VJIK 316.74
BEK 60.54

YCJIOBUSA U KAYECTBO OBPA30BAHUA KAK ®AKTOPBI
YAOBJIETBOPEHHOCTHU OBYYEHUEM B BY3E

IIpoxona B.A.

KaHOUOam COYyUuoIo02ULecKuUx HayK,

0oyenm OenapmameHma CoyuoI02uU, ucmopuu u gurocoguu,
Q@unancosviti ynusepcumem npu llpasumenvcmee PD,
cmapuwuti Hayunvlii compyonuk, MI'Y umenu M.B. Jlomonocosa
2. Mockea, Poccus

prohoda@bk.ru

CONDITIONS AND QUALITY OF EDUCATION AS A FACTORS OF
SATISFACTION WITH EDUCATION IN THE UNIVERSITY

Prokhoda V

candidate degree in sociological science (Ph.d.),

Financial university under the Government of the Russian Federation, associate
professor of Department of Sociology, History and Philosophy,

The Lomonosov Moscow State University, Senior Researcher

Moscow, Russia

prohoda@bk.ru

AHHOTALMUSA

AHanu3upyroTcs pe3ynbTaThl  BbpiOOpoyHOro HAONIOACHHS KayecTBa U
JOCTYITHOCTH YyCIOyr B cdepax oOpa3oBaHHs, 3APaBOOXPAHEHHUS W COIMAIHLHOTO
oOcIy>KUBaHUs, COJECUCTBHUS 3aHIATOCTH HaceJeHus, mpoBeneHHoro Poccratrom B
2017 r. B wucropuueckoil PpeTPOCIEKTUBE PacCMOTpeH Tpoiecc GHOpMHUPOBAHUSA
CHUCTEM OIICHKH YIOBJIICTBOPEHHOCTH CTYJICHTOB VYCIOBHSIMH W PE3yJIbTaTaMH
oOyuenusi. Koncratupyercs, 94To B YCIOBUSAX COBpeMeHHOUW Poccum abcomroTHOe
OOJILIITMHCTBO CTYACHTOB JIEMOHCTPHPYIOT YJIOBICTBOPEHHOCTh OOYYCHHEM B BY3e€.
HaunGosnbiryro ynoBIeTBOPEHHOCTh 00yYarOmUXCsl (PUKCUPYETCS MPUMEHUTEIHHO K
CJICYIONIMM TapaMeTpaM OIIEHKHU: O€30MacHOCTh MpeObIBaHUS B 00pa3oBaTEIHHOU
OpraHW3alliM, Ka4eCcTBO OOy4YeHHUs, KadeCTBO TEOPETHUECKOW ITOJATOTOBKH,

opraHuzanusi y4eOHOro mporecca. B ducine mapameTpoB-ayTcaiifiepoB OKa3aJHCh:
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yCJIOBHSI MPEOBIBAHUS JJIS JIUI] C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH, METUITAHCKHMA
KOHTPOJIb ¥ TIOMOIIIb, TTOPSIOK OpTaHU3aINK BHEYUYSOHBIX 3aHATHH.

OtmeyaeTcsi, 4YTO HHTEpPEC TMPEACTABISIET HE CTOJBKO MPOIEHTHOE
pacmpenesieHue OTBETOB, CBSI3aHHOE C OCOOCHHOCTSMH OpraHU3aIluu y4eOHOTO
npoliecca B KOHKPETHBIX BY3aX, CKOJbKO BHYTPEHHSs JiorMKa oleHkd. [IpoBeneH
(bakTOpHBIM aHanu3. BeISIBICHO, YTO CTYACHTHI OIIEHUBAIOT O0yUYEHHE B BY3€ 1O JIBYM
n3MepeHusiM. [lepBoe ¢ yCIOBHBIM Ha3BaHHWEM «KA4eCTBO OOpa30BaHUS» CBS3AHO C
OILICHKOM HEMOCPEACTBEHHO YYEOHOT0 MPOIecca U ero pe3yJbTaTOB BKIIOYAET B ceOs:
KaueCTBO OOy4YEHHUs, KadyeCTBO TEOPETHUYECKOW M TMPAKTUYECKON IMOATOTOBKH;
OpraHu3aldio y4eOHOro mpolecca. BTopoe usmepeHue - «ycloBUS OOyUCHUS»
XapaKTepU3yeT, MPEXKIE BCEro, MHPPACTPYKTypy, COMYTCTBYIOIIYIO OOYYECHHIO H
OOBEIUHSAET CIENYIOIME KPUTEPUH OLEHKU: KOM(POPTHOCTh MNpPEObIBAaHUS B
o0pa3oBaTeNpbHON  OpraHW3alliyd;, OpraHu3alys MEIUIMHCKOTO KOHTPOJIA H
MEJUIIMHCKOW TIOMOIIY; HAJIMYME M COCTOSIHUE MECT JUIS 3aHSITHH CIIOPTOM;
PETYISIPHOCTh M TIOPSOK OpPTaHWU3AMKM BHEYUYEOHBIX MEPONPHSITHI; 0€30MacHOCTh
npeObiBaHusl B 00pa30BaTENbHON OpraHu3allid W Ha €€ TEPPUTOPHUH, YCIOBUS
MIpeOBIBAHMSI JIJIS JIWIT C OTPAHUYECHHBIMH BO3MOKHOCTSIMH.

