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T. Kienko
AUDIOVISUAL URBAN ENVIRONMENT AND PROBLEMS OF AUDIOVISUAL
«POLLUTION»: ESTIMATES AND OPINIONS OF THE RESIDENTS OF SOUTH
RUSSIAN CITIES

Abstract

The processes of urbanization against the backdrop of the rapid development of information
technologies and media culture are associated with uncontrolled mass production, replication and
exploitation of images, oversaturation of the urban environment with visual objects and sounds,
their eclecticism and incongruence, chaotic accumulation in urban spaces. The sound and visual
design of the urban environment takes place without or against the interests of rational urban
planning, preservation of historical and cultural memory, socio-cultural and ethno-national identity
of cities, human psychology and sociology, which leads to audiovisual «pollution» and the
transformation of the urban environment into an aggressive and destructive . The paper discusses
the results of the study «The development of the audiovisual environment of the modern Russian
city in the context of the preservation and transmission of ethical values of Russian culturey,
conducted with the participation of the author in 2018 in 29 cities in eight constituent entities of the
Russian Federation. So, the most annoying audiovisual «pollutants» citizens consider street
garbage, dirt and dust on the streets, artificial city noises. A particular problem of megacities is the
noise and excess of intrusive advertising information. There is a significant differentiation of
assessments and satisfaction with the urban environment of residents of cities of different types,
socio-demographic groups, but all categories of respondents noted manifestations of social
inequality in the spatial and spatial environment of cities, the prevalence of profanity, lack of
«people who know how to behave culturally» and constructive sociocultural spaces (not only parks
and squares, children's sports and playgrounds, but also places of social and leisure, theaters,
museums, you rates). Audiovisual «pollutants» are socio-culturally and anthropologically
determined, which poses the task of posing new scientific problems, discourses and new
methodology. Planning, design and ergonomic organization of urban space should be addressed in
the context of scientifically based managed approaches to creating a rational, constructive,
constructive sociocultural environment, and the audiovisual urban space should be viewed not only
as a comfortable, accessible or even recreational living environment, but as a design space for
sociocultural meanings. An aggressive audiovisual environment is capable of determining and
producing meanings and values, values and norms, social consciousness, opinion and behavior,
cultural and historical memory, fashionable and consumer trends, becoming a space of social risks.
However, depending on the organization’s approaches, the city’s audiovisual environment can act
as a space of aggression, social inequality, manipulation, a source of audiovisual and informational
«garbage», and an educational environment for the formation of humanistic values and
orientations, a culture of tolerance and culture, ethnocultural and political tolerance , a tool for
creating a favorable moral and psychological climate, psychological and social security.

Keywords: city, citizens, audiovisual urban environment, socio-cultural space, audiovisual
«pollutiony, sociological survey

YK 659
. C. Cepreena
CAUT KAK HTHCTPYMEHT KOHKYPEHTOCIHOCOBHOCTU KOMIIAHUA HA
PBIHKE ME/IMIITUHCKOI'O TYPU3MA

AHHOTAHUA

B cratbe paccMarpuBaeTcs MOTEHI[MAJI HCIOJIb30BaHMS O(UIMAIBHOIO CaiiTa B KayeCTBE
OCHOBHOTO HWHCTPYMEHTAa IPOJBIKEHUS KOMITAHWHM HAa PHIHKE MEIUIIMHCKOTO Typu3Ma. AHAIN3
MOpTpETa LENIEBON ayJUTOPUA METUIUHCKOrO TYpOIepaTopa IMO3BOJIWI ONPEAEIUTh OCHOBHOM
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MCTOYHUK HOIy4eHUS HHPOPMAIIUH O AEATEIbHOCTH KOMIAHUH U TIPEUIOKHUTH Pl PEKOMEHIanit
B pa3paboTKe MPOPMIHHOTO caiTa.
KiroueBbie c10Ba: MEJUIWHCKUHA TypH3M, OQUIMATIBHBIA CAT, IPOJABIKEHHIE

YcKkopeHHOe pa3BUTHE HAYYHO-TEXHHUYECKOTO Iporpecca, aBTOMaTH3allks MpPOU3BOJICTBA,
ypOaHu3anus W Io0amu3anus BICKYT 3a CcO0OW HEMHHYEMBbIE W3MEHEHHUS 3KOJIOTUYECKOU
0OCTaHOBKH M KaK CJIEJICTBUE OXPaHa 3/I0pOBbS CTajla MPUHUMATh TIaHETAPHYIO 3HAYHUMOCTb.

