEIYET ONPENETUTh Kak oOecrieueHne OpraHoB
ynpaBjieHHus nH(POpMAIUeH O CKIIabIBAIONIEICS COIMATIEHON CUTYAllMU U TEHICHIUAX e
u3MeHenus [ 10, c. 45].

Haunbosnee cucremubie OpMBI TPaKTHKa 0OpalIeHus K 0OIECTBEHHOMY MHEHHIO
npuobperna Ha penepaabHOM ypoBHE. bonbIIoii ONBIT M3MEpEHHH COIMATbHON CUTYAINH

moCpE€aACTBOM TEXHOJIOTUH BI)I60pO‘1HI)IX OITpOCOB O6H1€CTB€HHOFO MHCHUA HAKOIIJICH
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TaKMMU HE3aBUCHMBIMM OPTaHU3aLMIMU, KaK BcepocCuiickuil NeHTp U3y4eHus
obmectBerHoro MueHus (BLIITUOM), @onp «ObmectBeHHOE MHEHHE» (DOM), HIeHTp
«POMMUPy, uccnenosarensckas rpynna «lupkon» u np. B akagemudeckoit cpeie MOKHO
BBIJICIUTH UccienoBaHusl MHCTUTYTa COlManbHO-TIONUTUYECKUX UcciienoBannii PAH,
HNuctutyra conuonoruu PAH, MHCTUTYyTa KOMIUIEKCHBIX COLIMAIbHBIX uccaenoBanuii PAH.
OnHako Ha COBPEMEHHOM JTalle yIpaBJeHUsl pErMOHAIbHBIMUA CUCTEMaMU CBEJICHUSI,
MpeicTaBisieMble 00IIEPOCCUICKUMU MCCIIeIOBATEIbCKUMU IIEHTPAMU, HEIOCTaTOYHBL. B
paMkax (peepanbHBIX OKPYTOB UCIIOJIb30BAHKUE CYIIECTBYIONIECH HH(POPMAIINHU HE TaeT
J0JHKHOTO A (dexTa, MOCKOIBKY IJIsl TUX UCCIIEIOBAaHUHN XapaKkTepHa HeI0CTaTOYHas
PENpPE3eHTAaTUBHOCTH (BBIOOPKA HA PETHOH COCTABJISIET JIMIIIb HECKOJIBKO JIECITKOB UYETIOBEK).
HeobxonumMo pacuupenne npoBeieHNus COIMOIOTUYECKUX UCCIIEOBAaHUI B OTACIIbHBIX
cyonbekTax PO.

Ha pernonanbHOM ypoBHE MOI00HBIE UCCIIEIOBAHUS BCTPEUAIOTCS KpaitHEe peKo,
MIOCKOJIBKY SIBIIIFOTCSA TPYA03aTPATHBIMU B 3dKOHOMHUYECKOM U OPTraHU3allMOHHOM ILJIaHE.
NCOPT PAH sBnsieTcsi OTHUM U3 HEMHOTUX CyOBEKTOB, MPOBOSIINX COLIMOIOTUUECKUE
HCCIIEOBAaHUsI B MOHUTOPUHIOBOM PEKHUME Ha pETMOHAIBHOM ypoBHE. [lepBbie n3mepeHus
obuiectBeHHOro MHeHUsI Obutn nipoBenieHbl MICOPT PAH B 1993 r. Ha TeppuTOopuu ropoos
Bosorast u Uepenosiia, a Takke TpeX MYHUIIUTIATBHBIX palOHOB 00J1acTH
(BenukoycTtrorckoro, Boxeroackoro, Kupunnosckoro). C ocenu 1995 r. crpoutcs
oOnacTHas pernpe3eHTaTUBHAs BbIOOpKaA. PerymspHo, ouH pa3 B KaKIble JBa MecAIla,
onpammmBaetcs 1500 yenoBek B roponax Bosorne n Uepenosiie u BOCbMU pailoHax 00J1acTu
(babaeBckom, Benukoyctrorckom, Boxeroackom, I'pszosenikom, Hukonsckom, TapHorckom,
[excauackoM). Tun BEIOOPKHU: pallOHUPOBAHKE C TTPOMIOPIIMOHATBHBIM pa3MeNeHUEM
eAMHUI] HAOTIOICHHU S, KBOTHAS IO TIOJTY M BO3PACTY B COOTBETCTBUU C T€HEPATBHOM
COBOKYITHOCTBIO. Perpe3eHTaTHBHOCTh BBIOOPKH 00ECTIeUnBAETCS COOJIIOICHUEM MTPOTIOPIIHIA
MEK1y TOPOJICKUM U CEJIbCKUM HACEJIIEHUEM; TIOJIOBO3PACTHOU CTPYKTYPBI B3pOCIOTO
HaceJIeHus1 pernoHa. MeTo1 onpoca — aHKETUPOBAHUE 110 MECTY JKUTEIbCTBA PECIIOHIECHTOB.
Ommbka BeIOOpKH He TpeBbImaeT 3%. OOt 00beM BBIOOPKH B TOJI COCTABIISIET, TAKUM
o0OpazoM, 9 ThIC. YEIOBEK.

