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1. OCHOBBI JEATEJBbHOCTH KOHKYPEHTHOM PA3BEJIKHA

Jl1st Toro yToObl MOHATH CHEU(UKY KOHKYPEHTHOM Pa3BElIKU KaK OJHOTO U3
HaIpaBJIEHUH pabOThI MPEANPUATHUS, OOpPATUMCS K UCTOPUH €€ BOSHUKHOBEHHS.

IlepBoe ynmoMuHaHue 0 KOHKYpPEHTHOM pasBenke otHocutes Kk XIV B., korma
rpyIIa IpOMBIINLIEHHBIX npennpusatuid «/Jom ®yrrepos» B ['epmanun pacnpocrtpa-
HSJIa CpeOu CBOMX OCHOBHBIX COTPYJHHMKOB (PYKOBOJWUTENEH MNPEIIPHUITHH,
TOProBbIX JOMOB) HH(POPMALMOHHBIM JTOKYMEHT («HOBOCTHOM MAaHYCKpPHIIT)»), CO-
JEepKallluii  Ba)XHYIO, IIEJICHANPABICHHO OTOOpaHHYI0 MH(POPMAIIUIO, KOTOpas
Kacajlach KOMMEPYECKHX M MOJUTUYECKHX BOMNPOCOB, IMO3BOJSIOIIUX MNPUHUMATH
000CHOBaHHBIE YIIPABIECHYECKUE PEIICHUS C YUETOM MHTEPECOB KOMIaHuu. [laHHOE
HOBIIIECTBO BO MHOT'O 0OYCJIOBUJIO JHAUpYolue no3unuu «/Joma @yrrepos» mpak-
TUYECKH BO BCEX OTPACIAX MPOMBIILIEHHOCTH U MOXET OBITb ONPENENIEeHO Kak
NEPBBIA MPUMEP UCIIOIb30BaHUSI KOHKYPEHTHOW Pa3BEAKU B YIIPABICHUM MPEAIPU-
arueM. Jl[pyruM UCTOPUYECKHMM HPUMEPOM HCHOJb30BaHUS OCHOB KOHKYPEHTHOMN
pa3Benku sABisieTcsl nHGOpMaIMoHHAas ceTh PoTummibaoB, cocrosiias 6ojiee yeMm u3
200 arenToB. CBOEBpEeMEHHOE MOCTYIUICHHE HH(POPMAIMK O TopakeHnn HamoseoHa,
HECMOTPS Ha TO YTO MCKIIIOUUTENIBHOE BJIAJCHUE 3TOM HH(pOpManmen ObLJI0 KpaTKo-
BpEMEHHbIM, TMo3BoMWI0 H. PoTmmibay B3sSTh NOA  KOHTPOJb BEAYIIEE B
TEXHOJIOTHYECKOM IIJIAHE HAIPaBJICHUE JEATEIbHOCTH TOTO BPEMEHH — TEKCTHIILHOE
npou3BoACcTBO. OcTalbHbIE MPUMEPHI UCTIOIb30BaHUS MH(GOPMAIIMKU B LIENIAX Pa3BU-
A npeanpusAtus BIIOTH A0 80-x rr. XX B. MOXHO pPacUEHHMBATh TOJIBKO Kak
MPOMBIILICHHBIN IITAOHAXK.

Hcnonb30BaHWe KOHKYPEHTHOM pa3Beaku ¢ Hadaia 80-x rr. XX B. BO MHOTOM
3TO OOYCJIOBIIEHO ATAllOM Pa3BUTHSA KOHOMHUKHU B LeioM. B Tabn. 1 mpencraBieHna

CMCHaA MnapaaurM 5KOHOMHYCCKOI'O pa3BUTHA.



CMeHa 5KOHOMHUYECKHUX Napajurm

Tabmumna 1

DakTOopHI
KinroueBas Buner
Onoxu obecrieueHus Crpykrypa .
pa3BUTHS Crpoc KOHKYPEHTO- PHIHOTHAA HSKOHOMUKHU OGI’GHHHGHHI:I
KOHIICTILIUS PeNpUSTHIA
CIIOCOOHOCTH
Maccoeozo |He naceiien | Munnmuza- | Menemxment | XKecrtkas Tpecrsl,
npou3e00- st oTpaciieBast KapTenu
cmea U3JIePIKEK CTPYKTYypa
SKOHOMUKHU
Maccoeozo |Crpemurcs |Juddepen- |Mapkerunr OtpacneBas Accormanyu,
covima K Hacellle- | nuanus CTPYKTYpa COIO3BI,
HUIO MPOJIyKTa HKOHOMUKHU KOHCOPIIMYMBI
Hocmunody- |Hacbliuen Huddepen- | Jlorucruka, Otkas ot XOJNIUHTH,
cmpuanbHas LAALNSA cTpareruye- OTpacieBoil oIl
poiHka, TQM | ckuit CTPYKTYPBbI
MEHEJDKMEHT | MEHEPKMEHT | 9KOHOMUKHU
Cospemen- |llepenacwl- | ['uOKOCTB, Konkypentnas |llpaktuueckn | BupryanbHble
Holil  Iman | EH UHIUBUY- | pa3Benka, MOJTHOCTBIO CeTeBbIe
pazeumus aIbHOCTb, OEHUMApPKUHT, | CTEPTHI CTPYKTYPBI,
IuBepcU(pH- | XeAXaHTHHT, TpaHMIIbI TEXHOMAapKH,
Karust KOMITETEHTHO- | OTpacieH, POMBIIIUIEHHBIE
CTHBII MOIX0J] | OpraHU3alMoH- | IJIOIIAIKH,
HBIE TPAaHHIIBl | 0cOOBIE
SKOHOMHUYECKHE
30HBI

CoBpEeMEHHBII 3Taln pa3BUTHS XapaKTEPU3YETCs, C OJHON CTOPOHBI, TIEpPEeHa-
CBIIIEHUEM CIpOCa, C APYrod CTOPOHBI, oOuineM wHpoOpMamuu. B CIOXUBITHUXCS
YCIOBUSX TPEINPUATHSIM HEOOXOJUM HHCTPYMEHT, MO3BOJISIFOIIUNA HE TOJBKO 3(-
(GEeKTUBHO yJEp>KUBAaTh W MCKATh HOBBIX KIMEHTOB, HO M OBICTPO pearnpoBaTh Ha
M3MEeHeHue BHemtHel cpenbl. OCHOBHAS 1€/1h MCTIOIB30BAHUS METOJIOB KOHKYPEHT-
HOW pa3BEAKH - CHIKCHHE PUCKOB, MPUYEM KaK PUCKOB MH(POPMAIIMOHHBIX, TaK U
CUCTEMHBIX. HemManoBakHBIM (pakTOM SIBISIETCS TO, 9YTO 80-€ IT. — 3TO Mepruoa OKOH-
YaHUSI «XOJOTHOW BOWHBDY, KOT/Ia OTPOMHOE KOJHMYECTBO CIICIIUAIUCTOB PA3BEIKH
CTaJI0 HE HYXHBIM CTpaHaM, a 3HAYUT U 3aTPaThl HA €TO COJIEP)KaHNE OKA3aIHCh He-
OTpaBIaHHBIMU. TakuM 00pa3oM, Ha PHIHKE MOSBUIIMCH CIICIUATUCTHI 00JIaIal0IIHe
3HAHUSMHU, HABBIKAMHU, KOMITETEHITMSIMH Pa3BEAbIBATEIILHON NESTEIBHOCTH, YTO B CO-

BOKYIIHOCTH C HOBBIMH TCHACHIUAMHU PA3BUTHUA PBIHKA, IICPCHACBIIICHUA CIIPOCA U



00yCIIOBMJIO TOSIBJICHHE HOBOTO HAIPaBJICHHS B KOPIIOPATUBHON paboTe - KOHKY-
PEHTHOU pa3BEIKH.

Kommnanus «Kcepokcey (KpynmHbIA MPOU3BOJUTENh KOMUPOBAIHLHON TEXHUKH)
CMOTJIa MPEOAOJETh KPU3ZHC, CBA3AHHBIN C BBIXOJOM SIITOHCKUX KOMITAHWM HA PHIHOK
AMepuku 6i1aroapsi TEXHOJIOTUSIM KOHKYPEHTHOM pa3BeAKH, a UMEHHO UCIOJIb30Ba-
HUIO TEXHOJIOTMH OEHYMApPKHUHTA.

[lepBoe moapaszaenenye, CO3JaHHOE CHELUAIBHO Ul pealu3aluyd MPUHIUIIOB
¥ METOJIOB KOHKYPEHTHOM pa3BelIKU MOSIBUIOCH B KoMnanuu «Motoposuta» B 1983 r.
CosznateneM »Toro nojpaszienenus oou1 A0 XeppuHr.

B Poccun koHKypeHTHas pa3Beaka MOSIBWIACH IOpPasfo IO3)KE, MO0 MHEHMIO
MHOTHX OT€YECTBEHHBIX aBTOPOB [8, 14, 17], BOSHUKHOBEHHE MOTPEOHOCTH B KOHKY-
PEHTHOM pa3BelKe CBA3aHO C HECTAOMJIBHOCTBHIO «OTIYIIEHHON Ha BOJIO»
sKoHOMUYecKoil cucrteMbl. HectabunbHocTh 90-x rr. XX B., CBSi3aHHAs C MEpPBOHA-
YaJlbHBIM STallOM HAKOIUICHUS KalHWTallda W CTAHOBJICHUEM pPBIHOYHOW CHUCTEMBI,
npuBesia K HEOOXOAUMOCTH CO3JaHMs CUCTEM O€30MacHOCTH, B TOM YHCIE U HHPOP-
MaIMOHHBIX.

W3 Bcero BbIIIECKa3aHHOTO BBITEKAET MepBasi mpoljemMa KOHKYPEHTHOW pas-
Beaku B Poccum, akTyallbHas 0 CHUX TOp: KOHKYpEHTHas pa3Beaka B Poccuu
BOCIIPUHUMAETCSI TOJIBKO Kak cucrteMa 0e3onmacHocTH. MHOrve KHWUTM, UMEIOUIUE B
CBOEM Ha3BaHUU TEPMHH «pa3Benka» [7, 8, 12], OTHOCATCS K CO3MaHUI0 CUCTEMBI
6e3onacHocTH npeAnpusTvs. OHU HAMKMCaHbI CHEUAIUCTAMU 110 0€30MaCHOCTU TPH
BEJICHUH OW3HECa U, IO CYTH JIeNa, MPEACTaBISIOT UHTEPEC TOJBKO IS CIEeHaIu-
CTOB JaHHOU cdepsl — oTaena OezonacHocTu. Onnako k 2000 rr. peiHOK OoJiee win
MeHee CTaOMIM3UpOBAJICS, A1 OM3HEcCa OCTPO BCTaya JApyras npoodiema — HeoOxo-
IUMOCTh OBICTPO, CBOEBPEMEHHO, OOOCHOBAHHO NPUHUMATH PEIIEHUS, MPUYEM
HEO0OXOIUMO OTMETHUTh, YTO JJaHHAs MpodiieMa cTosjIa Kak mepesi cCOOCTBEHHUKaMHU,
TaKk U Tepe] MOSBUBIIMMCS KJIAaCCOM HAEMHBIX MEHEIKEPOB JOCTATOYHO BBICOKO
ypoBHs. TakuM 00pa3oM, BO3HUKIIA MOTPEOHOCTh B CUCTEME TMOMCKA, XPAHEHHUS, aHa-
au3a U TpeAcCTaBieHHs  MHPOpMALMM,  HEOOXOAUMOW Il  TPUHSTHUS

YIIPABIEHYECKOTO PEIICHUS.



CymiecTByeT MHOTO TEPMHUHOB, CBSI3aHHBIX C Pa3BEIKOM:
® KOHKYpEHTHas pa3BeIKa;
® OSKOHOMHYECKas,;
® JIeNOBasi;
e Ou3HEC-pa3BEJKa;
® KOpIOpaTUBHAS;
® UHTEPHET;
e (aHKOBCKafi;
® HUT.I.
TepMuUHBI SBISIIOTCS CXOKUMH C HEKOTOPOH KOppeKlreld Ha creruduky ous-
Heca. [IpuBenem HeCKONBKO onpeaeneHuil, Hanboee MOTHO OTPAXKAIOUINX CYIHOCTD
KOHKYPEHTHOM Pa3BEIKH.
Konkypenmmnas pazeeoka
— (anrn. competitive intelligence, cokp. CI) — cbop n 06paboTKa TaHHBIX U3
pa3HBIX WCTOYHUKOB JIsI BEIPAOOTKH YIIPABJICHUYECKUX PEUICHUH C IENBIO
MOBBINICHUS] KOHKYPEHTOCTIOCOOHOCTH KOMMEPYECKON OpraHu3aIliu, mpo-
BOJMMBIC B paMKaX 3aKOHA U C COOIIOJICHUEM STUUECKUX HOPM (B OTIIMUHE
OT TPOMBIIINICHHOTO IIMHOHAXAa); a TaKKe CTPYKTYPHOE TMOApa3/IeICHHE
NPENNPUSITHS, BHITOJHSOIEE 3T QyHKIUU.[7];
— 3aKOHHBI MHCTPYMEHT, CIIOCOOCTBYIOIIMN W OKA3bIBAIOIIMKA TTOMOIIb PY-
KOBOJUTEISIM M MEHEKepaM B TMPHUHATHH CTPATETUYCCKUX PEIICHUN B
paMkax opranuzanuu. [17];
— YacTh CTPATETUYECKOTO MEHEKMEHTA, HAlpaBJICHHAs Ha TOWCK, TOOBIBa-
HHUE, 00pabOTKy JaHHBIX, CO3/IaHNe WH(POPMAIMOHHBIX OTYETOB O PUCKAX,
yIrpo3ax, BO3MOXKHOCTSX BHEIIHEW Ccpeapl Uisi OO0ecredeHus] TPUHSITHS
HanboJiee pallMOHAIBHOTO yIpaBieHYecKoro pemenus. [11];
Takum 006pazom, MOKHO TOBOPUTH O KOHKYPEHTHOW pa3BEKe KaKk O CHCTEME
cbopa, xpaHeHus, 00pabOTKH ¥ MPEJCTABICHUS JAHHBIX, HEOOXOIUMBIX JIJISl TIPHHS-

THA YIIPABJICHUCCKOI'O pCHICHM.


http://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
http://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%BC%D1%8B%D1%88%D0%BB%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9_%D1%88%D0%BF%D0%B8%D0%BE%D0%BD%D0%B0%D0%B6

OCHOBHBIE OTJINYUS KOHKYPEHTHOU pa3BEJIKH KaK 4aCTH CTPATETHMYECKOIO Me-

HEIKMCHTA OT KOHKypGHTHOfI Pa3BCAKHU KaK CUCTCMbI 0e301aCHOCTH MpCACTaBJICHbI

B Ta0II. 2.

Tabmura 2

Otnuums KOHKypeHTHOﬁ Pa3BCIAKHN OT CUCTEMbI 0e301acHOCTH MMPpCAIIPUATHUA

KonkypenTHas pazBenka

KonkypeHnTHas pazBeaka

[TpuHumMn
KaK 4acCTh CTPATETUYECKOTO KaK 4acCTh CUCTEMBI
CpaBHECHHS
yIpaBICHUS 0€30MaCHOCTH TPETPHUSITHS
1 2 3
ITo cyOBekTy B KpynHBIX KOMITAaHHUIX — Cmyx0a 6e30macHOCTH (MOXKET
pa3BenKu OTIIENBHOE TIOIPa3/ICIICHIE BKJIFOYATh SKOHOMHYECKYI0 0€30-

B CTPYKTYpE KOMITaHUH,
B HEOOJIBIITUX KOMIIAHHUSIX MOXKET
ObITh O/TMH YenoBeK. COTpyIHU-
KH JJAaHHOTO

MOJIPa3/ICTICHUS SIBIISIOTCS HaM-
0oJiee OTBITHBIMU

B crienu(pUYECKOM 71l KOMIAaHUU
cthepe BeneHus OusHeca

MAaCHOCTb, HAIIPUMED,
3aIuTy OT mnuoHaxa). CoTpya-
HUKU: IOPUCTHI, ObIBILINE
COTPYAHUKH MPABOOXPAHUTENb-
HBIX OpraHoOB

Ilo 3akoHOna-
TEJIbHBIM HOpMaM
paboThI

JlesTeTbHOCTh OrpaHu4eHa 00-

HIMMHA HOPMaMH

Y TIpaBWJIAMU BeJCHUS OM3HEeca
(I'paxnaHCKHil KOACKC), T.€. UC-
MOJIB3YIOTCSI BCE

3aKOHHBIE I HATIPSMYIO

HE 3aIPEIICHHBIC METOIbI

JledaTenbHOCTh OrpaHuyYeHa 3aKo-
HOM P® Ne 2487-1 «O yacTHOHU U
OXPaHHOM AEATENbHOCTH B Poc-
cuiickot Denepanun»»

ITo oObexTy
pa3BenKU

Hamnbonee 3HauMMEBIC C TOYKH
3pEHUs CTPATETHIECKOTO
MEHE/PKMEHTA YTPO3bI, PUCKH,
BO3MOKHOCTH BHEIIHEN

Cpelbl, TOUCK HOBBIX PHIHKOB,
MPOYKTA, KAHAJIOB COBITA, BHYT-
pEHHEE pacipeiecHue
uHbOpMaIH

YTIpo3sl U PUCKH HANIPAMYIO Ha-
MPABJICHHBIE HA HAPYLICHHE
HOPMaJIbHOM JI€SITEIbHOCTH KOM-
MaHUU WJIU TIOPUy €€ UMYIIECTBa
(MomeHHNYeCTBO, adephl, XUIIe-
HUSI, TPOMBILUICHHBIN IIITUOHAK,
yepHbli PR, HanieneHHbid noapsiB
MMUIKA TPEAIPUATHS U PYKO-
BOJIUTES)

I1o ucrounmkam
nHpopMamu

ITorck HEOOXOUMBIX
HMCTOYHUKOB UH(POPMAIINH, YJIaB-
JIMBAaHUE «CJIA0BIX

CHUT'HAJIOB», IIOCTOSHHBIH
MOHHUTOPHUHT

WH(OPMAIIMOHHOM CPEeJIbI 110 MH-
TEPECYIOLIMM BOIIpOCaM

PaboTta ¢ oTKpBITOH (BTOPUYHO)
uHpOpMaIHEii: TPOBEepKa KPHUMH-
HAJIbHOCTH KOHTPAreHTOB,
COTPYAHHUKOB, COOP HEOOXOIUMBIX
CBE/ICHUH O KOHKYpPEHTaxX M MapT-
Hepax IS MPOBEICHUS
MEPErOBOPOB U T.1.




Okonuyaunwue Tadm. 2

1 2 3
ITo pynkumonany | SBmsercs GyHKIueH Obecnieuenue puzndeckKon
CTPaTETUIECKOTO ¥ SKOHOMHYECKOM

MEHE/PKMEHTA: KOMIJIEKCHOE
VIPAaBIICHNE CTPATETUICCKUMU
Y TAKTHYECKUMU PUCKAMU, HH-
dhopmarmoHHoe o0ecreueHne
YIPABIEHYECKOTO PEIICHUS
(c6bop, o6paboTka, XpaHeHHUe,
MpeAoCTaBICHUE HHGOPMAITHH)

0€e30macHOCTH

ITo nenam
U 3a7a4aM

CnocoOCTBYET AOCTHKEHUIO
CTpaTeruyecKux Lejiei, kommep-
YEeCKOT0 MPEBOCXOJICTBA: aHAIN3
BHEILIHEW Cpelbl

ObecnieunBaeT 3anIUTy

OT TPSIMBIX TIOCATATEIHCTB
Ha CTa0MIBHYIO paboTy
NPEINPUATHS

(pucKOB, BOBMOXKHOCTEH,
MIePCIIEKTUB Pa3BUTHS); OpTraHU-
3a1usl BHYTPEHHETO
UUPKYJIUPOBaHUsI HHPOpMALINH;
ynpaBieHue nHpopmalmen o
MIPEANPHUSITHU BO BHEIITHEH cpejie

W3 npeacraBieHHol nHGOpMAIIMU BUIHO, YTO SIBJISISICh YaCThIO CITY:KObI 0€30-

ITACHOCTH, KOHKYPEHTHAas pas3BelKka UMeeT JelI0 C CHIOMHHYTHBIMH, YXKeE
BO3HUKILIUMU IIpoOJieMaMu, B TO K€ BpeMsl, KaK YacTh CTPATETHYECKOTO MEHEIKMEH-
Ta, SABJIETCS MHCTPYMEHTOM IIOJIyYEHUS U YACPKAHUS  JIOJITOCPOYHOIO
KOHKYPEHTHOTO ITPEUMYLIECTBA NPEANIPUATHS.

CnaOble CUTHaJBl WM «CUCTEMA PAHHErO NMPEAyNpEXACHUs» — HH(pOpMaLs,
KOCBEHHO CBSI3aHHAsl C MHTEPECYIOIIHUM BOIIPOCOM, HAIIPABJICHHAs HA MAaKCUMAJIbHO
paHHEE NPUBJICYECHUE BHUMAHUS.

VYuuThIBask BCE BBIIENU3I0KEHHOE, CHOPMYIIMPYEM LIETU U 3a7a4l KOHKYPEHT-
HOM Pa3BEIKHU:

— nH(popMaMOHHOE OOecIeYeHne Ipolecca BbIPAOOTKU YIPaBICHUECKUX
PELICHUH KaK Ha CTPAaTETMYECKOM, TaK U Ha TAKTUYECKOM YPOBHE;

— «CHCTEMAa PAHHErO NPEAYNPEKICHUs», TO, HACKOJIBKO BO3MOYKHO PaHHEE
IIPUBJICYCHHE BHUMAHUE JIML, IPUHUMAIOIIMX PELICHMS, K yrpo3aM, KOTo-

phI€ MOTEHIIMAIBLHO MOTYT NPUYUHUTH yepO Ou3Hecy;
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http://ru.wikipedia.org/wiki/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D1%80%D0%B5%D1%88%D0%B5%D0%BD%D0%B8%D0%B5
http://ru.wikipedia.org/wiki/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D1%80%D0%B5%D1%88%D0%B5%D0%BD%D0%B8%D0%B5
http://ru.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%A2%D0%B0%D0%BA%D1%82%D0%B8%D0%BA%D0%B0
http://ru.wikipedia.org/w/index.php?title=%D0%9B%D0%B8%D1%86%D0%BE,_%D0%BF%D1%80%D0%B8%D0%BD%D0%B8%D0%BC%D0%B0%D1%8E%D1%89%D0%B5%D0%B5_%D1%80%D0%B5%D1%88%D0%B5%D0%BD%D0%B8%D1%8F&action=edit&redlink=1

— BBISIBJICHHE OJaronpusTHBIX JJIs1 OM3HECa BO3MOXHOCTEH;

— BBISIBJIEHHE (COBMECTHO CO CIy»K00W 0€30MacHOCTH) MOMBITOK KOHKYpPEH-
TOB MOJYYUTH JOCTYI K 3aKPHITON HH(POPMAIIMN KOMITAHUU;

— YIOpaBJIEHUE PUCKAMU C LENbI0 oOecneunTh 3P(PEKTUBHOE pearupoBaHUE
KOMIIaHUH Ha OBICTPHIE U3MEHEHUS OKPYKAIOILEH CPE/IbL.

WTak, KOHKYpeHTHasl pa3BeAKa SBISETCA (PYHKIIMEH CTPaTerHuecKoro ympas-
JEHUs] KOMIIAHUEH, pe3yibTaT €€ AESITENbHOCTH — MH(QOpMAaIUs B HPUTOJHOM IS
NPUHSITHS PELICHUs BUJE, YIIPaBICHUE PUCKaMHU, yIpaBieHHe WH(POpMaLeld 0 KOM-
aHUM BO BHeLIHEN cpene. KoHKypeHTHas pa3Beka 0ObIYHO peanu3yercs OTAEIbHON
CTPYKTYPHOM €IMHMIIEH B paMKaxX OPraHU3alMOHHOW CTPYKTYpbI HMPEANPUATHS, KO-
TOpasi 10JKHA ObITh MAKCUMAaJIbHO BBICOKO B MEPApXHUH MPEANPUITHS (OTUHHSITHCS
HanpsMYIO IEPBOMY JIULLY).

Kakoii Ob1 criennpukoit HM o0janana KOHKYpPEHTHas pa3BeiKa, €€ OCHOBHOU
LEIbI0, METOIOM U cpenicTBoM siBisieTcst UHOOPMAILIMAL.

Pa3Benka B OM3HeCe OCYIIECTBISAETCS CHELUAIBHBIMU MTOIPA3IEIICHUAMU:

— MOCPEICTBOM J00BIBaHUS U 0OPaOOTKH MEPBUYHBIX TAaHHBIX O CTpaTeruye-
CKM Ba)XHBIX HW3MEHEHMSIX BHEIIHEH CpEIbl: PHUCKAX, BO3MOXKHOCTSX,
HAaMEPEHUSX JIPYTUX YYACTHUKOB PBIHKA;

— “H(OPMALIMOHHOTO 00ECTIEYEHHS MPUHATHUS YIIPABICHUYECKUX PEIICHUM.

KonkypeHTHasi pa3Benka sIBISETCS HEOOXOAMMOM COCTaBIAMOIIEH HHOpMa-
[IUOHHO-aHAJUTUYECKOIO 00ECIEeUeHUs] KOMMEPUYECKON JAEATEIbHOCTH pabOoThl
KOMMEPYECKON OpraHu3alHH.

NupopmanmonHoe obecrnieueHue pabOThl MPEANPUATUS YKE AABHO CTAJO He-
OTBEMJIEMOM YacThiO0 ero ycmexa. HeobxonuMo OTMETHTH, 4TO HMH(OPMALMOHHOE
o0ecrnieueHre He0OX0IMMO HE TOJIBKO Ha YPOBHE OTIENBbHOrO mpeanpustus. Tak, Ha-
npumMep, SMoHUsT BO MHOIOM 00si3aHa CBOMM YCIEXOM TOCYJApCTBEHHOM CHUCTEME
noucka M pacnpoctpanenus uHpopmaiuu. [IpaBurensctBo fAnonun eme B 1957 r.
OpraHu3oBasio SIMOHCKMN HAy4YHO-TEXHOJOTUYECKUH WH(POPMALMOHHBIA LEHTP
(JICST). Ero pabota 3akitouaercs B exerogHom ananuse 6osee 11 000 >xypHasos,

[0 UTOTaM aHajau3a KoTopbix pacceuiaercs 0onee 500 000 pe3rome Ha pa3HbIE TEMBI.
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http://ru.wikipedia.org/wiki/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5_%D1%80%D0%B8%D1%81%D0%BA%D0%B0%D0%BC%D0%B8

B 3agaun jaHHOrO BEJOMCTBA BXOJIUT HE TOJBKO AHAJIU3 BHYTPEHHETO PBIHKA, HO H
noIpOOHBINA aHAIM3 MUPOBBIX TeHAEHIMH (aHanmu3upyetcs 6onee 7000 3apyOeKHBIX
HNEPUOANYECKUX U3TAHUN).
SlpkuM TpUMEpPOM YCIEIIHOW peanu3alui WH(GOPMALMOHHO MOATOTOBICHHON
«BOWHBD (BXOXKICHHE Ha JIFOOOW HE3HAKOMBIM PBIHOK SIBIISIETCS BOMHOW) MOYKHO Ha-
3BaTh YCHEUIHYIO paOdOTy XMMHUYECKMX KOpHopauuil SNoHUM Ha phIHKE YA0OpeHUH Ha
QwmnmnrHax. Beixoay Ha JaHHBIA PHIHOK MPEAIIECTBOBAI TILATEIBHBIA U MHOIOJIET-
HUI aHaJIM3 PhIHKA, BKIKOYAIOUIMN B c€0s aHAJIN3 COLUAIIbHO-TIOJIMTUYECKUX (PaKTOPOB,
TOTOBHOCTh MECTHBIX MNpeANpHUHUMATENeH K padoTe ¢ 3apyOeKHBIMH KOMIIAHUSMH,
TEHJCHIIMM PAa3BUTHUS CEJIBCKOIO XO3AKCTBA B MCCIEAYEMOM pernoHe. B pesyibrare,
AMOHCKUE KOPIOPALMA UMEIM OTPOMHBIH yCIIeX, BBITECHUB OOJIBIIMHCTBO KOHKYPEHTOB
U CTaB JHUJIEpaMHU JAHHOTO PbIHKA. J[11 KOMIaHuu J1r000i BETUYMHBI HEOOXOAMMA WH-
(opMalLMoHHAas MTOIrOTOBKA JIFOOOT0 CTPATETMUYECKU BaXKHOTO PEILICHMS.
3anauell KOHKYPEHTHOM Pa3BEIKU SIBIISIETCS CHUKCHHUE BIIMSHUS PHUCKOB, HE
BCET/Ia CBSI3aHHBIX C MPSMBIM MOCATATEILCTBOM Ha HOPMAJIbHYIO pabOTy KOMIaHUH
(3axBar, pa3opeHue, HENMPAaBOMEPHBIE IEHCTBUS, XUILEHUS ) — TAKUMU PUCKaAMH MOTYT
BBICTYNATh:
— TOTeps PBIHOYHOM JOJM, YXYIUIEHUE YCTOMYMBOCTH PHIHOYHBIX ITO3HMIIMN
IPEANpPUATHS,

— OTTOK KJIMEHTOB C MOCIEAYIOIIMM HEMUHYEMbIM CHUKEHHEM MPUOBLILHO-
CTH KOMITIAHUU;

— yTpaTa KOHKYPEHTHBIX IIPEUMMYILECTB, KOTOPBIEC 3a4acTylO SBJISIOTCS CTpa-
TErU4E€CKU BaKHBIMU JIJI1 KOMITAHUY;

— OTCTaBaHHME OT KOHKYPEHTOB IO TAKMUM IapaMeTpaM, KaK TEXHOJOTHYHOCTb,
3¢ (HEeKTUBHOCTH MPOU3BOJCTBA U T. J., YTO MPUBOAUT K POCTY ce0eCTOUMO-
CTH Y CHW)KCHMIO YJIOBJIETBOPEHHOCTHU KIIMEHTOB;

— HECOBEPILIEHCTBO OM3HEC-MPOIIECCOB MO0 CPABHEHUIO C KOHKYPEHTAMH;

— yTpaTa TOBapoOM MOTPEOUTENHCKON MPHUBIEKATENLHOCTH (ILI€HA, KayeCTBO,
JOTIOJIHUTENBHBIC YCIYTM, CUCTEMa CKUIOK, ITOCIENPOAAKHA CTOUMOCTh

TOBapa);
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— YIYILIEHHbIE PHIHOYHBIE BO3MOKHOCTH BBH]ly MAJIOK OCBEJOMJIEHHOCTH WJIH
HEA(P(HEKTUBHOCTH CUCTEMBI YIIPABIICHUS;

— KOHKYPEHTHOE BbIJIaBJIMBAHUE, KOTOPOE MOXKET ObITh KaK pe3ysbTaT COBO-
KYIHOCTH IIEPEYUCIICHHBIX (PaKTOPOB, TAK U JIEHCTBUE UTPOKOB PhIHKA.

Bce nepeunciennsie pakTopbl HE UMEIOT MO]T CO00M KPUMHUHAIBLHOW OCHOBBI, a
3TO 3HAYUT, YTO OHM C MUHUMAJIBHOMN J0JE€N BEPOATHOCTU MONAAYT B I0JIE 3PEHUS
OOBIUHBIX CITYy’KO 0€30MacHOCTH HPENNpPUITHS, PyKOBOAUTENb K€ (YacTO 3aHATHIN
pelIeHrneM TEKYIIMX BOIPOCOB) MPOCTO HE OOpAaTUT BOBpPEMS BHUMAaHHUA. MUHUMHU-
3UpOBaTh IEPEUNUCICHHBIE PUCKM MOXKET TOJBKO MOApPA3/ICICHUE KOMIIAHUU, B
JeTasAX MOHUMarollee cueluuKy paOoTbl MPEANpUATUsS U TEHACHLUU OTpaciu, B
KOTOpOM OHO QyHKIMOHUPYET. OTCI0Ja BHITEKAIOT )KECTKHE TPeOOBaHMS K TIEpCOHA-
1y, paboTaroIeMy B MOAPa3IE€ICHUN KOHKYPEHTHOMN pa3BeIKH.

PesynpTarom moOBIX OEMCTBUSI KOHKYPEHTHOM pa3BeAKH OJHKHA ObITh MHMOp-
Mmanus. B kakoii Obl cdepe AedrenbHOCTM HM (YHKUIMOHMpOBajla KOHKYPEHTHAs
pasBejika, mporecc pOpMUPOBaHMS HYKHOM MH(POpPMALUHU MIPOUCXOJUT IO CTAaHAApPT-
HOMY aJITOPUTMY (OH MOAXOIUT Kak JUIsl KOHKYPEHTHOM pa3BEIKH, TaK U Uil BOCHHON
pa3BelIKy, MPOBEACHUS HAYYHBIX MCCIEIOBAaHUM, HAMCAHUs JUCCEpTAlMi U Hay4HBIX
paboT). Anroput™ paboThI (MCCIEIOBATEIBCKIM UK ) IPECTAaBIICH Ha puC. 1.

Kak BUJIHO M3 NPHUBENEHHOIO PUCYHKA, IUKIMYHOCTh PaOOTHI MO3BOJSET MAK-
CUMU3UPOBATH 3(P(HEKTUBHOCTD OCTABIEHHBIX LIETIEH.

PaccmoTpum 601ee moapoOHO KaXkIbli STam UKIIA.

1. IlmanupoBanue u mocTaHoBKa 1eyieil. Ha maHHOM aTare J0JKHBI ObITh YeT-
KO c(OpMYJIMPOBaHbBI LENHU PabOThI, OUEPUEH KPYr MHTEPECOB KOMIAHUH, BHIOPAHBI
METOJIbI U CpeACTBa cOopa NaHHBIX, TAKXKE YCTAHOBJIEHBI CPOKH, MEPUOAUYHOCTD
cObopa AaHHBIX, JIULO, 3aHUMALOLIEECs] COOPOM AaHHBIX U (popMa, B KOTOPOM JTaHHBIE
JOJKHBI OBITH MPEACTABICHBI.

