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Annotation. The work contains the results of research of heating problems in houses and
loss of warmth through various constructions and materials. We presented the results of re-
search, carried out with the help of thermal camera Testo 881-2 with spectral range 8-14 mcn
and device for determination of the thermal conductivity Heat Flower Meter 436 Lambda
NETZSCH.

Knumar npuposl Ha Beeld Tepputopun peciiyonuku Caxa (SIkyTus) pe3ko KOHTH-
HeHTalbHEI. [lepenan Temmeparypsl gocturaer B cpeaaeM 100°C. Tlostomy mpo-
0JIeMbl COXpaHEHUSI U COEPEKEHHUs TEIJIOTH B MOMEIICHUH JKUJIOTO JIOMa SBJISIFOTCS
KU3HEHHO BaXXHBIMHU. B CBsI3M ¢ 3TUM HEOOXOJIMMO UCCIIEIOBATh U CIPOESKTHUPOBATH
MHHOBALMOHHBIN 3HEPro3(pPeKTUBHBIN KUIoi 1oM. HeoOX0aUMO MpeaoCcTaBUTh KH-
TEISAM peCnyOJUKH MPOEKT KUJIOTO 1I0Ma € TEIJIO- U SHEPrOCOXPAHSIOUIMMHU aBTOMa-
TU3UPOBAHHBIMU CHUCTEMAMU YIIPABJICHUSI, TP 3TOM COKpalllasi MOTEepu MPUPOAHBIX
peCypCoB.

JI71st TpoBEPKH TUIOTE3bI TPOBEJAECHO MHOXKECTBO IKCIIEPUMEHTOB: ObLIM 3ar0TOB-
JIeHBI ToJTycephl U3 NOJUCTUPOIA, Oa3anbTa U U3 1epeBa. [ [poBeneHbl SKCIIEpUMEHTHI
110 U3MEPEHUIO TaJICHUs TEMIIEpaTyphl Yepe3 paBHbIE MPOMEKYTKH BPEMEHH BCEX MO-
nenei. [1o u3mMepeHHbIM TemIieparypaM pacCUnuTaHbl IOTEPHU TENIOBOM YIHEPIUU YEPE3
CTEHBI TpeX Mojenent nomall].

UtoOb1 yOenuTcsi, 4To MOTEpPs TEIJIOTHl JEUCTBUTENIBHO 3aBHCUT OT BHEIIHEH
(GhopMbI, MBI TIPOBEJIM TTOBTOPHBIN AKCTIEPUMEHT KOJIeOaHUs TeMIlepaTypbl HE TOJIBKO
MaJICHNs], HO U MOBBILIECHHS TEMIIEPATYPhI C TOMOUIBIO JIAMITbI HAKAJTMBAHUSI.

Jlanee ObUT MPOBEIEH PKCIIEPUMEHT IO OTPEEICHUIO TEIIIOPU3NIECKUX CBONCTB
M30JIAIIMOHHBIX MaTepuanoB Ha npudope HFM 436 Lambda NETZSCH. Pe3ynbTaTh
uccnenoBannii CaxabasaibTa NpeacTaBICHbI B TAOJIHIIE.

[ToTeps TEIIOTHI B BUJIE TEMJIOBOTO MOTOKA MOKHO MUHUMH3UPOBATh, €CJIU YMEHb-
IIUTh TUIOIIAb MOBEPXHOCTH H3IydeHHs. HyXHO CTpeMHThCS CoKpallarh MOTEPH
SHEPIrUU U3-3a TEIJIONPOBOJHOCTU CTEH, MPUMEHSS COBPEMEHHBIE TEILIOM30JIUPYIO-
II[Me MaTepuajbl U CTPOS JJOMa C ONTUMAIbLHBIMU T€OMETPUUECKUMH TTapaMeTpaMH.
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Pesynprare nccnenoBannii CaxabazanbTa

Ne Test Time Mean T Delta T Thermal Thermal Temp.
deg.C deg.C conductivity resistance gradient
W/m*K m?*K /W K/m
1 01:01:36 20.28 20.44 0.038933 1.848237 284.05
2 01:13:23 23.92 20.40 0.040074 1.795601 283.44
3 01:17:23 29.44 20.38 0.040935 1.757857 283.28
4 01:58:37 39.94 20.03 0.042245 1.703354 278.42
5 01:23:25 49.39 19.99 0.043664 1.647997 277.86
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OVERVIEW OF MAINTENANCE INDICATORS IN ASSESSING
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At the heart of the work of public institutions is the provision of various services, which
are regulated by quality. Modern society makes to adapt the control unit to the current envi-
ronment of fierce competition, constantly improving methods for maintaining the quality of
services, at least at the procedural level. Therefore, business modeling is an important process
for the efficient operation of the organization and evaluation of the quality of work performed

B ocHoBe paboThl TOCYIapCTBEHHBIX YUPEXKICHUN JIKHUT MPEAOCTaBICHHUE pa3-
JMYHOTO pOJia YCIIYT, KOTOPhIE perylaMeHTUPOBAHbI M0 KauecTBy. CoBpeMeHHOe 00111e-
CTBO 3aCTaBJIsIeT MPUCIIOCAOIMBATH anmapar ynpaBieHHUs K aKTyaJbHOU cpene ¢ xKe-
CTOKON KOHKYPEHIIMEH, TOCTOSIHHO COBEPILIEHCTBYS METOJIbI IS MOAIEPKAHUS Kade-
CTBa OKa3bIBAEMBIX YCIIYT, KAK MUHMYM, Ha perJIaMeHTHOM ypoBHe [ 1]. KauecTBo roc-
YAAPCTBEHHOM YCIIYIT'M — COBOKYITHOCTb XapaKTEPUCTUK TOCYJAapCTBEHHOM YCIIyTH,
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