YJK: 339.9:004.7
Xinru Gao, Astratova Galina Vladimirovna

INFORMATION ACQUISITION AND DECISION MAKING IN CHINESE TOURISTS'
TOURISM EXPERIENCE IN LAKE BAIKAL, RUSSIA, IN THE DIGITAL ERA

According to data published by the head of the Russian Federal Agency for Tourism, Safonov,
about 1.5 million Chinese tourists visited Russia in 2017, and their spending in the country amounted
to $2.2 billion. The proportion of Chinese tourists who contribute to the tourism economy in Russia
is gradually increasing. With the popularization of digital technology and the development of social
media, Chinese tourists' access to information and decision-making processes has changed
significantly when choosing travel destinations and planning travel itineraries. This study combines
the questionnaire method (n=347) and in-depth interview method (n=10) to analyze the results
through the five-stage model of the consumer decision-making process (problem identification,
information search, evaluation, and selection, purchasing behavior, and post-purchase behavior) and
to make suggestions for improvement from the perspectives of diversification of channels,
personalization of services, digitization of experience, simplicity of the process, and enrichment of
content. The study analyzes the factors influencing the decision-making process of Chinese tourists
traveling to Lake Baikal, Russia. To explore the main ways and tools Chinese tourists use to obtain
information, analyze audience attitudes, and propose corresponding improvements. The study
theoretically enriches the research on tourism behavior and decision-making process, provides
tourism organizations with market analysis and product development suggestions, as well as promotes
interdisciplinary cross-fertilization, and provides new research directions for related disciplines;
practically, the study helps tourism practitioners to understand consumer needs, optimize service
content, and promote Sino-Russian tourism cooperation and development.
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CTPATETMYECKHUE BEKTOPBI PA3BUTHS OBIIIECTBA B IIEPBOI UETBEPTU
XXI BEKA B KOHTEKCTE COIO3HOT'O 'OCYJAPCTBA U AKTYAJIBHBIX
INPOBJIEM POCCUUCKO-BEJIOPYCCKOU UHTEI'PAIIUU

Crparern4eckiM BEKTOPOM Ppa3BUTHs COBPEMEHHOro oOIIecTBa SIBISETCS COEpeKeHHe U
pasButue EBpasuiickoro Coro3a B 1ienom, u Coroznoro rocynapera Poccuu u benopyccun (CI'PB)
B ocoOeHHOCTU. B TO ke Bpems, poccHiicko-Oenopycckas WHTErpanusi CTalKUBAETCA C PAIOM
npoOieM, OOYCIIOBICHHBIX HEPABEHCTBOM TIJIOOATBHOTO MO3UIIMOHUPOBAHUS, Pa3IMYHBIMU
MOJIEJIIMU PbIHKA U FOCYIapCTBEHHOCTH B dkKoOHOMUYecKou cucrteMe PD u Pb, a takxe coaeicteuem
Poccun B obecneuennn OezomacHoctd benapycu. VYkazaHHele (DakTOpbl  CIIOCOOCTBYIOT
(OpPMHUPOBAHUIO PA3TUYHBIX MOJUTIKOHOMHUYECKUX MoOJeNell OpaTCKUX CTpaH, 3aTpyaHsis
MHTErPallMOHHbIE ITPOLIECCHI.

ITockonbky oaHOM U3 cTpaterndyeckux 3agay CI'Ph sBnsieTcst popMupoBaHue eAMHOTO HAYYHO-
texHoJoruueckoro npocrpanctsa (EHTII) P® u Pb, 1o peanusx cOBpeMEHHOCTH KIIOYEBBIMU
MIPOU3BOIUTENIBHBIMUA CHJIAaMH CTAHOBATCA 3HaHUs M nudpoBbie TexHosoruu (LUUT). 3to
aKTyalu3upyeT HCIHOJb30BaHHE LU(POBBIX oOpa3oBarenbHbIX TexHosoruil (EdTech) B By3ax, a
taxxke npuMmenenue L[T B8 HUOKP u Ha psiHke Tpyzaa. Llens uccienoBaHust — CONOCTaBUTEIbHBIN
aHaJIN3 cTpaTernueckux BeKTOopoB pa3BuTHs CI'Pb B koHTEKCTE pa3BUTHS phIHKA YCIIYT BBICIIETO
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