CoxpaHeHue 310pOBbsl — YHMBEpCaJbHasl IEHHOCTh, KOTOPOI CTPEMSTCS OBIIAAETH JIIOIH,
OJTHAKO 3a4acTyl0 YCIOBUS UX [POKUBAHUS, OJKOJOTUYECKHE OCOOCHHOCTH TEPPUTOPUU
MMOCTOSIHHOTO TIPOKMBAHMSI, TIPUBBIYKH, a TaKXKe HEKETaHHEe MEHSTHh CIOXKHUBIIHICS 00pa3 KU3HU
BBIHYXIAIOT JIFOJIeH TOJIb30BaThCS yCIyraMH CIEeNHUaTU3UPOBAHHBIX MEIUIIMHCKUX YUPEKICHUN B
MeCTe TOCTOSIHHOTO MPOXKUBAaHUS OO 3a €ro mpeaesnaMu. B 3aBUCHMOCTH OT TeppUTOPHATIBHBIX,
MPUPOJHBIX U KIUMATHUECKUX, a TAK)KE€ TEXHUYECKHMX U HKOHOMUYECKUX BO3MOMKHOCTEH ATHUX
MECTHOCTEH TMOJy4aeT CBOE pAa3BUTUE O30POBUTCIbHBIN, JICUCOHBIH WM MEIUIIUHCKUN
TypusMm [2].

CornacHo omnpeseneHuo EBponeiickoil KypopTHOW OpraHU3aIuy, JICYCOHBIH TYypU3M — 3TO
aKTUBHBII OTJIBIX, KOTOPBIN BIMSIET HA YKPEIUICHUE 370POBbs U (pU3MUecKoe pa3BUTHE TUYHOCTH U
CBSI3aH C MEPEABIKEHUEM JIMIIA 32 TPEAEIIbl TOCTOSHHOTO MECTa )KUTEIIbCTBA.

JI. K. Puxrtep ompeznenser nedyeOHBIA TypU3M KaK COYETAHUE OTAbIXa M Pa3BICUCHUN U
WHIMBUIyaIbHBIX, HAITPABJICHHBIX Ha 3a00Ty O KJIIMEHTE IporpamMm 310poBbs [9, ¢. 180].

HaubGonee pa3BepHyThIM BapMaHTOM TOJIKOBAHUS OINpEAENEHUS Je4eOHBIH TypHu3M
CUMTAETCs TPAaKTOBKAa MIBEHIapckoro crenuanucra mo TypmsMmy Kioma Kacmapa: «910
COBOKYITHOCTb CBSI3€M U SIBICHUN, KOTOPHIE BO3HHMKAIOT MPU HM3MEHEHMHM IOCTOSHHOIO MeEcTa
NPOKUBAHUS JIOJICH C LENbI0 YIYYIICHHs, CTaOMIM3allMd W BOCCTAHOBJICHUS (PU3MUYECKOro,
YMCTBEHHOTO U  COIIMAJILHOTO 3[0POBBbSl MOJ BO3JEHCTBHMEM MPEANUCAHHBIX JCHCTBHIA
03JIOpPOBHUTEIHHOTO U JIEYEOHOTO XapaKTepa, sl KOTOPBIX MECTO, 1€ OHH HAXOJATCS IIPH 3TOM, HE
SIBIISICTCS ITOCTOSIHHBIM MECTOM IMPOXKUBaHUS U paboTe» [7, ¢. 106-112].

ABTOp [IaHHOW paboOTHl TNPHUAEPKUBACTCA TOAXOJA OTEUYECTBEHHOTO HCCIIEAOBATENS
B. A. HaGexapuk, xoTtopas pasrpaHMYMBaeT JBa OCHOBHBIX HAIpaBJICHHS JIeYeOHOTO TypuU3Ma —
COOCTBEHHO JIe4eOHBIH (WM MEIUIIMHCKHKA) W O3J0POBUTENBHBIA. B mepBom ciydae
MIpeIoiaraeTcs Typu3M C LETbI0 KIMHUYECKOTO 00CIeI0BaHus U JICYCHHS, 2 BO BTOPOM — TypU3M
C IENBI0 KYpPOPTOJIOTMYECKOTO oOciemoBanus © JiedeHus [5]. Omimyuss MEIUIUHCKOTO U
037I0POBUTEIHHOTO TypU3Ma MpeJICTaBIeHbI Ha puc. 1.