2. Coop u noObIBaHME NEPBUYHBIX JaHHBIX. Ha 1aHHOM 3Tane ocyuiecTBisercs
IIOUCK UCTOYHUKOB JJaHHBIX U, IPU HEOOXOIUMOCTH, KOPPEKTUPYIOTCS METO/IbI cOOpa
(0 4eM TOBOPHUT «BO3BpaTHAas»» CTpeiKa Ha pUCyHKe). HeoOXOoammMo 4eTKO MOHSTH,

KaKUC MHCTPYMCHTBI AOCTYIIHBI ITPHU IMONCKEC U c60pe INEPBUYHBIX JAHHBIX B 3aBUCHU-
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MOCTHU OT HIMPOTHI JWaIlla3OoHa BOIIPOCOB U CHGI_II/IqJI/IKI/I moys nouckoB. Ha JaHHOM
oTaIic HGO6XOI[I/IM KaK MOXXHO Ooiiee IHI/IpOKI/Iﬁ OXBaT HE3aBHUCHUMBIX HMCTOYHHMKOB
(HaHpI/IMep, IIpHU IIOUCKE B CCTHU I/IHTCpHCT HCO6XO,Z[I/IMO OTCJIIC)KNBATh B3aUMOCBA3b

WHTEPHET-PECYPCOB).

ILtanupoBanne n
MOCTAaHOBKA licaeil

v

Coop u 1o6rBaHKE
HEPBAYHBIX JAHHEBIX

v

CucremaTuzanus u
00paboTka JaHHBIX

v

AHaJu3 U CUHTE3
WHGOPMALITH

v

Pacnipocrpanenne
WHGOPMALITH

Puc. 1. UccienoBaTenbCKUM UK

3. Cucremaruzauus u oOpaboTka AaHHbIX. MTorom naHHOro srama siBisercs
CUCTEMATHU3ALMS MTOJIyYEHHBIX PAa3pO3HEHHBIX JTaHHbBIX, HAIPUMED, 3aHECEHUE B 0OA3bI
JaHHBIX, CBOJIHbIE TAONULbI U T.1. Ha JaHHOM 3Tare UCHOJIb3YIOTCSl aHAIMTUYECKHE
METO/Ibl, CXOJHBIE C METOJIaMU aHaJINU3a NPoOJEM U NPUHATHS YNPABIECHUYECKUX pe-
menuil. Hanpumep, oguH u3 oTaenoB OaHKa BeAET MOCTOSHHBIM MOHHMTOPUHT
BO3MOKHBIX KOHTPAareHTOB (Apyrux OaHKOB), 3aHOCA Bce (Aake, Ha MEPBBIA B3I,
MaJl03HaYMMBbI€ JAaHHbIE) B 0a3y JaHHBIX, U IPU HEOOXOAUMOCTH COCTaBIISIETCS KOM-
OBIOTEPHBIA OTYET O Bcex ynomuHaHusax B CMU nanHoro Oanka. [lomoOnast
TEXHOJIOTUsl O3BOJISIET OLEHUTh HAJIEKHOCTh U JIEJIOBYIO PEIyTal[UI0 OAHKa.

4. Ananu3s u cuate3 uHpopmaiuu. Eciu popmanbHO MOJ0NTH K TaHHOMY 3Ta-
My, TO €r0 BHYTPEHHIOIO COCTABJISIFOIIYIO0 MOXKHO MPEACTABUTH CIAEAYIOLUIUM 00pa3oM:

— HU3YUCHMHC IMOJYUYCHHLIX JaAHHBIX]
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— aHaNu3 JaHHBIX;
— 000011IEHHE;
— (opmynrpoBaHuE BHIBOJOB U BEIPA0OTKA PEKOMEHAAIINA.

WmeHHo Ha ATOM 3Tare JaHHble peodpaszyrorcst B uHdopMmaimio. [Ipu HeBo3MOXK-
HOCTHU TIOJIyYEHHsI OJTHO3HAYHBIX BBIBOJOB MpHOEraroT J100 K MOCTPOSHHIO THUIIOTES,
100 K TOBTOPHOMY MPOBEICHHUIO MPEIIICCTBYIOIIMX 3TarnoB. VHBIMH cloBaMu, 3Tamn
NOJPAa3yMEBAET CUCTEMATU3ALIMIO IAHHBIX B €AMHOM aHAJIMTHUYECKOM LIEHTPE, POBEAC-
HHE MOJIHOTO [IUKJIA UX CHCTEMATU3allK 1 IPeoOpa3oBaHre JAHHBIX B UH(OPMALHIO.

5. PacnpocTpanenue uHpopManuu. 3aBeplIatonIfil 3Tan UK MPearnoiaract
O03HAKOMJIEHUE C HEM «3aKa34MKOB», pACIPOCTPAHECHHUE BEAETCS MO OTOBOPEHHBIM Ha
IIEPBOM J3Tale KaHAJIAM U CPEAU ONPENEIICHHOTO KpyTa JIMI, T. K. 3a4acTyl0 JaHHas
uH(pOopMaIUs SIBISETCS CTPATErMYeCKH BaKHOM U HYXKJAETCS B TUIATEIbHON 3alIUTE,
ABJISISICH JIETKO KOIUPYEMbIM KOHKYPEHTHBIM IPEUMYLIECTBOM.

B mpuBeneHHOM anropuTMe mokasaH Mpoliecc MpeoOpa3oBaHus JAHHBIX B MH-
dbopmaruio, gajnee MPUBEAEHBI OMPEIEIICHUs TEPMUHOB.

JTAHHBIE — nepeuynsbIif, ncxoaHbIi pecypc. Hanpumep, B cBoeM 0OBIYHOM BUIE
Oyxranrepckuid OanaHc OaHka SBJSIETCS JaHHBIMU, T. K TpeacTasisiercs Ha 10 u 6onee
CTPAHMIIAX U COJEPKUT TOJILKO KOJbI CYETOB M CyMMbI. JlaHHBII BuA aOCOJIIOTHO He-
NPUTOZICH ISl aHaiu3a. J{pyrumMu cioBamHu, TaHHbIE OCHOBAaHbI Ha (pakTax: 3TO MOXKET
OBbITh CTATUCTUKA, OTPHIBOYHBIE CBEJICHUS] 00 MHTEPECYIOLIEM OOBEKTE U T.1I.

NHDOOPMAIIUA — COBOKYITHOCTh JAHHBIX, CHUMAIOIINX WM YMEHbIIAIOIIUX
CYLIECTBYIOIIYIO J0 UX IMOJY4Y€HHUS HEOMPECICHHOCTb, T.€. HH()OpMaLHs MPUTOAHA
JUTSL IPUHSTHS YIIPABIEHYECKOTO PEIICHMUS], SIBISSICh 00pabOTaHHOMU, MTPOAHATIUZUPO-
BaHHOI COBOKYIHOCTBIO JaHHbBIX. Hampumep, arperupoBaHHBIA OyXraaTepCKHii
OanaHc OaHKa y»e€ MPUTOJIEH I aHAJTUTUYECKOW paboThl U MOXKET ObITh OCHOBOM

JJI IPUHATHA pCIOCHUA.

B 3aKJIIOUYCHUC, H€O6XOI[I/IMO OTMCTHUTD, UYTO IJIA KOHKypeHTHOﬁ Pa3BCAKU OI-

HOM U3 OCHOBHBIX 1I€TIEH SIBIISIETCA MOJTydeHrEe HHPOpMaIUK.
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2. AHOOPMALMS B PABOTE KOHKYPEHTHOI
PA3BEJKU

KonkypeHTHas pa3Beika Kak OJHO W3 HampaBieHU paOOThl MpeanpUsTHs
UMEET CBOM OCOOEHHOCTH: MOTPEOHOCTh B MH(GOpMAIIHH, €€ KiIacCUupuKalus, UCTou-

HUKH, TpeOOBaHUSA, IPEIbIBIsEMbIe K MH(OPMALINH, a TAK)KE €€ XapaKTEePUCTUKH.

2.1. ITorpedHOCTH B HH(pOpManuu

Crnenu¢uka paboThl MOApPa3IeICHHsI, 3aHUMAIOIIErOCsl KOHKYPEHTHON pa3Be/i-
KO, 3aKJII0YaeTcsl B BBICOKOM CTENEHH HEOIPEIeIeHHOCTH. 3a4acTyl0 CleUalIuCcTaM
M0 KOHKYPEHTHOM pa3BeAKe MPUXOAUTCA HAUMHATH pabOTy B YCIOBHUAX, KOT/Ia HEU3-
BECTHO, KaKHe pemieHust Oy yT IpUHUMAThCSA U Ha OCHOBE KaKoi HH(pOpMAaIUK.

Jlia obecnieuenuss MakcuMaabHOU 3 ekTUBHOCTH pabOT Moapa3aeneHus He-
00XO0JMMO BMECTE C 3aKa3uyuKOM HMH(popManuu (0OBIYHO reHEepaJbHBIM JTUPEKTOPOM
WM TPYIION 3aMHTEPECOBAHHBIX JIUI]) IPUHTH K 00IeMy OHUMAHHIO IPOOIEMBI U
BO3MOXXHBIX TMyTE€H MHHHUMHU3ALMKM HEOIPENEICHHOCTH, CBA3AHHOM C HEM, 0TroBO-
puThcs 00 YHU(UIIMPOBAHHON TepMUHONOrMU. EAMHCTBEHHBIN crocol peanu3anuu
JTaHHOM 3a7auyl - MOJPOOHBIE U MOCTOSHHBIE HHTEPBBIO (COBEIIAHMs, BCTPEUH) C T10-
TpeOuTensiMu  (3akazunkamu) uHbopManuu. Takke TMOcie peaqu3aludd BCETo
HCCIIeIOBATENIbCKOTO 1UKJIa HeoOXoauMa 00paTHas CBSI3b C MOTPEOUTENIMU UHPOP-
Maluu Uil oOecriedeHus: MaKCUMalbHOM 3(P(EKTUBHOCTH €€ TMOJTrOTOBKH B
nanpHeieM. [Ipu 3ToM HEOOXOAMMO YUYUTHIBATH MHOTO ()aKTOPOB, HAUMHAS OT KBa-
auduKaMA NOoTpeOUTeNs, 3aKaHUYMBasi €ro MCUXOTHIIOM (MaKCHMalbHOE YCBOEHUE
uH(pOpMalMU: BU3yall, KHHECTETUK U T.1I.).

PaboTy mo ompeneneHuio NOoTpeOGHOCTH B MHGOPMALUU Y T€HEPaIbHOTO JU-
pekTopa u 1o ciryx6am 3(PeKTHBHEE BCETO PEaTM30BBIBATH B BUJIC AaHKETUPOBAHUSI.
Ha ocHoBe aHanu3a moAgoOHBIX aHKET CO3/AAeTCs PyOpUKAaTOp MO cCOOpY M aHaIHU3y
JTAHHBIX. YYHUTbHIBas TUHAMUYHOCTh U3MEHEHUS! BHEIIHEH cpellbl U TMOCTOSHHOE pa3-
BUTUE TNPENNPUITHS, HEOOXOIMMO BpeMs OT BpEMEHH aKTyaJu3upoBaTh

pyOpukaropsl. HeoOXoMMO OTMETUTH, UYTO HA JIIOOOM MNPEANPUATAU CYIIECTBYET
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YK€ CIIOKMBIIMICS OanaHCc MHTEPECOB M C(OPMUPOBAHHBIN Ha €ro OcHOBe MHGOP-
MAaIMOHHBIN MOHOMOMM3M. B Takux yciaoBusix aist 3QPEeKTUBHOCTH pabOThI CIIyKOBbI
KOHKYPEHTHOU Pa3BEIKU U CHUKEHUs IPOTUBOACUCTBUS CO CTOPOHBI COTPYIHUKOB B
KOMIIAaHUM HEOOXOIMMO CO37aTh OPraHU3ALMOHHYIO KYJIbTYpY C YUYE€TOM Ba)XKHOCTH,

IMPUMCHUMOCTH pPE3YJIbTATOB pa6OTBI JaHHOT'O OTACIIA.

2.2. Knaccupuxanus nHGpOpMannu

[TpuHiunoB kiaccupukanuu UHPOPMALUU, C TOYKH 3PEHUS] KOHKYPEHTHOMN
pa3BeaKH, JOCTATOYHO MHOTO.

1. 1o oTHOMIEHHIO K peIIaeMbIM 3a1adaM: HHGOpMaIus Hy>KHA HE TOJBKO IS
NPUHATHUS TJI00AIBHBIX PELIEHUN U pealn3alui To0aNbHbIX Lenel (Hampumep, OT-
KpeITHE (uiuana B APYroM PETHOHE WM BBIXOJ Ha HOBBIA PBIHOK), HO U IS
peanu3aluy TaKTHYECKUX 3a7a4 (BO3MOXKHOCTb pa0OThI ¢ KOHKPETHBI KOHTPAreHTOM,
JMHAMUKA 1I€H Ha KOMIUIEKTYIOIIUE Ha PHIHKE).

— crpareruueckas nHpopmanus — uHbopMalus O riIo0aNbHBIX MpoIEeccax
AKOHOMUKH WUJIM MHTEPECYIOIIETO0 PErMoHa, TEXHUKU U TexHomoruu, HU-
OKPur. 1.;

— TakThyeckas uH(opmaius — uHPopMalus, HeoOXoaumas JUisl IPUHATHS
TEKYLIUX YIPABIECHYECKUX PEIICHUN.

2. Ilo creneHu oOBEKTUBHOCTH M JIOCTOBEPHOCTHU: JIAHHBIN MapameTp MO3BO-
JSET ONpeAeNuTh YpoBeHb NoBepus K uHpopmammu. He cexper, uTto mepemaHHas
yepe3 HECKOJIbKO JIUI[ YCTHas MH(opMaius 0ObIYHO HE UMEET HUYEro OOILero ¢ uc-
XOJIHBIM MTOCBUIOM H YK€ HE MOKET OBbITh HU OOBEKTUBHOM, HU JIOCTOBEPHOM.

SpkuM npuMepoM SBJISIETCS CIeAyIoLIas IIyTKa.

IHoakosenuk — ceoemy 3amecmumento: «3asmpa 6 10.00 npousotidem conneuy-
HOe 3amMenue, Ymo CIy4aemcs He Kaxcovlli 0eHb. Becb nuyHbvlll cocmag nocmpoumay
PAOOM C KA3apMOll, Ymoobbl Kaicovlll Mo2 HAOI00amb 2Mom NPUPOOHbILl (heHOMEH.
Ecnu nocooa 6yoem nnoxas u 3ammenue nabnooams He 6y0em 803MONCHOCHU, CO-

6epume 8eCb JIUUHbIL COCMAB 8 cnopmsaney.
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3amecmumens — kanumany: «3asempa 6 10.00 6yoem conneunoe 3ammeHrue.
Ecnu notioem 0021cob, mo e2o moxcno 6yoem ygudems CHAPYAHCU KA3APMbl, A 3amme-
Hue Oyoem npoucxooums 8 cnopmsaie. Imo CIy4aemcs He Kaxcovlll OeHby.

Kanuman — neiimenanmy: «llo npuxa3zy noikosHuka 3aémpa 8 cnopm3saie
b6yoem npouszsedeHo conrneunoe 3ammenue. Eciu notioem 002co0b, mo noaiKo8HUK om-
0acm cneyuanbHbulll NPUKA3, Ymo CIy4aemcst He Kaxicowvlll OeHb ).

Jeitmenanm — cepaycanmy: «3asmpa noix npogooum coiHedHoe 3ammeHue 8
cnopmsaie, umo 6yoem KaMcowvlil pas, ko20a uoem 00Hcoby.

Ceporcanm — condamam: «3asmpa 6ce y8ONbHEHUs. OMMEHAIOMCA U3-3a  3a-
MMeHUs NOJKOBHUKA om conHya. Ecau 002cob notidem 6 cnopm3sane, 4mo ciyyaemcs
He Kaxcowlll 0eHb, 8Cem NOCMPOUMbCsL POOM C KA3APMOUY.

Jlpyroif KpallHOCTBIO SIBISETCS OTPHIBOYHOCTH (OTCYTCTBHME KOHTEKCTa) WHQOP-
Maru. OIATh e ITYTOUHBIA MpuUMep: «Bopye u3 MamMuHoU u3 CnaibHu KPUBGOHO2UUL U
xpomoti...». Eciu ne 3namv npooonsicenusi 5moeo uzeecmHozo 6cem CmuxomeopeHrus, mo
BO3HUKAIOM COMHEHUS 8 HDABCMEEHHOCU 0CHUMAHUS Oemell NOOOOHBIMU CIMUXAMU.

Heo0x0aumMo OTMETHTH, YTO OOJIBIIMHCTBO aBTOPOB MPHUBOASAT JaHHYIO Kilac-
cupuKauioo Kak OWHapHYO: MO0 WH(POpPMANUS TOJHOCTHIO OOBEKTHUBHAS W
JOCTOBEpHAs, TMOO0 HEOOBEKTUBHASI U HEAOCTOBEPHASI.

3. [1o UCTOYHMKY TIOJyYEHHUsS: OT UCTOYHHKA 3aBUCSAT MHOTHE IMapaMeTphbl HH-
dbopmary, MOATOMY HWHOTJA MPOCTO YKa3aHWE HAa WCTOYHUK IO3BOJISIET OIICHHTH
Ka4yecTBO MH(popMannu. ECTh HECKOIBKO TUTIOB HCTOYHUKOB MH(OPMAIINN:

— OTKPBIThIE HICTOYHUKU WH(POPMAITUH;

— omnepatuBHas uHGopMaIms (MOJydeHHas! MPSIMBIM ONEPATUBHBIM MTyTEM:
HaOIIOICHUEM, PSMBIMUA KOHTAKTaMH | JIp.);

— JKcmepTHas HHPOpMaIus;

— areHrypHas.

4. TIlo cremeHW OTKPBHITOCTH: MO YPOBHIO HEOOXOMUMBIX IS €€ TMOTyYeHUS
PECYPCOB U TI0O BOBMOXKHOCTH €€ TATbHEHIIETO pacipocTpaneHus. ECTh 1Be cTeneHu:

— OTKpBITas;

— 3aKpbITasl.
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2.3. Ucrounuku uHpopmanuu

CymiecTByeT pasHHIIA MEXIy NaHHBIMH W WHGopmarmert. OmHako, gaxe B
npo(deccCHOHaTbHOM S3BIKE CIIEHUATUCTOB MO0 KOHKYPEHTHOM pa3Bellke BCTpEdaeTCs
MyTaHWIA B OTUX TOHATHSAX. B maHHOW T7aBe MBI OyneT TOBOPUTH 00 MCTOYHUKE
JTaHHBIX.

Ba)xHOCTh MOHMMAaHMSI UCTOYHHMKA JTAHHBIX JA€T AJI CIEUATUCTOB MO KOHKY-
PEHTHOU pa3BeIKe OCHOBAHWE TOBOPUTH 00 WX JIOCTOBEPHOCTH, OOBEKTUBHOCTH U
NPUTOAHOCTHU K JIaJIbHEHIIIEMY UCTIOIb30BAHMUIO.

1. Omkpovimole ucmoyHuKU

Camoe Oouibllioe 3a0yK/I€HUE COCTOMT BO MHEHUU O TOM, YTO BCE BaXKHBIE,
M0JIE3HbIE JaHHBIE SBIIAIOTCS 3aCEKPEUEHHBIMU M JIOOBIBAIOTCS TOJBKO METOJAMHU
pa3Benku (kKpaxa, MIMHOHAX, mpociyiika). Ha camom aene »to panexo He Tak! Ilo
OlIeHKa ajamupalia 3axapuaca (3aMecTutens HadaibHHKa pa3senku BM® CIIIA), Bo
Bpemsi Bropoit MupoBoii BoitHbl 95 % uHpoOpManmu pa3BeaKa moiaydalia U3 OTKpbI-
THIX MCTOYHUKOB, 4 % — W3 moinyoduuuaibHbBIX U TONbKO 1 % — M3 CEeKpeTHBIX
UCTOYHUKOB. TakuMm 00pazoM, MOXHO TOBOPHUTh, YTO BCE MHTEPECYIOLIUME HAC JaH-
HBIE OTKPBITHI M OCTACTCS TOJIBKO HAWTH MHCTPYMEHT X CBOCBPEMEHHOTO U TTOJTHOTO
MOJIy4EeHHUS.

HeobxoaumocTh aHanm3a OTKPbITOM MH(POpMALIUU UTpaeT aJisi Ou3Heca OYeHb
BaKHYIO POJIb, T.K. IIO3BOJIECT BUICTh MaJICHIlIee N3MEHEHUE BHEIITHEH CpeIbl U, 3HAS
cnenu@UKy OTpaciid, BEICTpauBaTh MOJIENb TOBEACHUSI KOHTPAreHTOB.

2. Koceennvie pazeeovieamenvhvie npuzHaKu.

Pa3BenpiBaTenbHBIA TIPU3HAK — 3TO TPOSBICHWE AKTUBHOCTH HCCIEIYEMOTO
00BbEKTa, M0 KOTOPOMY MOXKHO CYAMTH O XapakTepe ero aestenabHocTH. U3BecTHO,
9TO « KUTh B 00IIEeCTBE W OBITH CBOOOTHBIM OT OOIIECTBA HENB3S », T K€ MOJEIb
JIEHUCTBYET U B cpejie BeJeHus1 Ou3Heca: HU OJIHO M3MEHEHUE CTaOMIbHOW BHEIIHEH
cpenbl (M3MEHEHUE 00BEMOB MOCTABKH, MACIITaA0HOE CTPOUTEILCTBO M T.JI.) HE MO-
KET OBITh CaMO IO ce0e, OHO SBJISIETCS CICACTBUEM MM HHCTPYMEHTOM aKTHBHOCTH
UHTEpecylolero cyobekra. Hanpumep, u3BecTeH ciiydaid, KOr/a CBSI3HOTO HE MOTJIH

3aCC4b, OH O4YCHb HpO(l)eCCI/IOHaJ'H:HO MaCKHUpOBaJICA. Ho Tak kak MCCTHOCTBb, B KOTO-
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poii oH paboTai, OblIa HE OYCHH OOJIBIION W MPECTaBIsAIa COOO0M CeThbCKOXO03SHUCT-
BEHHBIM TOCENIOK, OBbUIO CAENaHO TMPEANOJ0KEHHUE, YTO MECTHBIE >KUTEIU HE
UCIIOJIB3YIOT OoJiblIoe unciio Oatapeek. M B pe3ynbTaTe 3TOro ObLI BBHISBIEH Ye€lO-
BEeK, Hauloyiee YacTO NPUOOpETAIONIM TOPTATHUBHBIE WCTOUYHUKH HHEPTHH
(Garapeiiku), B NajgbHEHIIEM MPEANON0XKEHHS ONMPaBAAIUCh — OH U OKa3aJCs CBS3-
HeiM. Kak BHIHO W3 mpumepa, BaXHbIM (AKTOPOM B Takoll paboTe sBISETCS
MPUYMHHO-CJIEICTBEHHBIN aHanu3. Mojenp Takoro aHajian3a MmpecTaBisieT co0oii Jio-
ITMYECKYIO LIEMOYKY: A BbITeKaeT u3 B, B BeiTekaeT u3 C, 3HauuT HaOmoAass C MOKHO
c/IeNIaTh HEKOTOPbIE BBIBOJBI O A.
[Ipn BCce NMPUBIEKATEIBHOCTH W JOCTYIMHOCTHM ONMMCAHHOIO METOJA IOJIyYe-
HUS JaHHBIX OH UMEET PsiJ] CYLIIECTBEHHbBIX HEIOCTATKOB:
— CBsI3U (@ 3HAYUT U BBIBOJIbI) BCETa BEPOSITHOCTHBI;
— CBSI3U MOTYT OBITh MHOKECTBEHHBIMH, U TOTJa BO3HHKACT CUTYyalllsl MHO-
’KE€CTBEHHOCTH THIOTE3 WK 00paTHOro 3¢ (deKTa;
— M3-32 OTCYTCTBHUS IIPOBEPEHHBIX JAaHHBIX B MOCTPOCHUM JIOTUYECKUX THUIIO-
TE€3 U CBSA3EHM MOTYT MOSBISATHCS «UEPHBIE IBIPHD».
3. OnepamusHvle 0aHHble
[Tox omepaTUBHBIMU JaHHBIMUA MOHUMAETCSl PE3yJIbTaT MPOBEACHHBIX Ollepa-
TUBHBIX MEpPONPHUATHA W DPa3BEAbIBATEIBHBIX IEUCTBUM. J[aHHBIE TaKuUM IIyTEM
MOJIY4arOTCSl TP HEBO3MOXHOCTH HCTIOJIB30BaHUS OCTAJIbHBIX METO/OB, T.K. ONepa-
TUBHAs pa3BelKa SBISETCS OAHOW U3 Haumbojee CJIOXKHBIX, 3aTPaTHBIX H
PUCKOBaHHBIX.
4. Dxcnepmuas oyeHka
JlanHble (WM yXe TOTOBasi K MCIOJIb30BAaHUIO MH(OPMALKSA) MOIY4Yar0TCsl OT
0Cc000# TpyNIbl HCTOYHUKOB — IKCIIEPTOB B MHTEPECYIOIIEH mpodeccuoHanbHON 00-
nactu. Paborta ¢ maHHOW Tpynmou naHHbIX (Wi WHGOPMAIMK) KpalHe CIO0XKHA, T.K.
MIPAKTUYECKH HEBO3MOXHO OTJIEIUTh YACTHOE MHEHHUE 3KCIEPTA OT PEAIbHOM CHUTYa-
MU B HHTepecylomeid oOnacTu. [laHHbIEe MONy4YeHHBbIE TaKUM IIyTEM BCErjaa

cyObekTUBHBI. [[7151 o0ecnieuennss MakcuManbHON 3 ()EKTUBHOCTH SKCIIEPTHOM OIICH-
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K1 HEOOXOAMMO MPaBWIIBHO BBIOpATh dKcmepTa. [lanee npuBeneHsl OCHOBHBIE TPeOO-
BaHUs K SKCIIEPTY:
— BBICOKHMM ypoBeHb npodeccuonanusma (mpodeccuoHaaIbHbIX 3HAHWN) B UH-
Tepecyrolieil Hac 00acTu;
— ONBIT paboOThl, KOHTAKTHI, MMO3BOJISIONIMNE OPUEHTHPOBATHCS B BOMPOCE U
OBITH MTOCTOSIHHO B KYpC€ BCETO MPOUCXOASIIETO;

— JIOSUTBHOCTB 3KCIEPTA K OPraHU3alUu.

OKcrepTHasl OLEHKAa MOXKET MOMOYb HE TOJBKO B TMOJYYEHHUH KOHKPETHBIX
JaHHBIX (MH(pOpPMalMK), HO ¥ BBIBECTH HAa HOBBIM, O ATOTO HE paccMaTpHUBAEMBIH
YPOBEHb MOMCKA UCTOYHUKA JTAHHBIX.

5. Aeemmypmusvie danHvle

B yclioBUSIX KOHKYpPEHTHOM pa3BeJKu Ha NPEANPUSITHH aHATU3UPYIOTCS CBA3U
¥ BO3MO>KHBIE KOHTAKTBI BCEX IMEPCOHAINI, 3aHUMAIOIINX KIIOYEBBIE IMOCTHI, a TAKXKE
YacTU PSAAOBBIX COTPYAHUKOB. Briciiee pyKoBOICTBO NMpeanpusaTus ¢ O0JbIIei Bepo-
ATHOCTBIO MMEET JOCTYIl K KOHKYpPEHTaM WM B OpraHbl BJIACTHU, U HEOOXOIUMO
YUUTHIBaTh BCE MOJIYYCHHbIE OT HUX JaHHbIE. AMEPUKAHCKUE MCCIIEI0BATENH BbIsC-
HUJIH, 4TO OKoJI0 80 % BpeMEeHHU BbICIIEE PYKOBOJCTBO IIPOBOJUT BHE KOMITAHHUH, A
3HAUUT, MOJIy4aeT MaKCUMyM HH(popMalu U3 BHelHed cpenbl. [lepBoHavambHBIM
0TOOp COTPYAHHKOB MOXKHO OCYIIECTBJISATH MO UTOTaM aHaU3a PE3IOME U MPEbITy-
IEero omnbITa ux padotsl. [1o uToram xe npoBeeHHON pabOThl BHIOMpAETCs KPYT JIHII,
KOTOPBIM HanboJsee npocto U 3HPEeKTUBHO MOAEPKUBATH HYKHbIE KOHTAKTHI.

6. Hcnonvzoeanue cmopoHHUX opeaHu3ayui

[TockonbKy MHOT/IA UHTEPEC MPEACTABISIET 001e0CcTyTHAs nHpopMalus (Ha-
IIpUMEP, MO NOJUTUYECKOH, IKOHOMHYECKOW, COLMAIbHOM CHUTyallud B PETHOHE),
NOCTOJIbKY HMMEET CMBICI pabdoTaTh CO CHEIUAIU3UPOBAHHBIMU MPEINPUATUIMU
(KOHCANTHHTOBBIC, AHAIIMTUYECKHE areHTCTBa). OqHAKO, MaKCUMAIhHO 3(PPEKTUBHO
MPOLECC MONYYECHHS JAaHHBIX MOXKET OCYILECTBISITHCS TOIBKO B KOMIUIEKCE, TIPU UC-

IMTOJIB30BAHUHN HCCKOJIbKNX HCTOYHHKOB JaHHBIX.
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2.4. TpeGoBanus, npeAbsiBIAsieMble K HH(POPMALMH, U €€ XapaKTePUCTUKHU

Wudopmarus a1 KOHKYPEHTHOM pa3BeKH SIBIISIETCS TOBAPOM U, Kak JIF000i To-
Bap, UIMEET CBOU XapPAKTEPUCTUKH: KAYECTBEHHBIE, KOJIMYECTBECHHBIE U LICHHOCTHBIE.

Kauecmeennwvie xapakmepucmuxu

KauecTBOo MH(pOpManmu Jyisi KOHKYPEHTHOW pa3BEeIKU — 3TO CTENEHb MPUTO-
HOCTU KOHKPETHOM MH(pOpMaLuu sl JOCTUKEHUS MOCTABICHHBIX « 3aKa3UUKOM »
neneil. Takum 00pazoMm, ¢ ydeToM crenupuKu KOHKYPEHTHOM pPa3BEIKH KauyecTBO
MH(POpMALIMU paccCMaTpPUBAETCA KaK CyObEKTUBHBINA NTapaMeTp LEIH.

Heo0xoaumMo MOMHUTB, YTO JOJTOCPOYHOCTH Pa3BeIbIBATEIILHOTO Mpolecca
MO’KET HUBEJIMPOBATh OYIYyIIyIO [IEHHOCTh MOJYYEHHBIX JAHHBIX WU UHPOPMAIUH.
Hampumep, Ha gaHHBIM MOMEHT IIPU YCJIOBUM OTCYTCTBHSI KOPIIOPAaTUBHBIX KOHTAK-
TOB HAC Majo MHTepecyeT 0aHK 4, HO TUIAHOMEPHBIN cOOp MH(GOPMALIMU U TaHHBIX O
HEM IIO3BOJIMT IIPY BO3HUKHOBEHUH NPEUIOKEHUN O COTPYAHUYECTBE C HUM OIIEpH-
poBaTh HE TOJIBKO JAHHBIMHU OyXTraJITEpPCKOM OTYETHOCTH, HO U UCTOPHEN pabOThI
0aHKa, YTO 3a4acTyIO SIBJISIETCS KIIOYEBBIM (PAKTOPOM MPHU PELIEHUU BOMpPOca O CO-
TPYIHUYECTBE.

K kauecTBEHHBIM XapaKTEPUCTUKAM OTHOCST:

1) nmocToBEpHOCTH — MEpPy NPUOINKEHHOCTH UHPOPMALIUU K IEPBOUCTOUHUKY

WIM TOYHOCTH IIEpEeAady JaHHBIX;

2) OOBEKTUBHOCTb — MEpPY OTpaxXeHHUs peanbHOCTH HH(opmarmein. OObek-
TUBHOCTb MH(OpPMALMK [OIPA3yMEBAET OYUCTKY €€ OT UCKAXKEHUH, TaKUX
Kak JAe(eKThl nepeayu, CyObeKTUBHOE UCKakeHue u ap. OaHako, HE0OXo-
IUMO YYWTHIBaTh, 4TO paduHUpOBaHHAS (TMOJHOCTHIO OUYMIIEHHAS)
MH(pOpMaIus He BCerJa NPUro/iHa K UCIOJIb30BaHUIO, T.K. IIOCIE Mpoliecca
OYUCTKU MOKET JINIIUTHCS BAXKHBIX SMOIIMOHANBHBIX 3(()EKTOB;

3) OIHO3HAYHOCTh — OTCYTCTBHE BO3MOYKHOCTH MHOTO3HAYHOI'O TOJIKOBAHUS.
OOnbexkTuBHAsE MH(pOpMAIMS HE BCErjaa IMPUTojHa, JocTatoyHa U dddek-
TUBHA JUIsl MPUHATUS pemieHui. [ mpumepa XoTenoch Obl MPUBECTH
anekaoT. [lepmok Xonamc u noktop Batcon nmonum B nmoxon. Pa3zoumnu na-

repb, HAJIOBHIIA pr6bI, MMOCTAaBWJIN TIAJIATKY MW JICTJIM CIIaThb. Houbro
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Hlepmox XomMmc oOpataercst K JOKTopy: «BaTrcon, 4To BbI MOKeTe CKa3aTh
PO Tak SIpKO cusromue 38e31b17» Jlokrop BaTcon orBeuaet: «Ecnu 3Be3-
Ibl XOPOIIO BUAHBI, 3HAYUT, HET OOJAKOB, €CJIM HET 00JIAKOB, TO 3aBTpa
OyZIeT Xopommi IeHb, U MBI XOpoIio oTaoxHem». Ha uyto Xommc oTBevaer:

«BblI kpeTuH! Y Hac ykpaiu najgatky!»