MoHuTOpHHT 00IIIECTBEHHOTO MHEHHSI OCYIIIECTBIISICTCS TIPH UCTIOIH30BAHUHT

IIOCTOSIHHO HGI‘/JICTByIOHICI‘/JI CCTHU OJId MPOBCACHHUA COMOJIOTUYCCKUX HCCHC}IOBaHI/Iﬁ Ha
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teppuropun Bonoromackoii obnactu. Ctpykrypa mo cbopy, o0paboTke u aHAIHA3Y
uH(pOpMaIMK BKJIIOYAET B ce0sl cynepBaii3epoB — OPraHu3aToOPOB OIIPOCOB B pailoHax,
aHKETEPOB B KaXX/10M TOUYKE ONpoca, a TakKe HerocpeacTBeHHO coTpyaHnkoB UCOPT PAH,
B (DYHKITMH KOTOPBIX BXOJMUT 0OIIas KOOpAUHAIMS paboT, 00paboTKa 1 aHATIU3
nHpopManuu.

N3mepenus oOmecTBeHHOro MHeHus, nmpoBoaumMbie MICOPT PAH, no3Bosstor
UCCIIEZIOBATh OLIEHKU HACEeJIEHUEM MOJIMTUYECKON M SKOHOMUYECKON CUTYAIH B CTPaHe,
pETHOHE; BOCTIPUATHE JIIOJIbMH aKTYaIbHBIX TPOOJIEM COBPEMEHHOM KU3HU; MaTepHAIbHOE
MOJIO’KEHHE, COLMATbHO-?)KOHOMHYECKasl CTpAaTU(UKALUS; YPOBEHb OTPEeOICHUS U
MOTPeOUTENbCKHE HACTPOCHHUST; COIMATHHOE CAMOYYBCTBHUE H YIOBICTBOPEHHOCTD KHU3HBIO;
OTHOILEHHE JIOEH K MOJINTUKE BIACTHBIX CTPYKTYP, OLIEHKA UX JESATEIbHOCTH; YPOBEHb
COLMAJIBHOTO JTOBEpPUs MOJUTHYECKUM U OOIIECTBEHHBIM UHCTUTYTaM; CTEIIEHb COLUAIbHOM
HaANPSHKEHHOCTH W TOTEHITHAT COMATBHOTO MPOTECTA; COIUANBHBIA KalUTaN U TIOTCHITHAT
pa3BUTHS I'pakIaHCKOTO obiecTBa [6].

JI71s1 KOMIUIEKCHOM OLEHKH 3 (EKTUBHOCTH BJIACTH, & TAKKE COLIMAIBHO-
HPKOHOMHUYECKOM 1 00II€CTBEHHO-TIOIUTHYECKOM CUTYaIluH, CKIaAbIBAIOIICIiCS Ha
ONpeeIEHHON TEPPUTOPUH, TOMUMO KOJTUYECTBEHHBIX METOIOB 11€71€CO000pa3HO
HCIIOJIb30BAaHUE KAYECTBEHHBIX METOJIOB COOpa MH(POPMALIMH, CAMBIM
pacnpocTpaHEHHBIM U3 KOTOPBIX ABJISETCS METOJ] (POKYC-TPYIIIOBOTO HCCIICIOBAHUS.
[IpoBenenue Gpoxyc-rpyIn HEOOXOAUMO C LIEJIbIO YTIyOJICHUS aHalli3a JaHHBIX,
[10JIyYa€MBIX C IIOMOIIBIO MOHUTOPUHTIA, & TAKXKE BBIABICHUSA IPUYUH U
3aKOHOMEPHOCTEN COLMAJIbHBIX U3MECHEHUM.

