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I O®POBBLIE MEJUUAHAPPATUBBI B KOHTEKCTE
MEXXKYJIBTYPHOI'O MEJHUATUCKYPCA:
JIUTEPATYPHBIN OB30OP

Annporanusa. B ycnosusax rnobasusanuu U erobanusanuu usy-
Y9EHUE MEXKYJILTYPHBIX HAPPaTUBOB CTAHOBUTCS BCE 6osee BaYKHBIM I
HOHMMAHUSA, KAKWE HAPPATUBLl POPMHUPYIOTCA B PA3HBIX KYJBTYpPax, KaK
OHU BOCIPUHMMAIOTCA M MHTEPIPETHPYIOTCA JIIOAbMU M KaKHE IOCTE]-
CTBUSL OHM MOTYT HMMETh JJIA MEXKyIsTypHOro Bsaumopericteua. CMU
TaKKE JIOJDKHBI YIUTBIBATh PA3IUYMA B KYJIBTYPE U KOHTEKCTE, 9TOOBI U3-
6eXXaTh co3maHuA CTEPEOTHUIIOB M YBAYKATh MHOKECTBEHHOCTDb KYJIBTYPHBIX
HEPCHEKTHB, YTO B YCIOBUAX MTOCIENHUX JIET CTAHOBUTCA KPAiHE CIIOMKHBIM.
AKTyaJIbHOCTh MCCIIEOBAHMA MEXKY/IBTYPHBIX HapPaTHBOB obocHOBaHa,
BO-TIEPBBIX, PACTYIMM r706IM3aMOHHBIM U Jern00aIn3alMOHHbIM B3aU-
MOZIEMCTBUEM MEX]y CTPAaHAMM, HAPOJAMMU U KYJIBTYPAMM, YTO IPUBOJUT

K YBCJIMYCHHIO MC)KKyJ'IbTyprIX KOHTAaKTOB U KOH(l)JII/IKTOB u TpC6y€T bomee
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r1yOOKOrO MOHMMAHMA PAsINYMil M CXOZCTB Mexy Kymsrypamu. Kpome
TOTO, aKTYaJIbHOCTh PabOTHI TAKIKE MPOJUKTOBAHA HOBBIMU TPEHIAMH IJIO-
OaIM3aIMOHHBIX MPOLIECCOB, CBA3AHHBIX C TEOMOMUTUIECKON CHUTYaLIHeH
B Mupe. B pabore mpuseseH nutepaTypHbiil 0630p MOHATUI «MEXKYJIb-
TYPHBII HAPPATUB», «MEXKKYJILTYPHBIA MEAUATUCKYPC>», A TAKIXKE BBIBETE-
HBI 0COOEHHOCTH (pOPMHUPOBAHIA MEKKY/IBTYPHBIX HAPPATUBOB B PEAIHAX
2021-2023 rr.

KmoueBple c10Ba: MEXKYJIBTYPHBIM HappaTHB, OUPPOBOKM Happa-

TUB, MEAUAJIUCKYPC
Solomeina V. G.

DIGITAL MEDIA NARRATIVES IN THE CONTEXT OF
INTERCULTURAL MEDIA DISCOURSE: A LITERATURE
OVERVIEW

Abstract. In the context of globalisation and deglobalisation,
the study of intercultural narratives has become increasingly important
to understand what narratives are formed in different cultures, how they are
perceived and interpreted by people, and what implications they may have
for intercultural interaction. The media must also be sensitive to differences
in culture and context in order to avoid stereotyping and to respect the
multiplicity of cultural perspectives, which in recent years has become
extremely difficult. The relevance of the study of intercultural narratives
is justified, firstly, by the growing globalisation and de-globalisation
interaction between countries, peoples and cultures resulting in increased
intercultural contacts and conflicts, which requires a deeper understanding
of the differences and similarities between cultures. In addition, the relevance
of the work is also dictated by new trends in globalisation processes related
to the geopolitical situation in the world. The paper provides a literature
review of the concepts of “intercultural narrative”, «intercultural media
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discourse», and derives features of intercultural narrative formation in the
realities of 202 —2023.
Keywords: intercultural narrative, digital narrative, media discourse

Bompoc  msyuenma MeXKyIBTYPHBIX MEAMAHAPPATUBOB ABJIAETCA
OYEHb OCTPBIM U AKTYaJIbHBIM B COBPEMEHHbIX PEAIHAX, ITIE MEXKKYJIBTYPHBIE
KOHTAKThI X B3AUMOJICHCTBIE CTAHOBATCS BCe 607Iee OCTPHIMK M MHTCHCHUBHBI-
M. Meua ABIIAIOTCA MOIIHBIM HHCTPYMEHTOM (GOPMUPOBAHMSA OOIIECTBEH-
HOTO MHEHMA M KYJBTYPHBIX CTEPEOTUIIOB, 4 MEXXKYJIBTYPHbIE MEIUaHAPPa-
THBBI UTPAIOT BYKHYIO POJIb B pOPMUPOBAHIY MEKKY/IETYPHBIX OTHOIIEHUH,