W3 npumepa BUIHO, YTO OYMILIEHHAs, padUHUpPOBAaHHAsA UH(POpMalUsS HE BCe-

raa Imo3BOJISICT CACIIATh HpaBHHLHbIﬁ BBIBOJ,

4)

S)

JOCTOBEPHOCTh UCTOUYHMKA — CTENEHb MPUOIMKEHHOCTH UCTOYHHUKA K MEC-
Ty 3apoxacHuss uHbopmanuu. HeoOXoauMo ydHWTHIBATh, YTO, MPOXOJS
yepe3 MCTOYHUK, MHPOpPMAIHUS YyXKe TepsieT JOJI0 CBOEH OOBEKTHBHOCTH,
NO3TOMY HYXKHO aKKypaTHO OTHOCUTBHCA K €€ IOJYyYEHUIO, HE MOJMEHSS
[IEHHOCTh MH(OpMAaLMK ypOBHEM J0BepHs K uHpopMaTopy. Takxke cyiie-
CTBYET PHUCK, YTO, HE BJaJesl JOCTATOUYHBIM YPOBHEM 3HAHWI, UCTOYHUK
MOJKET CTaTh KEPTBOU JIe3MHPOpMALINH;

MOPSAIOK — KOJIMYECTBO 3BEHBEB MEXKIY MEPBOMCTOYHUKOM M KOHEYHBIM
nosb3oBaresneM. [I[puHATO HAa3bIBATh MOTYYECHHYIO HAIPSAMYIO OT UCTOYHH-
Ka uHbopMaluio ungopmayueu nepsoco nopsoka. 1lo mepe yBenudeHus
3BEHBEB B IMEPEJATOUYHOMN IIEMOYKE YBEJIWYMBAETCS U MOPSAOK HHPOpMA-
UMW, a 3HAYUT, YBEJIMYMBACTCSI HEOINPEHAECIEHHOCTh, CHUXKACTCA

00BEKTUBHOCTD U T.JI.

K xonudecTBEeHHBIM XapaKTCPHUCTUKAM OTHOCATCA:

)

2)

MOJIHOTa MH(OPMAIH — CTETIEHb COOTBETCTBUS MMOJYYECHHBIX TaHHBIX, CBE-
AeHui, WH(OPMALMK TMOCTABICHHBIM IENSIM KOHKYPEHTHOH pa3BEAKH.
[Tonnota uHGOpMaLIUK OTpaKAET OTCYTCTBUE «UH(MOPMAIMOHHBIX IBIPY» B
MOJIYYEHHBIX CBeACHUSIX. [IpruMepoM MOXKET CIIyKUTh JIO0O0M TEKCT, BbI-
pBaHHBIM W3 KOHTeKkcTa. Tak m3BecTHas (paza «Y nHac B CCCP cekca
HET...» UMEJIA POJOJIKEHHUE — «HA TEJIEBUICHUNY;

pENEeBAaHTHOCTH (OT aHIJ. relevant — yMECTHBIN, OTHOCSLIUICS K JENy) UH-
dbopmalii — KOJMYECTBEHHAs XapaKTEPUCTUKA, OTpa)karolas CTENeHb

npuOMKeHrs HQOpPMAaLMK K CYIIECTBY BONPOCA, UM CTETIEHb COOTBETCT-
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BUS MOJIy4€HHOW MH(OpPMAIMH TTOCTABICHHBIM 3a1avyaM. lpyrumu ciioBa-
MU, OHA OIpeneiseTcs Aojied HyXHOW HHpopmammu B oOmeM oObeme
NoJTydYeHHOW. PeneBaHTHOCTh MO3BOJIIET B OM3HEC-Cpe/ie OTCEMBATh HEXe-
JaTeIbHbIe ON3HEC-KOHTAKTHI.

K 11eHHOCTHBIM XapaKTepUCTUKaM OTHOCSITCSI:

1) croumocth nHpopMaruu. Kak npaBuiio, mpu ONpeneIeHn CTOMMOCTH HH-
dbopmarii  yYUTHIBAIOTCS 3aTpaTbl Ha €€ TOJIydeHue, o0paboTKy,
aHAIUTUYECKYI0 00pabOTKy, XpaHEHHUE U Mepeaady 3aka3zunky. Heoboxomm-
MO OTMETHUTh, 4YTO IICHAa W CTOMMOCTh — pa3Hble KaTeropuu Juis
uHpopManmu. B nieHy B 100aBIeHINN K CTOUMOCTH MOTYT OBbITh BKIIFOUEHBI
TaKWe MapaMeTphl, Kak BaKHOCTh WHGOpMAIUU sl ToTpedutens (3akas-
YHKa), CPOYHOCTH €€ MPEAOCTaBICHHUS, SKCKIIIO3UBHOCTD U T. [I.;

2) aKTyaJbHOCTh (CBOEBPEMEHHOCTH) HH(POpMAIIMU — BaXKHOCTh WH(pOpMAIN
s obecriedeHus MPOeKTa, MOCTyIUIeHHe MHPOpPMAIMK B Tpeneiaax Toro
BPEMEHH, KOT/Ia OHA TIOJIe3HA I NPUHSTHS pemneHunii. HecBoeBpemeHnHoe
MOCTYIUICHHE BO MHOTO pa3 yBEIMYUBAET HEONPEICICHHOCTh CUTYallUd
NpU TPUHSITAW YIPABICHYECKOTO PEIIEHHs], TaKKe HECBOCBPEMEHHOCTH
CHIDKAET €€ IIeHY, TOCTOBEPHOCTb.

Breimonnenune tpeboBannii kK MHGOPMAILIUN SBISETCS OJHUM M3 KIFOYEBBIX Ia-

pameTpoB OLEeHKH 3(P(HEKTUBHOCTH KOHKYPEHTHOM Pa3BEIKH.

B 3akmouenue, He0OOXOIUMO OTMETUThH, YTO NPHUBEICHHBIC KIAaCCHU(pUKALUU
HEOOXOUMBI ISl PAaBUIILHOW OpraHU3alui paboThl MO MOUCKY U aHaIu3y HUHQOP-
manuu. [IpuBeneHHble BapuaHThl UCTOYHUKOB HMH(OPMAIIMK TMO3BOJSAT JOCTATOYHO

OBICTPO OPTaHMU30BATh IEPBUYHBIN MMOUCK.
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3. PABOTA CO CTOPOHHUMMH OPI'AHU3ALIUAMU
1O IOUCKY UHO®OOPMALINHU

B pabote cnenmanucra mo KOHKYpPEHTHOW pa3BeKke 0cO00€ MECTO 3aHUMAET
paboTa cO CTOPOHHUMHU MPEINPUATUIMHU, B KOTOPOU TpenocTaBieHue nHbopMaIuu
ABIIIETCSA OAHOW M3 OCHOBHBIX ee (yHKIuH. [lomydyeHne monmHON U NOCTYMHON WH-
dbopmali 3HAYUTENBHO CHIMXKAET HEONPEIEIEHHOCTh CHUTyallud M T03BOJIIET
HAMETHUTh JaJIbHEUININE MyTH TIoUcKa HemocTaromeit nadopmanuu. [louck nadopma-
MM B OpraHM3alMsAX, €€ aHaW3 M CUCTEMATU3alMs SBIIAETCS INEPBBIM IIAroM B
PELIEHNH MOCTABJIEHHBIX 3a7a4 MO0 CHUKEHUIO HEONPEACICHHOCTH. B naHHOW riaBe
MEPEYUCICHO OONBIIMHCTBO OPraHU3alui, MPEJOCTABISIONMX OQUIHAIBHYIO HH-
dhopmaruro.

DegepajibHasA CIyK0a CTATHCTUKHA

Odunmaneuerii caiit 'MI] Poccrara (I'maBHBIN MeXpernoHaIBHBIA IEHTP 00-
paboOTKM U pacnpocTpaHeHusi craructuyeckord nngopmanuu denepanbHoO CiryKObI
roCy/IapCTBEHHOM CTaTHUCTUKH): Www.gks.ru. OcymiecTBiser cO0p, aBTOMAaTU3HPO-
BaHHYIO 00pabOTKy, HaKOIUIEHHE, pacnpocTpaHneHne nuopmanuu. MuaTepecyroiyio

uH(opMaIHIo TaKKe MOKHO HAUTH Ha cailTe www.multistat.ru.

I'MI] Poccrara ocymiecTBisIeT ClIeAyOMNUe BUIbI NEATEIbHOCTH:

1) ocymecTBisieT cOOp, KOHTPOJIb, 00PabOTKY, HAKOIIJIEHHE, XpaHEHHE TTOKa-
3aTeNed TOCYJAapCTBEHHOM CTATUCTUYECKOM OTYETHOCTH M  BBINYCK
cBOOOIHOM cTaTuCTUYECKOW MHPOpMAIUK, a TaKKe (POPMUPOBAHUE MaK-
POPKOHOMMYECKHX TIOKa3zaTesed, MpoBeAeHUEe OalaHCOBBIX pACUYETOB,
XpaHEHUE U MPEJCTABICHNUE CTAaTUCTUYECKOW M AKOHOMUYECKON MH(OP-
MalliH, 3alUTy €€ OT HECAaHKIIMOHUPOBAHHOTO JI0CTYTIA;

2) BBINOJHSET W3JAaHUE W TUPAKUPOBAHUE [OKIAJOB O COLMAIBHO-
DKOHOMMYECKOM IT0J10KeHUN Poccuiickon denepanuu, CBOJHBIX U TEMa-
TUYECKUX CTAaTUCTHMYECKMX COOPHUKOB U JIpYyrUX  O(QUIHMAIBHBIX

CTaTUCTUYECKUX MyOiuKanuii u mMatepuaioB denepanbHON CIyKObI TO-
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3)

4)

S)

6)

7)

8)

9)

10)

CyAapCTBEHHOW CTATHCTUKH, pa3peUICHHbIX pyKoBoACTBOM DenepanbHon
CIIy>kObI TOCYAapCTBEHHOM CTaTUCTHKHU;

pacrpocCTpaHseT, B T.4. HA KOMMEPYECKOM OCHOBE, Ha Tepputopun Poc-
cuu " 3a pydexxom odummanbHO pazpemeHHyo DenaepanbHOi ciryk00i
roCyJapCTBEHHOM CTATUCTUKHU CTATUCTUYECKYH0 MHGOPMAILUIO U MyOJIn-
kauuu denepanbHON CIy)Obl TOCYJaPCTBEHHOM CTATUCTUKM;

BBITMIOJHSET PabOTHI 1O CO3aHUIO M BEJACHUIO CTATUCTHUECKOTO PErucTpa
npeanpustui u opranuzanuii (Cratpeructp), 6aHka qaHHbIX «byxraiarep-
ckast oruetHOCTh opranuzanuit» (b BOO), aBTomaTu3znpoBanHOro 6aHKa
obmepoccuiickux knaccudukaropos (ABK);

OCYILIECTBIISIET CO3/IaHHE, BHEIPEHUE, BEACHUE M aKTyaJIu3alui CTa-
TUCTHUYECKNX 0a3 m OaHKOB JAaHHBIX, PErHCTPOB, CyOpErucTpoB, B T.U.
KOMMEPUYECKHUX;

BBIIIOJITHSIET OPraHU3ALMOHHBIE, TPOrPAMMHO-METONOJIOTHYECKUE U TPO-
€KTHO-TEXHOJIOTHYECKHE PadOTHI MO MOATOTOBKE, MPOBEACHHUIO MEPEIUCH
HacesleHus U1 00padoTKe e€ MaTepualioB, a TaKKe IPYrux Inepenucend u
€MHOBPEMEHHBIX 00CJIEI0BAHHIA;

IPOBOJUT 00pabOTKY MaTepuanoB Mepenuceil u 00cie0BaHuM, TOTOBUT
K MyOJMKaluy U pacrpoctpanser ¢ cankuuu denepanbHON ciyKObI TO-
CyJIapCTBEHHOM CTaTUCTUKU UX UTOTH;

o0OecreunBaeT XpaHeHUe, 3alUTy OT HECAHKIIMOHMPOBAHHOTO JOCTYyIa
MaTepUaoB NEPENUCH HACEJIEHUS HA TEXHHUYECKUX HOCHUTEISIX, BEJICHHUE
nH(GOPMALIMOHHBIX (DOHIOB Ha OCHOBE MaTepUasIOB MEPENHUCH HACEICHNUS;
OCYUIECTBJISIET (POPMUPOBAHUE U BEJIEHHWE OTPACIEBOro (POHJIA AJIrOPUT-
MOB # nporpamm deepanabHON CIyKObI TOCYJapCTBEHHOMN CTaTUCTUKY;
OCYUIIECTBJISIET HMHGOPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMOJICHCTBHUE C
TeppUTOpUaIbHBIMU OpraHamMu DenepalibHON CITyKObI FOCYJapCTBEHHOM
CTaTUCTUKU B COOTBETCTBHUH C BO3JIOKEHHBIMH Ha NPEINPUATUE 3aJa4aMu

U QYHKITUSMU;
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11)

12)

13)

14)

15)

16)

17)

KOOPJIUHUPYET TI0 mopydeHnio DefepanbHON CIy>KObl TOCYIapCTBEHHON
CTaTUCTUKHU PabOTHI MO CO3JAAHHUIO U BEICHHUIO OOIIECUCTEMHBIX PETUCT-
poB, OaHkOB U ©0a3 JaHHBIX TEPPUTOPUAIBHBIMU OpPTaHaMH H
opranuzauusmu denepanbHoOU ciryK0bl FOCYTapCTBEHHON CTATUCTUKU;
OCYUIECTBJISIET B YycTaHOBIeHHOM ®DenepanbHON cioyk00il rocyaapct-
BEHHOM CTATHCTUKHU MOPSJKE MPUCBOCHHE KOJOB MO OOLIEPOCCUMCKUM
KJIacCU(PUKATOpaM TEXHUKO-3KOHOMHUYECKOHN U COIMaIbHOM MHpOpMauu
IOPUINYECKUM JIUIAM, UX MPEJCTAaBUTEILCTBAM U (prIIHaliaM, FPpaKIaHaM,
3aHUMAIOIIMMCSl TPEANPUHUMATEIBCKON JIeATEIBbHOCThI0O 0e3 00pa3zoBa-
HUs opuandeckoro juna, npu ux ydere B coctaBe EI'PIIO (Enunsbrii
roCyJAapCTBEHHBIN PErUCTP MPEANPHUATUNA U OpraHU3aALNN );

no ykazaHusMm DenepanbHOW CIyKObI TOCYIApCTBEHHOW CTaTUCTHKU
OCYIIECTBJISIET B3aUMOJIeUCTBUE C MH(GOPMAIIMOHHBIMUA CUCTEMAMH U pe-
CypcamMu MUHHUCTEPCTB U BEIOMCTB;

obOecrieunBaeT cOop, 00pabOTKy, XpaHEeHHWE OyXTaaTepCKOW OTYETHOCTH
opranuzanuii B coctase b/l BOO, dopmupoBanue cBoHON MHOOPMAIIUK
no OyXraaTepcKoW OTYETHOCTH ISl MpEeAOoCTaBieHUs (eaepaibHbIM Op-
raHaM HUCIOJHUTEIBHOW BJIACTH;

OCYUIECTBJISIET pa3pabOTKy M BEJCHHE 3aKperuieHHbIX 3a denepanibHON
CiIy>k00#1 TOCYJTapCTBEHHON CTaTHCTUKH OOIIEPOCCUHCKUX Kiacch(puKa-
TOPOB TEXHUKO-DKOHOMHUYECKOHN U COLMAIbHON HH(POPMALINH;
o0OecrieunBaeT aBTOMATU3MPOBAHHOE BEJCHHE OOIIEPOCCUICKUX KIIacCH-
¢uKaToOpoB B paMKax aBTOMATH3MPOBAHHOTO OaHKa OOIEPOCCHUHCKUX
kiaccudpukatopoB  (ABK) ¢ wucnonszoBaHueM  HMH(POPMAIMOHHO-
BBIUUCTUTENbHON ceTn DenepanbHOi Ciay Obl TOCYyJapCTBEHHON CTaTu-
CTHUKH;

pacrpocCTpaHseT, B T.4. HA KOMMEPYECKONM OCHOBE, Ha Tepputopun Poc-
CHM M 3a pyOeXOM B YCTAaHOBJIEHHOM IMOpsJIKE HH(OPMALUIO U3

Cratpeructpa, bJ[ OO, ABK.
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Poccrar Taxke BemeT CTaTUCTHUECKHH PErucTp XO3SIMCTBYIOIIUX CYOBEKTOB
(emuayto cuctemy yuera u wuaeHtudukanuu komamu OKBOIJ[(O6mepoccuiickmii
KJ1acCu(UKATOp BUIOB SKOHOMUYECKOW JIESITENBHOCTU) BCEX MPEANPUATUA U opra-
Hu3auil PO, npomeamnx rocyaapcTBEHHY0 peructpauuio). [lo kaxxaomy cyObekTy
B CraTperucrpe CoAepKUTCS Psiji CBEICHUMN, TAKUX KaK HAMMEHOBAHUE, aJIPeC, BUIBI
XO35IUCTBEHHOM NI€ATENIbHOCTH, PYKOBOJUTENS, YUpEAUTENN. AKTyanu3auus JaHHOTO
peectpa mpousBoaAMUTCs pa3 B mecsll. [lomydenue takoit mHDOpMAIUU MOXKET OBITH
OTIPABHON TOUKOW B aHANU3€ MPEANPUATHUSI-KOHTpAareHTa Wik KoHKypeHTa. CraTpe-
ructp 'MY ocyiiecTBisieT cneayromue BUIbl yCIyr:

1) mpenocraBieHHe NAaHHBIX y4yeTa IO MOJHOMY WJIH OTOOPaHHOMY COCTaBY

MoKa3aTeJieH;

2) orbop TpeOyeMbIX XO3SMCTBYIOIIMX CYOBEKTOB MO 3aJaHHBIM KPUTEPUSIM
(HaumMeHOBaHUE CyOBEKTa, BUbI SKOHOMUYECKOHN €SI TEIbHOCTH, PETHOHBI,
(dhopMbI COOCTBEHHOCTH U T.1.);

3) mpenocraBienne anpecHod wWHGoOpMaruu (HaMMEHOBAaHHWE, MECTOHA-
XOXJeHue CyObeKTa, 3asBJICHHOE NMPHU PErUCTPALMM, KOHTAKTHBIE JIMHUU,
®UO u 101KHOCTh PYKOBOJIUTEIS);

4) mocTaBKa M COMPOBOXKJIEHUE TEMATUYECKUX MH(OPMAIIMOHHBIX (POHJIOB MO
3aIaHHBIM KpuTepusM (popmupoBaHue uHbopmalmoHHoro ¢aiina, coaep-
’Kalero Habop TpeOyeMbIX XO3SHCTBYIOIIMX CYOBEKTOB, MO KaXIOMY W3
KOTOPBIX TMPHUBENIEH COIJIACOBAHHBINM NEpeueHb TpeOyeMblX IoKazareseH.
[lo coryiiacoBaHuIO C IMOJIB30BATEIEM OCYILECTBIAECTCS NEPUOIUYECKAs aK-
TyaJn3aIus MepeIaHHoro HHPopMarnoHHOTO GHOH/IA).

[IpenocraBienre JaHHBIX OYXTaJITEPCKOM OTYETHOCTH OpPraHM3alUdid OCyIle-
CTBJIIETCA HAa OCHOBE OaHKa NaHHBIX «byxrantepckas oT4eTHOCTh opranuzauuit» (b1
BOO), xotopslit co3nan ['ockomctaTom Poccuu BO UCIOIHEHHE MOCTAHOBIIEHUS Mpa-
ButenbcTBa Poccuiickoit ®enepamuu ot 21 ampens 1995 roma Ne 399 «O
COBEpIICHCTBOBAHUN WH(OPMALMOHHONW CHUCTEMBI MPEAOCTABICHUN OyXTalTepCKON

OTYCTHOCTMD).

26



[To kaxxIOMy XO3SIMCTBYIOIIEMY CYOBEKTY, IPEIOCTABUBIIIEMY OyXTalITePCKYIO
OTYETHOCTh COJIepkKaTcs rofoBbie nanHbie Mo 300 nmoka3arensM B JUHAMUKE;

1) mpenocraBieHre AAHHBIX OyXralaTepCKOW OTYETHOCTH OpraHu3aluid To
MOJIHOMY WJIM OTOOPaHHOMY COCTaBY NOKa3aTeNei;

2) oTOop X035 UCTBYIOLIUX CYOBEKTOB MO OJJHOMY MJIM COYETAHUIO HECKOJIBKUX
KpUTEpUEB 0TOOpa (PEruoHbI, OTpacib, PopMbl COOCTBEHHOCTH, 3HAUYCHUE
roKasaTes);

3) MOAroTOBKAa PEHTUHTOBBIX CIMCKOB XO3SUCTBYIOLIUX CYOBEKTOB IO 3ajaH-
HOMY COYETAHUIO KPUTEPUEB.

JlauHbIN NPOAYKT 00nagaeT yaoO0HbIM HHTEp(hENHCOM, ONTUMAaIbHBIM aJITOPUT-

MOM BBIOOPKH, BO3MOXKHOCTBIO ObicTporo pnoctyna. Wudopmamus Poccrara
HE00X0MMa Ha NMEPBOHAYAIBHOM JTale aHaju3a U OOLIEM aHAJIU3€ CUTyalUud B UH-

Tepecyronieit oonactu (0Tpacib, PETMOH, KOHKPETHOE MPEANPUSITHE).

denepanbHas HAJoroBas ciay:xoa (PHC P®D)

Odurmansueiii caiit ®HC PO — www.nalog.ru.

B cootBeTrcTBUM ¢ POCCHUICKHM 3aKOHOJATEIBCTBOM, CBEAEHHUS TOCYAaPCTBEH-
HOTO peecTpa SIBJISIOTCA OTKPBITBIMH M OOIIENOCTYNHBIMUA (32 HUCKIIOUYEHUEM
nacropTHbIX gaHHbiXx 1 MHH rpaxnan). ®HC umeeT npaBo mo 3ampocy npeaocTaB-
JSATh CBENEHUS O (PU3MYECKUX JHIaX (MHIUBUIYAIBHBIX MPEANPUHUMATENSIX) U
ropuandeckux aunax. [lomgoonas naopmanus NOMOXKET B ONpeIeICHHOM Mepe o1le-

HUT HAACKHOCTb KOHTPAICHTA.

MuHucTepcTBO HHOCTPAHHBIX e PO (MU APD)

Odwunmansueiii caiit MUJIP® — www.mid.ru.

MMU/] xpailHE penko paccMaTpuBaeTCs NPEANPUHUMATEISIMM KaK MCTOYHHK
uHpopMmaruu, XoTss Ha MIUJ[ BO3/I0KEHBI HE TOJIBKO BHEIIHENOJIUTUYECKUE, HO U
BHelIHeskoHoMu4eckuit pynkuuu. B MU/le cymectByeT crneumanbHbIA AemnapTa-
MEHT JKOHOMMYECKOIO COTPYJHHYECTBA, B 3aJa4yd KOTOPOrO BXOOUT W

uHpopMalmoHHast paboTa ¢ xo3saicTByrommMHu cyobektamu. [lo cpencrBam MU /la
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MOKHO TOJYYUTh WH(GOPMAIUIO O CIPOCE, TMOJUTUYECKON, IKOHOMHYECKOM, COIH-
AIbHOW CUTYyallM¥ B MHTEPECYIOLEM PETUOHE, a TAK)KE O KOHKPETHOM MPEANPUITHH
(KkpenuTHas UCTOpUS, pElyTalys, CBEACHNU O (PUHAHCOBOM MOJIOXKEHUH, YUpeIuTe-
asx). OmHako HEOOXOAMMO MOMHUTH, YTO MpU moidydeHun wunHpopmanmu MU
UCIIOJIb3YET TOJIBKO OTKPBITHIE, JOCTYIHbIE NCTOUYHUKHA HMHPOpManuu. MHpopmanu-
OHHO-KOHCYJbTallMOHHast pabora MM/la opraHuzoBaHa TakuM o00pa3oM, UTO
MUHUCTEPCTBO BBICTYIAET TOJIBKO B POJU PETPAHCIATOpAa MH(POPMAIMK U HE HECET
OTBETCTBEHHOCTb 3a TO, KaK INPEINPUITHE UHTEPIPETUPOBAIO MOJYyUYEHHYIO UHPOP-
MalHIo.
MunucrepcrBo BHyTpeHHuX aea P® (MBIl P®)

Odurmaneuerii caiit MBJl PO — www.mvd.ru.

B I'paxxmanckom konekce PO cymiectByer HOpMa 00s3aTEIbHON MPOBEPKU B
peectpe MBI Bcex, ¢ KeM 3aKIH04Yal0TCsl KOHTPAKTHI Ha YIIPaBJICHUE IOPUIAYESCKUMU
JUaMu, Ho 3P GEeKTUBHOCTH 3TOTO Mpoliecca Ha CEroHAmHNMN aeHb Hu3zka. C 2007 r.
MBJI o6s3aH0 co3maBaTh 0a3bl TaHHBIX U BECTH PEECTP «IUCKBAUTH(DHUITMIPOBAHHBIX
nuty. JlaHHabIE U3 3TOM 0a3bl BBIIAIOTCS IO MPEJIOCTABICHHOMY 3aIllpoCy U MO3BOJIS-

10T U30€KaTh HEMIPABOMEPHBIX ACHUCTBUI MO OTHOIICHHUIO K OpTaHU3aIIHH.

DenepanbHas CiIyx0a cy1eOHbIX MPUCTABOB

Odunmanseiii caiit @CCII — www.fssprus.ru.
B 1maHHOM BEIOMCTBE MOYXKHO TIIOJyYUTh WHQOpMAIi0 00 apecTOBaHHOM
UMYIIECTBE M PEECTPE JOJDKHUKOB, a 9TO TMO3BOJSIET MUHHUMHU3HPOBATH PUCKHU TIPH

CIEJKAaX, YTO TAKXKE SBIAETCS 3a/1auyeli KOHKYPEHTHOMN Pa3BENKU.

MuHucTepcTBo 3JKOHOMUYECKOro pasBuTis (MUHIKOHOMPA3BUTHA)

MUHIKOHOMPA3BUTHUS MPENOCTABIAECT HE TOJBKO MH(OPMALMIO 1O KOHKpET-
HOMY UI'DOKY Ha PBIHKE, HO U COCTaBJISET IPOTHO3bI JKOHOMHYECKOTO Pa3BUTHS Kak
CTpaHbl B LIEJIOM, TAK U KOHKPETHOTO PETMOHA, YTO TAKKE MOXKET CIYKUTh IEPBUY-

HOU MH(pOpMale sl aHaJIu3a MPUBJIEKATEIbHOCTH PETHOHA.
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Poccuiickue yacTHble HHPOPMALMOHHbIE AaTEHTCTBA

OOpaienre B 9acTHbIE HHPOPMAIIMOHHBIE areHTCTBA aKTyalbHO MPU HEOO0XO-
JUMOCTH TJIOOQIbHBIX AHATUTUYECKUX HCCICAOBAHUM (HampuMmep, OTpaciv WM
pPBIHKa KOHKPETHOTO PETHOHA, TOpoJa, 00J1acTh), MApKETUHTOBBIX, COI[MAIbHBIX HC-
cinenoBanuii. Ilpu oOpamieHnr B Takue areHTCTBa HYXKHO JOCTaTOYHO YETKO
NPEICTaBIIATh, YTO Bbl XOTUTE YBUJETh B PE3yJIbTaTe UX PA0OTHI (U 32 UTO BbI TOTOBBI
3amnaTtuTh). B Poccuiickoii @eneparmu pyHKIHOHUPYET accoruanus «be3omnacHocts
npeanpuHuMarenscTBa U auuHoctu» (BILJI), koTopas siBisieTcss He3aBUCUMOM 001IIe-
CTBEHHON MEXPETUOHAIBHOW OpraHu3areii, OOBEAMHSIONEH CHEIUaTUCTOB H
opranuzamnuu, pabortatomue B chepe pHUCK-MEHEHKMEHTa W HH(POPMAIUOHHO-
aHanUTHYeCKoro obecrnedeHust 6uszHeca mo Bcel Poccuu u 3a pybexxom. Ilpennpu-
ATHSA, pabOTAOIINE HA PHIHKE KOHCAJTHUHTOBBIX YCIYT, 3a CU4eT OOJBIIOro o0bema
uHpopmalu, 0a3 JaHHBIX U T.J. MOTYT HE TOJBKO MPEIOCTABIATh KOHKPETHYIO HH-
(dbopmaliuio, HO U J1aBaTh HKCIEPTHYIO OLEHKY MO KOHKPETHOMY 3arpocy (Harmpumep,
110 KoMmaHuu). Takke OTINIUTEILHON 0COOCHHOCTBIO JTAHHBIX KOMITAHUH SIBIISICTCS
UX JIOJITOCPOYHOE COTPYAHHYECTBO C TOCYJAPCTBEHHBIMU HWH()OPMAIMOHHBIMU
ciy>x0aMu, I€TeKTUBHBIMU OI0pO, CIykO0amMu 0€30MacHOCTH MPEAIPUATUN, YTO TaK-

e TI03BOJISIET MOTY4YaTh AKCIEPTHYIO HH(HOPMAIIHIO.

HNHocTpaHHBIEe KOHCAJITHHIOBBIE (PUPMBI

[Ipu paboTe Ha BHELIHEM PBIHKE BECOMYIO IIOMOIIb MOTYT OKa3aTh MH(opMa-
[IUOHHBIC TTOCPEIHUKN — KOHCAJITUHTOBBIE (PUPMBI M KpeauTHbIe Otopo. KpenutHbie
010pO MPEACTABISIIOT COO0H MH(OPMALIMOHHYIO CUCTEMY, YEPEe3 KOTOPYIO KPEIUTOPHI
Ha MOCTOSIHHON OCHOBE OOMEHMBAIOTCS MH(OpMALMEH O MIaTeKeCIOCOOHOCTH 3a-
eMIIUKOB. Kpeawtopsl mepemaroT CBEOEHHs O CBOMX 3aeMIIMKaX, KOTOPHIC
COOMpAIOTCS JECATUIIETUAMH, a B HEKOTOPBIX CIIydasix U COTHsIMHU JeT. Popma u co-
Jep)KaHue OT4eTa MOXKET OBITh OT caMOW MPOCTOM (TPEAOCTABICHHE «UYEPHBIX)
JaHHBIX O TPOCPOYKE, HEBO3BPATE), IO CIOKHBIX, KOMILIEKCHBIX («OebIX», coaep-

KalllnX BCCh KOMIIJICKC JaHHBIX O q)HHaHCOBOM COCTOAHUU MPCAIIPUATUA, AKTHBAX U
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MaCcCUBaXx, 3aJ0JKEHHOCTSIX, KPEAUTAX, YIPEIUTENE, €ro TapaHTUsIX, peryTaliuu, aa-
KE CEMbE).

CymecTBYIOT U KPEIUTHBIC PEHUTHHIH 3aeMIIUKOB. KpemuTHbie Oropo GyHK-
IIMOHUPYIOT B OOJBIITMHCTBE Pa3BUTHIX CTpaH mupa. UHopmalus, mosydeHHass OT

HHUX, SBHAYUTCIBbHO CHMXXACT PUCKHU MCKIYHAPOIHBIX CIACIIOK.

PaGota co cTOpOHHUMHU OpraHU3AIMSIMU SIBJIAETCS HEOTHEMJIEMOMN YacThIO Ha-
YaJIbHOTO ATana padboThl CIyKObl KOHKYPEHTHOM pa3BElIKH MO MOUCKY HEOOXOIUMOM
uHpopManmu. CrenuasucT Mo KOHKYPEHTHOH pa3BelKe IOJDKEH 3HaTh, KaKylo HH-

cbopMaumo MOHO IIOJY4YHUTb OT O(I)I/ILII/IEU'IBHBIX HNCTOYHHUKOB U KaK €C ITOJIY4YHThb.
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4. METOJbI NCIIOJb30BAHUSI MATEPHUAJIOB CPEJICTB
MACCOBOH HH®OPMAIIUH B IIEJISIX KOHKYPEHTHOH
PA3BEJIKHU

OTKpBITas IeYaTh YacTo SIBJISETCS OTIPABHOM TOYKON pabOThI CIY>KObI KOHKY-
PEHTHOW pa3BeAKM U HanboJee WCIOIb3YEMbIM HMCTOYHUKOM HWH(OOpMAIUH.
OTMETUM, YTO HMCIIOJIb30BAHUE OTKPBITHIX MCTOYHUKOB MH(POpPMALUU TO3BOJISIET B
3HAYUTEIBHON MEpe CHU3UTh PEHYTAIMOHHBIE U MMMXKJIEBBIE PUCKH, CBS3aHHBIE C
NEATEIbHOCTHIO MOAPA3ACICHUsI KOHKYPEHTHOM pa3Beaku. /[eBu30M, B 3TOM ciiydae,
JOJKHO OBITH cleAyrolee Bbhipaxkenue: «Tam, riae uMeercs BO3SMOKHOCTh 100bIBaTh
nH(}OPMAITHIO U3 OTKPHITHIX UCTOYHUKOB, HE CIEAYET UIATH Ha PUCK TI0 MEJIoYamMy.