OtmeyaeTcsi, YTO OLEHKa 1O KaKJIOMY HW3MEPEHUI0 MOXET OBITh
paszHoruiaHoBoi. C HCMOJIB30BAHUEM PErPECCUOHHOTO aHaIM3a OIMPEETICHO, YTO
«KauyeCTBO 00pa30BaHUs» OKA3bIBAECT CYIIECCTBEHHO OOJIbIIIEE BIMSHUE Ha OOIIYIO

OIICHKY Pa0OTHI By3a, HEXKEIIH «YCIOBHUS O0yUCHUS.

Annotation
It is analyzed the results of Sampling the quality and availability of services in
the areas of education, health and social services, promoting employment conducted
by Federal State Statistics Service in 2017. The process of formation of systems of
evaluation of student satisfaction with the conditions and learning outcomes is
considered in retrospective.
It is stated, that in modern Russia the absolute majority of students shows

satisfaction with learning in university. The greatest satisfaction of students is fixed
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with respect to the following evaluation parameters: the security of stay in an
educational institution, the quality of education, the quality of theoretical training, the
organization of the educational process. The number of outsider’s parameters were:
the conditions of stay for individuals with disabilities, the medical monitoring and
assistance, the organization of extracurricular activities. It is noted that the interest is
not so much the percentage distribution of the answers related to features of the
educational process in universities, as the internal logic of the evaluation. The factor
analysis was conducted. It is revealed the students rate the process of teaching in the
University in two dimensions. The first one has the conditional name the of "quality
of education” is connected with an assessment of educational process and its results.
It includes: the quality of training; the quality of theoretical and practical training; the
organization of educational process. The second one has the conditional name of
"learning environment”. First of all, it characterizes the accompanies training
infrastructure and combines the evaluation criteria such as: the comfort of stay in an
educational organization; the organization of medical control and medical care; the
availability and condition of places for sports; the regularity and order of organization
of extracurricular activities; the security of stay in the educational organization and
its territory, the conditions of stay for persons with disabilities.

It is noted that the assessment for each measurement can be diverse. Using
regression analysis, it is determined that the "quality of education™ has a significantly
greater impact on the overall assessment of the University than the "learning
environment".

KutoueBble cioBa: oOpa3oBaHue, KauecTBO 0Opa3oBaHus, YUeOHBIN mpoliecc,
YIOBJIETBOPEHHOCTh OOYy4YEHHMEM, YCIOBUS IOJIy4eHHsS O0Opa3oBaHuUs, OIMpPOC

CTYJICHTOB

Keywords: education, quality of education, educational process, satisfaction

with learning, conditions of education, students ' survey
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Beenenue. Mnes o TOM, 4TO CTYyAEHTBI MOTYT M JOJDKHBI BBICTYIIATh B
KayecTBe CyOBEKTa OIICHKH COJIEp)KaHWs, OpraHU3allid U KayecTBa y4eOHOro
npolecca, Ha IPaKTUKE BIIEpBble Oblla peajln30BaHa B HAIleW CTpaHE B KOHIIE
BOCBMHUJIECATBIX TOJ0B XX Beka, Ha o00meM (oHE HayaBIIMXCA B CTpPaHE
npeodpazoBanuii. B 1987 rogy 11t cucteMaTnyeckoro u3y4eHuss MHEHUS CTYIEHTOB
O KauecTBE NpENnoAaBaHMsl Y4YEeOHbIX AMCUMILIMH MMHHUCTEPCTBOM BBICILIEIO U
CPEIHETO CIELHAIBHOrO0 00pa3oBaHUsl OBLIO BBEIEHO €)KErOJHOE aHKETHPOBAaHUE
CTYIICHTOB I10 pa3padO0TaHHOW MHHUCTEPCTBOM MeTouke [5].