Msyuerne MeXXKyIETyPHBIX MEUAHAPPATUBOB ITO3BOJIAET TOHUMATD,
KaKye KyJIBTYPHbIE KOAb! U TPECTABIEHUS PACIPOCTPAHAIOTCA B METUA, KaK
OHH BOCHPUHUMAIOTCA ayAUTOPHEN U KAK OHH BJIUIOT HA MEXKKYJIBTYPHbIE
OTHOIIEHHA. DTO MO3BOJIAET BBLABUTH IIPOOIEMBI, CBA3AHHBIE C MEXXKYIBTYP-
HBIM B3aMMOJICICTBIEM, U pa3paboTaTh CrOCOOBI X pelIeHIA [6]. Kpome
TOTO, U3Y4EHHE MEKKY/BTYPHBIX MEIUAHAPPATUBOB ABJIACTCA BAKHBIM JILA
PasBUTHA KYJIBTYPHOM KOMIIETEHIMM U MEXKYIBTYPHOH KOMMYHHKALMH,
9TO ABJIAETCA KITIOYEBBIM (aKTOPOM YCIIEITHOTO B3AUMOJIEHUCTBHA B MEYKKYJIb-
TYpPHOH cpefe.

AKTYyaIbHOCTb MCCIICOBAHMUSA MEXKKYJIBTYPHBIX HAPPATUBOB 000CHO-
BaHA, BO-TIEPBBIX, PACTYIIMUM I7I00aTM3AIMOHHBIM H JErT00aTH3aI[IOHHBIM
B3aMMOJEHCTBUEM MEXY CTPAHAMMU, HAPOAAMU U KYJIETYPaMH, 9TO TPUBO-
JUT K YBEJMYCHNIO MEKKYJIBTYPHBIX KOHTAKTOB U KOHQIUKTOB U Tpebyer
bosee ryOOKOro MOHMMAHMA PASTUYUI U CXOLCTB MEX/Y KyJIBTYyPaMH.
Kpome TOro, akTyamsHOCTh PabOTHI TAKKE IPOAUKTOBAHA HOBBIMU TPEH/IA-
MU T71002/TM3AIMOHHBIX IIPOLIECCOB, CBA3AHHBIX C TEOMOTUTHIECKOM CUTYa-
LIU€eN B MUpE.

B pabore npuBezeH auTepaTypHBIA 0030p MOHATHI <MEXKYIBTYP-
HBIIl HAPPATUB», «MEXKYIBTYPHBIM MEJUAUCKYPC>», 4 TAK)KE BBIBEJEHBI
0cobeHHOCTH POPMUPOBAHUA MEKKYJIBTYPHBIX HAPPATHBOB B PEATHAX
2021-2023 rr.
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B ycnoBusax rrobanusanuy u fermobansaiy M3ydeHHE MEKKYIIb-
TYPHBIX HAPPATUBOB CTAHOBUTCSA BCe HOJIee BAYKHBIM JUIs TOHUMAHUA, KAKHE
HAPPaTUBBl POPMHUPYIOTCA B PA3HBIX KYJIETYPaX, KAK OHU BOCHPUHUMAIOTCSA
U MHTEPIIPETHPYIOTCS JIOABMH U KAKHE MOCIECTBIA OHE MOTYT UMETh JIJI
MEXKY/IBTypHOT0 B3aumopencTsusa. CMU Taxoke JO/DKHBI yIUTEIBATE PAsIy-
4K B KYJIBTYPE M KOHTEKCTE, YTOOBI H30€XKATh CO3JAHMUA CTEPEOTHUIIOB U yBa-
YKAaTh MHOYKECTBEHHOCTD KYJIBTYPHBIX IIEPCIIEKTHB, YTO B YCJIOBUAX MOCTEN-
HUX JIET CTAHOBUTCA KPAiHE CJIOXKHBIM [2].