Ecnu cpaBHUTH MCTOPHIO MOTYYEHUS] HEOOXOAUMON MHPOpMaLUK pa3Be/IbIBa-
tenbHbIMU city)kOamu CCCP u CIIA, TO MOXHO caelarh BBIBOJ O TOM, 4YTO
COBETCKHE pPa3Be/bIBATEIbHBIE OpPraHbl Jejadd YIoOp Ha IMOJYyYEeHHE OINEepaTUBHOMN
uHpopmalu (Mpu4eM MPEeuMYIIECTBEHHO B JOKYMEHTAIbHOM BHJIE). DTO OBLIO BbI-
3BaHO COTJIaCieM KOMMYHHCTOB W aHTH()AIIHUCTOB MO BCeMy MHUPY pabOTaTh IO
UACHHBIM cOOOpaxkeHusiM, TakuM 00pazom, CCCP umMen orpoMHyI0 CE€Th CBOMX areH-
toB-uH(opmaTopoB. CIIA He uMenM BO3MOXKHOCTH CO3[aBaTh CETh areHTOB Ha
tepputopun CCCP u cnenanu ynop Ha MOJIyYE€HHE HY>KHBIX CBEACHUN U U3 U3JaHUN,
CKYIa€MbIX TYPUCTAMH HA TEPPUTOPUH COLIUATUCTUYECKOTO Jarepsi. AMEpUKaHCKUE
AHAJIMTHKY YaCcTO MOAYEPKHUBAIOT, UTO MPOeCcCHOHAIBbHAS pab0Ta C OTKPHITHIMU HC-
TOYHHKAMH HMH(DOpPMAIIMM MOXET TMPUHECTH Tropa3io Oojee CyIIeCTBEHHBIC
pE3yNbTaThl, HEXKEIH padoTa ¢ MOJTYYEHHBIMHU ONEepaTUBHBIM nyTeM. [[ns obecneue-
HUSI TIOCTaBJICHHBIX I€JIed PEKOMEHIOBAJIOCh HCCIEN0BATh JOCTATOYHO IIMPOKUMN
CHEKTp U3/IaHUM, B T.4. CHEIUATU3UPOBAHHBIC KYPHAJIbI, IUCCEPTALIUU, ITyOIUKAIIH,
KOTOpBIE HE SIBJIIOTCS CEKPETHBIMU, HO PACIPOCTPAHSITCS B JOCTATOYHO Y3KOM KpY-
Iy CHCIHUAINCTOB OMpeaeieHHor obnactu. Spkum mpumepoM 3¢PGHEKTUBHOCTH
aHaJIM3a OTKPBITHIX MCTOYHHUKOB SIBJISIETCS MOJYyYEHUE aHATUTUKAMH aMEpPUKAHCKUX
CHEICTYKO pPACTOJIOKECHUSI BOCHHBIX OOBEKTOB M 3aKPBITHIX 30H IO HEOOIBIIHM

nyOJIMKausM B MECTHOM Tpecce.
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Knaccudukanus cBeneHu, morydaeMbIX U3 OTKPBITHIX HCTOYHUKOB, ITO3BOJISI-
€T CUCTEMaTU3MPOBATh JaHHBIC U BBITJISIUT CIASAYIOIIUM 00pa3oM:

— mepBas rpymnmna — uagopmarus o0IIero xapakrepa 06 HHTEpeCyIoleM pe-
rMoHe (IOJIMTUYECKasl, IKOHOMUYECKAsi, BOEHHas, colManbHas). Takas
uHpoOpMalMsi MOXKET ObITh aKTyaJlbHa TPU  OIIGHKE BOEHHO-
HOJUTUYECKOI0, SKOHOMUYECKOT0 MTOTEHIIMAaja CTpaHbl WA PETUOHA;

— BTOpas — CHelUalu3upoBaHHas WH(OpMaLMs, UMEIoUIas KeCTKYIO Mpu-
BA3KY K KOHKDETHOW O0O0JIacTH MAESITENbHOCTH — HKOHOMHUKE, HayKe,
TEXHHUKE U T.1.;

— TpeTbs — UH(pOpPMALHS O MEPCOHATHUSAX.

Cobupas u oOpabaTeiBasi JaHHYIO WH(OPMALIKIO, MOKHO MOJIYyYUTh HE TOJIBKO
KapTHHY, CYLIECTBYIOILYIO B TOM MJIM UHOW 00JIaCTH, HA TOM WJIM UHOM PBbIHKE, B TOM
WIM UHOM PETHOHE, HO M COCTaBUTh MPOTHO3 TeHACHIMN pa3Butusi. HeoOxomumo
OTMETHUTH, YTO aBTOPHI CTaTeH, MyOJUKALUN HE BBIIAIOT HUKAKUX CEKPETOB, HE pa3-
rJIaaroT TalHbl, KQXKAbII 110 OTAEIBHOCTU (pakT WU MH(OpMaLMs U3 TaKOM CTaTbU
HE TPEACTaBIseT MHTEpeca, UHTEPEC BO3HUKAET TOTJa, KOTJa MOJTYYCHHBIE U3 pa3-
HBIX UICTOYHHUKOB CBEJICHUS U IaHHbIE CUCTEMATU3UPYIOTCS U CPAaBHUBAKOTCSL.

Cayx0a KOHKYpEHTHOW pa3BeIKU B MHTEPECax MPEIIPUITHS MOKET MOTy4aTh
U3 OTKPBITHIX HCTOYHUKOB OTPOMHBIN 00BEM MOJIE3HON MH(POPMAIUH, HYKHO TOJIBKO
IPaBUJIBHO OPraHU30BaTh MOCTOSIHHYIO pabOTy B ATON 00JaCTH.

Ecnu oOpatutbes k paboTe )KypHAIMCTOB, TO HX AEATEIBHOCTh MO OyXYy, CIe-
mudpuke, ¢opMaM TmoNyuyeHUsT HUHPOPMAIMU OYEHb I0X0XKa Ha JesITeNbHOCTb
HOJpa3AeiieHUus] KOHKYpEHTHOU pa3Benku. JKypHaiucT, mUIIymuid o0 OJHOTUIIHBIX
npobiieMax, MOKET pacCMaTPUBATHCS Kak dKCIepT B JaHHOM obmactu. Ho He crout
3a0bIBaTh, YTO Mpecca MHOIZA AaeT MHPOPMALMIO HAa YPOBHE CIIyXOB, OLIYIIEHUH.
ITosTtomy matepuansl CMU MOXHO HCHOJIB30BATh IJIs COMOCTABIEHUS, YTOUHEHUS
JaHHBIX MOJyYEHHBIX UHBIM IyTeM. B TO ke Bpems, mpecca MOXXeT AaTh BO3MOXKHO-

CTH JIJIS BBISIBIICHUSI HOBBIX HANpaBJICHUM ISl TeKyIed HHPOpMAMOHHOM paboThI.
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[Tpu nmanupoBaHuM pabOTHl MO AHATUTUYECKON 00pabOTKE Mpecchl HEOOXO-

JMMO:
1) yeTko onpeneauTh 1elb;
2) BBISICHUTH HH(POPMAIIMOHHBIE TOTPEOHOCTH oTpeduTeneit nudopmanuu;
3) OpUCTYNHUTH K MOJ00PY UCTOYHUKOB MH(GOPMAITUH.

B pesynbrare cieqoBaHus MO JaHHOMY alTrOpPUTMY OYIET YETKO OIpenesieHa
paboTa ciry>k0bl KOHKYPEHTHOM pa3BeIKH.

Nudopmarus 8 CMU sBisiercst onocpeoBaHHON U 1S €€ 3OPEKTUBHOTO HC-
MOJIb30BaHUS OHA JOJDKHA OBITh HpeoOpazoBaHa B MPOOJIEMHOOPHUEHTHUPOBAHHBIM
MacCHUB JJaHHBIX Ha OCHOBE KaK IEJIEBBIX XapaKTEPUCTHK, TaK U CYOBEKTUBHOTO BOC-
npusTHs crienuanucta. [Ipu oOuiMyM COBpEMEHHBIX CPEJICTB MacCOBOM MHGOpMaIIHH,
Ha MEPBBINA B3I, KAXKETCS, YTO JIJISl pealiu3allii TaKoW 3a7au 3a YTCHUEM Ta3eT U
’KYpHAJIOB HY>KHO MPOBOAUTH Bce 24 vaca. Ha camom nene 3To He Tak, IO OLEHKaM
CHELHUATNCTOB, JOCTATOYHO OKOJIO Mojiyyaca pabouero BpemeHu. [yt 3Toro HeoOxo-
MO MIPABUIIBHO OPraHnW30BaTh HHPOPMAITMOHHYIO PadOTYy:

1) npaBuabHO TOAOOPATh HCTOYHUKHU MH(OpPMAIINH;

2) 06paboTaTh UX C UCTIOIH30BAHUEM MPUHIUIIA KIIFOUEBBIX CIOBY;

3) rpaMOTHO OpPraHu30BaTh COPTHUPOBKY, KIACCU(PUKALMIO U XPAHEHHE YKe

oToOpaHHOM MH(OPMAITUH.

HyxHO MOMHHUTB, 4TO MHOTHE MH(POPMAIIMOHHBIE UCTOYHUKHU MOMPOCTY KOIH-
PYIOT ApPYT ApyTa, B CBA3M C ATUM, IIPOCTOE YBEIMUYEHUE UCTOYHUKOB MEPErpyk aeT
aHAJIUTUKA, TIOATOMY HEOOXOJUMO KPUTHUECKHU MOIXOAUTH K MOA0O0PY MCTOYHHUKOB
uHpopmanmu. Cutyanusi «uHGOPMALMOHHOTO IIIymMa» Topa3fo Oosiee omacHa Jist
aHAJIUTHKA, YeM UH(OPMAIMOHHBIN rosiof. MHGOpMaIIMOHHBIN IIYM — 3TO CUTYaIlUs,
KOrJla U300MIKe MOCTYMaoel YyenoBeKy nHdopmanuu neiaer Oonplryro e€ 4acTb
HEPEJIEBAaHTHOM (TO €CTh HE MOJIE3HBIM CUTHAJIOM, @ HUMEHHO «IIIyMOM)), OTQUIBTPO-
BaThb KOTOPBIA  OKa3bIBAa€TCs 4pe3BbIUAWHO  3aTpyaHuTENbHO. W denmoBek
aBTOMATUYECKU OT(UIBTPOBBIBaeT BooOIie Bc€. HecnoxxHo moragatbesi, 4TO OONb-
o 00beM MH(DOPMAIMOHHOTO IIyMa MPUBOJUT K TOMY, YTO QHAJIUTUK HAUYUHAET

«TIPOITYCKaTh» HYXHYIO0 HH(DOpMALIHIO.
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PabGota ¢ mepumoaMuecKMMU W3MAHUSMH Ha HA4YaJlbHOM JTale JOCTaTOYHO
CJIOKHASI ¥ KPOMOTJIMBAs, HO OHA MPUHOCUT HEOOXOAUMBIE TUIOBI. JIJisT TOTO, YTOOBI
0TOOpaTh U3AAHUS, HYKHO MPOAHAIM3UPOBATh HECKOJIBKO BBITYCKOB (HOMEPOB) 3a
ONpeNeNICHHBIM Tepuo (HampuMmep, 3a HEJEI0, MECSIL, roJ) U COCTaBUTh CIHCOK
BCEX OIYyOJIMKOBAHHBIX TaMm cTaTed. Pe3ynbTaToM Takoil CKYYHOW M KPOMOTIIMBOM
paboThl CTAHOBUTCS UMEHHO TOT HaOOp M3AaHUM, KOTOPBIA HauboJiee MOJHO COBIA-
naeT ¢ MHPOPMAIMOHHBIMH TOTPEOHOCTSIMU KOMITaHuu. Heo0X0IMMO MOMHHTH, YTO
JAHHBIA CIMCOK W3/IaHUM HYKHO BpEMS OT BPEMEHH aKTyaJIM3UPOBATh, TaK KaK HX

CHGHI/I(I)I/IKa " COACPKAHUC MOT'YT IPUHIUIINAIIBHO U3MCHUTLCA.

HNcnonb3oBaHue cOOCTBEHHBIX CPeACTB 00padoTKN HH(OPMALIMHU

Bce matepuanst CMU MoryT 06pabaThiBaThCS OTBETCTBEHHBIM 32 TO JIUIIOM U
COTJIaCHO pa3padOTaHHOMY KJIacCU(UKATOPY COPTUPOBATHCS U XPAHUTHCSI.

Hamnpumep, oguH 3 6aHKOB Y pabCKOT0 pernoHa UCOJIb30Ball JaHHBIM METOT
OpU MPUHATHH PEIICHUH O MPOBENEHUHU CAENOK Ha MEKOAHKOBCKOM phIHKe. Exe-
JTHEBHO aHAIMTUK OaHKa (oaMH!) TpocMaTrpuBaid OKOJO 15 uWHTEpHET-U3AaHMMA
KYPHAJIOB, Ta3eT U (HOPYMOB U 3aHOCHJI B IPOCTYIO 0a3y NaHHBIX HEOOJBIINE 3aMET-
K1 000 Bcex OaHKaxX, 0 KOTOpBIX BcTpedad. Takum oOpa3zoM, mpu HEOOXOAUMOCTU
NPUHATHUS PEUICHUI aHATUTUK UMENl BO3MOKHOCTh MPOaHATU3UPOBaTh HH(POpMAIUIO
B mpecce 0 OaHke 3a mepuoj 0oJjiee YeM B 5 JIEeT, UTO SIBISETCS PEeNpe3eHTaTUBHOM
BBIOOPKOIA.

Pa6ora no nHpopmMamoHHOMY OOMEHY MOKET OCYIIECTBIIATHCA M Ha olepa-
TUBHBIX COOpaHHUAX, KOTJla COTPYAHHKH OOMEHMBAIOTCS KPAaTKUMHU COOOIIECHUSIMH,
nosyueHHbiMU U3 CMMU. Takas cuctema mo3BOJSET CKOPPEKTUPOBATH paldOTy IO
cbopy uHbOopMaIuu U 1aTh HOBbIC HAPABICHUS B €€ MOMCKE.

HeobxoaumMo MOMHUTB, YTO BCE MOJTYyYEHHBIE JaHHBIE JTOJKHBI HAKarIUBaThCS
B 2JIEKTPOHHOM BHUJIE, YTO 3HAYUTENIBHO OOJIETYUT UX JalibHEWIlee HCIOIb30BaHHE.
XpaHenue MHGOpPMAIMU B 3JIEKTPOHHOM BUJE MMEET psii HioaHCOB. J[ns Hambomee
yI0OHOTO KCIOJIb30BaHUS BCE JIaHHbBIE 3aHOCSTCS B €AUHYIO 0a3y JaHHBIX (MHTETpu-

pOBaHHBIN OaHK NaHHBIX). ba3za gaHHBIX MO3BOJSAET paboTaTh C OONBIIUMU O0BEMAMHU

34



HECTPYKTYpUPOBAHHON WH(pOpMALUK IMyTeM €€ 0O0pabOTKH MO KIIOYEBBIM CIIOBAM

HJINW ITIOJTHOTCKCTHOI'O ITIOHUCKA.

Hcnosb30BaHue CTOPOHHMX BO3MOXKHOCTelH Mo 00padoTke CMHU

[TepBuunyro o6padbotky CMU mMoxkHO 10cTaTOYHO A(HPEKTUBHO OPraHU30BaTh
Omarojaps MPUBJICUCHUIO CTOPOHHUX JIMI. B mepBuuHOM 00paboTKe Mpecchl 3HAYH-
TEIbHYIO U KBATU(PHUIIMPOBAHHYIO TOMOIb MOTYT OKa3aTh COTPYAHUKN OMOINOTEK: B
CIIIy CrielU(UKHA CBOCH NEATETbHOCTH OHU JOCTATOYHO JCIIEBO W BBICOKOMpOdeECc-
CHOHAJIbHO MOT'YT 00pabaThIBaTh 3HAYUTEIbHBIM MACCUB HCTOYHUKOB, B TOM YHUCIIE U
MHOCTpaHHbBIX. JlalKeCThl TaKKe MOTYT JAeNaTh HAJOMHHUKH, YTO 3HAUUTEIHHO pa3-
rpy’kaeT CHEIHUaTUCTOB KOHKYPEHTHOW pa3BElIKH, a TakkKe CHIDKAeT pPHUCK

«PACKPBITUS» CITY>KObl KOHKYPEHTHOM pa3Be/IKU Ha IPEIIPUITUH.

AHajguTH4YecKas 00padoTKa JaHHBIX, cOOpanHbIx B CMHU
[To cBoeii HanpaBiieHHOCTH cTaThbl B CMM MOXHO pa3ienuTs:
— Ha 0030pHBbIE;
— JUCKPEIUTUPYIOLINUE;
— PpEKJIaMHBIE;
— CTaThH, pa3Miallalllie KOMMEPUYECKYIO TaliHY.
AHanu3 noJy4eHHOW UH(POPMaLIUU TOKEH HAUMHATHCS C OTHECEHUS CTaThH K
OIHOU U3 KAaTErOPHUHU.
MeTtononorus oOpaOOTKM JaHHBIX MPEAINOJaraeT AeNIEHUE MOJIYYCHHON W3
cTaTeil ”HpOpMAIIUHU:
— Ha 0a30BYyI0;
— TeKyIyo HHPOpPMaLKIO 0 (paKTax U COOBITUAX;
— CyOBEKTHBHO-OIICHOYHYIO.
W3 npuBeneHHbIX KiIacCU(pUKAIMI BUHO, YTO MPOILEHT JOCTOBEPHON U HYX-
HOW MH(OpMaIMM MUHUMAJICH, HO Ja)Ke HeAOCTOBepHas MH(popmMalus (OTKPOBEHHO

I[I/ICerI[I/ITI/Ip}IIOIHaH) MOXCT CTaTb HGO6XOI[I/IMBIM cJ1a0BIM CUTHAJIOM JJIA aKTHUBHBIX
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JNEUCTBUI WM HOBBIX HAMNpPABJICHUU NEATENBHOCTH (HAMPUMEP, OTKPOBEHHO 3aKa3-
HbIE JUCKPEIUTUPYIOIIME HA OCHOBHOIO KOHKYPEHTA CTaTbU JOJIKHBI HACTOPOKUTH
CHEIHUATUCTOB KOHKYPEHTHOM pa3BeKH, TaK KaK 3TO MOXET ObITh CUTHAJIOM Hayala
KPYITHOMACIITa0OHOW «BOWHBD) MIPOTUB BCEH OTPACIIU B LIEIOM).

B nponecce o6paborku MarepuanoB CMMU Henb3si MOJHOCTBIO HCKIIIOYATh
CyOBEKTHBU3M KypHAJIUCTa U CHeluanucTa, odpabarbiBaromiero crarbio. Crenua-
JUCT IO KOHKYPEHTHOM pa3BEAKE JOJDKEH NOHMMAaTh (yraJaplBaTh) JUYHOCTHOE
OTHOLIEHUE aBTOpa (WJIM IJIaBHOTO PENAaKTOpa) CTaTbM K OINKCHIBAEMOM Mpoldiieme.
HecMoTps Ha neknapannio HE3aBUCUMOCTH MPECCHI, OOJBIIMHCTBO U3/1ATENbCTB, KaK
MOKa3ajl OMbIT, MPUHAJICKUT TOM WIM MHOW KpymHOW (PMHAHCOBO-TPOMBIIUICHHOM
rpymme. B cBere Toro, 4To mpecca BCeraa BhIpa)kaeT MHEHUE M BBICTYNIA€T B MHTEPE-
cax CBOEro COOCTBEHHHKA, MOYKHO YETKO ONPEAEIUTH TOCTOBEPHOCThH MOTydaeMou
uHpopmaruu. B kuure Jloponnna A.W. «busHec-pa3zBenkay MpuBEIEH CIUCOK Iie-
YaTHBIX U3JaHUN NPUHAJICKAINX KPYIHBIM XOJJIMHTAM U KOPIOpausiM, KOTOPbIA
TOBOPUT 00 OTCYTCTBHU TMOJHOCTHIO HE3aBHCHMBIX H3JaTENbCTB. Heckonbko HHBe-
JUPOBaTh NPOOJIEMYy MPUHAUICKHOCTH TME€YATHBIX W3JaHUM MOXHO 3a CUeT
CPaBHUTEIBHOTO aHaNIM3a WHPOPMAUA 00 OJHOM U TOM K€ OOBEKTE, MOTYyICHHOU
U3 pa3HbIX HCTOYHHUKOB.

[Ipu ananmuze crareit B CMU He0OX0AMMO YYUTHIBaTh, YTO MHOTHE KPYITHBIE
KOMIIAaHUHM UCTOJB3YIOT METOJIUKY «OeJoro mrymay, 3aKJIIOUalollyloCcsl B BBITIJIECKH-
BaHUM BO BHEIIHIOK HH(GOPMAIMOHHYIO Cpely OIPOMHOTO 00beMa HOBOCTHOM
uH(pOpMaInH, HE MOAJAIOLICICS COPTUPOBKE.

[Io uToram BCero CKa3aHHOTO MOKHO CIE€JaTh BBIBOJ, YTO IPU AHAIU3E WH-
dbopmaru, nonydeHHoit u3z CMMU, HeoOxoaumo oOpamaTh BHUMaHHE Ha Psij
(hakTOpoB:

— COOTHOUIEHHUE MO3UTUBHBIX U HETATHUBHBIX MO OTHOLICHHUIO K XO3AMCTBYIO-
meMy cyObeKTy MmyOJMKaluuid, aBTOPOB MMyOJIMKAIMW, TaKKe HA CTENEHb
MOHOIOJIU3ALNH TEMBI;

— HaJIMYMUC B MATCpHUAJIaX HeﬂpeI[BSHTOﬁ OLICHKH CUTyalllN.
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KonTenr-ananus

OngHUM W3 COBPEMEHHBIX METOJ0B 00paboTkm WH(OpMAIuu SBISETCS KOH-
TEHT-aHaJIM3.

OnpeneneHus JaHHOW METOJUKH Pa3HOOOpa3HBIL:

— CTaTHCTHYECKasi CEMaHTHUKA;

— TEXHUKa i1 OOBEKTUBHOI'O KOJWYECTBEHHOTO aHajIM3a COJACpKaHUs
KOMMYHUKAaIIUK;

— TEXHHUKa JJIS MOJTYYEHUS BBIBOJOB MPU IMMOMOIIN OOBEKTUBHOTO M CHUCTE-
MaTHUYECKOTO YCTAHOBJICHUS XapaKTEPUCTUK COOOIIEHUH.

Ecnu npoananus3upoBath NpUBEACHHBIE OMPEEICHUS, TO MOKHO CKa3aTh, YTO
KOHTCHT-aHAJIN3 — TEXHUKA aHATTMTUIECKON pabOThI ¢ MAaCCUBaMU TEKCTOB Ha OCHOBE
BBIJICJICHUS B TEKCTE€ HEKOTOPBIX KIIFOUEBBIX MOHSITHI UM CMBICIOBBIX €AMHUI] U UX
JaJbHENIIETO CONTOCTABJICHUS.

OCHOBHBbI€ 3Talbl KOHTEHT-aHAIN3A:

— (opMynHpoOBKa 3a7a4H;

— OmpeJereHne BEIOOPKHU;

— OmIpeeICHNE SMHOTO CEMaHTHUYECKOTO TOJIKOBAHUS KITFOUEBBIX TTOHSTHIA;

— COCTaBJICHUE KOJIa, IEPEUHs XapaKTePUCTUK TEKCTA, OTBEUAIOIIHNX 3aj/1aue
UCCJIeI0BaHNS,

— cocTaBlieHHe paboyvero JOKyMEeHTa, KOJUPOBAHHOW KapTOUKU U MHCTPYK-
IIUY KOJUPOBIIHKY;

— COCTaBJICHUE CUCTEMbI UCCIIEIOBAHUS;

— KOMITbIOTEpHAsI 00pabOTKa JaHHBIX;

— TMpeIbsBICHUE PE3YJIHTATOB UCCIEAOBAHUS.

OOBIYHO BBIJICIISAIOT JIBA BHUJ1a KOHTEHT-aHAIH3A!

— KOJIMYECTBEHHBIH — OOBEKTOM aHajIM3a BBICTYMAET YacTOTa MOSIBICHUS B
TEKCTaX OMpe/IeICHHBIX XapaKTEPUCTHUK;
— Ka4EeCTBEHHBIM — OOBEKTOM aHajau3a BBICTYMAET CaM TEKCT M KOHTEKCT

KIIFOYCBbIX CJIOB.
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KonnuecTBeHHBIN KOHTEHT-aHAIN3 JIOCTAaTOYHO JIETKO MOJJIAETCS pealn3aiun
B BHUJE MPOTPAMMHOTO OOECIEYEHHs, CJIEIOBATEIHHO, IIMPOKO HCIOIB3YETCS Ha
MPaKTHUKE.
C MmoMoIIbI0 KOHTEHT-aHAJIN3a MOKHO PEIIUTH JIBE BAXKHBIE 33/1aUU:
1) BBISICHUTH KakO€ BHUMaHHE JiBa (WM OoJjiee) U3MaHus YIASISIOT OJHON U TOU
Ke TeMe;
2) oTcnenuTh W3MEHEHHS MH(POPMAIMOHHOW HArPy3KH Ha KOHKPETHYIO CMBbI-

CJIOBYIO KaTCropHIo.

B 3akmtouenue, xotenock Obl eme pa3 MoAYEpKHYTh 3HAYMMOCTh U HEOOXO0IU-

MOCTh aHayin3a matepuanoB CMU npu npoBeieHrH KOHKYPEHTHON pa3BEIKH.
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5. BBICTABKHU B PABOTE KOHKYPEHTHOM PA3BE/IKM.
BbBICTABKA KAK PA3BE/IBIBATEJIbBHASA OIIEPALIUA

EcTb onpezneneHHble NPUHIUIBI U METOABI PabOTHI CIIEUATINCTa KOHKYPEHT-

HOM Pa3BEIKH HA BBICTaBKaX.
IloaroroBka K BbICTaBKe

KoHndepeHuu u BICTaBKH SBISIOTCS UICTOYHUKAMU TTOJIE3HON M KpailHE BaXK-
HOM wuHpopManu. BpICTaBKM MOTYyT NpPENCTaBIATh HHTEPEC, Maxe €eclId OHHU
HAIPSIMYIO HE CBSI3aHbI C OCHOBHOM JIesITENbHOCTHIO nipeanpusitus. [IpodunbHbie xe
BBICTaBKU MPEJOCTABISIOT BO3MOXKHOCTh JOOBIYM KOH(PHUICHIMATBHON HHPOPMAIIH
KOMMEPUYECKOTO WJIM HAYYHO-TEXHUYECKOro xapakrepa. [locnennune 60 ner Hu ogHa
BBICTaBKa He 00xoauTcs 6e3 mpodeccnoHanoB MPOMBIIIICHHOTO HINMHOHAXa M KOH-
KYPEHTHOH pa3BelKH. ITO CBSI3aHO C TEM, YTO BBICTaBKa — MECTO, /i€ COOMPAIOTCS
npodeccroHanbl, CeNUATUCThI, KOTOPbIE 3a4acTylo (PaHATUYHO OTHOCSATCS K CBOUM
n3o6pereHusiM. C TOYKH 3pEHUS MCUXOJOTHH, (PaHATUKY HEOOXOIUMBI CITyIIATENH,
rOTOBBIE BOCIPHUHATH €r0 UAEH M MHTepecyromuecs umu. K takum monsam B oOcTa-
HOBKE BBICTABKM OYEHb IIPOCTO HAWUTU NOAXOJ, YEM M IIOJB3YIOTCS CHELHUAIUCTHI
KOHKYPEHTHOM pa3BelKH. 3ajada CIelHaIuCcTa KOHKYPEHTHOW pa3BEIKH COCTOUT B
TOM, 4YTOOBI (paHATUK-CIIEHUATUCT €My MOBEPUII, YBUJIET €T0 UHTEPEC U HEOOJIbIIYIO
JOJIF0 HEOCBEJOMIIEHHOCTH B ITOCIHEAHUX JOCTHMKEHHUSAX, YTO JTOCTHUTACTCS ITyTEM
NpOSBJIICHUsS] UHTepeca (MpsiMasi MPOBOKAIUsS JIF0OO3HATENBHOCTHIO) MJIM 3aBEJOMO
Henpo(deccHOHaNbHBIMU BONIPOCaMu (HEBEKECTBO B CAMbIX 3JIEMEHTApHBIX BEIAX) —
BCE ATO MPOBOLUPYET (paHATHKA-CIICIUATIUCTa Ha OTKPOBEHHBIM M yBJIEKATEIbHBIH
pasroBop.

N3BecTHO, YTO 0OCTAaHOBKA Ha BHICTaBKaX CIOCOOCTBYET IOCTATOYHO OBICTPO-
MY YCTAHOBJICHHUIO JIEJIOBBIX KOHTAKTOB, TOYHO TaK XK€ OOCTAaHOBKA BBICTABKH BJIHSET
Y Ha pa3BE/IbIBATENIbHBIE KOHTAKTHI C MHTEPECYIOIMMU KOMIAHUSMU UM UX OTIEIb-
HBIMH NIPEJICTABUTEISIMU.

OOBIYHO HA BBICTABKaxX MPHUCYTCTBYIOT HE TOJIBKO TMTAHTBI OTPACIH, HO CpPE/I-

HUC WM MAJIbIC NPCANPUATHA, C KOTOPBIMH KOHTAKT YCTAHOBUTHL Iopasgo IIpome H
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MpoIE JTOTOBOPUTHCS, HANpPUMEP, O MPOAAKE, OJHOTO OMBITHOTO IK3EMILISIPA, TaK
KaK Majioe MpEeANpUsITHE 3aNHTEPECOBAHO B MOTYYEHUN (DMHAHCOBBIX PECYPCOB 3/1€ChH
U cenyac.

Kpome Toro, Ha BBICTaBKE C MOMOIIBIO AKTUBHBIX KOHTAKTOB MOKHO JIETKO
BBISIBUTH TEHCHIIUUA U TIEPCIEKTUBBI Pa3BUTHS MPEANPUITUIH-IKCIIOHEHTOB (MX MPO-
JTYKIUH, TEXHOJIOTUH, CUCTEM YIIPABJICHUS U T.J.), YTO MO3BOJUT CKOPPEKTUPOBATH
LEJIM U 33/1a4¥ KOHKYPEHTHOW Pa3BEAKHA U CTPATErMYECKUE LIEU KOMIIAHHH.

Heo6xonumo oTMeTuTh 0Co0YI0 poJib KOH(MEPEHIIUM, MPOXOIAIINX B pAMKax
BBICTABKH WJIHM KaK OT/AENbHbIE Mepornpusatusi. Ha koHpepeHnusx, Kpome BBICTYILIe-
HUW ¥ KPYTIBIX CTOJIOB, O€3YCIOBHO MPEICTABIISIONINX HHTEPEC, 0COO0T0 BHUMAHUS
3aCITy’KMBAIOT KyJIyapHbI€ pa3rOBOPbI, MHEHHUS, B3TJISA/Ibl CIEHMAIMCTOB, K TOMY K€
Ha Ko(e-Opeiik Jerko 3aBeCTH pa3roBOp HA MHTEPECYIONIUE TEMBI C PSAIOM CIEIra-
JIMCTOB, BOBJIEKAs UX B CIIOP MEXIY COOOH, MpaBiaa, JJIs 3TOTO pa3BEIYUK HOJIKEH
XOPOILIO OPUEHTUPOBATHCS B TEME.

YHUKaNbHOCTh BBICTABOK 3AKJIIOYAETCS B TOM, YTO €CTh BO3MOXKHOCThH MOJIY-
YUTh JOCTYIl K TIEPBBIM JIMIIaM KOHKYpeHTa (OCOOCHHO BaKHBIM JJIs pa3BeauMKa
ABJISIETCA BO3MOXHOCTH 33J1aBaTh BOIPOCHI HA IMPE3EHTALMSAX IEPBBIM JIMIAM HX
KOMITAaHUN WJIM TIPOAYKIIUH), a TAKXKe IMOJYYUTh U3 MEPBUYHBIX UCTOUHHKOB MacCCy
MoJIe3HOM MH(POpPMAIIMK O MEPCIIEKTUBAX PA3BUTHS U HAMEPESHUSIX KOMIIAHUM.

[IpodumibpHBIE BBICTABKU €I1I€ M WHTEPECHBI MPUCYTCTBUEM HA HHUX TaK Ha3bI-
Ba€MbIX CMEXHHUKOB, IMOCTABIIUKOB, 0aHKOB, WHBECTOpOB W T.A. [Ipu mpaBuiabHO
BBICTPOCHHOU Oece/ie MOYKHO TOJYYUTh OT JAHHOW KaTerOPHUU YIaCTHUKOB BBHICTABKH
IIEHHBIE CBEICHUSI 00 MHTEPECYIONMEM KOHKYpPEeHTe (Hampumep, CTIEeIHaINCT KOHKY-
PEHTHOM pa3BEJKH COMHEBAETCS B KayeCTBE MPOAYKIIMU CMEXKHHKA, M, YTOOBI
yOeauTh MOTEHIMATBHOTO KIMEHTA, MPEICTABUTENh HAYMHACT MTPUBOJUTH MPUMEPDI
CBOMX KIIMEHTOB, JAJIbIIIE MOXXHO BBISICHUTh U OOBEMBI MOCTABOK HMHTEPECYIOIIETO
HaC MPEeNPUATHA-KOHKYpPEHTa U uX 4acToTy). Kak coop nepBuuHOi nHDoOpManmu Ha
TaKMX BBICTABKaX MOXXHO, HAPUMEP, BBISICHUTh Y HHBECTOPOB CrieluduIecKue Tpe-

OoBaHHUS K NpCANPUATUAM UMCHHO HaHHOﬁ oTpaciiu.
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Ocobast 1ieHHOCTh WH(OpPMAIH, MOJTYYEHHON Ha BBICTABKE, 3aKIIOYACTCS B
TOM, YTO OHA MOJTy4YeHa U3 IEPBOUCTOYHHUKA.

UtoObl MakcuMalibHO 3(PGEeKTUBHO paboTaTh Ha BBICTABKE, CIICIIHATHUCTAM
KOHKYPEHTHOU pa3BeIKH HEOOXOoauMa MaciTabHas npedsapumebHas no020mosKda.
PaboTta o cbopy uHpopMaluu Ha BHICTABKE WJIM KOH(PEPEHIIMN HAYMHAETCS 3a10JIr0
10 €€ (paKTUYECKOTr0 OTKPBITUSL. [lepgbim smanom SIBISIETCS OJydeHre HHPOpMALUK
0 3aIyTaHUPOBAaHHOM MeponpusaTud. MHbopManmio 0 BRICTaBKE PaCChUIAIOT CaMU Op-
TaHU3aTOPbl WM BHICTABOYHBIE KOMILJIEKCHI, €€ MOKHO HailTu B MHTepuete, B CMMU.
Bmopoii sman — onpeneneHue NPHUBJICKATEIHPHOCTH BBICTaBKU. Ha manHOM sTare
aAHATM3UPYIOTCSl YYACTHUKH, MeCTO TipoBeneHus. OOBIYHO OpraHU3aTOPhl U BHICTA-
BOYHBIE LIEHTPHI 001a1at0T MH(GOpMAIIME O TOM, KTO MPUMET y4acTHE B BBICTaBKE, U
MpU JTODKHOK paboTe MOTYT JaTh MH(POPMAIUIO O PA3MEMICHUU JKCIIO3UITMOHHBIX
CTEH/I0B KOMITAaHUW-Y4aCTHUKOB. JJ1s1 BBISIBIICHUS MPUBJIEKATEIBHOCTH BHICTABKU HeE-
00X0IMMO MTPOAHATIMZUPOBATH CIAEAYIOIINE BOIPOCHI:

— 3aIUTAHUPOBAHO JIM HA MEPOIPHUATAUA PACCMOTPEHHUE 3aTPArvBaIONINX HH-
TEpECHI MPEANPUITHS BOIPOCOB U MPOOIIEM;

— OynyT JIM y4acTBOBaTh B BBICTaBKE MPUOPUTETHBIE KOHKYPEHTHI, KCIIEP-
ThI, CTICIIHAJIUCTHI, MPEICTABIISIOMNE HH(DOPMAITMOHHBIN UHTEPEC;

— Ha KakoW KOHTHMHIEHT PACCUMTAHO MPOBEICHHUE JTAHHOTO MEPONPHUSITHS,
KaKOBBI KOHKPETHBIE L€ €r0 MPOBEICHUS.

