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Preface  

ECEL Preface  

These proceedings represent the work of contributors to 18th European 
Conference on e-Learning (ECEL 2019), hosted by Aalborg University, Copenhagen, 
Denmark on 7-8 November 2019. The Conference Co-Chairs are Rikke Ørngreen, 
Mie Buhl and Bente Meyer, and, all from Aalborg University, Copenhagen, 
Denmark. 

ECEL is now a well-established event on the academic research calendar and now 
in its 18th year the key aim remains the opportunity for participants to share ideas 
and meet the people who hold them. The scope of papers will ensure an interesting 
two days. The subjects covered illustrate the wide range of topics that fall into this 
important and ever-growing area of research. 

The opening keynote presentation is given by Anthony “Skip” Baisel, from the 
Queen Mary University of London on the topic of Higher Education Pedagogy using 
Game Design. The second day of the conference will open with interactive 
collaborative keynote by Mie Buhl, Bente Meyer, Rikke Ørngreen, on the topic 
of Does IT work? Investigating factors at play in e-learning research. 

 
With an initial submission of 181 abstracts, after the double blind, peer review 
process there are 76 Academic research papers, 3 PhD research papers, and 26 
work-in-progress papers published in these Conference Proceedings. These papers 
represent research from Austria, Belgium, Bhutan, Canada, Chile, China, Cyprus, 
Czech Republic, Denmark, France, Germany, Ghana, Greece, Greenland, Hong 
Kong, Ireland, Italy, Japan, Norway, Poland, Portugal, Russia, South Africa, Sweden, 
Taiwan, Thailand, The Netherlands, Turkey, UAE, UK and USA. 

 
We hope you enjoy the conference. 
 
Rikke Ørngreen, Mie Buhl and Bente Meyer 
 
Aalborg University  
Denmark  
November 2019 
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Takeshi Okada is Professor of Applied Linguistics at Graduate School of 
International Cultural Studies, Tohoku University.  After working on the 
development of Japanese-specific English spellchecker at Birkbeck College, 
University of London, his recent concern is the application of corpus analysis 
technology to EFL teaching in Japan. 

Ulf Olsson is an Associate Professor at The Department of Computer and Systems 
Sciences and Deputy Director at The Centre for the Advancement of University 
Teaching at Stockholm University. He teaches professional development courses 
for teachers and his main research interest is implementation and digital 
competence in higher education.  

Tania Ouariachi. Professorship Communication, Behaviour & the Sustainable 
Society, Center of Expertise Energy, Hanze University of Applied Sciences, 
Groningen, The Netherlands. Professor and researcher at Hanze University of 
Applied Sciences in Groningen. Her research focuses on new media, gamification 
and climate change communication. In this field, she has published more than a 
dozen scientific articles in prestigious journals and participated in international 
congresses around the world.  

Maria Luisa Pérez Cavana (PhD, SFHEA)  studied Philosophy, history and Education 
in Spain and Germany.  Lecturer in Languages at Open University. Research 
interests have been promoting learner autonomy and learner centred pedagogy 
through use of  ePortfolios in relation to language learning. Part of expert team for 
European Language Portfolio (ELP) at European Centre for Modern Languages 
(ECML) in Graz.  Also developed model of Personal Development Planning (PDP) 
adapted to distance education. Currently using phenomenology as a research 
method to study the lived experience of learning a language.  
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Morten Raahauge Philipps is associated with University College Copenhagen and 
have been a part of the flipped learning research and development team since 
2012. Since 2017 he have been a project leader in developing learning materials in 
surrounding natural sciences out-of-school contexts near Copenhagen – e.g. 
Experimentarium. 

Karla Phlypo is currently employed by Walden University as an Academic 
Coordinator responsible for educational innovation and new curriculum 
development in the PhD in Management program.  Her PhD is in Applied 
Management and Decision Science and she has had over 25 years of automotive 
product and manufacturing development, and management experience.  

Michal Pilgaard associate professor at VIA University College, Social Education and 
VIA’s research program for Learning and Digital Technologies. Michal is involved in 
developing learning designs and IT-based teaching. His research is focusing on the 
use of IT in learning and education. Methodically he is oriented towards user-
oriented approaches. 

Radim Polasek works at the Department of Information and Communication 
Technologies at the Faculty of Education of the University of Ostrava. He teaches 
courses focused on computer architecture, computer networks and web 
technologies. His research is focused on using web solutions to enhance e-learning 
and make use of MicroLearning in higher education and workplace. 

Arunotai Pongwat is a lecturer at College of Arts, Media and Technology, Chiang 
Mai University, Thailand. Her research and teaching interests include digital 
technology in tourism management, tourism experience, smart destination, and 
digital marketing, focusing on co-creation tourism experience. She runs the MOOCs 
project at her school to enhance students’ learning experience. 