MOo>kHO BBIZENINUTH HECKONBKO OcobeHHOCTeH, coxupmuxca ¢ 2021
1o 2023 r. B OpMUPOBAHUU MEXKY/IETYPHBIX HappaTuBoB. Hexoropeie Hap-
partuBsbl cTamu 6osee rmobampHbIMU U BcemupHbiMU. C pasBuTHeM HHPOP-
MAI[IOHHbIX TEXHOJIOTUI MEXKY/IBTYPHbIE CBAK CTAIM OOJIee JOCTYITHBIMU
M MHTEHCUBHBIMH [3]. TO IPHBEIIO K TOMY, YTO MEXXKYJIBTYPHbIE HAPPATHBbI
CTau MaciTabHee, MX AyFUTOPHA CTANIA IIKPE, 4 TEMBI CTaTH 6oree 0OmMMu.
Happaruse! cranu 6osee Maoroobpasusivu. C 0fHO# CTOPOHBI, 9TO CBA3AHO
C yBEIMYEHUEM KOJIMYECTBA MCTOYHMKOB MHPOPMALMKM ¥ MHEHUH, 4 C JIpy-
roi1 — ¢ pasHOOOpasyeM KyJBTYPHBIX KOHTEKCTOB, B KOTOPBIX POPMHPYIOT-
s HappaTuBbL. B cBA3K ¢ 9TUM HappaTHBbI CTaMM O0MICe MHAUBUYATBHBIMU
¥ PUBSA3AHHBIME K KOHKPETHBIM KyssTypam [S]. Happaruser cramu 6osnee
OTKPBITHIMU ¥ BKJIIOYAIOWMMHU B ce0s pasyiidHble TOYKH 3peHus. Paspurne
COLMAIBHBIX CeTell 1 6710rocdephl MPUBEIIO K TOMY, 4TO BCe OOIbIIIE TOei Ha-
9aJIM TTPOSABIIATH MHTEPEC K MHEHHIO PYTUX JIIOJEH H FOTOBBI OBLIN BHIPKATH
CBOE MHEHWUE B OTBeT [3].

Happarussr cramu 6onee obmectBeHHO 3HaYMMBIMH. B mepuog
¢ 2020 mo 2023 r. O6bTIO 3aMEYEHO YCUJIEHUE BHUMAHUA K MEXKYJIb-
TYpPHBIM OTHOMIEHHAM U 6osiee aKTHBHOE OOCYy)JEHHE BOIPOCOB, CBs-
3aHHBIX, C OJHOM CTOPOHBI, C HHTETPANMEN KYJIbTYP B MEXKYJIBTYPHOM
KOMMYHUKAIUH, 4 C PYTOH, B YCIOBUAX T€OMONIUTHYECKON HATPAKEH-
HOCTH — C yBEJIMYCHUEM Pa3o0IIeHHOCTH. DTO NPHUBEIO K TOMY, 4TO
HAPPATHBBI CTANTU DOJIee 3HAYMMBIMU 7i71A OOIeCTBA U IPUBJIEKAIOT BCE

OoJiblIee BHUMAHUE.
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Happaruse! cranu 6onee crioHTaHHbIME 1 AuHAMAYIHBIME [1]. C pas-
BUTHEM COLMAJILHBIX CETEH M OHJIANH-KOMMYHUKAIMM, HAPPATUBbI HAYajIu
popmupoBarbcs He TONbKO B TpaguimonHeix CMM, HO 1 B OHIaitH-c0006-
LIIECTBAX U COOOLICHMAX. DTO IPUBOJUT K TOMY, YTO HAPPATHUBBI CTAHOBATCA
6ostee OBICTPOMBMEHSIOMMMIICA ¥ CIIOHTAHHBIMH.

Happarusel, xoropsie pacnpocrpansiorcs yepes CMU, oxassiBator
OTPOMHOE BIIMSHHE Ha TO, KAK IIOHUMAIOTCS KYJIBTYPbl, 0COOEHHO B YCTOBUAX

UHPOPMAIMOHHON BOMHBL
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Poccusicxuri 20(yaﬂp€m€€HHblﬁ uﬂcmumym CUYCHUUCCKUX MCK}/CCWZB

9MOIMOHAJBHAA TNBKOCTD
B ITPO®ECCHOHAJIBHOM OBIIIEHMHN

Anvoranua. B paHHON cTaThe aBTOpP PacCMAaTPUBAET POJIb IMO-
LMOHAJIBHOM TMOKOCTHU npu BCp6aJILHOM IpodeCCHOHATEHOM obmexHuu,
ee BIUAHUE HA 5QPEKTUBHOE PEIIEHHE MTOCTABIEHHBIX KOMMYHHKATUBHBIX
3314, CBA3AHHBIX C MOTHBALIMEN IAPTHEPOB 1O obmeHuIo.

KnroueBble c10Ba: sMOIMOHATbHASA TMOKOCTD, Ipo¢eCcCHOHATBHOE

obmenue, KOMMYHUKATHBHBIE 3/]a91, SMOLMOHAIbHBIH TUATIA30H

Suleneva N. V.

EMOTIONAL FLEXIBILITY IN PROFESSIONAL
COMMUNICATION

Abstract. In this article, the author examines the role of emotional
flexibility in verbal professional communication, its impact on the
effective solution of the set communicative tasks related to the motivation
of communication partners.

Keywords: emotional flexibility, professional communication,

communicative tasks, emotional range

297