B komme XX Beka OJHOBPEMEHHO € KOMMEPLHMAIU3ALMM BBICIIETO
o0pa30oBaHUs PEIICHHE O MPOBEACHUM IMOAOOHOTO pOJAAa MCCIEAOBAHMI OKa3aloCh
IIOJIHOCTBIO B KOMIIETEHLIMM aIMUHHUCTPAlMi BY30B. AKTYaJbHOCTb y4€Ta MHEHHS
CTYJIEHTOB KaK NOTpeOuTeNnel 00pa30BaTeNIbHbIX YCIYI OKa3ajlach YpPE3BbIYANHO
BbICOKOU. [IprumHON 3TOro0 cTana mpsmasi 3aBUCUMOCTb (PMHAHCOBOM CTaOMJIBHOCTU
0o0pa30BaTeNbHOTO  YYpPEXACHHA €  BBICOKOM  J0jied  BHEOIOIKETHOIO
(MHaHCUPOBaHUS OT COOCTBEHHOTO UMUKA.

B 2003 rony Poccus npucoenuHwiack K bojoHCKOMy mpolieccy,
MOCTYJUPYIOIIEMY BHEJAPEHHE BHYTPUBY30BCKHX CHCTEM KOHTPOJISI KauecTBa
oOpa30BaHMs U MPUBJIEYEHUE K OLIEHKE JESTEIbHOCTH BY30B CTYJEHTOB U BHEUIHHX
M0 OTHONIICHWIO K BY3Yy »dKcrneptoB (padotomareneit). C 2005 1. Hamuyme
BHYTPUBY30BCKOW CHCTEMBbl MEHEDKMEHTa KauecTBa CTaJllo  00s3aTeIbHbIM
TpeOOBaHUEM PU OLICHKE AesITeNbHOCTH By3a. OauH u3 6a30Bbix npuHuunoB CMK -
opueHTauusa Ha notpedurens. B cdepe Bbicmiero odpazoBaHusl 3TO 03HAYaNO, 4YTO
CTYJIEHT SIBJISIETCS AKTHUBHBIM YYaCTHUKOM COBMECTHOM C TMEJaroru4eckum
KOJUIEKTUBOM JESITEIbHOCTH U UMEET MPaBO y4acTBOBAThH B OILIEHKE 00pa30BaTeIbHON
NS TETBHOCTH.

B npanpheiimieMm B (QepepanbHBIX TOCYJApPCTBEHHBIX  00pa3oBaTeNIbHBIX
CTaHJapTaxX aKLEHTUPOBAJIOCh BHUMaHUE HA TOM, YTO OOydYaromMUMCs JOJHKHA OBITh
MPEI0CTaBIEHA BO3MOKHOCTh OILIEHUMBAHUS COJIEPKaHUS, OpraHU3allMh U KayecTBa

y4eOHOTro Mpoliecca B 1EJIOM, a TaKKe paboThl OTEIBHBIX MpenoaaBaTenci [6].
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B 2010 r. nmpunsto [loctanosnenue [Ipasurensctsa PO ot 27 nosiops 2010 .
Ne 946 «O6 opranmzaumu B Poccuiickoit ®enepanuu cuctemsl GeaepanbHBIX
CTATUCTUYECKUX HAOIIOJEHUN 1O COLUAIbHO-AeMOorpapuyeckuM mpodiemMam u
MOHUTOPUHIAa 3KOHOMHUYECKHX MOTE€Ph OT CMEPTHOCTH, 3a00JEBaEMOCTH H
WHBAUAN3AlMA HACEJICHUS», PErilaMeHTUpPYIOIIee, MPOBEACHUE CTATUCTUYECKOIO
HAOJII0/ICHMS], B TOM YHMCJI€ Ka4eCcTBa U JIOCTYIMHOCTHU yCIyT B cpepe 0Opa3oBaHusl.