Maria Cecilia Reyes PhD in Digital Humanities and Communication Sciences. 
Researcher at the Institute for Educational Technology (ITD) of the Italian National 
Research Council (CNR). Content editor at the E-Learning and Multimedia Contents 
office of the University of Genoa (Italy). Research area: Interactive Digital 
Narratives, Communication Sciences and Film Studies.  

Holly Rick is an Academic Coordinator in the PhD Management program at Walden 
University. She holds a PhD in organization and management specializing in 
leadership studies from Capella University and is working on a second PhD in 
Education at Walden University focusing on organizational research, assessment 
and evaluation. 
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Dmitry Rudenkin is an associate professor at the Ural Federal University, Russia. 
He received his PhD in sociology in Ural Federal University in 2013. His main 
research areas include digital society, social media and youth studies.  In 2017-2019 
he is involved in 5 sociological researches in the area of Internet activity of Russian 
youth.   

Maya Satratzemi is a professor at the Department of Applied Informatics, 
University of Macedonia, Greece. Her current main research interests lie in the area 
of Educational Programming Environments and Techniques, Collaborative Learning 
Systems, Serious Games, Adaptive and Intelligent Systems. She has published a 
significant number of papers in international journals and conferences.  

Sedef Sezgin has been working as an English instructor at School of Foreign 
Languages . She is a member of the Technology Integration Unit in her institution, 
giving some workshops about Web 2.0 tools. She graduated from Linguistics and 
doing her master at Distance Education. Her interest are distance education 
technologies, online learning, technology integration. 

Zifikile Phindile Shangase Dr lecturer at the University of KwaZulu-Natal, South 
Africa. She has over 9 years Higher Education teaching and research supervision 
experience. Her current research projects focus on digital learning in the form of 
creating virtual classrooms in order to share and create knowledge that will 
transform the curriculum in Higher Education towards inclusivity.    

Carina Sjödin is a lecturer and a PhD student in Innovation Science and 
Management. Her previous research addressed user involved service innovation 
and organizational challenges. Previously, Carina has been a self-employed 
consultant within trend watching and business environmental scanning. Carina is 
part of a project seeking to improve international positioning of the university via 
eLearning. 

Heinrich Söbke is a researcher in the field of Serious Games at Bauhaus-Institute 
for Infrastructure Solutions (b.is), Weimar, Germany. Following an interdisciplinary 
approach, his work focuses on game-based learning, on gamification, and on 
educational technology in engineering education. 

Maria José Sousa (PhD in Management) is a University Professor and a research 
fellow of CIEO (Algarve University) and BRU-ISCTE/IUL. She has co-authored over 
70 articles and book chapters and published in several scientific journals (e.g. 
Journal of Business Research, European Planning Studies, and others), and she is 
the guest-editor of several Special Issues.  
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Gridaphat Sriharee received Ph.D. in Computer Engineering from Chulalongkorn 
University, Thailand. She is a tenured  associate professor at the department of 
Computer and Information Science, King Mongkut’s University of Technology North 
Bangkok, Thailand. Her interests include software engineering, learning game, 
semantic computing, and financial data analytics.  

Ming-Jiun Sung is Assistant Professor of Chaoyang University of Technology, 
Taiwan. They gained their PhD with a major in Early Childhood Special Education; 
Assistive Technology in 2000 from Department of Special Education, National 
Changhua Normal University 

Jirapipat Thanyaphongphat is currently a Lecturer of College of Arts, Media and 
Technology, Chiang Mai University, Chiang Mai, Thailand. His research interest 
includes digital material supported u-learning, adaptive games-based learning, 
detection of learning style, and robotic STEM. 

Krittawaya Thongkoo is a lecturer at the Division of Modern Management and 
Information Technology in College of Arts, Media and Technology, Chiang Mai 
University, Thailand. She is interested in technology-enhanced learning, ubiquitous 
learning, inquiry-based learning, mobile and digital learning, learning analytics, 
web-based technology. 

Michiko Toyama Dr is a professor of English language at Bunkyo University, Japan. 
She received her Ph.D. in linguistics from Sophia University. Her research interests 
include blended learning and applied phonetics and phonology 

Anisa Vahed Dr is a dental technologist and senior lecturer at the Durban University 
of Technology in South Africa. Her research interests include undergraduate 
research and teaching nexus, the metallographic structure of dental materials, and 
the teaching and learning through discipline-specific games to facilitate the 
provision of epistemological access. 

Dario van Gammeren is Digital Learning Manager at Trinity Laban Conservatoire of 
Music and Dance, where he leads on the development and implementation of 
digital technologies that support a blended approach to curriculum delivery. In 
addition, he is Programme Leader for the Independent Study Programme 
(Advanced) and the Postgraduate Advanced Diploma. 

Dalize van Heerden is a lecturer within the School of Computing at the University 
of South Africa. She started working for UNISA in 1999 and has been teaching 
programming modules ever since.  Her main research interests include e-learning, 
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m-learning and technology-enhanced learning.  She is currently busy with her 
masters degree in Technology Education. 