Metoa okyc-rpynn npernMyIiecTBEHHO UCTIONb3YEeTCS B MAPKETHHTOBBIX EIISX,
OJTHAKO MPUMEHSAETCS U B IPYTUX 00JIACTIX, TAKUX, KaK COIIMAIbHbIE UCCIIEI0BaHMS,
oOpa3oBaHnue, 31paBooxpaHeHue. [loTpeOHOCTh B Ka4eCTBEHHBIX METOJaX aHATN3a
MPOSIBIISIETCS, B YaCTHOCTH, U B Pa3BUTHH COIMATBHO-TICUXOJIOTUIECKHIX IKCTIEPTH3
Pa3IMYHBIX COIMAIBHBIX MPOrpaMM. Ero riaBHOe NpenMyIecTBO, COCTOSIIEE B TOM, UTO
(G OKyC-TpYIITOBBIC UCCIICOBAHMUS TIO3BOJISIOT BBISIBUTH KAYECTBEHHBIC XapaKTEPUCTUKU
00BeKTa, 00YCIOBINBAET AKTYaTbHOCTH JAHHOTO METO/a HE TOJIBKO Ha PHIHKE TOBAPOB U

YCIIYT, HO U B LCJIAX U3YUCHUA O6HI€CTB€HHOFO MHCHHA 110 KITFOYEBBIM BOIIpOCaM
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COIIMAIbHO-3KOHOMHYECKOM U MOMUTUYECKON cuTyanuu. GOoKyc-rpynmnoBbie UCCIEOBAHUS
PErYJISIPHO MPOBOJATCA BEAYIIMMH POCCUNCKUMU UCCIEA0BATENBCKUMU LIEHTPAMU
(BOMOM, ®OM, POMMUP, JleBaga-1ieHTp).

HNCOPT PAH Takxe ucnonib3yet MeToJl (POKYC-TPYMIOBBIX UCCAeAoBaHUN. OTHUM U3
MIPUMEPOB MOKET OBITh UCCIIEI0BaHNE OOLIECTBEHHOTO MHEHHS 00 YCIOBUSX MPOKUBAHUS B
MYHUIIUIIAIBHOM 00pa30BaHUU U JIEATEIbHOCTH PETMOHANIbHBIX BIacTEH.

bruto chopmupoBaHo nBe rpynmsl pecioneHToB. Kaxaas no 9 yenoBek, cMelIaHHbIC
T0 TOJy, YPOBHIO 00pa30BaHMsl, YPOBHIO JI0X0/I0B. B mepByto rpynmny BOILLIH JIUIla B
Bo3pacte oT 18 o 34 ser, BO BTOPYIO — OT 35 JIET U cTapiie

Bormpocsl, 06cyknaembie Ha (GOKyC-TpYIINax, ObUINA pa3eieHbI MO CAETYIOITUM
HaIlpaBJICHUSM:

— OIICHKA HACEJICHHEM YCIIOBUI MPOXKUBaHUA B ropojie Bomorne;

— XapaKTEePUCTUKA 00ECIIEYeHHOCTH OCHOBHBIMU BUJIaMH TOBAPOB U YCJIYT Ha
TEPPUTOPUU FOPOJA;

— OLIEHKA CTETEeHNU NH()OPMHUPOBAHHOCTH HACEJIEHUS O NEATENbHOCTH I'yOepHaTopa
Bomoroackoi obaacTu;

— aHaJIU3 OTHOIICHUS KUTEJIeH K paboTe IIaBbl perHOHa;

— U3y4eHHE MHEHUS HACEJICHHS O JACSITeIbHOCTH rybepHaTopa Mo PEIICHUIO
KITFOUEBBIX MTPOOJIeM 001acTu;

— ompeneneHre npoodeM, KOTOpbie, JOJKHBI OBITh MPUOPUTETHBIMU B ACSITEIHHOCTH
ry0epHaropa;

— XapaKTEePUCTUKA TUYHOCTHBIX U MTPOPECCUOHATHLHBIX KAaYECTB, KOTOPHIMHU, 110
MHEHUIO KUTEJIeH, JOKHBI 0071a/1aTh MPEACTABUTENN PETHOHALHBIX OPTraHOB
rOCy/IapCTBEHHOM BIACTH.

Hanuune mocToBepHO#, CBOEBPEMEHHOM U TOCTATOYHOM MH(POPMAIIUHU O
rpoIieccax, MPOUCXOASAIIUX B Pa3IUYHBIX cepax KU3HEAEATeIIbHOCTH O0IIECTBA,
SBJISIETCSI HEOOXOIMMBIM yCIIOBHEM OpraHu3aruu 3QGEeKTHBHOTO YIIPABICHUS €r0
pPa3BUTHEM.