B coBpemennoii Poccum HE0OXOAMMOCTh CO3MaHUSI CHCTEM  OIICHKH
yIIOBIETBOPEHHOCTU CTYJICHTOB YCIOBUSMU U pe3yJbTaTaMUd OOY4YEHHUS] OCO3HAETCA
Ha TOCyJapCTBeHHOM ypoBHe [4]. MHeHHWE O TOM, YTO CTYACHT SIBIISETCS
3aMHTEPECOBAHHOW CTOPOHOM M HMMEET NPAaBO Yy4YaCTBOBATH B OLIEHKE KadecTBa
o0pa3oBaTeNbHON  JCSATENBHOCTH,  YKOPEHWIOCh W MOJYYWIO  IIUPOKOE
pacnpocTpaHEeHUE KaK Ha YPOBHE OPraHOB yIpPaBJICHUs 0Opa30BaHUEM, TaK U CPEAH
agMuUHUCTpanmii  By30B.  [Ipomecc  BBISIBJICHHS  NOTPEOHOCTEM  CTYACHTOB
nojipazyMeBaeT Hanuue 3((HEKTUBHBIX MEXaHU3MOB OOpPaTHOM CBSI3U, B TOM YHCIIC B
(dbopmMe COLMOIOTMYECKUX OITPOCOB.

Metoapl M MeTOA0JIOTMS. OMIUPUYECKON 0a30il g myOJUKaIruu
MOCITYXWIH pe3yJbTaThl BEIOOPOUYHOTro HAOIIOEHUS Ka4eCTBa U JOCTYITHOCTH YCIIyT
B cdepax o00pa3oBaHMS, 3IPABOOXPAHCHUS M COIMAJIBLHOTO OOCITYXKHBaHMS,
COJICHCTBHSI 3aHIATOCTH HaceJIeHuUs, mpoBeieHHoro Poccrarom B 2017 r. Habmonenue
OCHOBAaHO Ha BBIOOPOYHOM ompoce poccusiH ¢ oxBaroM 48000 MOMOXO3SHUCTB.
dopMupoBaHUE BHIOOPKH OCYIIECTBIEHO HA OCHOBE MPUHIIUIIOB CIIY4aifHOTO 0TOOpa
OTIIEJBHO IO TOPOACKOMY M CEIIbCKOMY HACEJICHHI0 B KaXXIOM M3 CYOBEKTOB
Poccuiickoii @eaepaunn. Eqununa orbopa Ha nepBOil CTYNEHU - CUETHBIN YYacTOK.
Koneunass enuHuma orbopa - >kujioe ToMmenieHue. EnuHuniamu HaOII0ICHUS
SBIISTIOTCSL  IOMOXO3SIMICTBO M 4WieHbl JoMoxo3siictBa [3]. B myOmukanuu
aHAJTU3UPYIOTCSI OTBETHI MOJIOICXKH, IoJTydaroleii Boiciiiee oopasoBanue (N=2639).

VY 10BIE€TBOPEHHOCTh O0YyUEHUEM U3MEPSIACh ¢ TTOMOIIBIO CEpUH BOMPOCOB. B
YaCTHOCTH  3aJaBajicsl OOMmMM  Bompoc 00  YJIOBIETBOPEHHOCTH  pabOTO
o0pa3oBaTeNbHON OpPTraHW3alliy BBICIIETO OO0pa30BaHUS C BO3MOXXHOCTHIO BBIOOpA

OTBETa II0 IKaje oT 1 — «COBCPIICHHO HC YIOBJICTBOPCHLBD» 10 4 — «IOJIHOCTBIO
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YIOBJETBOPEHBI». Takke pECHOHACHTOB MPOCHIM OIEHUTh pPadOTy By3a IO
OJIMHHA/IIIATH TIapaMeTpaM, XapaKTepPU3yIOIIUM yCIOBHUS MOTYUYeHHs] 00pa30oBaHUs U
ero kauectBo. Mcrnonb3oBanach nporeaypa B3BEIIMBaHUS.