JleTanpHBIA aHATN3 JAHHBIX BOTIPOCOB TIO3BOJISIET OMPEACITUTHCS C COOTBETCT-
BUEM MEPOMNPHUATHS OCHOBHBIM HMH(POPMAIMOHHBIM  TpoOJieMaM, a TaKKe
chopMHpoBaTh cocTaB pabouel rpymnmbl. YeTkoe MoHMMaHue Kpyra OCBEIIaeMbIX Ha
KOH()EepeHIINN WJIA BHICTABKE BOMPOCOB MO3BOJIUT CKOPPEKTUPOBATH COCTAB «Pa3Be/l-
TPYIIIBI):

— B COOTBETCTBHH C MPODHWILHBIM U JTOTIOJHUTEIBHBIM YHUCIIOM CIEIATH-
CTOB M3 YHCJIa COTPYIHUKOB;
— ¢ KOHTHHI€HTOM COTPYAHHUKOB OTJEJIOB, HAIIPaBJIsIEMbIX Ha BBICTABKY B

KayeCTBE OOBIUYHBIX HOCCTHT@HCﬁ;
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— CO CTOPOHHUMH CHELHMATUCTAMH B IEJIIX YTOYHEHHUS HEKOTOPBIX BOIPO-
COB KaK JI0, TaK U [OCJI€ MEPOIPHUSITHS

Tpemuti sman — GopMUPOBAHHUE PA3BEATPYIIIIHL

Jlaxxe mocJie TiaTeabHON MOArOTOBKH OJHOMY CHEIMATIUCTY MOXKET OKa3aThCs
CIIO)KHO cOoOpaTh BeCh 00beM HEOOXOAMMON W JOCTYMHOM HMH(OpPMAlNU, B TAKOM
ciryyae pOpMHUPYETCS «pa3BEATPYIIay.

PykoBoauTenem Takoi rpymnmbl Ha3HAYAETCS OJIMH U3 BEAYIIMX CHEIUAINCTOB,
HO HE HauyaJbHHK MOJpAa3/esieHNs] KOHKYPEHTHON pa3BeAKH, AJsi 00ecreyeHus] KOH-
¢unenmansHocTH MoApasaeneHus. Kpome Toro, ecim 3T0 MMEET CMBICH, TO Ha
BBICTABKY HAMPaBISIOTCS NMPO(PHUIbHBIE COTPYAHUKH KOMIAHUH, OHU MOTYT KaK ObITh
ounmanbHOM neneranue, Tak M BBICTYNATh B posu dKcnepToB. OCHOBHBIE Tpebo-
BaHUs K COTPYIHUKAM pa3BeArpyMHIbl — KOMIIETEHTHOCTb:

— B cdepe aesTeIbHOCTH COOCTBEHHON KOMITAHUH;

— BeAYIIUX KOHKYPEHTOB;

— B 00JIaCTH CTpaTernyeckux 1eneil coOCTBEeHHON KOMITaHUY;
— B 00JacTH pa3BUTHUS PHIHKA;

— B BONpOcax MojiyueHus nHpOpMaluu U3 NEPBOUCTOUYHHUKA.

Yemeepmuiii 5man — KOHCIUPALUS: JeTeHAa, TOKYMEHThI IPUKPBITHUS.

[lpu peanuzanuu MepONpHUITUN KOHKYPEHTHOH pa3BelIKH Ha BBICTABKE CIie-
UaIMCcTaM HyXHa HaJeXHas, mpopaboTaHHas KoHcmupanusi. OCOOEHHO BOIPOCHI
KOHCIIMPALIMK BO3HHUKAIOT, KOorjaa aduIIMpOBaTh MPUCYTCTBUE NPEACTaBUTENCH Ba-
meld KOMIAHMM KpailHe HeenarenbHo. B To ke Bpems, ACATEIbHOCTD
«pa3BeNrpynmbl» HU B KOEM Cilydae Jake MPU «3aCBETKE» HE JOKHA aCCOLMHPO-
BaThCcsl ¢ KomMnaHuen. [y 9TuX 1eneil onepaTuBHBIM COTPYAHUKAM Pa3BEArPYIIIbI
nponuceiBaercs JereHna. HeodxonuMo co3aath JereHy U JOKYMEHTHI IPUKPBITHS
TakKUM 00pa3oM, 4TOObI OHU BBI3BIBAIM MUHUMYM Togo3penuid. Habop nerenn nocra-
TOYHO HEOOJIBLION:

— DKCHEpT;

— NpCACTaBHUTCIIb IPCCChI, B T.Y. KOpHOpaTHBHOﬁ;
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— COIIMOJIOT, OCYIIECTBIISIIOIINMI OMPOC YIYaCTHUKOB;
— TMpEeACTaBUTENh HMHPPACTPYKTYpPHI (TOCTABIIMKOB, TPAHCHOPTHBIX KOMIIA-
HUW, THBECTUIIMOHHBIX KOMITAHUM, 0aHKOB, (DOHIOB);

— crnenuguyHbIC JIETeH bl (HarmpuMep, IKOJIOT).

[Ton nOKyMeHTaMu NPUKPBITHS [TOAPA3yMEBAIOTCA:

— BH3UTHBIC KAPTOUKHU;

— OeHmXKH,

— OJIaHKH, aHKETHI U T. 11.;

— CaiiT B MUHTEpHETE U KOHTaKTHasi HHPOpMaIus;

— HHBIE MEPOTPUATHUS, OTBEUAIOUIHE CIIeIU(UKE MPEATPUITHSI.

Heobxonumo oOecnedunTh peanbHOCTh KOHTAKTHOM HH(OpPMAIMH, MPEICTaB-
JIEHHON Ha BU3UTKE, T.K. €CTb BEPOSITHOCTh TOI'0, YTO OHA OYJET MPOBEPEHA IIPSIMO BO
BpeMsl BBICTaBKU. M3/IKIITHE TOBOPUTD, YTO CUTYAI[Usl OTCYTCTBUS YKa3aHHOTO HA BU-
3UTKEe calTa WM OTCYTCTBHE TenedoHa BBI3OBET psin mogo3penuid. Co3maHue
IPOCTOr0 MHTEPHET-CaiiTa BO3MOXKHO B Hallle BPEMS C MCIIOJIb30BAHUEM JaXK€ CTaH-
naptHoro Habopa mpoxaykTtoB Micrisift Office n 3aHmMaeT MUHMMYM BpEeMEHH,
[IO3TOMY CaWT-BU3UTKY HY)KHO clenath o0s3arenbHo. C HOMepoM TenedoHa MOryT
OBITh HEKOTOPBIE 3arBO3JIKH, T. K. CIYKObI 0€30MaCHOCTH MOYTH JHOOOT0 KPYHMHOTO
NOPENNpUsITHS UMEIOT B CBOEM PaCHoOpsHKEHUH 0a3bl JaHHBIX (B T.4. Tene(dOHHbIE) U
MOTYT JIETKO OIPENEINTh ero Biajenblia. Ho pasBeauuk N0KeH yMETh OOBSICHUTH
3TO OBITOBBIMH TpoOJieMaMu, HampuMep, ycTapeBaHHeM 0a3bl, CMEHOM Biajeiblia
HOMEpa, «TaK 3a HEro MEHbIIE IUIAaTUTh, Mbl MaJ€HbKas OpraHu3auus». BHemHwuii
BUJ| BU3UTKHU JIOJDKEH OTBEYATh JABYM TPEOOBAHMSIM: MPENOCTABIATH MUHUMYM HH-
dbopmaruu 1 He O6pocaThCs B ri1a3a (Kak CBOEH MPOCTOTOM, TaK U MECTPOTOM).

IIamuiti oman — NOCIEIHUE TPUTOTOBJIEHMSI UM PEKOTHOCLUPOBKA.

[lepen HauanoM pabOTHI HY>KHO BbIpa0OTaTh KOHKPETHBIN MEepeuyeHb 0ObEKTOB
U pacrpeaenuTh UX B COOTBETCTBUU CO CIeNU(PHUKON 3KCTIepTOB-pa3BeunkoB. Heoo-

XO0OAUMO IIPpOAHAIIN3UPOBATb MCPOIIPUATHC I10 CIICAYIOIIUM ITO3HUIHUAM:
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— ydacTusi B MEPONPUATUH KOHKYPEHTOB MU HMHBIX OOBEKTOB MOIYUYCHUS

uH(pOopMaIuy;

— y4yacThe B MEpONPHUSATHHU HKCIEPTOB, CHELUAIMCTOB, TOI-MEHEIHKEPOB IO

MHTEPECYIOIINM TeMaM;

— BpEMEHU U MeCTe MPOBEACHUS KOHKPETHBIX MEPONPUATUHN (JOKIAI0B, TIpe-

3€HTalUH, KPYTJIbIX CTOJIOB).

BbIBaroT cutyanuu, Koraa Ui MOJIy4eHUs] BCETo 00beMa MHTEepeCyIoule hH-
dbopMaruu HEOOXOAMMO HECKOJIBKO MOJIXOJ0B K OJHOMY HCTOYHHKY WH(OpManuu
(creHmy KOHKypeHTa), MpUYEM I Pa3HBIX COTPYJHHKOB, MPH 3TOM OMNpeAemsieTcs
MOCJIEI0BATEIBHOCTD U BPEMS JUI KaXKA0T0 YeHa «pa3BeArpyIbl», paboTaromero ¢
JTAHHBIM 00BEKTOM.

[Ipu nutanupoBaHuK paboThI pa3BeArpyNIbl HEOOXOIUMO JOTOBOPUTHCS:

— 0 MOPSAKE U CIIOCO0aX CBSI3U MEXIY COTPYAHUKAMU;

— 0 MeCT€ U BpEMEHH IIPOMEKYTOUHBIX COOPOB 151 0OMeHa UH(pOpMaIIHeii;

— 0 MecTe U BpeMeHH cOopa MO 3aBEpPIICHUIO MEPOTIPUSATHSL.

K takum mectam cOopa HEOOXOIUMO OTHOCUTHCS OCOOEHHO BHUMATEIBHO, OHU
JOJKHBI OTBEYATh CIEAYIOIIUM TPEOOBAHUSIM

— HeJb3a coOMpaThecs BOJIM3U CTEHAOB KOHKYPEHTOB MJIM OOBEKTOB IOJIyde-

HUS UHPOpMAITUH;
— BO n30eXaHue TUCKPETUTALUU CBOETO MPEINPUATUS CBOM CTEH TaKKe HE
MOET OBITh MECTOM cO0Da;

— MeCTa JOJKHBI ObITh MHOTOJIIOHBI M 00J1aAaTh OOJIBIION MPOITYCKHOM CIIO-

cobHOCTRIO (Kade, Oaphl, MecTa JJI KypEeHHS)

— MecTa HE JIOJKHBI TOBTOPSTHCS.

[IpenBapuTenbHas MOArOTOBKA K BHICTABKE 3aKaHUYMBAETCA MO MPUOBITUH Je-
Jeranyy Ha MecTo mnpoeneHHs. HeoOXoaumo OTMETUTh, UYTO 4YacTh HH(OpManuu
MO’KHO MOJYYUTh B TOCTHMHMIIAX, TJI€ MPOKHUBAIOT YYaCTHUKU BBICTABKH, T.K. aTMO-

cdepa TOCTUHUIIBI pacrioiaraeT kK 0ecesiaMm 1 pa3roBopam mociie pabovero JHs.
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Pabora Ha BbIcTaBKe (KOH(pepeHun)

B nepBrIit 1eHb paboThl BHICTaBKU (OOBIYHO 3TO J€Hb OTKPBITHS, IEPBBIX OH-
[IUAJIbHBIX KOHTAKTOB) pabo4eil rpynmoil MOKET ObITh OCYIIECTBJIEH IEPBUYHBIN
OCMOTpP PKCHO3MIMHU 11 KOPPEKTHUPOBKU IUIaHA JEeUCTBHU. TakKe B NMEpPBBIM JECHb
MO’KHO IIPOBECTU HAaYaJIbHBIM aHAJIN3 HKCHO3ULUH, IOCKOJIbKY MHOTAA TOJIBKO Y3KHUI
CHELMAIUCT MOXKET JaTh aJCKBaTHYIO OLEHKY KOHKPETHOI'O JKCIIOHATa, OCOOEHHO
HOBOTO TIPOJYKTA WJIM HEOOJIBIIION, HEM3BECTHON KOMITAHUHU.

O} PexTuBHOCT pabOTHI IPYyMNIbI KOHKYPEHTHOM pa3BEIKU Ha BHICTABKE OIpe-
aensercs OOBEMOM M IIEHHOCThIO coOpaHHOM uH(popMauuu. MakcumanbHas
3¢ (HEeKTUBHOCTH JOCTUTAETCS 32 CUET MIPOBEACHUS CIAEAYIOIUX MEPOTIPUSITHIA:

— IOCEIlEHUE 3alJIaHUPOBAaHHBIX MEPONPUATUI B TIOJTHOM 00BbEME;

— TMpoBeneHue Oecel ¢ 3arIaHuPOBAHHBIME CIIEHUATHCTAMU;

— MaKCHUMaJlbHO€ BHUMAaHHE TMpPU 3aclylIMBAaHUU JOKIAJ0B, MPE3CHTALUN

KOHKYPEHTOB U JIPYTUX YYaCTHUKOB PHIHKA;
— IpOBEJEHUE COOCTBEHHBIX M3BICKAHWW IOJ BUIOM COLMAJIbHBIX OINPOCOB
Cpeay YYaCTHUKOB U MTOCETUTENICH BHICTABKHU.

Bce nonyuenHblie JaHHbBIE TEPEAAIOTCS CIIEHUATBHOMY JKCIEPTY (COTPYAHUKY
Ipynnbl KOHKYPEHTHOM pa3BEeIKH), KOTOPBIM OCYIIECTBISET UX IEPBUYHYIO CUCTEMA-
TU3ALIMIO, JACT OIICHKY U PEKOMEHIAINH 110 Tpedyromencs emie nHpopMaluu.

Oco60ro BHUMaHUS 3aClyKHUBACT paseedka cmerHoa KOHKyperma. J|oCTOMHCT-
BO BBICTABKM 3aKJIIOYAETCs B TOM, YTO JIFOOOM IOCETUTEIb MOXKET IOJIYYUTh
MCYEPIBIBAIONIYI0 WH(OPMALIUIO KaK O MPEACTaBICHHOM IMPEANPUSITHH, TaK U O €ro
OPOAYKIIMH, CTATyC IMOCETUTENS TO3BOJIET 3a/1aBaTh JIOObIE BOIIPOCHI, TaK KakK Ioce-
TUTENb HE 00s13aH OBITH AKCIEPTOM B 00sacTu. Takxke HEOOXOIUMO MOMHHTbH, UTO
KpOME CTEHJUCTOB M MapKeTOJIOI0OB, OOBIYHO HA CTEH/E MPEACTABIIAIOT TEXHUUYECKHE
CHELMAIIUCTBI, SBJSIOIIMECS U «Pa3BEArPYIIb» OOBEKTOM HMHTEpPECA, MOCKOJIBKY
OHU 00JIaJAI0T 3HAHUSMHU B OOJACTH KOMMEPLMHU WIM TEXHOJOTHUHU IPOU3BOCTBA,
KOTOpPBIE IIPU APYTUX OOCTOSATEIBCTBAX PACCMATPUBAIOTCS KaK KOMMEpYECKas TaliHa.

I/I3y‘{€HI/I€ CTCHAA KOMIIaHHNHU B CBA3KC C HpCBCHTaHHGﬁ HJIA TICPCTOBOPAMHU C IICPBHI-
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MH JIMLAMH NIPEIIPUATHS MOKET MHOT'O PacCKa3aTh O NEPCIEKTUBAX PA3BUTHUSA KOM-
ITaHWH.

Wtak, BeICTaBKa — 3TO MECTO OOMEHa MHEHUSIMH, HH(OpMALUENH MEXy UHTE-
pecyromuMu Hac 00beKTaMu (TMIEPCOHATMSAMHI UM KOMITAHUSAMHU), B CUJIY Y€ro JIOAH
[I0JICO3HATENIBHO FOTOBbI K OOIICHUIO U «Pa3BEAUUKY» HEOOXOIMMO TOJIBKO «pasro-
BOpUTBH» cobeceHnKa. OCHOBHbIE YMEHMSI (METO/IbI) 10 YCTaHOBJIEHUIO KOHTAKTA C
MHTEPECYIOIMUM HAC IKCIEPTOM, CIIELIUATUCTOM IIPEACTABICHBI HUXKE:

e 00Ja1aTh HaBbIKAMHU AKTUBHOTO CIIyLIATEIs.

Pa3Benuuk kak B BOEHHOHU cepe, Tak U B chepe OM3Heca JOHKEH YMETh HE
IIPOCTO CIyIIAaTh, & CIYyWIaTh BHUMATEIBHO, 3aMHTEPECOBAHHO M ydacTiauBo. Ilpu
3TOM B Ipoliecce OOLIEHHs COOECETHUKY TIOCPEACTBAM BEpOAIbHBIX U HEBEPOATbHBIX
KOMMYHHUKAIIMM BHYIIAETCS, YTO €T0 MHEHUE BBICIYLIMBAIOT U IPUHUMAIOT C yBaXKe-
HueM. B ciyyae mnpaBWIBHOM oOpraHuzanmuu Oecelbl HHTEPECYIOIUNA OOBEKT
[OJIy4YeHUs1 MHPOpMAIUH, JOBEPss Ha MOJICO3HATEIBHOM YPOBHE, TOTOB MOJIEIUTHCS
CaMbIMH COKPOBEHHBIMU TallHAMM;

® OIUIaYMBaTh UH()OPMALIUIO OTBETHOM.

AKTHBHO ciymaTh cOO€CeqHUKA HHOTJa HEAOCTATOYHO, HEOOXOIUMO BBIBECTH
€ro Ha MHTEPECYIOIINE BaC TEMBI, a JIsl 3TOTO HY>KHO YIPaBJIsSITh Oeceaoi, HO yIpaB-
JSTh HE3aMETHO, HEHABSI3UMBO. B 00CTaHOBKE BBICTABKU WM KOH(EPEHIMH, KOTJa
coOEeCeIHUK YK€ MOJICO3HATEIBHO FOTOB K 00CYKIEHUSAM, JOCTATOYHO MOJEIUTHCSA C
HUM COOCTBEHHBIM, MHOT/Ia 3aBEIOMO OTIWYaromMMcs MHeHHeM. OIHako Mpu pas-
rOBOPE HAJI0 YYUTHIBATh COOCTBEHHYIO JIETEHAY MIPUKPBITUS, HALIPUMED, ITOCETUTEIIIO
JOIIyCTUMO 33JaBaTh NWJICTAHTCKHUE, CTPAHHBIE BOIIPOCHI, & ONBITHOMY JKCIEPTY —
HET, 9TO MOKET BbI3BaTh HACTOPOKEHHOCTD;

® BBIBOJUTH COOECEIHUKA HA JOKA3aTEIbCTBO COOCTBEHHON NO3UIIUH.

OTOro MOXKHO JOOUTHCS IMyTEM apTyMEHTHPOBAHHBIX JOKA3aTENbCTB COOCT-
BEHHOI'O0 MHEHHS, HE COBIAJAIOLIET0 C MHEHHMEM HHTepecymolero oodbekra. B
apryMeHTalluy MOKHO NPUBOJINTH UCKAKEHHBIE (DAKTHI, apIYMEHThI UM IIPUMEPHI U3
xu3HU. Bee 3T0 BRIHYAUT coOecenHnKa OOBSICHATh U JOKAa3bIBaTh COOCTBEHHYIO TOY-

Ky 3pCHUA U IIPpUBOIUTDL CO6CTB€HHYIO AprymCcHTAllO, a B paMKax JHCKYCCHUU
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ropaszo Mpoiie MoJydYuTh HYKHYIO U Ooisiee monHyto uHpopmanuio. «Pa3Begunky»
IIPH 3TOM HY)XKHO TIOMHHTB, YTO HEJB3SI «IEPEKAThY, «IIePEIaBUTh» COOCCEIHHKA,
T.K. 9TO HEe3aMEeIJIUTEILHO BBI30BET COMHEHUS WM OTTOPKEHHE U BO MHOTO pa3 yc-
JIOXHHT TPOIIECC MOTYICHUS UHPOPMAIINH.

Kak mokaspiBaeT mpakTHKa KOHKYPEHTHOW Pa3BEIKH, CYIIECTBYET PSJl BOMPO-
COB, TPOOJIEeM, IO KOTOPHIM HEBO3MOXHO TOJYYUTh BeChb 00beM HHGPOpMAIUHU 32
OJIMH TIOJXOJ K 00beKTy WH(popManud. MHOTOYUCIICHHBIC TOAXOAbBl K HCTOYHUKY
TpeOyIOT CBOEH KOOpAWHAIIMM M CBOMX TNPUHIMIIOB OpraHW3aluu mpoiecca. Ha
MIPAKTHUKE MOXKET IMPUMEHSATHCS BCETO J[BA BapUaHTa W3 MHOTOYHCICHHBIX TIOJIXOJI0B
K UCTOYHUKY:

1. [Toaxoibl OCYIIECTBISIFOTCS HECKOIBKUMHU YUYACTHUKAMH «Pa3BEITPYIIIBD».

WMHorna Takoil METOJl Ha3bIBAIOT «METOJ MmoeaaHus cioHa». CIOH — KpyImHOe
KUBOTHOE W TuleMeHa AQpuKH, MOWMaBIIME HA OXOTE CJIOHA, COOOIIAIOT COCEIHUM
IUIEMEHaM O J00BIYE, UTO TIO3BOJISIET OBICTPO €ro CHECTh M HE JIaTh TYIIE UCTIOPTUTH-
cs. B pa3zBensiBaTenbHOM IESTENFHOCTH MPOOJIEMY — CIIOHA — JEJST Ha HeOOoJbIIHe
CheZI0OOHBIC ISl OJTHOTO YeJIOBEKa KYCOUKHU (OMQIITEKCh) — 3a1a4i U PaCIPEICIISIIOT
MEX]y YYaCTHUKAaMHU pa3BeArpynmbl. B Takom cirydae Hy)KHa >KECTKas oOmasi Koop-
IVHALMS, TOJDKHA OBITh OIpenesieHa OYepeJHOCTh IMOAXOJ0B M TMPOMEKYTOUHBIC
KOOpAWHAIIMOHHBIC BCTPEYH, YTOOBI KOPPEKTUPOBATH 3aJaHUS I KaKIOTO Toce-
nyromiero moaxona. [logoOHas pazouBka mpoOeMbl HA 3a7a4dl MO3BOJISET COOPaTh
MaKCUMyM HH(OpMAIINH, TaK KaK Pa3BEAUYNKH MOTYT OBITh CIIEIUATMCTAMH B Pa3HBIX
00JacTAX, U MOIYYUTh CHCHUPUUHYIO (KaXKIbI CBOIO) MHPOPMAIIHIO, OJTHAKO €€ 00-
pabOTKOW ¥ CBEACHHWEM B EIWHYI0 KapTUHY JOJDKEH 3aHUMAaThCS YeIIOBEK
KOMIIETEHTHBII BO BCEM BOIpOCce B IesIoM. MIHade MmoiyduTcs CUTyalus, Korja cie-
Mble MYAPELbI OIIYIIBIBAIN CJIOHA C Pa3HbIX CTOPOH. OHAKO, TaXe eClIi Pa3BEeqUUKH
He OyayT dKCIepTaMy B pa3HBIX 00JACTSIX, HHTEPEC CO CTOPOHBI HECKOIBKUX IOCE-

TUTEJICH HE BOCIIPUHHUMACTCA KaK CJIMIITKOM HA30MJIMBBIN WIIN HaCTOpa)KI/IBaIOHII/II\/’I.
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2. HeomHOKpaTHBIC TOAXOJBI OCYIISCTBIISIOTCS OJHUM W TEM XKE CICIHAIIH-
CTOM.

Hcnonp30Banne MoJ00HOTO METO/Ia PEKOMEHIYETCS Ha MHOTOJTHEBHBIX MEpO-
NPHUSITHSX WM I YCTAHOBKH JTUTEIIBHOTO KOHTAKTa. 3a4acTyr0 B 3TOW CHTYaIlHH
UCTIONB3YEeTCSI METO/ TPEX TOJIXOIO0B, KAKIBIA MOIX0J]] UMEET CBOIO CHEHH(PHUKY U
1eJTb.

[epBrIii MOAX0M peIHA3HAYCH I 3HAKOMCTBA U YCTAHOBJICHUS IIEPBUIHOTO
KOHTaKTa; Oece/bl BeIyTCs TOJBKO HAa caMble OOIIME TeMbI, He KacaloTCs OCHOBHOTO
npeaMeTa KOHTaKTa.

Bropoii moaxo npenHa3HadeH I 3aKPETUICHUsT KOHTAKTa U MTOJTYICHUS HYX-
HOW mHpopMalnuu. B TakoM cirydae akTHBHO MPUMEHSETCS TEXHOJIOTHUS YIIPABJICHUS
Oecemoli ¢ BBIBOJIOM cOOeCeHUKA Ha MHTEPECYIONIyI0 Bac Temy. HeoOxomumo mom-
HUTH, YTO Oecemy HYKHO 3aKOHUUTH OOCYKIEHHEM OOIIMX TeM, YTO, N0 MHEHHIO
CTEIIMATMCTOB-TICHX0JIOTOB, OCTABUT B TIAMSATH Y€JIOBEKa BIICYATIICHHUE, YTO PA3roBOP
OBLIT UMEHHO Ha OOIIINE TeMBI.

Tperuit moaxox mpenHa3HAauYeH NIl 3aKpETUICHUs KOHTaKTa, oOMeHa KOHTAaK-
TaMU; JAHHBIA 3Tall 1ejecoo0pa3eH, Korjua ¢ 00beKTOM MPEANoIaraeTcs JUIMTEIbHAs
CBs13b. OIATH K€ 3aKOHUYUTH Pa3rOBOP HYKHO OOIIUMHU TEMaMH.

C TOYKM 3peHusl MICUXOJOTHUHU YEIIOBEYECKOTO TIOBEICHHUSI, MHOTOKPATHBIE MO/~
XOJIbI TIOMOTAIOT CHATH HANPsDKEHUE B OOMICHUH, TaK KaK BBl pa3roBapuUBacTe C yKe
3HaKOMBIM Y€JIOBEKOM, KPOME TOTO, Pa3MBITOCTh TEM Pa3roBOpa HE HACTOPAKUBAET.

[Tpu axTUBHO# paboTe Ha BBICTABKE ClIeAyeT M30eraTh psia OIMMOOK, 3adyac-
TYIO SIBJISIONTUXCS POKOBBIMH. K HUM MOXHO OTHECTH CMEHY JICTCHJBI 10 BPEeMs
BBICTaBKH, HICHTU(PUKAIINIO HACTOSIIIEH JIMIHOCTH.

PaccMmoTpuM ommoOKy, CBA3aHHYIO CO CMEHOM JiereH sl CamMoe TIIyToe U omac-
HO€ /ISl pa3BeluyMKa IMOJIOXKEHHE, KOTJa €ro Ha OJHOM MEpOIpHSITHH (BBICTABKa,
KOH(EPEHIINs) OANH M TOT XK€ CyOBeKT (NpeAcTaBUTENIh CTEH/IAa KOHKYpPEHTa WU
9KCIIEPT) BUIUT B PAa3HBIX POJISAX, HAIPUMED, BUepa OH ObLT IMTPOCTHIM ITOCETHTEIIEM, a
CETOHSI KaK KCIEPT YyYacTBYET B JTUCKYCCHH MU KaK COIMOJIOT COOMpPAET AaHHEBIE.

TaKYIO OINIONIHOCTDb MOKHO HCIIPABUTH TOJIBKO OJHUM CIT0OCOOOM — HEMCAJICHHO II0-
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KUHYTh MEpPONpUATHE, BEIb JaHHAs CUTYyallUs MOXKET BBI3BaTb HHTEPEC CIIYKOBI
0€30MacHOCTH, UACHTU(DUKAIINY U UACHTU(PUKAIINN KOMITaHUH.

Cnenyromasi cuTyanus — UCIOJIb30BaHUE HACTOSIEro MMeHd U pamuinnu. Ha
JaHHBI MOMEHT HMCIIOJIb30BAHHE HACTOAIIUX UMEHU M (DaMUIIMM MOKET NMPUBECTH K
HE’KeJIaTeIbHBIM MOCIEICTBUSIM — ONPEIEICHUIO CBS3U C KOMITAaHUEH, MOCKOJIbKY Ha
pBIHKE U CiIyk0e 0€30MacHOCTH €CTh pa3IMyHbIe JEKTPOHHBIE 0a3bl JaHHbIX. [lo-
HOE€ )K€ OTCYTCTBHE MH(pOpPMAIMU O YEJIOBEKE BBI3BIBAET €llle OoJibliiee HEJAOBEPHE.
OnHUM W3 BBIXOAOB M3 TaKOH CUTYallMUd MOXET OBITh JIer€H/a O YeJIOBEKEe B MHTEp-
HETe, HalpuMep, AJIsl HE3aBUCUMOT0 SKCIepTa MOXKHO CO3JaTh CalT, y4aCTBOBATh OT
€ro UMEHH B 0JIOTax, MPOBECTH MEPONPUATHUS [0 PACKPYTKE CTPAHUYEK METOJIOM UH-
aekcauud U T. 1. C OAHOM CTOPOHBI, TaKOW METOJ TMOMYJISIpEH, TaK KaK CO3JaeT
Xopoliee MPUKPBITUE, C APYTOd CTOPOHBI, TPeOyeT OMpeAeNeHHBIX YCHUJIHMA MO €ro
HOJIEPKaHUIO.

Heo6xonuMo OTMETHTbH, YTO HCIOJIB30BAHME CBOMX JIMYHBIX MEPCOHAIBHBIX
JAHHBIM MPUBOJIUT K TOMY, UTO PAHO WJIM MO3HO OJUH U TOT K€ YEJOBEK «3aCBEYH-
BaeTCS» B PasHbIX pOJISAX, @ 3HAYMUT, OyAeT OAHO3HAYHO HIEHTHU(PHUIMPOBAH Kak
IIMHOH, Pa3BeIYUK WM MOIICHHUK.

Kpome Gecen, Ha BbICTaBKE HCTOYHUKOM MH(GOPMAIMH SIBISETCS Pa3IaTOYHBIN
marepuai — OykJeTsl, npe3eHTanuu u T.4. Ocobas IIeHHOCTh JaHHBIX MaTepHUajoB —
OOIIEIOCTYITHOCTb. «YJIOB» PEKJIaMHBIX MaT€pPHAIOYB MOXET OBITh CYIECTBEHHBIM
KaKk B OOBbEMHBIX, TaK M COAEPIKATENbHBIX MOKa3aTeNsiX, HA UX COPTUPOBKY YXOIHUT
J0CTaTOYHO MHOT'O BPEMEHHU, HO HEOOXOAUMO MMOMHUTH, YTO 3TO OAMH U3 3 (HEeKTUB-
HBIX METOAOB cOopa mH(popmanuu 0e3 MPHUBJICUEHHUS JUIIHET0 BHUMaHUsA. [[pyrum
00BEKTOM MHTEpECa MOXET BBICTYNATh CHEeNHAIN3UPOBAHHAS JIUTEPATypa, KOTOPYIO
MO’KHO KYNHUTh HA BBICTABKE WJIM TIOJYYUTh HA MPE3EHTAIIHIX.

[Tocnennuil 1eHb TPOBEACHUS BHICTABKU BaXKEH C TOUKH 3PEHHS MOTYYCHHS U
3aKperuieHus] KOHTakToB. Kak mpaBmiio, B MOCIHEAHUN J€Hb MPOBOISATCS 3aKIIOUU-
TeJbHBIE KPYTJble CTONBI M (ypIIETHI, pacloyiararoiife K KOHTakTaM, OOMEHY
BU3UTKAaMH U T. 1. VIcronap30BaTh 3TH KOHTAKTHI B KAYECTBE HKCIEPTOB WM UHGOP-

MAaToOpPOB MOKHO M ITOCJIC BBICTaABKH. Kak moka3biBaeT IIPpaKTHKa, KPYITHBIC KOMITAHUH
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MMEIOT 0a3bl JaHHBIX TI0 TAKUM DKCIIEpTaM M MOTYT K HUM 00pamiaThCs Mo Mepe He-
ooxomumoctu. OmHako paboTa MO TMOMYYEHUIO W CHCTEMATH3aIllUU TOJYYSeHHOU
uH(OpMaIIMK MOXKET 3aHATh OT HECKOJIBKHUX JHEH 10 HECKOJbKUX Hejeb. Takxke He-
o0xomuMo oTciexuBaTh myosmkanun B CMU mo uroram BBICTaBKH, W3 KOTOPBIX
MOKHO TOYEPITHYTh MHEHHE CIICIIMATMCTOB O HEW, O MPEANPUITHUSAX, YIaCTHUKAX U
UX TPOTYKIINH.
Henpo¢guiabHbie BBICTABKHU

OcoObIii MHTEpEC MPEACTABISAIOT HENpO(UIbHbIE BBICTABKU, HAIPUMED, IIBE-
TOB, JJICKTPOHUKHU, BOOPYKCHHUS W BOCHHOW TEXHHKH, aBTOMOOWIICH, cOOaK u T.1.
Takue BBICTAaBKM OOBEIUHSIIOT JIFOJICH M0 MHTEpecaM, X000H; X MOCEMaT 00BIYHO
T€, Yy KOr0O MHOT'O JIEHET, OHU CBSI3aHbI C MOJUTHUKOM, OM3HecoMm U T.a. Crnernuduka
POCCHICKOTO PhIHKA 3aKJIFOYAETCSI B TOM, YTO OOJIBIIIMHCTBO TOII-MEHEIKEPOB — JIFO-
mu B Bo3zpacte oT 30 go 60 mer, Beayliue aKTUBHBIN oOpa3 »Ku3HU. Takux mromen
MOKHO BEChbMa JIETKO «IE€PEXBaTUTh)» WMEHHO Ha HENMpO(WIbHBIX BBICTABKaX, Ha
MOYBE OOIIUX MHTEpPEcoB, X000m. [Ipu peanmnszanuu TakoW CTpaTeTuy yCTAHOBJICHHUS
KOHTAKTa C MHTEPECYIOIIMM HCTOYHHKOM HH(OOpPMALMKM Pa3BEAYUK BXOJHUT B OKPY-
KEHUE 00BEKTa, a TOTOM MOXET OBITh €My MPECTaBICH UMEHHO KaK MPEACTaBUTENb
obmero xo00u. Heodurmansueie 0ecenpl ropa3ao 6osiee HHPOPMATUBHBI, T.K. 00b-
€KT HE BOCTIPMHMMAET COPATHUKA I10 YBJICUCHHIO KaK KaKylO-TO OMAacHOCTh. [IpaBuia
MIPOBEICHMS Oeces] Te K€, YTO U IPU MHOTOKPATHOM IOJXOJ€ K CTCHJy: MEepBOHA-
YJaJbHOE 3HAKOMCTBO; BEJICHHE Oecellbl Ha MHTEPECYIOIIUe TEMbI KakK Obl, MEXITY
MPOYNM; 3aKITIOUYNTETHHBIA KOHTAKT.