JledeOnbIit TYypH3M O310pOBUTENBHBIN TYPU3M

[onnepxanue / BoccTaBIeHUE
U yIydIeHue o0Iero
COCTOSIHVISI OpraHu3Ma

Jlegenue / obcemoBanme
CYIIECTBYIOIIETO 3a00JICBaHUS

JIokanpHOE BO3/IEHCTBHE KoMmimtekcHBIA HOAX0

JleueHnue npoBoaUTCS B
CaHAaTOPHO KyPOPTHBIX
YUIPEKISHUSIX

Jleuenue ocyuiecTBisieTcs B
MEIUIIMHCKIX YUPEKICHUIX

Puc. 1. OTnuuns MeIUIIMHCKOTO W 03I0POBUTEIIBHOTO TypHU3Ma
ExeronHo crpoc Ha IyTELIECTBUS, B PAMKAX KOTOPBIX BO3MOKHO 3aHATHCS 3JO0POBBEM,
pactér. [IpuunHOil TOMy MOXeT cTaTh psii (HAKTOPOB: YpoGeHb Kauecmeda u cepsuca — MaluueHT
o0ramaeT nmpaBoM BbIOOpA MecTa /sl JISYSHHsI COTIIACHO TEXHHUUYECKUM M HAyYHBIM BO3MOKHOCTSIM
MecTa, a TakKe CBOMM (DMHAHCOBBIM BO3MOXKHOCTSIM; KVJIbMYPHO-00CY208blll  NOMEHYUA
MecmHocmu, TNIe OCYIIECTBISIETCS MEIMIMHCKAs MOMOILb; UMUONC U penymayus meppumopuu.
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[TomomHUKOM B BBIOOpPE HEOOXOJUMBIX MEIUIIMHCKHAX YCIYr 3a pyOeKOM BBICTYNAIOT
MEAUIMHCKUE TYpOIepaTOphI.

VYcnyra, mnpepocrtaBisiemMass MEAMLMHCKMM TYpOIIEpaTopoM, Yy3KOCHELHaIu3UpOBaHHas,
TpeOyeT 4YeTKoro TMpeACTaBleHUs MOTpeOHOCTeW ajapecHOM ayautopuu. Jlas MOHUMaHUS
noTpeduTeneit yeayr MeIUIIMHCKOTO TypoliepaTopa Ha ocHOBe aHanu3a 150 aHkeT oOpaTHOH CBs3H
COCTOSIBILIUXCS KIIMCHTOB aBTOP pa3paboTall MOPTPET IielieBoi ayauTopuu (Tabi. 1).

Tabmma 1
[TopTper 1eneBoil ayMTOpun METUIIMHCKOTO TyporiepaTopa
Kputepuit
My»)4uHBI KeHIUHAEBI
Ilon
v" Monozaexs: ot 25 10 35 ner
Bo3zpacr v’ JIuna cpenHero Bospacra: ot 36 jieT 10 55 ner
v' Jluna crapiieii BO3pacTHOW KaTEropuu: OT 55 JIET U cTapiie
Ceneiitioe v" Kenar, umeer nereit } 3amyKeM, UMEET JIeTeil }
HONOKEHIE v" Kenar, He uMeer nereit 3amykeM, HE UMEET JeTei
v" Xomnocrt / BooBen He 3amy»xem / BoBa
v' Buagenen cOOCTBEHHOIO

Biagenuna cobctBeHHOro OM3HECa
PykoBoauTens BeICIIETO 3BEHA
BricokoomiaunBaeMblil CIIEIAAINCT
Ilencnonep

lNoccnyxammas

JKena nnu Oim3Kas poJICTBEHHHIIA
00CCIICYUCHHOr0 YeI0BEKa

Ou3Heca

v PyKOBOJUTEIb BBICIIETO
ConmanpHOE | 3BEHA

nojioxkenue | v BBICOKOOIIaYMBAEMBIi
CICIIMAIUCT

v’ Tlencuonep

v Tocciyxammin

A SANENE N NN ENENEN

YpoBeHb . Bricokuii ypoBeHb 10x01a
Beicokuii ypoBeHb 1oxo01a .
JI0X0/1a JloMoxo3siika
v 310pos (-a)
Cocrosiune | v' Mwmeetcs 3aboneBanue, MOIAONICECS JICUCHHUIO U HE BBI3BIBAOIIEE YIPO3BI
3/10pOBbS KU3ZHU
v CTpajmaer CI0KHBIM 3a00JI€eBAaHHEM