PesyabTrarhl uW  aucKyccusi.  AOCOMIOTHOE  OOJBIIMHCTBO — CTYACHTOB
JEMOHCTPUPYIOT  YJOBIETBOPEHHOCTh  OOydYeHHMeM B  By3e  (IIOJIHOCTBIO
ynosinetrBopenst — 43,8%, ckopee ymoinetrBopeHbl - 50%). Iloanyro
HEYJIOBJIETBOPEHHOCTh paboTON 00pa3oBaTENbHON OpraHu3alnueld KOHCTaTUPYET
mvms  1,6% pecrnionneHToB (Ckopee He yuomierBopeHbl - 4,3%). I[lpu sTOoM
HauOOJbIAs yAOBICTBOPEHHOCTh OOYYAIOMUXCS (UKCUPYETCS MPUMEHUTENIBHO K
CIIEIYIOIKUM TapaMeTpaM OILIEHKH: 0e30MacHOCTh MpeObIBaHMsS B 00pa30BaTeIbHOU
opranuzanuu (TIOJHOCTBIO YJIOBJIETBOPEHBI - 86% CTYACHTOB), KAa4YECTBO OOy4YEHUs
(84,8%), xauecTBO TeopeTHueckod mnoarotoBku (84,3%), opraHuzaius ydeOHOTrO
npouecca (81%). B uyucine mnapaMerpoB-ayTCaiiIepOB OKa3aJUCh: YCJIOBHS
npeObIBaHMUS N8 JIMI] C  OTPAHUYCHHBIMM  BO3MOXXHOCTSMH  (ITOJIHOCTBIO
yaosierBopeHbsl — 50,1%), kadectBo nurtanus (57%), MEIMUMHCKUI KOHTPOIb H
nomotiib (68,2%), MopsAoK opraHu3aiuy BHEy4eOHbIX 3aHsaTui (71%).

OcoOplii MHTEpEC MPEeNCTaBIsET HE CTOJBKO MPOIEHTHOE paclpeesieHne
OTBETOB, KOTOPOE CBSI3aHO C OCOOEHHOCTSMHU OpraHu3aluu yd4eOHOro mpolecca B
KOHKPETHBIX BYy3aX, CKOJBKO BHYTPEHHSSI JIOTUKa OICHKU. [IpoBeneHHBIM
(bakTOpHBII aHAIN3 TOKa3aJl, YTO CTYACHTHI OIICHUBAIOT O0yYeHHUE B BYy3€ IO JIBYM
M3MEPEHUSM (CM. pPUCYHOK 1).

[lepBoe wu3MepeHHE C YCIOBHBIM HAa3BaHUEM «KAUeCmEo 00OpA308aHU)
CBSI3aHO C OIICHKOM HEMOCPEJCTBEHHO Y4YeOHOTrO Mpolecca W €ro pe3yibTaToB U
BKJIFOYaeT B ce0s: KadecTBO OOydeHHs (PeryJspHOCTb 3aHITHH COTJIACHO
pacnucannio, mpodeccruoHadbHasi MOATOTOBKA MpenojaBaTeield W JAp.); KauecTBO
TEOPETUYECKOW TMOATOTOBKM K NPOPECCHOHATBHON JEATEIbHOCTH; KayeCTBO
MPAKTUYECKONW TMOATOTOBKA K MPO(PECCHOHANBLHON AEATENBHOCTH; OPTaHU3AIUIO
ydyeOHOro mpoiiecca (00€CreueHHOCTh YYEOHBIMM IMOCOOMSIMH, pa3zHOOOpa3ue Hu

KauecTBO 000pyI0BaHUs ISl O0yUeHUs U Jp. ).
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Component
1 2

OreHKa opraHu3aluy yueOHOoro mpoiecca 755 | ,202
OreHka kadyecTBa 00ydeHUS 741 | 221
O1eHKa KauecTBa TEOPETUUECKON MOATOTOBKHU 746 | 221
O1neHka KauecTBa MPaAKTUUYECKON MOATOTOBKHU 787 | ,182
Or1eHKa TopsiIKa OPraHU3alMKM BHEYYCOHBIX 3aHATHN 679 | ,394
OrneHka METUITMHCKOTO KOHTPOJISI ¥ TIOMOIIITH 458 | ,606
OreHkKa KauecTBa MUTAHUSA 192 | ,662
OrneHka KOM(pOPTHOCTH MPEOBIBAHUS 211 | 692
OrueHka ycnoBui peObIBaHMS IJ1s1 JTUI] C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 242 671
OreHka HATMYIHUS U COCTOSTHUS MECT TSI CTIOpTa ,280 | ,609
OreHka 6€301acHOCTH MPeObIBaHUS B BY3€ 093 | ,711