OnbiT MHOTOJIETHUX UccnenoBanuii MCOPT PAH noka3an, 4To MOHUTOPUHT

9KOHOMHYCCKOT'O ITOJIOKCHUA U COLIUAIIBHOT'O CAMOYYBCTBUS HACCIICHUS ABJISACTCS
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OJIHUM W3 BAXHBIX HHCTPYMEHTOB HAYYHOT'O 00ECTICUCHHSI PETUOHAIBHOTO Pa3BUTHSL.
C oaHOM CTOPOHBI, OH JIa€T MIUPOKHUM Cpe3 COIMaIbHON HH(DOpMAIIMK 1JI aHAIU3a 1
oneHKU 2((HEKTUBHOCTH COIMAIILHOTO YIPABICHUS, Pa3padO0TKH MPOrpaMM
PETUOHAIBHOTO PAa3BUTHS;, C IPYTOM CTOPOHBI, OH MO3BOJISIET KOOPJAUHUPOBATH YCHUIIUS
HayKH U MPAKTUKH PETHOHAJIBHOTO YIIPABJICHUS, PACIIPOCTPAHITh HapaOOTaHHBIM
OIBIT, BOCIIPOU3BO/IS €T0 HA HOBOM KaYECTBEHHOW OCHOBE.

B cBsi3u ¢ nepunuToM MOHUTOPUHTOBBIX UCCIIEIOBAHUIN OOIIECTBEHHOTO MHEHHUS O
COCTOSIHUM M TEHJACHIIUSAX Pa3BUTHSI COLIMATIBHO-3KOHOMHUYECKOM 1 OOIIIECTBEHHO-
MOJTUTUYECKON CUTYaIlMU B PETMOHAJIBHOM coliuyMe, pacnpoctpanenue onbita MCOPT PAH
OyneT crnocoOCTBOBAThH MOBBIMICHUIO () PEKTUBHOCTH HHHOPMAITMOHHOTO 00€CTICUCHHS
roCyJapCTBEHHOI0 yrpasieHusa. OCylIeCTBIEHUE COLMOJIOTHYECKUX 3aMEPOB Ha
PErMOHAIBHOM YPOBHE UMEHHO B MOHUTOPHUHTOBOM PEKUME MO3BOJIUT OTCICKUBATH HE
TOJIBKO TEKYIIHE U3MEHEHUSI B BOCIIPUSITHH OOIIIECTBOM KITFOUEBBIX COOBITHIA,
MPOUCXOJAUIUX B OJUTUUECKON U 9KOHOMHYECKOM KM3HU CTPAHbl, HO U aHAJIU3UPOBATH
TEHJICHIIUH OOIIECTBEHHOT0 MHEHUS B IMHAMHKE, YTO HEOOXOIUMO ISl KOPPEKTHOM OLIEHKH
3¢ (HEKTUBHOCTH JEATEIHHOCTH OPTaHOB FOCYJJAPCTBEHHON BIACTH.

JlesATenbHOCTh M0 YCTAHOBIICHUIO B3aUMOCBS3U MEXKy TOCYIapCTBOM U OOIIIECTBOM U
00ecCIevYeHHo BIaCcTH HEOOXOAMMOM COIMOJIOTHYeCKO nH(popmaIueit 10mKHa ObITh
CKOOpPJIMHMPOBaHA Ha (efiepalibHOM YpPOBHE IpH BeAyiel posn Poccuiickoit akanemMun
HayK. J[7s1 3TOoro Heo6x01MMO, 4TOOBI OPTaHbl BJIACTH OIIYTHIIH TOTPEOHOCTH B
uH(pOpPMAIINK O TMHAMHUKE OOIIECTBEHHOTO MHEHHUS, KAK OCHOBBI JIJISI IPUHSATUS
YIPABICHUYECKUX PEIICHUI; CcTaBuiM nepen Poccuiickoit akageMueil Hayk 3aa4dy
MPEIOCTaBJICHHsI CBOCBPEMEHHOM U MOTHON HH(pOpMaIiK 00 OlleHKaX HACEICHHUS.
Pa3paboTka elMHOTr0 METOJI0JIOTMYECKOr0 MOAX0/1a K oleHKe 3 (HEeKTUBHOCTH
TOCY/IapCTBEHHOTO YIPAaBJIEHUS, C OAMHAKOBOW MEPUOIMYHOCTHIO U METOAaMH 00pabOTKU

JTAHHBIX 00ECIIEYUT CUCTEMHBIN XapaKTep JaHHOTO Mpolecca.
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