Yi-Qing Wang is a senior research assistant in Centre of Learning, Teaching and 
Technology at The Education University of Hong Kong, HKSAR. Her research 
interests include Job Demands-Resources theory, leadership, and programming 
education. She is also interested in quantitative research methods in social 
sciences.  

Barbara Wimmer, Head of E-Learning & Web Support Center at FernFH Distance-
Learning University of Applied Science, currently studying Educational Technology 
at Donau University Krems. Focus on digital media production, multimedia e-
learning scenario designs, game based learning, and immersive learning. 

Dr Yoshitaka Yamazaki is a professor of management at Bunkyo University, Japan 
and is currently serving as the department chair of Business Administration. He 
received his Ph.D. in organizational behavior from Case Western University.  

Anastasia Yufereva is an assistant of the Department of Integrated Marketing 
Communications and Branding (Ural State University, Russia). She is the author of 
the 76 scientific articles. Her main research areas are social media in the education 
process, journalism, big data analytics, and political communications. 

Helena Zhemchugova is a project assistant at the Department of Computer and 
Systems Sciences and at the Centre for the Advancement of University Teaching at 
Stockholm University, Sweden. She received her MSc in Computer and Systems 
Sciences from Stockholm University in 2018 and her MA in Linguistics from Dubna 
International University, Russia, in 2010. 
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Keynote Outlines 
The following are outlines for the Keynote Speeches which will take place at  
ECEL 2019. 
 

Higher Education Pedagogy using Game Design  
Anthony “Skip” Baisel, Queen Mary University of London  
 
This presentation takes an interactive exploration of higher education (HE) 
pedagogy using game design features and technologies. This requires the use of 
smartphones with QR code readers. Participants will have a pre-event ice-breaker 
tasks. The use of an innovative webinar design as a future blended learning solution 
is critically reviewed. We conclude with an introduction to a 360* Immersive 
Fishbowl Webinar learning solution that applies the theory and technology 
discussed. A toolkit to inform the application of possible next generation blended 
learning curriculum is provided to readers who want to apply their knowledge 
acquired from this unique learning event. 

Does IT work? Investigating factors at play in e-
learning research  
Mie Buhl, Bente Meyer, Rikke Ørngreen, Aalborg University 
 
E-learning has been a part of the educational picture for decades. New digital 
devices, platforms or services are often seen as the drivers for the changing of 
perspectives on learning designs and practices. E-learning is a domain that takes 
on  a multitude of approaches to find solutions in a complex field of diverse 
teaching subjects and disciplines, a variety of professional arenas and local 
institutions with different institutional pre-requisites and learning cultures. How 
and when do we know if e-learning works? Can these questions be answered by 
following the logics of technology, to administer baseline, pre- and post-tests, or 
rely on data collected by an Artificial Intelligence. This may be useful for researching 
some aspects. However, we also see that these perspectives often focus more on 
retention than on theory-practice dimensions or more on user experience with the 
technology, than on the participants learning.    How do we set criteria of research 
for successful digital learning processes? In this Keynote, three researchers from 
Aalborg University’s LAB: ICT and Learning Design (ILD-lab)  provide a dialogic 
presentation of issues related to doing research in a domain that is broad and 
diverse. Based on years of experience with designing for and doing research on e-
learning they take on the stance that  matters of ‘learning’ comes first. And 
that  new digital solutions emerge from the identification of real-life problems in 
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connection with the identification of the target group preconditions and the 
contextualisation of learning objectives.   
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Academic Conferences and Publishing 
International 

Facilitating excellence in scholarship 
through double blind peer reviewed 

conferences on eight topics 

Vision and Mission 

Our vision is that there is an ever increasing need for high quality research in most 
if not all aspects of 21st century society. Universities are the primary provider of 
quality research education. 

Quality research education requires the participation of both established faculty, 
newly appointed staff and research students. There is also the requirement for 
academe to reach out to the general society as comprehensively as possible. 

As the university sector becomes increasingly focused on research excellence there 
is a need to provide more fora, primarily in the form of peer reviewed conferences, 
for academics to exchange ideas, questions, problems, and achievements 
concerning their personal research activities. These fora provide opportunities to 
exchange ideas, to experience critiques and to obtain some recognition for 
individuals’ progress towards research excellence. The more international the 
forum the more effective it is. 

Although publishing in highly rated indexed academic journals is still the most 
prized form of academic communication, the conference medium has become a 
significant outlet for research findings as well as an important facilitator to 
achieving this goal. All papers submitted to ACPIL conferences are double blind 
peer reviewed and accepted papers are published in a book with an ISBN and ISSN. 
These conference proceedings are indexed by a number of authorities, including 
WOS, Scopus, Proquest, etc. 

Our mission is to facilitate the creation of global academic research communities 
by providing all the administrative and management functions required to deliver 
a comprehensive academic conference experience. 
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Research Jotter 
Research ideas can happen at any time – 

catch them in writing when they first occur 
 



 



 



 



 



 



 



 

  



 

 