Puc. 1. Mooemu oyenxku cmydenmamu pabomoel 00pA306aMeENbHOL

opeanu3ayuu 8vlcuieco 06pazosanus (pe3yibmam QaxKmopHo20 AHAIU3A)

Bropoe usmepeHune, yCIOBHO Ha3BaHHOE «)CIOBUsL 00VUeHUAY XapaKTepU3YeT,
npexae Bcero, MHPPACTPYKTYpy, COMYTCTBYIOUIYIO OOYYE€HHIO, U OOBEIUHSIET
CICAYIOIINE KPUTEPUU OLICHKU: KOMGPOPTHOCTH MpeObIBaHMS B 00pa30BaTEIbHOU
OpraHu3alliy; OpraHu3alMsl MEIULIHMHCKOIO KOHTPOJIS M MEOUIMHCKON MOMOIIIH;
HaJIM4Yue M COCTOSTHUE MECT IJid 3aHSITHUH CIOPTOM; PETYISPHOCTh M TMOPSIAOK
OpraHu3allMi  BHEYYEOHBIX  MEpONpUATHN; Oe30macHOCTh  NpeObIBaHUS B
oOpa3oBaTeNnpbHON OpraHW3allidi W Ha €€ TePpUTOpuH (COCTOSTHUE 3JaHus,
0JIarOyCTpOMCTBO M OXpaHa TEPPUTOPHUH), YCIOBUS TIPeOBIBAaHUSA [JIs JIUI[ C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH.

OneHka MO KaXkJAOMY H3MEPEHUIO MOXET OBITh pa3HOIIaHOBOW. MHBIMU
cloBaMHU OOy4eHHUE B By3€, HAIIPUMEP, MOXKET MOJTHOCTHIO YIOBIETBOPSATH CTY/ICHTOB

o «kauecmey 06p61306(1Huﬂ», ITPpHU 3TOM HC YCTpanuBaThb PCCIIOHACHTOB 110 «YCl106UAM
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obyuenus» wunu HaoO60poT M T.A. IlomydeHHble AaHHBIE OTYACTU COTJAcyeTcsl ¢
pe3yJbTaTaMu, IPYTUX UCCIIEI0BaHU [2], 9TO MOBBIIIAET X HAJIE)KHOCTb.

Pe3ynbTaThl pErpecCMOHHOrO aHalau3a IO3BOJIOT KOHCTAaTUPOBATh, 4YTO
YAOBJIETBOPEHHOCTh PECHOHJIEHTOB pal0OTOM By3a CBsi3aHa C BBISBJICHHBIMU
daktopamu. [Ipu atom «kauecmeo obpazosanus» OKa3bIBACT CYIIECTBEHHO OOJbIIEe
BiausiHre (b=-0,364) Ha 00IIyIO OIICHKY paOOThI By3a, HEKEIH «VCA08USL 0OVHUEHUS
(b=-0,241). DT10 o03Ha4YaeTr, 4YTO B COBPEMEHHBIX POCCHUCKHX YCIOBHSIX
IPUOPUTETHBIM IS OCHOBHOM YacCTU CTYJEHTOB SIBIISIETCS KAa4ECTBO IOJYyYaeMOTO
o0pa3oBaHUs, B TO BpeMsi KaK OBITOBbIE U MaTEpHAIbLHO-TEXHHUYECKHUE YCIIOBHS,
COMYTCTBYIOLIME OOYYEHUIO MEHEE MPUOPUTETHBI.