OCHOBHYIO 4YacTh LIEJIEBOM ayAUTOPUHM MEIUIIMHCKOTO TYypOoIlepaTopa COCTaBJISIOT
IpeJcTaBuTeNIn OU3HEc-coolIiecTBa Bo3pacTHOM kaTeropuu ot 30 no 55 ner. IIpenmymiecTtBeHHO
3TO YCHEIIHbIE JIIOAW, 3aHUMAlOIIMEe PYKOBOJSANIME JOJKHOCTH, JOOMBIIMECS BBICOKHX
npo¢eCCHOHATIBHBIX PE3YIbTATOB M IOCTATOYHO OOecTedeHHbIe B (PUHAHCOBOM OTHOIIEHUH, YTOObI
MO3BOJINTh ce0€ U CBOEH CeMbe JIEUEHHE U O3J0POBUTEIBHBIM OTABIX 32 PyOEKOM. DTO JIOAM,
KOTOpBIE OCO3HAIOT HEOOXOAUMOCTh 3a00TUTBbCS O COOCTBEHHOM 370pPOBbE M BHHMMATEIBHO
OTHOCUTBCSI K CBOEMY ICHUXO(QHU3UYECKOMY COCTOSIHMIO, JHOO CTpajaloT Cepbe3HBIMU
3a00J1eBaHUSAMH, TPEOYIOLIMMH HEMEJIEHHOTO MPO(ECCHOHATBHOIO JIEYSHU .

Takxe NpOBEIEHHBIM aHAINW3 IO3BOJIMIIM OINpPENEIUTh OCHOBHOM MCTOYHUK MOJIyYEHUS
uHpopmalmu o nesrenbHocTH KoMnanuu — Mumepuem (SEO-onmumuzayus caiima, Kax cieicTBue,
NepBbIe MO3UIUN B TIOUCKOBOM BBIJIAU€ U KOHMEKCMHAs peKiama B TIOUCKOBBIX cuctemax ['yri u
Sunexc). Crenyroniuii ICTOUHUK MOJIy4eHHs CBEICHUN — capaghannoe paouo (pacckaszaiu Apy3bs,
3HAKOMBIE, POJCTBEHHUKH, M T. [., KOTOpbIE YK€ SBISAIOTCS KIMEHTaMHU KOMIIaHUHU). ITO
CBHJIETENICTBYET O TOM, YTO PEKOMEH/IAIINK YeJIOBEeKa, CTABIIEro MOTPEOUTENIeM yCIyr KOMIIAHUH,
BaYKHBI TP MPUHATHH PEIICHNUN O BIOOPE KOHKPETHOTO MEUIIMHCKOTO TYpOIepaTropa.
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Temarnueckas
peknama B
Hurepner -

15% Capadannoe

panuo - 45 %

ITouck B
WHrepHer -
40 %
Puc. 2. Mctounuku nosrydyeHust ”HGOPMAIUU O TyporiepaTope

[IpoBeneHHOE HCCIIEIOBAHNE CBHAETEIBLCTBYET O HEOOXOAMMOCTH MPUBJICYCHHS OOJIBIIOTO
KOJIMYECTBA COCTOSIBIIMXCSl KIJIHMEHTOB IIyTEM pa3BUTUS TaKOro KaHalla paclnpoCTpaHEHUS
nH(pOpMaIUU KaK 0QpuyUaivbHblil caim KOMNAHUU.

VYcenyra, mnpenocraBisieMas — MEIULUMHCKUM — TypOIlepaTOpoM,  HWHIMBHAyaJllbHA U
MePCOHAIM3UPOBAHA, B CBSI3U C 3TUM BOIPOC pa3pabOTKH caliTa mpuoOpeTaeT oco0oe 3HAUYCHHE.
3mech CcpaBeIMBO YTBEpXKIAeHHE A. Yuiuiepa B TOM, 4TO CalT B OOJbBINEH CTEIICHH, YeM JHOObIC
JIPYTUE CPEACTBA U HOCUTEIN PEKJIaMbl, OTpaKaeT WHIUBUIYAIbHOCTh KOMIIAHUH, cO3/1aeT 3P HeKT
MPUCYTCTBUSL U HEMOCPEACTBEHHOIO B3aUMOICUCTBUS ¢ KomnaHue. «llocenienue cailta KOMnaHuu
JaeT Takou ke A((PeKT, Kak pealbHbIM BU3UT B HEE, @ MHOTA OKa3biBaeTCs A (HEKTUBHEE, MPOIIIE U
OBICTpEe, MOCKOJIBKY JaeT BO3MOXXKHOCTh KJIMCHTY MPHUHATH PEIICHHE O TOKYIKE B CIOKOWHOM
obcranoBke gomax [8, ¢. 211-218].