IIpexocrepesxkenue

KomnanusiM Ha/lo TOMHUTH, YTO TP OOpAIlIEHUU B KOHCAJITUHTOBBIE (PUPMBI
WU K HE3aBHCHMOMY JKCIIEPTy KpOME MOJTYyYCeHHS HYKKHOW WH(pOpMammu CymiecT-
ByeT pHUCK yTeuku nHbopMmanuu. Kak mokassiBaeT psij UCCICAOBAHUM, HEKOTOPHIC
KOHCAJITUHTOBbIE (PUPMBI, Oyayur ohUIIMATLHO HE3aBUCHUMBIMU, SIBIIAIOTCS, MO CY-
TH, BHEITHUMU TOAPA3JAEICHUSIMH KOHKYPEHTHOW Pa3BEIKHU KPYITHBIX XOJIUHTOB,
npeanpuaTui, kopropamuii. [IpuuemM Takasi TEHACHIMS MPOCIEKHBACTCA KaK Ha

POCCHIICKOM pBIHKE, TaK U Ha MUpoBoM. Crnenuduka AesITeNbHOCTH TaKUX QUPM 3a-
50



KJIFOYACTCSl B BHIMIOJHCHUN MAPKETUHTOBBIX M JIPYTUX MCCIEAOBAHUMN, HO, Jeias 3a-
Ka3, jupMa BBIHYXKJIEHA PACKPHIBATH YacCTh CBOEH MHQpOpMANHM s 00eCreueHUs
MaKCHUMAaJIbHOH 3P (GEKTUBHOCTH PabOThI, YTO W SIBJISETCS HCTHHHBIM HHTEPECOM
TUTSL TOYEPHUX KOMITAHUM — KOHCAITUHTOBBIX (pripm. PaGoTa He3aBHCUMOTO 3KCIIep-
Ta TaKKXe MOXKET OBITh HE COBCEM HE3aBHCHMOM, OH MOKET BBICTYIATh KaK arcHT
noJ mpukpbeiTueM. [Ipudem craTyc He3aBUCHMOTO IKCIIEPTa MOKET MPUHOCUTH pas-
BEIUMKY U JIOTIOJIHUTEIBHBIA JTIOXOJ U SBIATHCSA OPUIIHAIBHONU JEATEIBbHOCTHIO, HO
st focTrxkeHUsT d(H(PEeKTUBHOCTH pabOThl Ha BHEIIHEM PBIHKE HEOOXOAMMBI J0-
MOJTHUTEIBHBIE YCHIIASI TI0 €T0 COIHAIN3allik B MUpE OM3HECa — MHTEPHET-CAMT,
ydgactue B Oyorax, myosmmkanuun B CMU, moctossHHOE ydacTtue B «IpO(HIBHBIX)
TYCOBKax H T. 1.

BricTaBKku — 0JIMH M3 CaMbIX MPOCTHIX W PACIPOCTPAHEHHBIX CIIOCOOOB IMOJY-
yeHus: MHPOPMAIUU O KOHKYPEHTaX, TaKMM 00pa3oM, CIEIHUaTUCT KOHKYpPEHTHOM
pa3BeIKH JAODKEH 3HATh METObI, PUHITUIIBI U CIeU(PHUKY pabOThl CITyKObI KOHKY-

PEHTHOM pa3BEIKU Ha BbICTABKAX.
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6. AHAJINTUYECKAS PASBE/IKA CPEACTBAMU UHTEPHET

WuTepHeT 3a mocienHue AecsTh JIET CTAHOBUTCA Bce Oosiee MOMYJISPHBIM, IO
HEKOTOPBIM JTaHHBIM, PECYPChl «BCEMUPHOM MAYTHUHBD» COCTAaBIAOT 550 mupa. no-
KyMeHTOB, 40 % U3 KOTOPBIX JOCTYIHBI OECIUIATHO, YTO TAaK)K€ TOBOPUT O TOM, YTO B
HuTepHeTe colepKUTCs OrPOMHBIN O0OBEM JAaHHBIX, MPEICTABISIONINX WHTEPEC IS
CIIyObl KOHKYpEHTHOM pa3Beaku. [loaToMy aHanmuTuyeckas pas3Beika (IMMOUCK HH-
dbopmaruun) cpeactBamu VHTEpHET CTAaHOBUTCS OJHUM U3 CaMbIX MEPCIEKTUBHBIX
HampaBiIeHU paboThl CiIy>kObl KOHKYpPEHTHOU pa3Benku. Komruiekc mMeponpusaTuii
o NouckKy uHdopmalu B cet HTEepHET Ha3bIBaIOT KOMITbIOTEPHOM pa3Beakoil. Ee
CYTh 3aKJIFOUAETCs B MOUCKE, 00pabOTKe U Mepeaaye JaHHbIX U3 KOMITbIOTEPHBIX CUC-
TEeM M CETel BCEMUPHOM MayTUHBI C MOCIEAYIONEeNH aHATUTUIECKON 00pabOTKOM.

PaGoTy ¢ MHTEpHET-UCTOUHMKAMH MOXXHO OpPraHH30BaTh KaK COOCTBEHHBIMH
CWJIaMH, TaK M CHJIaMU CTOpPOHHUX opranuzauuii. B 3anagnoii Espone u CHIA mm-
POKO pacnpOCTPaHEHbl HCCIIEIOBATEIIBCKAE LEHTPHI, CHEUUAIU3UPYIONIUECS Ha
«BBIY’)KHUBAHUW» HY>KHOM HH(POpPMAIMM M3 BCEMUPHOW MAyTHHBI, MpPUYEM JaHHas
NEeSITENBHOCTD SIBISIETCS JOCTATOYHO MpUOBUIbHON. Hanmpumep, Tonbko Bo OpaHiuu
pabotaer Oosnee 10 komMnaHui, OCHOBHOM JAESTENBHOCTBIO KOTOPBHIX SIBJISETCS aHAIH3
JOKYMEHTOB, TEKCTOB, PUCYHKOB BBIJIOKEHHBIX B ceTu. [logo0HbIe GUPMBI UCTIONB-
3y10T Uil moucka B UHTepHeTe mpolieccopsl coopa nanubiX. [Iporeccop B qaHHOM
cllydae SIBJISIETCS YacThIO MPOTPaMMHOIO OOECIeueHus, ONpeAessioneii, Kak mpo-
rpamma paboTaeT ¢ maccuBaMM AaHHBIX. [IporpammHoe obOecrniedueHHe MOTYUHIIO
Ha3BaHUE «poOOT». JeCcTBYys MOCTOSHHO M aBTOHOMHO, IpOLEccop cOopa JTaHHBIX
nepexBaThIBaeT 00y HH(GOPMALIMIO 10 3aMpaliuBaeMoi TeMe, Kak TOJIbKO OHa I0-
ABJISIETCSl B ceTU. Takue MporpaMMHbBIE KOMILJIEKCHI M3HAUYAJIbHO pa3paldaThIBAIUCh
JUISL HY’KJ TOCYIApCTBEHHBIX Pa3BEOK, HO MOCTENEHHO CTAJIM PACCEKPEUUBATHCS U
NEPEXOIUTh B OU3HEC-CTPYKTYPHI.

OnucaHHoe MPOrpaMMHOE OOECIeUEHUE IMO3BOJSET HA OCHOBE CTAaTUCTUYE-
CKOIl 00pabOTKH MaTepHalioB OTKPBITOTO JIOCTyIA COCTaBIATH «KapThl pabor». Ha
OCHOBAHHMM ATUX KApPT aHAJIIMTUK yCTaHABJIMBAET HauOojiee NEePCIEKTUBHbIC HAYUHBIC
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pa3paboTKu B 00JacTsX, TJ€ KOHKYPEHIMs MHUHUMAajibHA. J[pyrum HampaBiIeHHEM
MOKET OBITh aHaJln3 pabOThl, TBOPUYECKON aTMocdepbl OpraHU3alMd U BHISIBJICHHE
TaK Ha3bIBAEMBIX «JIETYHOB». JIeTyHaMM Ha3bIBaIOT COTPYJHUKOB, KOTOPHIE 3a CpaB-
HUTEJIBHO HENPOJOJDKUTENbHBIN TEepUoJ BpPEMEHH YCHEenu MopadoTath B psfe
MHTEPECYIOIIUX HAac KOMIAHUN (KOHKYpEHTOB). Takue COTPYIHUKH MPEACTABISAIOT
0COOBIN MHTEpEC, T. K. OJ1arojiapsi CBOEMY pa3HOOOPa3HOMY OIBITY MOT'YT HOJEIUTh-
Csl 3HAHUSIMU O KOHKYPEHTE, MPHUYEM TaKOW COTPYIHUK MHTEPECEH MMEHHO CBOUM
OIIBITOM, @ HE NPO(PeCCHOHAIBHBIMU Ka4€CTBAMHU.

Ceilfyac Ha pbIHKE CYIIECTBYET OIPOMHOE KOJIMYECTBO MPOrPAMMHBIX MPOAYK-
TOB, TO3BOJISIOUIMX MPOBOAUTH POOOTU3MPOBAHHBIA TOWCK B VHTepHeTe, ux
pa3paboTurMKaMM SIBISIOTCA (PAHIY3CKHE, aMEPUKAHCKUE, KaHAJCKUE CIIELUAIUCTHI.
[TosiBnenne moAOOHBIX TEXHOJIOTHI MPAKTUYECKU YPABHSIO KOHKYPEHTOB B BO3MOX-
HOCTU TMOJy4eHHsT UH(POpMallMM, OCHOBHBIMH KpUTEPHUSIMM ycCIlieXxa CTald
OIEpaTUBHOCTD ITOMCKA U MPaBWIbHBIN aHaIN3. Ele pa3 Heo0X0JUMO OTMETUTb, UYTO
BCIO HY)XHYIO HH(OPMALIMIO MOXHO TMOJYYUTh U3 OTKPBITHIX UCTOYHUKOB, HE MOJb-
3ysICh B3JIOMaMH U JPYTUMHU IPOTUBONPABHBIMU JI€HCTBUSMHU.

OnHAaKo CYIIECTBYIOT U PUCKHU NP UCTOIB30BAaHUU KOHKYPEHTHOM pa3BeNKH B
UHTEpPHETE.

Jleno B TOM, 4TO mpoLeccopsl cOopa JaHHBIX OCTaBIAOT ciiell B MIHTepHETE U,
€CJId TMPOCIEAUTh 32 MH()OPMAIMOHHBIMU 3alpOCaMH KOHKPETHON KOMIIaHWH, TO
JOCTaTOYHO MIPOCTO MOKHO YCTAHOBUTH IIPUUMHHO-CJIEICTBEHHYIO CBSI3b U BBISBUTH
HaMepeHus npeanpusaTus. s atux ueneit paspaboTanbl «poOOTE pOOOTOBY», KOTO-
pbi€ IO3BOJIAIOT MEPEXBATHIBATH IaHHBIE O pab0Te MOMCKOBON CUCTEMBI.

PaccmaTtpuBaemast meToquka cOopa JaHHBIX ABJIAETCS MEPBBIM I1aroM, Mpei-
BapUTENbHBIM M0AOOpoM wuHOpMarnuu. bonbmas dvacte coOpaHHOW B CeTH
MH(POpPMaIIMU HOCUT HECTPYKTYPUPOBAHHbIM, HESIBHBIM XapaKTep U HYKJAETCs B aHa-
mutudeckoil oopadotke. Tonbko nopsiaka 10-15 % HykHOM MHGOPMAIIMN HAXOAUTCS
B ceTu B HeoOXxoaumon opme, octanbhbie 85-90 % mosydaroTcs myTeM aHAIUTHYeE-

CKOM 00pabOTKH MacCHBOB JJaHHBIX.
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HeobOxomuMocTh ¥ BaXKHOCTh MCIOJIb30BaHUA VIHTepHETa Kak MCTOYHHMKA WH-
dbopMaluu  TONTBEPXKIAETCS,  BO-MEPBBIX,  OMNEPATUBHOCTHIO  MOJIyYEHUs
nH(pOpMaIK, YTO B HEKOTOPOW Mepe KOMIIEHCUPYET €€ HEMOJHOTY, BO-BTOPBIX, TEM,
YTO ISl IEPBOTO 3Tana WH(HOPMALMOHHOTO MOMCKA TaHHBIM 00BEM BIIOJIHE JIOCTATO-
YeH, B-TPETbUX, T€M, UYTO JaHHas MHGOpPMALMS TO3BOJISIET YTOUHUTH 3alPOCHl U
3a/1aTh OPUEHTUPBI IS JAIBHENIINX TTIOUCKOB.

Bce xe Hago OTMETUTh, YTO MCHOJB30BAHHME CIELHAIM3UPOBAHHOIO IIPO-
IrPaMMHOTr0 00ecredeHHs — JI0POroe yAOBOJILCTBUE, KOTOPOE MOTYT IMO3BOJIUThH ceOe
TOJIBKO OYEHBb KPYITHbIE KOMITAHHH.

«HeBUaAMMBID> HHTEPHET

deHoMeH «HeBUAUMOTro» MHTepHeTa M NMpUHLMIBI PabOThl C HUM JE€TaJIbHO
onucanbl B kaure Kpuca Hlepmana u ['apu [lpaiica «HeBugumsiii Matepuer» (Chris
Sherman & Gary Price «The Invisible Weby.) «Bunumsriity MHTEpHET — 3TO Ta 4acTh
PECYPCOB, COJAEPKUMOE KOTOPOH MOKET ObITh OOHAPYKEHO C MOMOIIbIO MOUCKOBBIX
MamuH. K «HeBuaumMomy» MHTEpHETY OTHOCSTCS pecypcChl, KOTOPBIE CYILECTBYIOT B
rJ1I00aJbHON CETH, U K KOTOPHIM MOXHO TOJYYUTh JTOCTYII, €CJIU 3HATh, IJi€ 3TU pe-
cypcbl HaxogaTcsa. OJHAKO € MOMOIIbK) IMOMCKOBBIX MAIIMH HANTH COIEPKUMOE
pecypcoB HeBuauMOro MHrepHeta Henb3s. [0 MHEHMIO pa3HBIX aBTOPOB, K «BHJIH-
Momy» MHTEpHETY oTHOCHTCS nopsiaka 20—-30 % conepxkumoro cetu. CaMble CMEIIbIE
MCTOYHUKHU Ha3biBatoT uudpy He Oonee 50 %. Takum 0O6pazom, MOKHO YTBEPKIaTh,
YTO «HEBUIAUMBIN» THTEpHET — 3TO OCHOBHAS 4aCTh PECYPCOB, JOCTYIHBIX OHJIANH.

[Ipynunne! cymectBoBanus Hesunumoro MHtepuera

«HeBuaumpblii» MHTEpHET CyIECTBYET B CHITY LIEJIOTO psia MPUYMH, CPEAU KO-
TOPBIX NPUYMHBI KaK TEXHUYECKOr0, TaK W OPraHU3alHOHHOIO XapakTepa.
HekoTopsie pecypcbl MOTYT OBITh IPOMHACKCUPOBAHBI MOMCKOBBIMUA MAIIMHAMHU, HO
T€ TOKa YTO HE YCHEJU OOHAPYKUTh COAEPKUMOE CTpaHUIlbl. [[pyrue BUIbl KOHTEH-
Ta HE MHAEKCUPYIOTCS MOMCKOBBIMM MAalllMHAMU MOTOMY, YTO IMOMCKOBBIE MAIIWHBI
CO3HATENbHO HACTPOEHBI TaK, YTOOBI UTHOPUPOBAThH T€ WM MHBIE pecypchl. K uHBIM
pecypcaM JOCTYyH OTPaHMYMIIA BIAAENbIBl CTpaHUL. YacTh CTpaHHI] UMEET TaKOu

dbopmat, KOTOPHIN TTOKA HE TTOIIEP)KUBAETCS TOMCKOBBIMU MaIllHAMMU.
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Bort 4rto roBopsT 0 «<HeBuauMoM» MHTEpHETE U IPUYKMHAX €T0 CYIIECTBOBAHUSA
Kpuc Lllepman u I'3pu Ipatic: «Ilapagokc neBuaumoro MHTEpHETA B TOM, YTO JIETKO
HOHSTH, I0OYEMY OH CYILECTBYET, HO TPYAHO TOYHO €r0 OIPEAEIUTh B KOHKPETHBIX,
cneruduueckux tepmuHax. «HeBunumeliny HTEpHET TPYIHO TOYHO OMPEECIUTH U
KJIaCCU(PUIIMPOBATH IO HECKOJIBKUM MPUYHHAM.

1. BOJIBIIMHCTBO CTPaHULl «HEBUAUMOTr0» MHTEepHETa MOXKET OBITh MPOUH]IEK-
CUPOBAaHO TEXHUYECKH, HO HE HHIEKCHPYETCS, IIOTOMY YTO IOMCKOBBIE CHCTEMBI
pPELIMIIA UX HE UHACKCUPOBATh. DTO OYEHb BAKHBI MOMEHT JUIsl «KHEBUAUMOTO» MH-
TEPHETA — YTO MOMCKOBHUKHU IPOCTO PEUIMIIM MCKIKOYUTH U3 MHACKCALMU CTPAHULIBI
ONPENEIICHHOTO coAepKaHus. Mbl HE TOBOPUM O CTPAHULAX C «B3POCIBIM» COIEP-
KaHUEM WIM CHAMEpPCKUX cailTax, BOBCE HA00OPOT. BOJBIIMHCTBO «HEBUIUMBIX)
CallTOB UMEIOT BHICOKOKAYECTBEHHBIA KOHTEHT. [IpocTo 3TH pecypchl HE MOTYT OBITH
HalIeHbl C TIOMOILBIO TIOMCKOBBIX MAIIMH OOLIEr0 Ha3HA4eHHUs, T. K. OHU ObUIM 3a-
OJIOKUPOBAHBI.

EcTp MHOro mpu4uH, mo4yemy TaK IPOUCXOIUT. EciM MOMCKOBUK W3MEHUT
CBOIO IOJIUTHKY IO OTHOIIEHUIO K CTPAaHHUIAM IOJ0OHOI0 pojaa, TO 3TU CTPAHULIbI
CTaHyT 4acThI0 BUAUMOro MHurepHeTa.

2. JIoBOJIBHO JETKO KJIacCU(UUUPOBATH CAMTHI KAK YacTh «BUAMMOIO» WIH
«HEBUIUMOTO» VMHTEpHETA, €ClIM MOCMOTPETh HA TO, KAKUM 00pa3oM OHM pabOTaIoT.
HekoTtoppie caillThl HCHONMB3YIOT TEXHOJOTHIO 0a3 MaHHBIX, YTO JEHCTBHUTEIHHO
CJIOXKHO CJI€JIaTh IIOMCKOBOM MalllMHE. JTO ACHCTBUTEIBHO «HEBUIUMBIN» IHTEpHET.
Jlpyrue caiThl, 0OJIHAKO, HCTOIB3YIOT COYeTaHue (PailyioB, KOTOPbIE COAEPKAT TEKCT U
KOTOPBIE COAEPKAT MYJIbTUMEINA, & IOATOMY YacTh U3 HUX MOXET OBbITh MPOUHICK-
CHUPOBAaHAa, a 4acTb — HEeT. Takue calThl HENIb3s OTHECTH YETKO K «BUAUMOW» WIH K
«HEBUAMMOW» Jactu MHTEepHeTa.

3. Hexotopble caliTbl MOTYT OBITh MPOUHIEKCUPOBAaHbI IOMCKOBBIMU MalIMHA-
MH, HO O3TO HE€ J€JaeTcsi IIOTOMY, 4YTO IIOMCKOBBIE MAIIWHBI CYHUTAKOT 3TO
HENPAKTUYHBIM — HAIPUMED, MO NMPUYNHE CTOMMOCTH WIH IIOTOMY, YTO JAHHBIC Ha-

CTOJIBKO KOPOTKOKUMBYIIHUC, YTO HWHIACKCUPOBATHL HX IIPOCTO OCCCMBICIICHHO —
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HaIrpuMep, MPOTHO3 MOTObI, TOYHOE BPEMS MPHUOBITHS KOHKPETHOTO CaMOJIETa, CO-
BEPIIUBIIIETO TTOCA/IKY B a3pPOTIOPTY U T. )

PaccMoTpuM Kaxmayr0 W3 OCHOBHBIX MPHUYMH CYIIECTBOBAHHS «HEBUIMMOTO)
WuTepuera 601ee moapoOHO.

1. ®usnueckne orpaHUYeHUsT CKOPOCTH. [TorcKoBBIe MalTMHBI UMEIOT (PU3UIe-
CKHME OTpaHHYCHHUS IO CKOPOCTH IOWCKAa HOBBIX CTPaHUIl. E’KeCeKyHJHO HAET
HETJIACHOE COpeBHOBaHME: B IHTEpHETE MOSIBISIOTCS HOBBIE CTPAHMIIBI, & TTIOMCKOBBIC
MaIlIMHbI HapaluBalOT CBOIO MoIIb. KpoMe no0OaBieHus HOBBIX CTpaHuIl B MIHTEepHE-
T€ MPOUCXOAUT UCUC3HOBEHUE CTAPHIX, 4 TAK)KE BHECEHUE U3MEHEHHI B COACPIKUMOE
CYIIIECTBYIOIINX, YTO TAK)KE OTTATHBAET HAa CEOS 4acTh PECYpCOB MOMCKOBBIX MAIITHH.
B 310it mocTosiHHOM TOHKEe MHTEpHET BHIMTPHIBAET Y MOMCKOBBIX MAIUH C OOJBIITIM
MIEPEBECOM.

2. Iouck nHPOpMAIIK — MEPOTIPUSITUE TOBOJIBHO Hoporocrtosiiee. Coaepxa-
HUE CEpBEPOB, pacChUlka TaykoB TO VHTepHETy, WHACKCAIUs, HCKIIOUYCHHE
CABOEHHOM MH(OpMaLMu — 3T0 BCE JOBOJIBHO JOPOTOE YAOBOIbCTBHE.

[TornMast, 9T0 MIPOMHACKCUPOBATH BCE JTOKYMEHTHI B VIHTEpHETE BCe paBHO HE
yAaCTCsl, @ pacXo/abl HAJ0 MPUBOIUTH B COOTBETCTBHE C JIOXOJIaMH, BIIAJIENIbIIBI IOUC-
KOBBIX MAIlIMH BBOIST COOCTBEHHBIE OTpaHUYECHUS B pPabOTE CBOMX CHCTEM.
Hanpumep, orpaHn4ynBaioT riyOMHY MPOHUKHOBEHHUS TMayKa Ha caidTe, o0IIee KOoJu-
YECTBO CTPAHUIl B WHJIEKCE, MPOMYCKAIOT CTapble CTPAHUIIBI, HA KOTOPHIE HHUKTO
HUKOT/Ia HE XOAWT, WJIM OTPAHUYMBAIOT YaCTOTY IMOBTOPHBIX TMOCEIICHHUIA caiiTa may-
KOM, B pe3yjibTaTe Yero 4acTh CTpPaHUI] ycTapeBaeT. B mobOom ciydae, korjaa
MPUHUMACTCSI PEIICHHE BBECTH OTPAaHWYEHHE Ha pabOTy MOMCKOBOW MAITUHBI, JTO
aBTOMATUYECKH O3HAYaeT, YTO CYHIECTBYIOT CTPAHHUIIbI, KOTOPbIE MOTJH OBl OBITH
MIPOWHICKCUPOBAHBI, HO MPOWHJICKCUPOBAaHBI HE ObuIH. Takoe MOJIOKEHHUE BEIeH
UMeeT HEOOBIYHBIM MOOOYHBIN d(PGEeKT: O0bIINE CAUTHl MOTYT ITOPOM MPOUTPHIBATH
HEOOJIBIINM.

3. [IpuHIMn monaganusi CTPAHUIT B UHJIEKC MPY TTOMOIIU TTAyKOB.

[Tayk momamaeT TOJIBKO Ha T€ CTPAHUIIBI, HA KOTOPBIE €CTh CCHUIKH C IPYTHX

CTpaHull, JTUOO KOTOPbIE BHECEHBI B OU€pE/Ib Ha MH/IEKCUPOBAHHUE BPYUHYIO, — IyTEM
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3anonHenus Gopmsl «JlobaButh crpanuiy» («Add URLy). Ecnu Ha cTpaHuIly HUKTO
HE CCBhUIAJICSl U HUKTO O HEW He coO0Iaja MOMCKOBOW CHCTEME BPYYHYIO, TO TaKas
CTpaHMila He OyneT mpouHjaekcupoBaHa. Kpome Toro, eciu gaxe mayk perysiasipHO
MOCEIIAET CTPAHUILy, TO OH JEJACT 3TO C OMNPEACIICHHON MEPUOINYHOCThIO. Ecnu B
IPOMEXKYTKE MEKIYy ABYMS MOCEIICHUSAMHU CTPAHULIA U3MEHUTCS, TO 3TO U3MEHEHUE
HEKOTOpoe BpeMsi Oy/JeT HEM3BECTHO MOMCKOBOM CUCTEME U ee MoJsib3oBareism. Ta-
KM 00pa3oMm, CyIIECTBYET ABE 3aJCPKKU MO BPEMEHHU B UHACKCUPOBAHUU CTPAHMII;
KOrJa CTpaHWIla CO3[aHa, HO €II€ HEW3BECTHA IMMOMCKOBOW MAIllMHE M KOrJa Mayk
IIPOMHAEKCUPOBAJI CTPAHHUILY, HO HE ITIOCETUII €€ TOBTOPHO.

4. HeoObIuHbIE CIIOBA Ha CTPaHMIIE, MHTEPECYIOIIEH MOJIb30BaTEIS.

Crpanniia, KOTopasi Hy’Ha MOJIb30BaTE0, MOXKET COJEpKAaTh CJIOBA, WHBIE,
YeM MOJb30BaTelb OOBIYHO BBOJAUT B MOMCKOBYIO CTPOKY. B pesynbrare mosin3oBa-
TeJb, HE 001aIal0IIMi TOCTATOYHO BBICOKOW KBaTU(UKAIKel B oucke HHGOpMaIiu
B VIHTEpHETE, HE MOXKET HANTU HY>)KHYIO CTPAHUILY C TOMOIIbIO IOUCKOBON MAIlIMHBI.

5. [Ipenmnourenne MOMCKOBOM MAaIIMHON B OBICTPOTE IMOKCKA, @ HE B €r0 TIy-
OuHe.

Br16op Mexny «MakCUManbHO OBICTPO» M «MAKCUMAJIBHO TOJHOY» CYIIECTBYET
B JII000M OTpaciu, CBSI3aHHOM C moJiydeHueM u oopabotkoit mHbopmanuu. [loucko-
Basg MallMHa OOBIYHO COpPUEHTUPOBAaHA BJAJAENblIAMH Ha Haubosee ObICTpoe
MOJIy4YEHHUE Pe3ysIbTaToB, MyCTh Jake B yuiepO monHote. [loatomy HEKoTOpbIE CTpa-
HUIbI, WHIEKCUPOBAHUE KOTOPBIX TPYAOEMKO, OCTAlOTCA 3a IpenesaMud Oa3bl
JAHHBIX, MOMAIAONIEN HAa CEpBEP MONCKOBOM MAaIIMHBI.

XoTs1 OBIBaIOT MCKIIFOUYEHHS M3 ATOro npasuia. CylmIeCTBYIOT CHELUATH3UPO-
BaHHbIE TTOMCKOBbIE MAIIMHBI, KOTOPbIE UITYT UHPOPMALIMIO UMEHHO TJIyOOKO, a He
OBICTPO, IPU 3TOM OHM «XOJAT» Ha TeMaThuueckue caiTel. [Ipumepom Takoi crienua-
JU3UPOBAHHOMN TTOMCKOBOM MAIlIMHBI MOXKET CIIYKUTh, 110 nHopMmanmu [ 3pu Ilpaiica,
LawCrawler (http://lawcrawler.lp.findlaw.com/) wmm  Politicalinformation.com

(http://www.politicalinformation.com).
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6. OpueHTaIus MOMCKOBBIX MAIIIMH HA TIOMCK TEKCTOB B PA3HBIX BapHAHTAX.

[TouckoBbie MamMHBl OBUTM COPUEHTHPOBAHBI HA TIOMCK TeKCcTOB. CHavaya —
TEKCTOB, TpeacTaBieHHbIX B popmate HTML, 3aTtem ctanmu m00aBISITHCS U IpyTrHe
dbopmartsl, Hanpumep, Word (.doc), Adobe Acrobat (.pdf), Flash. Oxnako Bce 3tm
(dbopMaThl BCe paBHO COJIEpKaT TEKCThl. VHIEKCUPOBAaTh M300PAKEHUS WJIH, HAIPH-
Mep, 3BYKOBBIC (aiiibl (HEe Ha3BaHUs 3BYKOBBIX (DailJloB, a UMEHHO CaM 3BYK),
MTOMCKOBBIE MAIIIMHBI TTOKA HE HAYYUJITUCH.

Tunsl KOHTEHTa B «HEBUAUMOM» VHTEpHETE.

Pa3ubie THIBI KOHTEHTA TIO pa3HBIM MPUYWHAM MOTYT CTaTh YacThO HEBHJIH-
Moro MHrepHera.

1. Madopmarius OBICTPO ycTapeBaeT UITH H3MEHSIETCS

Hexotopeie Buabpl mHGOpPMAIMKM yCTApEBAIOT WM MEHSIOTCS CTOJb CTPEMH-
TEJBHO, YTO MAyKH HE B COCTOSIHUM €€ TIPOMHICKCHPOBATh CBOEBpeMEHHO. [Ipu sTom
94acTO BJIAJAETBIBI MOMCKOBBIX MAIIMH BOOOIIE HE MyCKAIOT MAyKOB HA TaKWE CTPaHU-
1pl, Aa0bl HE TPaTUTh pecypchl Ha Oecmosie3Hoe 3aHATue. [IpumepoM Takoro
KOHTEHTa MOXKET CJIYKHUTh ITOTO/Ia B pEAIbHOM MaciiTabe BpeMeHH.

2. CtpaHuna COCTOUT MPEUMYIIECTBEHHO U3 JOKYMEHTOB B Takux (opmarax,
KOTOpBIC HE MOMAJEPKMBAIOTCS MOMCKOBBIMU MammHaMu. Hampumep, ctpanurma co-
JCPKUT TOJBKO N300paKeHHE.

3. ConepKUMO€e CTPaHUIIbl TEHEPUPYETCS 10 3apocCy.

[Tprmepom Takoi CTpaHUIIBI MOXKET OBITh pacueT IIEHbl aBTOMOOMJISI B 3aBUCH-
MOCTH OT KOMIUICKTAI[MU ¥ MaTepHayia OTACIKHN cayioHa. JIJIs MoTydeHus CTPaHUIIbI
M0JIb30BATENb MOMIATOBO 3aMOJHIET (POPMBI Ha caiiTe, 1 KOHEUHBIH Pe3yJbTaT Kaxk-
aplii pa3  Qopmupyercs 3aHoBO. CoiepUMOe  CTpaHHUIBI HE MOXET OBITh
MPOMHACKCUPOBAHO 0 TOM MpPUYMHE, YTO O€3 3ampoca CTpaHUIIbl HE CYIIECTBYET, a
3aIMoHATH (POPMBI TTAYK HE yMEeT.

4. Conepxxumoe 0a3 JaHHBIX.

PesynbTar n3 0a3bl JAHHBIX MOSBISETCS TOJNBKO MOCJE BBOJA ONPEAEIECHHOTO

3anpoca B ¢popmy obOpamieHust k 6aze naHHbIX. [layk, kKak U B mpelblaylIeM ciiydae,
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HE MOJKET HH 3aI0JIHUTEH (POpMY 3aIpoca, HU MPOUHICKCHPOBATh COACPKUMOE CaMOM
0a3bl JaHHBIX.

5. CtpaHunia He BBoAMIach B (hopMy H00aBJICHHS caliTa M K HEll HE BEAYT HH-
KaKU€e CCHUIKH.

[Tayk HHKaKuM 0Opa30M HE MOKET Y3HATh O CYIIECTBOBAHHH I10J00HOM CTpa-
HUI[BI, [TO3TOMY €€ He Iroceliaer. Takue CTpaHHIlbl, KCTaTH, MOTYT IPEACTAaBIAThH
0O0JIBIIION MHTEpEC JUIT KOHKYPEHTHOM pa3BelIKH, TIOCKOJIbKY Ha NPAKTHKE H3BECTHBI
Cllydad, KOrjia Ha HUX COACPIKAINCh SKCKIFO3UBHBIC MPEIIONKCHHS I HEKOTOPHIX
KJIUEHTOB. MBI CTAIKUBAIMCH C CUTYaIlMeH, KOT1a KOMITAHUS CMOTJIA BBIYUCIIATD aJjl-
TOPUTM COCTABJICHUS QJPECOB TaKWX CTPAHUI] KOHKYPEHTOM, IIOCJE dYero Obuia
JI0JITOE BPEMsI B KypCe BCEX €r0 CHCIHAIbHBIX MPEII0KEHUN — 10 CMEHBI CHCTEMHO-
ro aJIMAHUCTPATOpa KOHKYpEHTa W MeXaHu3Ma (OPMHUPOBAHUS aJPECOB IMOAPOHBIX
CTpaHHUII.

Takum 0o0pa3omM, HYKHO IIOMHHUTh, YTO HE BCerjaa MHPOpMAIIUs JISKUT Ha I10-
BEPXHOCTH U €€ MOYKHO JTOOBITH MPOCTHIM 3aIIPOCOM.