[Ipu 5TOM pe3yabTaThl TPEHIOBOTO MCCIEAOBAHUA «YUeOHBIH Mpolecc
rila3aMu  CTYJEHTa», MPOBEACHHONO TMpU YydYyacTUM aBTOpa HAa OJHOM U3
rymManuTapHbeix ¢akyiabretoB MI'Y umenun M.B. Jlomonocosa B 2006 u 2015 rr.
(MeTo1 cOOpa MEPBUYHON COIMOJIOTMUECKON HH(POPMAIIUU — pa3AaTOYHBIN aHKETHBIH
OMpOC, CIUIOIIHOM ONpOC CTYAEHTOB OYHOW (opmMbl 0Oy4deHHs, ONPOLIECHO
COOTBETCTBEHHO 794 u 196 pecnoOHIEHTOB) CBHICTCILCTBYIOT, YTO KaueCTBO
0o0pa3oBaHMsI MOKET BOCIPUHUMATBCA CTyACHTaMu THo-pa3HoMy. CTyneHTam
3ajaBajicsi TaOJUYHBIN BOMPOC C MPOCHOON OLEHUTHh CTENEHb YAOBIETBOPEHHOCTU
TE€MH WJIM UHBIMU CTOPOHAMHU y4eOHOTO Ipoliecca.

[IpoBeneHublii (aKTOPHBIA aHAIM3 TOKa3ajd, 4YTO COBPEMEHHBIM CTYACHT
OLICHMBAaeT Yy4eOHBIM mporecc MO JByM u3MepeHusiM. [lepBoe ¢ ycloBHBIM
Ha3BaHUEM «OpPHUEHTAIUsl Ha COJEP KaHKME» BKIIIOYAET B ce0s: coAepKaHue yueOHBIX
JUCIUIUIMH; 00beM Y4YeOHOW Harpy3ku M HaOOp YUTaeMbIX IUCUUILIMH. BTOopoe
U3MEpEeHHe, YCIOBHO Ha3BAaHHOE «OpUEHTAlMs Ha GOpMYy» OOBEIUHSET CIEAyIOIINe
KPUTEPUU OLEHKH Yy4yeOHOTO MpoIecca: HCIMOIb30BAHUE TEXHUUYECKUX CPEJICTB
00y4eHUsI; KaueCTBO MPEToIaBaHusl; 00bEKTHBHOCTD TpernoaaBaTeneii [1].

Mogenb oneHKH y4yeOHOro mpolecca co BPEMEHEM MOKET MeHSThes. Tak,
Hanpumep B 2006 r. nuddepeHniupoBanHas oleHKa y4eOHOro mporiecca Mo ABYM
M3MEpPEHHUSIM OTCYTCTBOBasIa. Mo/ieIb OLIEHKH BKJItOUYaia B ce€0sl €AMHOBPEMEHHO BCE

MECTb KPUTCPUCB, oe3 pasaciiCHuA B CO3HAHHMU CTYACHTOB Ha OILICHKY I10 «(bopMe» u
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no «coaepxanuto». Hambonpmuii BkIaag B OOIIyI0 OLIEHKY BHOCWJI KpUTEpU
YAOBJIETBOPEHHOCTh COAEPKAHUEM YUEOHBIX TUCLHILINH.

3akaroyenune. TakuMm  o0Opa3oM, NPOBEACHHBI  aHalIM3  IO3BOJISIET
KOHCTaTHPOBaTh, YTO CTYJEHTHI OLICHUBAIOT pabOTy 00pa30BaTENIbHON OpraHU3aAlUU
BBICILIETO O0pa30BaHMA MO JABYM HM3MEPEHMSIM — «Ka4ecTBO OOpa30BaHUS» U
«ycioBusi oOpa3oBaHMs». B COBpEMEHHBIX POCCHUHMCKHMX YCIOBMSIX HPUOPUTETHBIM
JUI OCHOBHOM YacTH CTYJICHTOB SIBIISIETCS] KAYECTBO MOJIy4aeMOro oopa3oBaHus, B TO
BpeMsl Kak OBITOBbIE W MaTepUATbHO-TEXHUYECKUE YCJIOBHS, COIYTCTBYIOIIHE
OOy4YeHHI0O MeHee NpPHOpPUTETHh. OTMETHM, 4YTO B HACTOALIEH NyOIMKaluu
paccMaTpUBAIOTCS  JIMIIb HEKOTOpBbIE  ACMEKThl  3asBJIEHHON MpOOJEMAaTHKH,

3aTparuBaeMas TeMa TpeOyeT AalibHeiien pa3paboTKH.
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