MakcuManbHas WHAWBUIyadU3allds caiTa MOJ TOTPEOHOCTH IEJICBOW  ayJIUTOPUU
YCIOXKHSAET TMpolecC pa3paboTku caiita. AHanu3 15 caliToB KommaHuii, paboOTarONIMX Ha PHIHKE
MEIUIIUHCKOTO TypU3Ma, MO3BOJIMJI OMNPEACIUTh HEOOXOIUMBIE 3JIEMEHTHI CTPYKTYPBI caiTa
MEAUIIMHCKOT0 TyporepaTopa. CBOAHbBIC TaHHBIE MIPEACTABICHBI B TabIUIE 2.

Tabmnuma 2
SWOT-ananu3 caiiToB MEIMIIMHCKUX TYPOIIEPaTOPOB

CuiibHBIE CTOPOHBI

Cnabple CTOPOHBI

— Ilpocroii n ynoOHsIii unTepdeiic.

— TlonsTHAs M IpOCTas CTPYKTypa caiTa.

— Brigenenue rnaBHOrO ¢ MOMOUIBIO LIBETA WIIH
mpudra.

— Kpynsble wu300pa’keHHs] BBICOKOTO KayecTBa
00JeryaroT BOCIpUATHE.

— AHUMUpPOBaHHbBIC BKJIAJIKH MIPHUBIIEKAIOT
BHUMaHUE.

— KadecTBeHHBIN HOBOCTHOW KOHTEHT.

— PeamnctuuHocTh TEKCTOB OT3BLIBOB H

COIIPOBOKAAIOLINX H300pasKEHUH.

— ®opMbl 00paTHOM CBSI3U (KOHCYJIBTAIMsI, Yat
OHJIAMH, 3aKa3 3BOHKA, BUKETHI HA COIl. CETH).

— HoBoctn wu3 coorBeTcTByMOLIEH  obsacTu
JIESITENIBHOCTH.

— Ilmoxas amanramus caiWra K MOOWIBHBIM
TeneoHaM U APYTUM NOPTATHBHBIM T'a/PKETaM.

— He COOTBECTCTBUEC BU3YaJIbHOT'O KOHTCHTAa
BepOaJIHLHOMY.

— He crpykrypupoBanHas wHpoOpMaIus B
paszenax caiTa yXyAmlaeT HaBUTAIHIO.

— OrcyrcTtBue WHGOPMAIMM O KOMIIAHUH, €€
yCITyrax v UX CTOUMOCTH.

— OrtcytcTBUe MHPOPMAIUK O KOMIAHUH BJICYET
3a co0OW OTCYTCTBHE MpEACTaBICHHUS O HEeH Kak O
MOCPEAHUKE: Typorieparopa 6e3 3Tol nHpopManun
JIETKO MOKHO CITyTaTh C KIIMHUKOW MIIH KYpOPTOM.
— IlyHKTyanmoHHBIE ¥ TPaMMaTHYECKUE OMIMOKH.
— [omnras 3arpy3ka caiiTa 1 €ro CTpaHull.

Bo3moxxHoctn

Yrpo3sl

— Co3nanue MOOWIBHOW BepcUM caiita (WwiH
aJaNTHBHOM).

— Peructparnus B peectpe TyponepaTopos.

- BCTpOCHHaH CHUCTEMa OIlIaThl U 3aKJIOYCHUSA
JIOTOBOpA MO3BOJIUT paboTaTh CO BCEMH PETHOHAMHU
P®, MoXHO paccMOTpeTh BapuaHT OJIMIKHETO
3apyOexbs.

— OpwH caiiT omHO TpemIoKeHHe. PasmencHue
KYpPOPTHOI'0O 1 MEJUIIMHCKOT'O HAIIPaBJICHUA.

— OrcyrctBue wuHGOpMAMM O  PETUCTPAIUU
KOMITAaHUM B €JIWHOM peecTpe TypolepaTropoB
(ITpuBnedeHre Kk OTBETCTBEHHOCTH 33 HE3aKOHHYIO
JIESITEIILHOCTB ).