B HHTepHeTe CylmIeCTBYeT OrPOMHOE KOJUYECTBO Pa3HOPOIAHBIX PECypCOB, Ja-
Jee Mbl PacCMOTPHM psii HauOoJiee MHTEPECHBIX C TOYKU 3PCHHS KOHKYPESHTHOM
pa3BEIKH.

Karanorn

Karanoru — pyOpuKaTOphl WM KJIACCU(PUKATOPHI, OPTraHU3YIOIIHE JOKYMEHTBI
no npuHnMIy aepesa. Jins 3pPpexkTHBHOro MCIIOIB30BaHMS KaTajora HY»KHO 3HATh
MIPHUHIIAIT TIOCTPOSHUS €0 CTPYKTYpPHI. JIJIs yCTpaHeHus 3TOT0 HEeyI00CTBa KaTalorH
BKJIFOYAIOT CUCTEMY TTOHCKA.

B xadecTBe Takux MpuMepoB MOKHO mpuBecTU: yahoo (www.yahoo.com), Ay!

(www.au.ru), List.ru (www.list.ru), pambnep (www.rambler.ru), auma pOCCUUCKUX

caiiToB (www.sites.ru), ynutka (www.ulitka.ru), 3010T0€ KOJBIIO poccuiickoro Mu-

TepHera (www.catalog.ru). Ilpu pabGore ¢ KarajoramMd HYXHO YYWUTBIBaTh, YTO

HHACKCAUA Y KaXXI0I'0 U3 HUX CBOMA, ITO3TOMY OAMH M TOT 7KC 3aIlIpOC MOKCT J1aTb

pa3HbIe pe3yJIbTaThI.
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[Tpu MHPOPMAITMOHHOM MOHMCKE MOTYT OBITh TMOJIE3HBIMU O€CIUIaTHbIE 0a3bl
JaHHBIX O PEruCTpaluy 3apyOekHbIX npennpustuii. Kpome karamoros obimiel Ha-
IPABJIEHHOCTH CYHIECTBYIOT CHELMAIM3UPOBAHHBIE KaTaJlOTH, IO3BOJISIIOIINE
MOJIB30BATEISIM OPHUEHTUPOBATHCS B Y3KOCIELIUATM3UPOBAHHBIX TEMaX.

ITouckoBbIe CHCTEMbI

C nomo1Ip0 OECIUIaTHBIX MOMCKOBBIX CHCTEM MOXHO OCYLIECTBIIATH pa3iIny-
HbIE MaHUITYJISIIUH ¢ HH(QOPMAaLUEN: OUCK MO OJHOMY MM HECKOJBKUM KIIFOUEBBIM
CJIOBaM, 110 MOP(OIOrMuecKOMY ITOUCKY, paHKUPOBAHUE JOKYMEHTOB I10 CTEIIEHU UX
COOTBETCTBHS 3aIPOCY.

KauecTBo pe3ynbTaTa 3ampoca 3aBUCUT OT JAIBYX OCHOBHBIX COCTABJISIFOIIMX:

1) OT creneHu COOTBETCTBMSI KIIIOUEBOTO ciioBa ((hpa3bl) MOCTABIECHHON HH-
dbopMalmoHHOH 3a7aye — PEeNeBAaHTHOCTh MHPOPMAIMOHHOTO 3ampoca. [lonckoBsie
CUCTEMBI TIO3BOJISIIOT OCYILIECTBIISATH MOMCK MO YK€ OTOOPAaHHOMY MacCHUBY JaHHBIX,
yTouHsIs 3anpoc. KpoMe Toro B HOMCKOBBIX MalllMHAX €CTh (PYHKLNS UHTEPAKTUBHO-
ro MOMCKa, MPEANOoIararoiero MOoucK MOX0KUX TEKCTOB, JOKYMEHTOB;

2) OT CYLIECTBYIOIIErO y Ka)/10M MOUCKOBOM CUCTEMBI aJIFTOPUTMA MOUCKA U
KaTajora MHJeKCalluu.

ITorckoBble cUCTEMBI MOTYT OOJIETYNTh MOHUTOPUHI KOHKpPETHOTO caifta. Ha-
npuMep, Jaxe OQUUUAIBHBI CAUT KOHKYPEHTa MOXKET ObIThb KpalHE IOJIE3HBIM.
OpnHa U3 KOMIIAHUN HAaKaHYHE OTPAcieBOM sipMapku oOHapyXuia Ha cailTe KOHKY-
pEeHTOB HH(OPMALMIO O CHW)XKEHUHM LeH. BoBpeMs wuchpaBuB CBOMl Ipalic,
IpeaNpUsITHE JUIINIO KOHKYPEHTa IPUHLIUITNATBHOTO IPEUMYIIIECTBA B LICHE.

OcHOBHBIE HEAOCTAaTKU OeCIuIaTHOM MH(pOpMaluu U OECIIATHBIX MOMCKOBBIX
CUCTEM: HErapaHTUPOBAaHHAs MOJHOTAa HH()OPMALIUK U €€ TI0CTOBEPHOCTD, TAKXKE HE-
00X0JMMO OTMETUTD U 3aTPAThl BPEMEHHU Ha €€ MOoJIyueHue.

OHnJ1aliHOBBIE MOJHOTEKCTHBIE 02351 JaHHBIX

OcoO0bIii UHTEPEC MPEICTABISIOT OHIAUHOBbIE NOJIHOMEKCMHble 0A3bl OAHHbIX,
OOBIYHO OHU (OPMUPYIOTCS WH(GOPMALMOHHBIMU areHTCTBAMHU M KOHCAJITHHTOBBIMU
KOMIaHUSIMH, KOTOPbIE OTBEUYAIOT CBOEM pemyTanueil 3a KaueCTBO COZeprKallencs B

HuX uHpopMmaruu. OJHAKO AAHHBIE YCIYTU SBISIOTCS MIaTHBIMU. OOBIYHO OIIaTa
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CHUMAETCS TOJBKO 3a CKaYEHHBIE WM MPOCMOTPEHHBIE JOKYMEHTBI, YTO MO3BOJISIET
NEPBOHAYAIBHO OLIEHUTh Ka4eCTBO Mpe/iaracMoil nH(OpMaluu.

B Hacrosiiee BpeMsi B pyCCKOSI3BIYHOM cekTope MHTepHeTa mosiBUIUCH HE
TOJIbKO MHTEPHET-BEPCUH W3JaHUil, HO M pa3nuyHble OAaHKHU JaHHBIX,COJEpIKalIIe
ousHec-uHdopmaiuio. OIHUM U3 SIPKUX TPUMEPOB SIBISIOTCA dJIEKTPOHHBIE OMOIHO-
TE€KH, B KOTOPBIX HaKaIllJIMBA€TCAd IOJIHOTEKCTHAs pPAa3HOIUIaHOBas WHMOpMaIus,
HanpuMep, myoaudyHas uHTepHeT-6nbanoreka Public.ru, napopmanmoHHoe areHTcT-
BO «MHTEerpyM-TexHo», «Meauanorus.

[TyOnuuHass MHTEpHET-OMOMMOTEKA CHELHUATU3UPYETCsS Ha MPEIOCTaBICHUU
yCIyT B 00JaCTH OTE€YECTBEHHON MEPUOAMKU. APXUB OMOIMOTEKH COCTOUT M3 LIECH-
TpaJIbHBIX U PETHOHANbHBIX M3AaHui, HauuHast ¢ 1990 roga. Ilouck DOKyMEHTOB
OCYIIECTBIISIETCSL IBYMsI CITOCOOAaMHU: OTKPBITHIM (OecCTutaTHbIN) U mpodhecCHOHATb-
HBIM (TUTATHBIN).

Nudopmarmonnoe areHTcTBO «MHTErpymM-TexHo» mpeaocTaBisieT IIaTHBIN
aocTym K Oosiee yem 1,5 Teicsuam 0a3 TaHHBIX pa3HON HANPaBICHHOCTH.

«Menuanorus» OCYIIECTBISAECT AHAIUTUYECKYIO 00paboTKy naHHbIX. Clox-
HOCTb 00paOOTKH COCTOUT B TOM, YTO AHATUTUYECKYIO paOOTy BBIMOIHIIOT SKCIEPTHI
Y HEJb35 MOJHOCTHIO UCKITIOYUTH CYObEKTUBHU3M.

VY Bcex BBIIICTIEPEUUCICHHBIX MPEANPUATUA XOPOIIO HaTaKEeH aHAIU3 LIEeH-
TPAJIbHOM TMPECcChl, Topa3 o XYK€ CKIAAbIBACTCS CHUTyallus C PErHOHAIbHBIMU
U3JIaHUSAMH.

HeobxomumMo oTMeTUTh, YTO TpU paboTe ¢ 6azaMu JaHHBIX MOJIb30BATEIN MO-
YT CaMOCTOSITEIBHO paldoTaTh CO BceM o0beMOM HHGOpMAIMK, a MOTYT 3a
JOTIOJTHUTENbHYIO TUIATY BOCIOJIB30BAThCA YCIYraMu INTAaTHBIX aHATUTUKOB. Takxke
aHAJIUTUYECKHEe U MH(POPMAIMOHHBIE areHTCTBA MPEIOCTABIISAIOT YCIYTd ONEpaTHB-
Horo monutopunra CMMU no mnoboi Teme, TeMaTUYECKy0 MOAOOPKY MyOIUKAIIHiA,
peryisipHble TEMaTUYECKUE 0030pbI PECCHI.

Jocku 00bsiBICeHNI, GOPYMBI, YATHI
OcoOb1ii uHTEpEeC mpu cOope HHPOPMAIMU TPEACTABISIIOT Pa3HOOOpa3HbIE

CaﬁTbI, rac 11oJab30BaTCiIn 0OMEHHBAIOTCS MHEHHUSIMH B PEKUMC pCaJIbHOI'O BPEMCHU.
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Becbma mosnie3HbIME MOTYT OBITH TOCEHICHHS MPO(ecCHOHANBHBIX U CHeIra-
JU3UPOBAHHBIX  TeJNeKOHpepeHuud, (OopyMOB, HYaTOB, TA€  OOCYXKIAIOTCS
MHTEPECYIOIINEe TPOOIEMBI.

OnHuM U3 BBICOKOI((PEKTUBHBIX METOJOB aHAIUTUYECKONW Pa3BEAKHU SBIIACTCS
aKTUBHBIN TMCTAaHIIMOHHBIN Pa3BeAONPOC, YTO MOXKET BBIPAXKATHCS B MOZCIUPOBAHUU
KOHKPETHOW CUTyaIlMH uepe3 co3gaHue Ha (opyme HOBOW TeMbl, KOTOpas, TaK WM
MHaAYe, CTUMYJIHUPYET OOBEKTHI OMIEPATUBHOTO MHTEpECa Ha BhIpaKEHHUE COOCTBEHHO-
ro MHEHHUS. YUuTbIBas >KEJIaHWE Ka3aTbCsi 3HAUUTENIBHO HH()OPMUpOBAaHHEE
co0ecelHIKa, MPUPOAHYIO OOJITIUBOCTh, MOXKHO CAENATh BBIBOJ, YTO MPH MPABUIIb-
HOM opraHuzanuu padOThl CYIIECTBYET BO3ZMOXHOCTH MOJMyYEHUSI HEOTPAHUYEHHOTO
o0beMa HHpOpMaIKK, B TOM YUCIIe KOPIIOPATUBHBIX CEKPETOB (BbICKA3aHHBIX B IMBLTY
Criopa), MaJIOATUYHBIX MOMEHTOB KH3HU MPEANPHUATHS B I[EJIOM U MEPBbIX JIUI B Ya-
CTHOCTH.

OTHOCHUTEIBHO TEXHOJOTHH paboThl ¢ MHPOpManneil GopyMOB U YaTOB HY>KHO
coOMoAaTh HEKOTOphIe TpeOoBaHMs. Bo-mepBbIX, BCIO MHTEPECHYIO HH(OPMALUIO
HE0OXO0IMMO KOITUPOBATh, MOCKOJIBKY TeMbI Ha (hOpyMax MOAECPUPYIOTCS U YAAISIIOT-
cs1, 4yaTbl BOOOIIIE Yepe3 OIpe/IeIEeHHOE BpeMsl TepsAroTcs 0e3B03BpaTHO. Bo-BTOpHIX,
BCIO TIOJIY4YE€HHYIO TaKUM 00pa3oM HHPOPMALINIO HEOOXOAUMO MTOBEPSTH.

CrnenuanicraM KOHKYPEHTHOH Pa3BEIKH BpeMsi OT BpeMeHH TpeOyercs 3ape-
THCTPUPOBATHCSA HAa BCSIKOTO poja MHTEpHET-GpopyMmax wiu Apyrux pecypcax. [pu
3TOM OBIBA€T JKEIATEJbHO HE OCTABJIATH HUKAKMX CBOMX HACTOSIIMX KOOPAMHAT.
BrimbinieHHbIe aipeca B TaKUX CIydasX HE roafrcs, T.K. OObIYHO TpeOyercs Mmoj-
TBEPAUTHb PETUCTPALMIO IO CCBUIKE, KOTOpas MPHUXOJUT Ha aApec SJIEKTPOHHOM
HOYTHI.

Pemuth Takyio mpob6ieMy MpU3BaHbl OHOPA30BbIE MOYTOBIE SAIIUKU. BbI 10-
Jy4dT€ HA HHUX THCBMO W MOXETe Ha HEro OTBETUTh, HO 10 HCTECUYECHUH
OIPEJIeTICHHOTO BPEMEHH SIIUK CAMOYHUUYTOXKHUTCS BMECTE CO BCEM COAEPIKUMBIM.

Pecypc 10 Minute Mail mo3BosisieT MOMEHTAJIbHO 3aperUCTPUPOBATH AJIEK-
TPOHHYIO IOYTY, MPOAODKUTENBLHOCTh KU3HU KOTopoil coctaBisier 10 muuyt. Ha

9TOT aAPEC MOKHO ITOJY4YHUTh INCbMO, MOKHO OTBCTHUTH Ha HCTO U AAXKC HepeﬁTH 10
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TUIEPCCHUIKE, ECIIM TAKOBAs B MUCbME COJEPKUTCS. Pecypc nmpenHa3HaueH JiJisl TOro,
4TOOBI PETUCTPUPOBATHCSA Ha (hopyMax U IPYruX caitax, TpeOyrOIMMX perucTparim.
CepBuc coznaH, 4TOObl HE CTaBUTh IOJ YIpO3y MONaJaHusl B CIIAMEPCKUE PACChUIKU
MOCTOSIHHBIX aJIPECOB IMOJIb30BaTENe. MOKHO MPOMAJIATH CPOK KHU3HH afpeca OecKo-
HEYHO J0JIr0, HO He Oosiee yeM Ha 10 MUHYT Kaxblil pa3. OOGHOBIEHUS CTPaHULbI HE
TpeOyeTcsl, IOCKOJIbKY OHA NEPUOAMUYECKHA OOHOBIISIETCS cama 1o cede. 3a CYET 3TOro
ObICTpO U 0€3 KaKUx-In00 NEHCTBUI CO CTOPOHBI MOJB30BATENSI CTAHOBATCS BUHBI
npuienmue nacbma. K Hegocrarkam pecypca OTHOCUTCS HEBO3MOXHOCTB ITOJIB30-
BaHUs (PyHKIHMEW «BOCCTAHOBJIEHHE 3a0BITOrO MAapoJis», MOCKOJbKY, KaK MPaBHIIO,
TaKOM IapoJb BBICBUIAECTCS HA aApeC, yKa3aHHbIM npu perucrpauuu. 1lo naHHbBIM
nporpaMMmel «9XOHET» paboTaTh Hazno noxa Opayzepom Internet Explorer, Tak kak
Mozilla Firefox oTtobpaxxaeT HekoTOpbie MpU(TH HEKOPPEKTHO. B X0/1€ mpoBeeH-
HOTO JKCIIEPUMEHTA BBIICHUIIOCH, YTO TEKCTBI C BPEMEHHOIO II0YTOBOIO SIIUKA
npuxoAT B koauposke Unicode u MOryT noTpeboBaTh epeKoAnPOBKHY.

HemanoBaxHo s neneil KOHKYpPEHTHOW pPa3BEIKU M TO, YTO B IIUCBME, OT-
IPABJIEHHOM C BPEMEHHOI0 IOYTOBOIO SIIUKA, PEAJbHBIM 1p-aJipec OTIpaBUTEIs
HUT/IE HE TPAHCIUPYETCS.

BecbMa nHTEpecHY0 MH(OpMALMIO O OBIBIINX, HACTOSIIIUX MM NEPCIEKTHUB-
HBIX COTPYJHMKAaX MOKHO HAWTH Ha pa3M4HbIX JOCKax OOBABICHUM. AHamu3
3aHUMAaeMbIX JTOJKHOCTEH, *KellaeMoi 3apaO0THOM IJIaThl, KU3HEHHBIX MPUTI3AHUMA
MOJKET JaTh MHTEPECHBI Marepuai JUisl aHanus3a. Pe3ynbrarom ero MoxeT ObITh
CIIMCOK COTPYJHHMKOB, C KOTOPBIMH IOJ BHJIOM 3a4MCIICHHMS B KaJpOBBIA pPE3EPB,
mpueMa Ha paboTy MOKHO BECTH JalbHEHIIyI0 paboTy mo coopy nadopmarmu. Oco-
Oblli MHTEpeC MPEACTABIAIOT JOCKM OOBSIBICHUN, COAEprKalKe aOCOIIOTHO
opunMansHO «4epHbIe» crnucku. KpymnHeime MHpPOBbIE PECypChl, COIEpIKaIIHe
«YEpHbIE CIIUCKN» PaOOTHUKOB, MOAIEP)KUBAIOTCS TOCYJApCTBEHHBIMHU CTPYKTYpaMH.

OnuH u3 Hanbosee yI00HBIX calTOB poccuiickoro MHTEpHET, coaepKalmx xaao0bl

norpebureneii, — www.blacktop.ru.
CymiecTByeT ¥ 00paTHasi CTOpOHA MPH paboTe ¢ yaramu U Gpopymamu. B 3ama-

qu KOHKypGHTHOfI pPa3BCaAKN BXOJUT HC TOJIBKO IIOHUCK I/IHqJOpMaI_[I/II/I, HO H
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uH(pOpMalMOHHasT 0€30MacHOCTh MpEANpUATUsi. TakuM o00pa3oM, HE0OXOIUMO
00e30nmacuTh KOMIAHUIO OT KOHKYPEHTOB C TOUKH 3peHus nHpopmauuu. HyxHo no-
BECTH JI0 CBEJICHHS COTPYJHUKOB HEJOMYCTUMOCTh MCIIOJIb30BAHUSI KOPIIOPATUBHBIX
aZPECOB IEKTPOHHOM MOYTHI.
baorn

biorom Ha3biBaeTcsi CETEBOI JHEBHUK — CaliT, HA KOTOPOM B OOPaTHOM XPOHO-
JIOTUYECKOM TOPSJIKE PaCIIONOKEHbI THEBHUKOBBIE 3aMETKH HAa CAMbIE Pa3HBIE TEMBI.

[To aBTOpCKOMY COCTaBy OJIOTM MOTYT OBbITh JIMYHBIMHU (MHIUBUYAIbHBIMU),
TPYIIIOBBIMU (KOPIIOPATHBHBIMH, KITYOHBIMH | T. 11.), 0OIIIECTBEHHBIMHU.

I[To conepxkanmio 6J0TH OBIBAIOT TEMATUYECKUMH W OOTIIMMH.

brorn akTUBHO HCMONB3YIOTCA KaJpOBBIMU CIy:kKO0aMu 1jisi cOopa JTOMOJIHU-
TEIbHBIX CBEIACHHUM O MPETEHACHTaX Ha JOJKHOCTh M JJISi KOHTPOJS pabOTaroLero
nepcoHana, Tak Kak B CHIIy NMPUPOJHOW pa3srOBOPYMBOCTU M KEJAHUS TOJEIIUTHCS
yCIEXaMU WJIM HECIIPABEIJIMBOCTHIO HAYaJIbCTBA JIFOJU OCTABIIAIOT MHTEPECHBIE 3a-
MMCH B CBOUX OJIOTaX.

CoumnajnbHbie ceTH

CornuanbHbIe CETH — CPABHUTEIHLHO HEJABHO TOSBUBIIUICS UCTOYHUK HH(OP-
MalHi O KOHKPETHBIX JIFOASX U MOBOJ JIJISl YCTAHOBIICHUS CBA3EH C MHTEPECYIOIINM
o0bekToM. Macmita® BOBJICUEHHOCTH ToJib3oBaTeneil HTepHEeT B colMalibHbIE CETU
ouenuBaercs Kak 30 %, TO ecTh BeJMKa BEPOATHOCTh TOTO, YTO B COLUAIBHON CETH
MOKHO HAlTH MHTEPECYIOUIETro Cly>kO0y KOHKYpPEHTHOW pa3Belku uenoBeka. Coru-
aJIbHBIE CETU IMO3BOJIIIOT ONPEACIIUTh CTATYC YeJIOBEKa (IIyTeM aHajiu3a CIHMCKa €ro
Tpy3ei), ero MaTepualibHOe ToJIoKeHue (aHanu3 (ororpadwuii ¢ JETHETO OTABIXA),
HeNnbld Habop MEPCOHATIBHBIX AaHHBIX (CTpaHUIA MOJIb30BATENSI MOXET paccKaszaThb
BCE, HAUMHAas C JaThl POXKICHUS M 3aKaHYMBas yBJIEYECHHUsIMH). biaronmaps stomy
MOHO JIOCTaTOYHO YETKO COCTaBUTh €r0 MCHUXOJOTHYECKUN MOPTPET, HAMETUTH Ha-
MIPABJICHUS TAIBHEUIINX IEUCTBUM.

WuTepHeT sBIsIETCS KiIaue3eM MOJe3HON HH(pOpMAIMKU JUisi KOHKYPEHTHOM
pa3Be/KH, CIICIMAIMCT KOHKYPEHTHOW pa3BelIKU JOJKEH 00J1a/1aTh HaBbIKAMU MOUC-

ka B nTepuere, cnennukoil paboThl B MOMCKOBBIX CHCTEMaX.
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7. CHIEHU®UKA PABOTHI B YANDEX

SlHneKkc — MoMcKoBas MallluHa, CIOCOOHas MO 3ampocy HAWTH B PYCCKOSI3bIY-
HOUl yactu MHTepHeTa Hambosee MoAXoslIe BeO-CTpaHUIIbl, HOBOCTH, KapTHHKH,
CTaThH SHUMKIIONEINNA WIH TOBAphl, 1aTh OTBET HA BOIIPOC O MOTOAE WU KYJBTYp-
HBIX COOBITHSX.

SAnpexc He TpeOyeT 3HaHUS CHEHANbHBIX KOMaHA Juisl moucka. [locratouHo
HaOpaTh BOMPOC — TaK >kKe, KaK BbI 3aJaiM Obl €ro OMOJIMOTEKapIO WM BCE3HaAMKe-
spyauty. Hampumep: rae paku 3uUMyrOT, sipyaliias 3B€3/1a CEBEPHOrO MOJIyllapus,
KOHTEKCTHasl pekiama Ha Snpaekce.

HezaBucumo ot Toro, B kakoi (hopMe BbI yOTpeOsieTe cIoBa B 3ampoce, IMo-
HCKOBas cucteMa OynieT uckatb Bce (GopMsbl cioB. Hampumep, mo 3ampocy «au3ainy,
Supexc OyAeT UcKaTh U «JIU3aHHOMY», U «AU3aliHa», U T. 1. DTO HA3bIBAE€TCA yUYETOM
Moponoruu si3bika. [Ipn HEOOXOAUMOCTH €ro BCEeTAa MOKHO OTKIIIOUHUTH.

SHaEKC XOpoIIo NOHUMAET KAK OJHOCJIOKHBIE 3aIIPOCHI, TaK U 3alIPOCHl U3 He-
CKOJIBKUX CJIOB U CIIOCOOEH CaMOCTOATENbHO WX WHTepnpeTrupoBaTh. OH 3HAET, B
KaKHX CIIy4asx HaJ0 UCKAaTh CTPAHHUIIBI, B KOTOPBIX CJIOBA 3aIIpOCa PACIOJIOKEHBI Psi-
JIOM, a KOrja CJIOBaM JIOCTaTOYHO BCTPETUTHCS B OJHOM JIOKYMEHTE, YTOOBI
CTpaHuIa ObLIa XOPOILINM OTBETOM Ha BOMPOC.

[Ipu xemaHuM MOXKHO CaMUM PYKOBOJWUTH JACHCTBHUSIMU MOUCKOBOW CUCTEMBI.
JI71s1 3TOTO CYHIECTBYET PACIIMPEHHBIA MOUCK M SA3BIK 3aIIPOCOB, KOTOPBIA COCTOUT M3
KOMaHJI-onepatopoB. C MOMOIIBIO S3bIKa 3aPOCOB MOYKHO J1aTh MOMCKY JOMNOJHU-
TEJIbHbIEC YKA3aHHUs], UTO U /1€ HY’KHO UCKaTh.

[TpaBUIBHBIN 3alpPOC COCTOUT M3 HECKOJIBKUX CJIOB, IIOTOMY YTO IO OJAHOMY
CJIOBY OOBIYHO TPYJIHO MOHSTH, UTO BBl XOTUTE HaiTu. Hampumep, 3anpoc «au3aitn»
MOKET O3HauaTh >KeJaHWE HaWTW HMH(OpPMAIMI0O O Iu3ailHe HHTEepbepa WM BeO-
Iu3aiiHe, a MOXeT — o JanamadTaoM au3aiine. [lo Takomy 3ampocy SAHaekc HaaeT
CTpaHMIIbI 000 BCEX U3BECTHBIX €MY BHJIAX JH3aiiHa.

bynyun NOBOJBHO «yMHBIM», SIHIAEKC MO3BOJSET BaM KOHTPOJIHPOBATH BCE

HIOAHCBI CBOCT'O ITOBCACHU .
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C nmoMoIpio onepaTopa «KaBbIYKH» MOKHO HalTH TOuHYIO (hpasy win Gopmy
cioBa. 3akimounTte ¢pa3y WU CIOBO B KaBBIUKH, — U SIHOEKC OyneT MCcKaTh BeO-
CTpaHHUIIbI, TJIe €CTh TOUHO Takas ke ¢pasa (popma ciosa).

Jljis moucka uMTaThl, B KOTOPOH MPOMYIIEHO CJIOBO, BO3BMHUTE BCIO ITUTATY B
KaBBIYKH, & BMECTO MPOMYIICHHOTO CJIOBa MOCTaBbTe 3Be3M0uKy(*). [lurara Haninert-
Csl BMECTE C 3a0BbITHIM CIIOBOM.

Jliis moucka Jo0BIX U3 HECKOJIBKUX CJIOB HEOOXOIUMO MEPEYUCIUTh BCE MOJ-
XOJSIIIIE BAPUAHTHI Yepe3 BEPTUKAIBHBIN cidml |. SIHAeKe OyneT uckaTh JOKYMEHTHI
C JIFOOBIM U3 3TUX CJIOB.

Jlyis morcka cioBa B Mpeaenax OJHOTO MPeIIOKEHHUS UCIIOIb3YETCsl ONepaTop
«amrepcann» — &. Eciiu coeMHUTH clloBa aMIIepCcaHioM, TO SIHACKC HalIeT JO0KY-
MEHTBI, TJI€ 3TU CJIOBA CTOST B OJIHOM MPEJIOKECHUU.

VICKITIOYNTH CIIOBO M3 MOMCKA MOYKHO C IMIOMOIIBI0O MUHYCA TIEpe]] CIIOBOM, KO-
TOpOE BBl HE XOTHUTE BHJIETh B OTBETaX. Tak MOXXHO HCKIIOYHUTH JIaXKe HECKOJHKO
CJIOB.

[Torck Ha ompeneneHHOM calTe 3amaeTcsi omepaTopoM site. OH MO3BOJSIET
OpsiMO B 3allpoce yKa3aTh CAalT, HA KOTOPOM HY)XHO HCKaTh. TOJIBKO 00s3aTE€NbHO
MIOCTaBbTE TOCTIE Site ABOCTOUHE.

JIOKyMEHTBI OTIpEJICIEHHOTO THIIA TO3BOJISIET UCKAaTh omepaTtop mime. B 3a-
npoce MUILETCS mime, JBOETOYME U 3aTeM THUIM JOKYMEHTa, KOTOPHIA BaM HYyXKEH.

Hanpuwmep: [3agBieHue Ha 3arpannacnopt mime:pdf].

C momomipio omneparopa lang obecriedynBaeTcsl MOMCK Ha calTaXx Ha OIpee-
neHHoM si3bike. [locrie lang Hy)XHO MOCTaBUTH JABOETOUME M HAMKCATh, HA KAKOM
A3BIKE BaAM HY)KHBI JJOKyMEHTBI. ECIIM 3TO pyCCKUH SI3BIK, TO HY’KHO yKa3aTh r'u, €CiIu
ykpanHckuii — uk. benopycckuil si3p1k o0o3Hauaercs kak be, aHriumiickuii — en,
¢panuysckuii — fr. [TonHbI ciucok ABYXOYKBEHHBIX KOJIOB MOKHO HAWTH HA CaMOM
camre SlHnekca.

Ecnu B pe3ynpraTe 3ampoca SIHaekc Haiienx MHOTO JOKYMEHTOB, HO 1O Oosee
IIMPOKOM TE€ME, YEM BaM XOYETCS, TO MOKHO COKPATUTh JTOT CIMCOK, YTOYHUB 3a-

npoc. Eme oquH BapuaHT yTOYHEHUS 3ampoca — BKIIOYUTH (JIaKOK B HAJACHHOM B
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dbopMe moucka, 3a7aTh TONOJHUTENIbHbIE KIIOUYEBBIE CJI0BA, U CIASAYIOUINI OUCK Oy-
JIET BECTUCH TOJIBKO MO TEM JIOKYMEHTaM, KOTOpbIE ObLTM OTOOpaHbI B MPEABLAYIIEM
noucke. Hanpumep, yToObl HAUTH CTpaHMILIBI PO KOHJUIMOHEPHI — CPENCTBA, NMPE-
Ha3HAYEHHbIE JUISI YXOJa 3a BOJOCAaMH (2 HE KIMMATHYECKYH) TEXHHUKY), MOYKHO
3aJaTh 3allpOoC KOHAMIMOHEPHI U1 ONpEIeIeHHs 00JIacTU IIOUCKa, a 3aTeM I0CTa-
BUB IaJIOYKy B HAHJIEHHOM, — CJIOBO «BOJIOCBD).

Ccpuika cnpaBa OT (OpMBI MOMCKA MPUBOAUT K PACHIMPEHHOMY IOUCKY, IO-
3BOJIIIOIIEMY JaX€E HEONBITHOMY II0JIb30BATENI0 331aBaTh CJIOKHBIE ITOMCKOBBIC
3ampOCHI.

Azpec caiiTta. SlHaeKkc MO3BOJSET MCKaTh MHGOPMAIUIO TOJIBKO MO HHTEpE-
CYIOIIEMY Bac CalTy, €CIU 3aJaTh COOTBETCTBYIOIIME IapaMETPhl B PaCIIUPEHHOM
IIOMCKE, ¢ nomoublo SHnekc.bapa nnu HaxxaB Ha ccbulky «Eme ¢ canra». Torma ps-
JOM C IOMCKOBOW (OpMOIl MOSBISETCS HAlOMMHAHUE, YTO PE3YyJbTaThl IOUCKA
[IOJIy4EHBI IIOMCKOM I10 OJJTHOMY CaMTYy.

Bb10op pernona. ITonck MOXHO OrpaHUYHUTh CaliTaMU B HY>KHOM BaM PETHOHE
WIM OTHOCSIIMMMCS K MHTEPECHOM U1 Bac TeMe. i1 moKucKa o BceM caiTaM CHHU-
MuUTe (HIAKOK B CTPOKE PETHOHA.

Hacrpoiika nmoucka. Ilo cceuike «Hactporika moucka» Bbl CMOXKETE H3MeE-
HUTb BHUJ CTPAHULBI C PE3yJbTaTaAMM IIOMCKA II0 CBOEMY BKYCY, BKIIIOUUTH
(GUIBTPAIUIO CTPAHULL U OTKIIIOYUTH MOKA3 rpapuuecKor peKIaMbl.

CraTtuctuka cjaoB. CTaTUCTHKA CIIOB B 0a3e SIHAeKca MOKa3bIBa€TCs TOJIBKO,
€CJIM BBl YKa3aJId 3TO B HacTpoiikax. OHa rOBOPUT O TOM, CKOJIBKO pa3 BCTPETUIIOCH
Ka)XJ10€ M3 CJIOB 3aIpoca Ha BCEX CTPAaHMIAX, U3BECTHBIX AHACKCY.

O0J1acTh moucka. Eciii B TOMCKE MO 3aIIPOCy y4aCTBOBAIM HE BCE MPOUHICK-
CHUPOBaHHBIE CTPAHUIIBI, TO B 00JIACTH MOMCKA OTOOpAXArOTCS 3TH OorpaHuyeHus. B
UX YHUCJIO BXOJAT OTPAaHUYEHUS 10 PETHUOHY, CalTy, fA3bIKYy, (OpMaTy IOKYMEHTA,
CTpPaHUIIbl, TOXOKHE Ha 33JaHHYIO0, BKJIIOUCHHBIN CEMENHBIN QUIBTP.

IHapanienbHble MOMCKU. SIHAEKC yMEET NCKAaTh HE TOJIBKO CAaWThl, HO U HOBO-
CTH, TOBapbl, KapTHHKM W T.X. Korma Bbl 3ajaere 3ampoc, TOrAa IMOMCK BeaeTcs

OJIHOBPEMEHHO IO BCEM NapaliesIbHbIM 0a3aM, U €ClIii YTO-HUOYb HalijieHo, TO SH-
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JEKC MOKaXeT MHPOPMAIUIO CPEIN Pe3yIbTaToOB MOUCKa. B mpaBoii KoJoHKe — TOBa-
pBl U KApTUHKHU, BHU3Y WM BBEPXY CTPAHMIIBI — HOBOCTH, CJIOBapH, KapThl, aduina,
norozaa. M Bce 310 — oAHUM 3a1rpocoM!