— OrtcyTcTBHE JTOKYMEHTOB, MOATBEPKAAIOLINX
CTpaxoBble TapaHTHU KIMEHTOB (KOMIAHUS He
BBI30OBET JJOBEPHS).

— TloTtepst KIMEHTOB M3-32 HEIIOHUMAHMS MU HE
HaXOKAECHUSI HEOOXOIMMBIX CBEIEHHH (Hampumep,
LHEHBl WJIM YeJOBEK CIyTal Typoleparopa c
KJIMHUKOH / KypopTOM).
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B Ooprbe 3a KiIMeHTa yBEIWYMBAETCS POJIb JIIOOOrO HI0OaHCAa B OGOPMIIEHUH caiTa — U
MPEeXJIE BCEro ONTHMHU3UPOBAHHOTO TMOJ LEJIEBYIO ayJUTOPUI0 BEO-KOHTEHTa, Ha KOTOPOM
3aMKHYTBl Jpyru€ HWHTEpHET-KaHaibl. [ paMOTHO CIITAHUPOBAHHBIA M pPa3pabOTaHHBIA CaWT
KOMIIAaHUM, a TaKXKe AJIEeMEHThl yOexJeHus capaaHHOrO paauo, MOMOTYT KOMIIAHHUSIM 3aHSTh
JUIMPYIOIIYIO TO3ULHUI0 HAa PBIHKE MEIUIMHCKOrO Typu3Mma. JlJis 3TOro KOMITAaHUHM JOJDKHBI
YUUTHIBAaTh PEKOMEHIAIINHU:

1. Pazoen o komnanuu, KOTOPBIA BKJIIOYAET B ce0s: nH(MOpMaIHIO 00 yciayrax KOMITaHUH,
UX CTOMMOCTH, MHCCHUIO KOMIIAHUU U TPEUMYIIECTBa, OQUIHUANbHbIE JOKYMEHTHI (JIUIEH3US,
CTpaxoBbIC TAPAHTUH KIIMECHTAM).

2. Mobunvnas unu adanmusHas éepcus catma.

3. Bo3MoXHOCT yoanenHou pabomsl ¢ KIUEHTAMU: 3aKJIIOUYEHUE JOTOBOPA, OIUIaTa YCIIyT
OHJIAH.

4. Ucnonvzosanue snemenmos  yoesxcoeHus — capagannozo  paouo. WccnenoBanue
HMCTOYHUKOB TIONy4YeHUS HMHPOpPMAIMM TPOJEMOHCTPUPOBAIO HEOOXOJUMOCTh  PEabHBIX
PEKOMEHIALMI JIIOJIC, BOCHOJIB30BABIIMXCA YCIYyrol MEIULMHCKOro Typorieparopa. Ha caiite
3TOT JIEMEHT JOJKEH OBbITh MPEACTABICH peanrucmuiHbiMu OT3bIBAMH COCTOSBIIUXCS KJIMEHTOB
WIA IpUMEpaMH U3 COOCTBEHHOH MPAKTUKU KOMITAaHHH.

5. Coomgeemcmeue  6uU3yanbHO20 KOHMEHMA  8epOalbHOMY. W300pKEHUE  JIOJKHO
MOBTOPATh TEKCTOBYI0 wuH(popmanuio. Ha caiiTe He OODKHBI TPHUCYTCTBOBATH H300paXKECHHUS
KUBOTHBIX, aKTE€POB U T. [I.

6. Omcymcemeue epammamuyeckux u NyHKMyayuoHHbIX OuUOOK.

7. Obpamnas cea3vb. BO3MOXHOCTh JaManora OHJAWH (YaT OHJIAWH, 4YaT B COIIMAJIbHBIX
CETsIX), IPEOCTaBICHUE OHJIAllH KOHCY/IbTALIMM WM OECIUIATHOTO 3BOHKA.

8. CaiiT HOoKeH OTpakaTh OJIHO MPEANIOKEHHUE: pa3/ieJIeHHe KYpOPTHOIO U MEIUIIMHCKOTO
HarpaBJICHUSI.
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D. Sergeeva

SITE AS ATOOL OF COMPETITIVENESS OF THE COMPANY ON THE MEDICAL
TOURISM MARKET

Abstract

The article discusses the potential of using the company's official website as the main tool for
promoting the company on the medical tourism market. The analysis of the target audience of the
medical tour operator allowed to define the main source of information about company’s activity.
According to that, it was possible to suggest a range of recommendations for the development of
the core website
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