OTBeTHI «NapajjieJibHbIX» MOUCKOB. MHOrue ciyx0b1 SIHIeKca TOHUMAIOT,
KOI'ZIa OHM MOTYT JIaTh IOJIHBIM OTBET HA 3aIlpOC, ¥ IMOKAa3bIBAIOT COOTBETCTBYIOILYIO
MH(POpPMAIMIO BHU3Y CTPAHUIIBI PE3YyJIbTATOB NOUCKA. Takke Korja MOMCK J1ajl Majo
JOKYMEHTOB, SIHIEKC aHAIM3UPYET 3allpoC U MpeJiaraeTr crnoco0, KOTOPHIM MOXKHO
YJIYYIIATH PE3ynbTaThl. TakOH MOMYJb HA3BIBACTCS «KOJIYHIIUKOMY.

Oneuatrku B 3anpoce. Ecinu SlHnekc mogo3peBaer, 4To B 3aIpOCE €CTh OIe-
4aTKa, TO OH MOXET NPEMIOKUTh BO3MOKHBIM BapHaHT HalMcaHus CiIoB. B Tex
Clly4dasx, KOrja ¢ OOJbIION BEPOSITHOCTBIO MOYKHO CKa3aTh, UTO B 3aIPOCE €CTh OIle-
yaTka, OH Oy/leT aBTOMaTH4ecKd uchpasieH. OneyaTkl U aBTO3aMEHbl YYUTHIBAIOT
HE TOJIBKO ITpaBUjla PyCCKOTO SA3bIKa, HO X YACTOTHOCTBH 3aIlIPOCOB I10JIb30BaTEIIEH.

Huuero He Haiigeno. Kak mpaBuio, HEOOJbIIOE YUCIO JOKYMEHTOB BbIAAET
MTOMCK KOHKPETHOM LMTaThl, IOATOMY, 3a/aB 3alpOC IKOJII0 TpO3y B KOHLE arpe-
Js», Bbl YBUIUTE COOOIICHME: «HMYEro HE HalaeHo? mompoOyiiTe mnouckars 0e3
KaBBIYECK).

Jlpyrue cTpaHuusbl ¢ pe3yjJbTaTaMM MOUCKA. Ecim BaM HEIOCTaTOYHO nEp-
BBIX JIECATU CCBUIOK Ha NEpBOM cTpaHule, KHomnka «Emeé 10 orBeToB» n00aBUT Ha
CTpaHUIly pe3yJbTaTOB MOUCKA CIEAYIOIIYIO MOPIHIO OTBETOB. Psii uncen, odopm-
JEHHBIX B BHUJC CCBUIOK, IIO3BOJISIET IEPEUTH Cpa3y Ha HYXHYIO CTPaHHILY
PE3yJbTaTOB IIOUCKA.

CopTupoBka pe3yabTaToB. BBl MOXETE OTCOPTUPOBATH HAWJAEHHBIE CTPAHU-
Ibl OIHUM U3 JIBYX CIOCOOOB:

— M0 CTENEHU UX COOTBETCTBHUS 3a1pOCy (PEIEBAHTHOCTD);
— TI0 J1aTe MOCJIEIHETO U3MEHEHNS TOKYMEHTA.

[Io ymom4aHuIO COPTUPOBKA MIET IO PEIIEBAHTHOCTH, & COPTUPOBKA IO JaTe
HY’KHA, KaK IIPaBUJIO, TOJBKO KOT/a BBl UILETE CaMBbI€ ITOCIEIHUE JOKYMEHTHI.

Casi3Hble 3anpochbl. BHU3Y CTpaHMIBI Pe3yJbTaTOB MOUCKA MOKHO YBHUJAETh

CIIMCOK 3aIIpoCoOB, IO KOTOPBIM 0OBIYHO BCACTCA IMOUCK BMCCTC C BAalllMM 3aIIpOCOM.
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Kaxxnprii 3ampoc — 3TO cChbUIKa, BEAyIas K pe3yjbTaTaM IMOUCKA MO HeMy. Takoi
CITUCOK 3aIpOCOB MOKET OBITh MOJIE3EH B Cllydae, KOTJla XOTUTE HHade cPopMyImupo-
BaTh CBOM 3aIpOC UM MOUCKATh WH(POPMAIIUIO MO CBSI3aHHBIM TEMaM.

Jpyrue nouckoBble cucTteMbl. Eciii oTBeT SAHeKkca Ha Ball 3ampoc oKazaics
HEJOCTAaTOYHO TOYHBIM, TO TOMpoOyiTe chopMyIHpoBaTh 3ampoc WHa4e, JU00 3a-
JaiiTe ero APyruM MOMCKOBBIM cHcTeMaM. [|0cTaToOuHO Ha)kaTh HAa CCBUIKY C UMEHEM
MMOMCKOBHKA, 1 B HOBOM OKHE OTKPOIOTCS PE3yJIbTAThI €T0 TIOUCKA.

HajiiieHHbI JOKYMEHT.

3aroyioBOK JOKYMEHTA OTpa)kacT Ha3BaHUE JOKYMEHTA, JAHHOE €My aBTOPOM
ctpanuipbl. [Ipy HakaTUK HA HETO OTKPOETCS caM JOKYMEHT (B 3aBUCUMOCTH OT Ha-
CTPOEK B HOBOM HJIM B TOM >K€ OKHE). Eciii BMecTO 3aroioBka O0TOOpaskaeTcst ajipec
CTPaHMIIBI, 3HAYUT €€ 3aroJIoBOK (title) He 3amaH.

BEICTpBIME CCBUIKaMH HAa3bIBAIOTCS JOTMOJHUTEIbHBIE HAaBUTAIMOHHBIE CCHLJI-
k. OHHM TO3BOJISIFOT MEPEUTH K Pa3IUYHBIM pa3fieiaM CaiTa HEMOCPEICTBEHHO CO
CTPaHHMIIBI PE3YJIHTATOB IMOUCKA.

AHHOTaNMsA JOKYMEHTa COCTaBISIETCSI HA OCHOBE €r0 TEKCTa, U3 KOTOPOTO M3-
BJICKAFOTCSl TPEJJIOKEHUS WM WX YacTH, COAEpIKalue cioBa 3ampoca. Ecmu takoe
ONMHCaHWe HEIOCTATOYHO MHPOPMATUBHO It SIHIEKca, TO OHO MOXKET OBITh JTOTOJ-
HEHO OIMCAaHUEM CTPAaHMIIBI, KOTOPOE COCTAaBMJ €€ Biajenen (Ter «meta
description»), umu MOKeT ObITh 3aMEHEHO omucaHueM caita u3 «Srmekc.Karamory.
Korna caiiT HaliieH 1Mo CChIIKaM, B KA4€CTBE OMMCAHUS MIPUBOIATCS TEKCTHI CCHUIOK.

B nocnenqaux cTpoukax HEKOTOPHIX CHUIIIETOB ((hparMEeHTOB) MOKHO YBUIETh
HaBHUTAIMOHHBIC TIeNoYkr. OHU MTOMOTAIOT TOJIB30BATENI0 OBICTPO OIICHUTH CTPYKTY-
py caiita. 9T0 yn1oOHO — 9acTO YeIOBEeKa MHTEPECYET HEe TOJBKO TeéMa KOHKPETHOTO
3ampoca, HO U OoJiee obmue TeMbl. Hanpumep, nHTEpecHa He TOJIBKO 3Ta MOJIEh Te-
nedoHa, HO W JApPyrH€ — TOW >K€ KOMIAHWHM WM BCEX NPOU3BOAUTENEH 0Oe3
MCKJTFOYCHHUS.

Kaxmoe 3BeHO MEMOYKH MOXKHO KIUKHYTh — MPSIMO W3 CHHIIETA MEPEHTH B
HYXXHBINA pazfaen caiita. KpoMe Toro, mo camoi 1ernoyke MOXKHO MOHSTh, KAKOTO THITA

uH(pOpMalMs MpeICTaBICHa Ha HAllIGHHOM CTpaHHUIIe.
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Hapuranmnonusie 1ienodku GOpMHUPYIOTCS 711 KPYITHBIX CAUTOB, UMEIOIINX SIp-
KO BBIPOKEHHYIO CTPYKTYPY.

Takxe MOXHO caenarh coxpaHeHHy komuio. Ccbuika «Komus» OTKphIBaeT
OKHO, B KOTOPOM B TEKCTE€ HAWJICHHOTO JIOKYMEHTa IIBETOM (hOHA MOJCBEUYEHBI CIIOBA
3anpoca. KpacHble CTpENKH pPSIIOM C KaXKIBIM CIOBOM ITO3BOJISIIOT TEPEIBUTATHCS
BIIEpEI-Ha3a 10 CIHUCKY HalJAeHHBIX CIOB. CCHUIKH «IIEPBOE CIIOBO» M IOCIEIHEE
CJIOBO» JTalI0T BO3MOKHOCTh HAWTH MEPBOE M MOCIEAHEE BXOXKICHHUE CIIOB 3alpoca B
TeKCT nokymMeHTa. CoOXpaHeHHAst KOHS MOKa3bIBaeT TEKCT JTOKYMEHTa B TOM BHJIE, B
KaKoOM OH ObUT B MOMEHT MHJIEKCHUpOBaHwUs. Jlaxke eciu OpuruHaji TOKyMEHTa He OT-
KPBIBACTCS, WM ObLT U3MEHEH, Bl MOXKETE YBUICTh €T0 KOTHIO.

Kpome onmcanust TOKyMeHTa TaKXe BbIIaeTCst HHDOpPMAIIHS O HEM:

— aJipec CTpaHMUIIbI caiiTa, HAanOOJIee COOTBETCTBYIOIIEH 3aMpocCy;

— pa3mep cTpaHuIlsl s 6oapmux html-nokymentos (6onee 1 M6) u mo-
kyMeHTOB Apyrux dopmatoB (pdf, rtf, doc, xIs u ap.);

— J1aTa MOCJIETHETO N3MEHEHUS CTPAHUIIBI, €CIIH CEPBEP €€ BBIACT;

— HAJIHACh «HAWJIEH IO CCHUIKE», KOTOpasi TOBOPUT O TOM, YTO CTPaHHIIA
oOHapyKeHa 10 CChUIKaM U OyAeT HHTEepecHa BaM, HECMOTPS Ha TO, YTO
OHA HE COJIEPKUT CJIOB 3ampoca.

Ccpuika «Eme» mo3BossieT yBUIeTh BCE JOKYMEHTHI C BRIOPAHHOTO CaiTa, Co-
OTBETCTBYIOIIHE 3aNpoCy. BbI Takke MOKeTe 3a/1aTh OTPaHUYCHHSI 10 CAlTy B (hopme
pacIIMpPEeHHOTO TTOUCKA.

Ecnm 3anpoc reo3aBucHMMEBI WM B HEM yKa3aH PEeTHOH, TO SIHIEKC B pe3yiib-
TaTaxX MOWCKA MOXET YKa3aTh PETHOHAIBHYIO IPUHAIC)KHOCTD CaiTa.

Korma caiiT 0THOCHTCSI K HECKOIBKAM TOpPOIaM, B TIOJITUCH YKA3hIBACTCS:

— TOpPO, KOTOPBIM CONEPKHUTCS B 3ampoce (COBMAIAET C PETHOHOM IOJhb-
30BaTeNs);

— TOpOJl, MAaKCUMAJIbHO OJIM3KHA K TOPOAY IOJIH30BATES WM TOPOIY,
yKa3aHHOMY B 3ampoce;

— CaMbIi KPYIIHBINA TOPOJ.
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['opon He yka3bpIBaeTcCs, €CIM CAUT HE UMEET BBIPAKEHHON PETUOHAJIBHOM IIPHU-
HAJUJIEKHOCTHU WM SIHIEKC ITOKAa HE CMOT €€ OJJHO3HAYHO ONPEACIINTD.

[TorckoBbIE MOACKA3KU — TO JOMOJIHUTEIbHAS BO3MOXKHOCTh IIOMCKa, Ojaro-
Japsi KOTOPOM Bl CMOXKETE MO X0y HaOopa 3ampoca OLEHUTb, YTOUYHUTHh U OBICTPO
BbIOpaTh MOAXOAAIIMI BapUaHT 3aIllpoca, He HaOupas ero LEITUKOM.

BBl MOXeTe BKIHOYUTH WIM OTKJIKOYUTH ITOACKA3KU Ha cTpaHule HacTpoek [lo-
ucka. B 6paysepe cymiecTByeT (GyHKIUS aBTO3aMIOJIHEHHUs, KOTOpas MpHU 3aN0JTHEHUH
noJiell mpenasaraeT BbIOpaTh BapUAHT U3 BBEACHHBIX paHee CTpoK. Eciu nojackasku
OTKJIKOYEHBI, TO OYIyT MOKa3bIBAThCS CTAPBIE 3aIPOChl U3 ABTO3ANOJIHEHUS, IPU
BKJIFOUEHHBIX TMOJICKa3KaX JaHHbIC U3 aBTO3AMOJHEHHS HE OTOOPaXKatOTCsl.

YToOBI COKpAaTUTh BpeMs MIOMCKA caiiTa, B HEKOTOPBIX CIIy4asX MOJCKa3KH Jia-
I0T BO3MOKHOCTh HETIOCPEICTBEHHO MEPENTH Ha CalT, HEe 0Opaliasch K pe3yiabTaTaM
noucka. Ccbuika Ha callT OyAeT NoKa3aHa B MOJACKAa3KaxX, €CJIU C BBICOKON CTENEHBIO
YBEPEHHOCTH MOXHO CKa3aTh, YTO 3TOT CAUT — IMOJIHBIM OTBET JUIsl OJIb30BATEIS.

UToOB!I BBl MOTJIM YOEIUTHCS, UTO IEPENUIETe Ha HY>KHBIN BaM CaiT, MOACKA3KH
cHa0’keHbl onucaHusAMu, B3saThIMU U3 SHnekc.Karanora. Eme 1o Toro, kak Bbl Ha0e-
peTe 3anpoc MOJHOCTBI0, CMOKETE MEPEUTH K HY)KHOMY BapuaHTy. Tak moyrydaercs
ropaszo ObICTpee U TOUHEE.

He Ta packnanka? HaOpann «dsgecr» BMecTo «Bblmyck»? He Topomnurecs ne-
PEeKJII0YaTh pacKialKy, TeM Oojiee HE HYKHO HaOuparth 3ampoc cHoBa. [loackasku
«TIpEeAyrajbIBaloT», YTO BBl XOTEJINM HAOpaTh, U MOKA3bIBAIOT 3alpOChl YK€ B IIpa-
BWJIBHOW pacKIaJKe.

[Ipouncxox1eHre NOMCKOBBIX MOACKA30K TAKOBO, YTO 3alPOC, KOTOPBIM SIHIEKC
[IOJIy4aeT 4alle Apyrux, M0Ka3aH Ha rnepBoM Mecre. ClieIoM UAET MEHee 4acTo 3a4a-
BaeMmblii 3ampoc. To ecthb SHAEKC COpPTHPYET TOACKAa3Kh TO YyOBIBAaHUIO
HOIMYJIIPHOCTH 3aIIPOCOB Yy IOJIb30BATEIIEH.

[TorckoBbI€ MOACKa3KU MOTYT OBITh IEPCOHAIBHBIMU — [T0OKa3bIBaTh HE TOJIBKO
oO11re BapuaHThI 3alIPOCOB, HO W BalllM JTUYHBIE 3aIIPOCHI, KOTOPBIE BB YK€ 3a7aBaju

paHec. Bammu 3aIIPOCHI BBIACIAIOTCA IBETOM CPCAU OCTAJIbHBIX ITOJACKA30K.
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UToOB! BKIIOYUTH «MOH 3aIllPOChI», aBTOpU3YHTECh Ha SIHAeKce, 3aiiAuTe B Ha-
CTPOMKHM MOMCKOBBIX MOJICKA30K, YCTAaHOBUTE (1akOK «MOU 3arpochl B MOJICKA3Kax»
u HaxMure «CoxpaHuTb». Brmounts «MouW 3ampock» Bbl TaKKE MOXKETE B Ha-
cTpoiikax moucka. YToObl OTKIIOYNTH «Mom 3ampochl», MPOCTO TEpeHauTe Ha
CTPAaHMILy HACTPOEK MOMCKOBBIX MOJICKA30K IO CCBUIKE M3 CaMoro cajpkecta (Moi-
CKa3KH).

B GonpimnHCTBE ciyyaeB BIOJHE JOCTATOYHO CTaHJIAPTHBIX (YHKIMI MOMCKa,
HO CHEIUAINCTaM MO0 KOHKYPEHTHOW pa3BelKe MHOTrAa HEoOXOIMMbI 0oJjiee TOUHBIC
3aMpoChl ¥ PE3yJIbTaThl, HAIIPUMED, JIJIs1 OTCIICKUBAHUS MyOIMKAIIUN O KOMIIAHUH.

PaccMoTpuM OCHOBHBIE MTPOOIEMBI OMCKOBBIX MOJICKA30K M CIIOCOOBI MUHH-
MU3alWU UX BIMSHUS HA PE3YJIbTaT MMOUCKA.

1. Hectporoe cooTBeTcTBHE

[To orieHKam 3KCHEPTOB, HA 3aMPOC U3 HECKOJIBKUX CJIOB JI0 TOJIOBHHBI CCBIIOK,
BBINIAJAIONINX B MEPBOM ABaAIaTKE (Ha MEPBOM CTpaHUIIE), HE OTHOCSTCS K 3aIpocy,
T.€. 1100 HE conepkaT Bceil (Pppasbl LeanuKom, J1M00 ee KIYEeBBIX CloB. SIHIEKC ca-
MOBOJIPHO pPEIIAET HCKIIOUNUTh CJIOBO WJIM pAd CIOB W3 3alpoca, HpH 3TOM
HEIPaBUJIbHBIE PE3YIbTaThl UAYT BIIEPEMELIKY C MPABWJIBHBIMU U BHEIIHE HUKAK OT
HUX HE OTJIMYAIOTCS. PaHbllle Takue pe3yapTaThl BBIAABAINCH C TOMETKOW «HECTPO-
roe COOTBETCTBHE» (MoMeTKa ucyesna BecHoi 2007 T.) ¥ TOJIBKO MOCIE MPaBUIIbHBIX
pe3yabTaToB (OT ATOTO OTKa3aauch oceHbto 2007 1.).

N30aBUTHCSI OT HECTPOTUX COOTBETCTBUI MOXKHO JIByMsI CIIOCOOAMMU:

a) TOCTAaBUTh NEpel KaKIbIM CIOBOM «+». OQHAKO MpU 3TOM MOXKET H3Me-
HUTBHCS COPTUPOBKA PE3YJIbTATOB;

b) MHUHMMHM3UPOBATH HECTPOrHME COOTBETCTBUS 3alpocoM Buja '(3ampoc u3
Heckoabkux ciioB)//1'. TIpo (3ampoc u3 HECKOJIBKHX CIIOB)//N CTOWT CKa3aTh MOHST-
Hel, 4yeM B oQuIUanbHOM AOKyMeHTanuu. Onepatop HCHONb3YeTCs TOJBKO IS
«HECTPOTUX COOTBETCTBUI». 1o yMomuanuto N=6. Uem Oosbiie N — Tem OoJbliie
OyZeT HailIeHO pe3ylbTaTOB C «HECTPOTUM COOTBETCTBUEM» (TIOHSATHO, 3@ CUET TOTO,

4dTO Ha CTpaHHUIAX 6y,Z[€T IPpHUCYTCTBOBATb BCC MCHLIIC CJIOB U3 3anpoca). CooTtBert-
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CTBEHHO, YeM MeHbIIE N, TeM MeHbIle pe3yiabTaToB. [Ipu N=1 HecTporue cooTBeTCT-
BHSL.

2. Y4eT CTOomn-CcJIoB

SAHAeKc yYUTBIBAET CTOM-CI0BA (IIPEMJIOTH, MECTOUMEHHSI, YACTULIBI U MPOYEE)
TOJIBKO B 3aIIpOcax M3 TPEeX U MeHee cioB. Ecnu cTon-cioBo 10JIKHO ObITh B PE3yJib-
TaTe, TO MOCTABBTE MEPE] HUM «H).

3. PaccrosiHue Mexay cioBamMu

MHorue HeJJ0OLEHUBAIOT 3Ty BO3MOKHOCTb. B 00111eM BUE paccTOsSTHUE MEX-
Iy CJOBaMHU 3aJlaeTcs omeparopoM Buaa «/(n m)» (n — MUHHMaJbHOE, M —
MaKCHMaJIbHOE pacCTOSIHUE MEXIy ciioBamu). Ha mpaktuke B 00111eM BHIE TOYTH HE
UCHOJb3yeTCsl. BMeCTO HEro Mcnonb3yrTes 3apockl BUa «KyOok /5 (sHaekca | mo-
UCKY)» (= CIIOBO «JHJIEKCa» WIH «IIOMCKY» HaXOJUTCS Ha PACCTOSIHUM IATH CJIOB OT
CJIOBa «KyOOK» — HaxOJIUT «KyOoK siHAekca», «Kyook riassl ropona Ilepmu no mno-
ucky B MHTepHETEY, «SIHIIEKC yCcnen BRIBECUTh aHOHC BocbMoro kyOka» u T. II.

Takke BeCbMa paclpOCTPAHEHbI 3aMPOCHl C KECTKO 3aJaHHBIM PACCTOSHUEM.
OO6sacTe UX IPUMEHEHUS pa3HOOOpa3Ha:

CaMblif TOJTHBIN CTOBapb CHHOHUMOB. 3ampockl Buaa «!HageeMcs +Ha /42 !co-
TPYJHUYECTBO» (= «HAJEEMCs Ha KAaKOE-TO CJIOBO COTPYIHHUYECTBO») BBbIIAAYT BCE
BapHAHThI CJIOB, KOTOPBIE CIOJIa MOJCTABISIIOT. UTOOBI MOWMATh PENKO HCHOJb3Yye-
MbI€ CUHOHHMBI, UCKJIFOUANTE YacThle BAPUAHTHI OIIEPATOPOM «~».

OTYecTBO U BTOPOE UMS. «MAKCUM /+2 TaJIKUHY, «1aMelia /+2 aHJIepCoH» — pe-
JIEBAaHTHOCTb 3aIIKAJIMBAET.

Hata poxnenus. «/iBanoB MBan NBanbiy ponuncs 1 suBaps 1951 roga». Cun-
TaeM CJIOBA OT «POAMIICS» JI0 «T0J1a», IOJIy4aeM CXEMY, KOTOPYIO MOYKHO NPUMEHUTD
K KoMy yrogHo: «!Ilnaton poauncs /+4 !rogay.

4. To e camoe CJI0BO

YacTHblil citydail omepatopa paccTosiHul «/+0» (OyKBajlbHO — TO )K€ camoe
CJIOBO) — OYEHb MOJe3€H. BO-epBhIX, C €ro MOMOIIbI0 MOXHO MPOBEPATH paboTy
Mopgosiornueckoro Mmoayis Snnexkca. Hanpumep, «rect» — gopma cioBa «TeCTO»,

HO HUKaK He Ha000pOT. Bo-BTOPHIX, «/+0» moJie3eH Al UCKITIOYEHUST KaKo-To ¢op-
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MBI cioBa. CkaxeMm, 4TOObI HAalTH Bce (POPMBI CIIOBA «KEHHUTHY», UCKITI0Yas Bce Gop-
MbI cioBa «KeHs», MOKHO MCHOJIb30BaTh 3alpOC «KEHUTh ~ !lKeHd'» — HO Takoiu
BapUAHT UCKIIIOUUT TAKXKE PE3YJIbTATHI, T/I€ CJIOBA «KEHUTHY» U <GKEHS» BCTPEUYAIOTCS
B OJIHOM TNpeuiockeHuu. [IpaBuiibHBIN 3anpoc — «KEHUTH ~ /+0 ! xeHs».

5. CnoBocoueTanus

B odunmanbHON AOKYMEHTALMKM COOOIAETCs, YTO MOPSIAOK CIIOB MOXKHO yKa-
3aTh C MOMOIIBIO 3aMpOca B KaBblUKaX. ITO HE TaK: KaBBIUKHU TaKXKe 337at0T U popMy
CJIOB, TO €CTh 3alPOCOM «KPACHBIMU IIAMOYKAMI» Bbl «KPACHYIO IIANOYKY» HE Hail-
nere. B obmem ciydae, eciu BaM BaKeH MOPSIOK CJIOB U HE BaxkHa UX (opma,
UCIIONIb3YHTE ONEPaTOp PACCTOSIHUS «/+1» — ero AeicTBHE Ha MPOTSHKEHUU JIET HE
MeHsIoch. Tak, «ymMHas xopomuii Maibuuku» — 0 pe3ynbraroB, a 'ymHas /+1 xopo-
muif /41 Manpuuke' UIeT Bce (JOPMBI 3THUX CIIOB U HAXOJIUT MHOYKECTBO CTPAHHMIL CO
CJIOBOCOYETAHUEM «YMHBIM XOPOIINI MaJIbUYUK.

6. Hanuuue 3a1aHHOTO CITIOBA B CHUIIIIETAX

«CTIOBO_B_cHHUIIETaX << (OCTajbHas 4acTh 3ampoca)». CKoOKH 00s3aTeIIbHEI.
Hanpumep, «caiit << (1e6e71eB)» — B CHUIINETaX 00s3aTeIbHO OY/IeT MPUCYTCTBOBATH
CIIOBO «caiT». BakHo 3HaTh, 4TO YacTh 3armpoca crpasa oT '<<' He BIUAET Ha peie-
BAaHTHOCTh. Tak 4YTO HUCHOJIB3YWTE 3TOT OINEpaTop, TOJbKO KOTrJa HaJUYUEe CJIOBa
B CHUIINIETAX TNEPEBEIIMBACT MOTEPI0 peneBaHTHOCTH. [Ipumeuanue. o Toro kak
ATOT OMEpaTop CTall U3BECTEH, MPHUXOAMIOCH HCIOJb30BaTh OPUTHHAIIBHBIM METOA
Anekcanapa CamoBCcKoro: 'caliT ~~ (cait ~~ nebenen)'. 31ech 00s3aTeIbHO CeIanTe
nay3y U OLIEHUTE KPacoTy PEIICHHUS.

7. Kak TpakTyeTcs npooen — OJIM3K0 U J1aJIeKO

[MuTata u3 opuIMaANbHONW JOKYMEHTAIMH: «SIHAEKC XOpOUIO MOHUMAET 3aIpo-
Chl U3 HECKOJIBKHX CJOB M CIOCOOEH CaMOCTOSTENbHO WX HHTEprperupoBatb. OH
3HAET, B KaKUX CIIy4asX HaJ0 MCKaThb CTPAHUIIbI, B KOTOPHIX CJIOBA 3aIllpoca pacrio-
JIO’KEHBI PSIZIOM, a KOTJa JOCTaTOYHO CJIOBaM BCTPETUTHCS B OJAHOM JIOKYMEHTE,
4TOOBI CTpPaHMIIA XOPOIIO COOTBETCTBOBANA 3ampocy». O3HayaeT 3TO CIeAyIolIee.
Korga BeI genaere 3ampoc 'kyOok siHiekca ¢guHan', SlHaexkc TpancpopmMupyer ero

npuMepHo B 'KyOOK & stHIekca &&/7 (uHan': OH UIIET B OHOM IPEJIOKEHUH CII0BA
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http://www.yandex.ru/yandsearch?text=%D0%BA%D1%83%D0%B1%D0%BE%D0%BA+%26+%D1%8F%D0%BD%D0%B4%D0%B5%D0%BA%D1%81%D0%B0+%26%26%2F7+%D1%84%D0%B8%D0%BD%D0%B0%D0%BB

«KyOOK» M «STHIACKC», U Ha PACCTOSIHUM HE 00JIee CeMH MPEUIOKEHUN OT HUX JOJIKHO
HaXOJIUTHCS CIIOBO «puHam». OOBIYHO HA dTOT MEXAHU3M OIPEACIICHUS «CBSI3aHHO-
CTH» CJIOB MOYKHO TOJIOKUTBCS M MPOCTO pa3eisATh CJIOBa B 3ampoce Impodenamu.
OnHako NepuoIMYeCcKy OH MOABOAUT, U MPUXOJIUTCS YKa3bIBaTh SAHAEKCY, XOTUTE BbI
YBUJETH CJIOBA B Mpejerax npeaioxenus (onepatop '&') uiam UM TOCTATOYHO BCTpe-
TUTHhCS Ha OJHON cTpaHulle (oneparop '&&'). PaHbiie MOXHO OBUIO y3HaTh, Kak
SAnpexc TpakToBas MpoOeibl B KAKIOM 3arpoce. YBbl, oceHbio 2007 T. 3Ty BO3MOXK-
HOCTh YyOpamu. [lonrume roapl mpoOenbl psiioM €O CKOOKaMM M KaBbIYKaMHU
ABTOMATUYECKU TPAKTOBAIMUCH KakK '&'.

8. UckiroueHue cioBa

[Ipu Mcnonb30BaHUU ONEPATOPOB MCKIIOUEHHUS MEHSETCS MOPSAIOK pe3ysbTa-
TOB B BbIJlau€, JAXKE€ €CJIM Bbl HCKIIOYAETE HECYIIECTBYIOIIEE CIOBO: CPABHUTE
'KOMITBIOTEP' U 'KOMIIBIOTEP ~ TBIBIC3bIPM30B'. UTO MHTEPECHO, HOBBIM BapUaHT COP-
TUPOBKU OYJET YK€ JIOTUYHBIM, U1 B HEM ONEPaTOphbl UCKIIOUEHUs OyIayT padoTaTh
aKKypaTHO, BHIOpAChIBasi W3 BbIIaYM HEHY>KHBIE PE3YyJbTaThl, U HE MEHSS MOPSIOK
ocTaJibHbIX. CpaBHUTE 'KOMITBIOTEP ~ TBIBJIC3BIPM30B' U 'KOMIBIOTEP ~~ KypHAIT'.

9. Hudps

Koraa peub 3axoaut o uudpax, SAnmekc 3a0bIBaeT, YTO OH MOUCKOBBINA CepBep,
U HaunHaeT cebs Bectu cioBHO Microsoft Excel. Tak, 3ampocsr '107 0000' (ckopee
Bcero, umetrcsa tenedon) '107 000" (oueBumHO, KOMMuecTBo), '107 00' (wacto 1eHa),
'107,0" (moxoske Ha 4acTOTy paguocTaHIMK) Uil SIHIekca skBuBaJieHTHBI. CoBmaje-
HUE «9ucIOOPMBD» B 3aIIPOCE U B TEKCTE JIa)Ke HE BIUSET HA paH)KUPOBAHUE.

10. ITouck criecuMBOJIOB

Her, 'C#' u 'C++' SInnekc He UIIET.

75


http://www.yandex.ru/yandsearch?text=%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
http://www.yandex.ru/yandsearch?text=%EA%EE%EC%EF%FC%FE%F2%E5%F0+%7E+%E3%FB%E2%EB%F1%E7%FB%F0%EC%E7%EE%E2
http://www.yandex.ru/yandsearch?text=%EA%EE%EC%EF%FC%FE%F2%E5%F0+%7E+%E3%FB%E2%EB%F1%E7%FB%F0%EC%E7%EE%E2
http://www.yandex.ru/yandsearch?text=%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80+%7E%7E+%D0%B6%D1%83%D1%80%D0%BD%D0%B0%D0%BB
http://www.yandex.ru/yandsearch?text=107+0000
http://www.yandex.ru/yandsearch?text=107+000
http://www.yandex.ru/yandsearch?text=107+00
http://www.yandex.ru/yandsearch?text=107%2C0
http://yandex.ru/yandsearch?text=C%23
http://yandex.ru/yandsearch?text=C%2B%2B

8. PABOTA B IOUCKOBOM CUCTEME GOOGLE

OCHOBBI IOKCKA

UtoOBl BBeCTH 3ampoc, Hamedaraiite kiarodeBbie cioBa M HaxmuTe ENTER,
mu6o menkaute KHOMKy «l[louck B Google». I'yri ucnonp3yeT UHTEIIEKTYalbHYIO
TEXHUKY aHaJIn3a TEKCTOB, KOTOPasl MO3BOJISIET UCKATh BAYKHBIE U PEJICBAHTHBIE CTpa-
HHUIIBI IO BamieMy 3arpocy. s 3toro ['yrin aHanmn3upyer He TOJABKO camy CTpPaHHILY,
KOTOpasi COOTBETCTBYET 3aIlpOCy, HO U CTPAHHUILIbI, KOTOPbIE HA HEE CCBUIAKOTCS, UYTO-
OBI OTpeIeNIUTh IIEHHOCTh CTPAHUIIBI JUTS TIesiei Bamiero 3anpoca. Kpome toro, 'y
OPEANIOYNUTAECT CTPAHULIBI, HA KOTOPBIX KJIKOYEBBIE CIOBA, BBEJICHHBIC BaMH, PacIlo-
JI0’KEHBI HEAAJIEKO APYT OT ApYra.

IToka3 K/I04YeBbIX CJI0B B pe3yJbTaTax

Kaxnplii pa3 B cnMCKe HAWOEHHBIX CTpaHUI] ['yri MoKa3bIBA€T OTPBIBOK W3
TEKCTa Ha CTPAHUIIE, BBIICTISAS B TOM OTPBIBKE KIIFOUYEBBIEC CJIOBA. TeM caMbIM 00JIer-
yaeTcsi OOHAPY>KEHUE KIIFOUEBBIX CJIOB B TEKCTE.

VYBUAETH KIIFOUEBBIE CJIOBA MOXHO, 3arPy3UB CTpaHULy No ccbUike «CoxpaHe-
HO B Komie». HemocraTok maHHOro crmocoba (a MHOTIA 3TO pacCMaTpUBaeTCS Kak
NPEUMYILECTBO) B TOM, YTO Bbl BUJUTE HE Ty CTPAHUILy, KOTOpasi €CTh CETOAHS, a TY,
KOTOpasi coxpanena B 0aze ['yrma.

Eme onuu cioco6 TpaauimoHeH s MPOCMOTpa TeKCTa B Opay3epe — UCTIOJIb-
3oBanue coyetanus kiaBuil CTRLAF. [TossBUTCS OKHO «HAWTW», B KOTOPOE BBOASTCS
HMCKOMBIE cJIOBa. Packnanka KiiaBuaTyphl, YCTAHOBICHHASA B 3TOT MOMEHT HA KOMIIb-
I0TE€pE, 3HAUEHUSI HE UMEET.

Jlormueckoe «W»

[To ymom4aHuio Mpy HAMMMCAHWM CJIOB 3armpoca depes mpooden ['yra umer ao-

KYMEHTBI, COAEPKAINE BCE CII0BA 3alpOca. ITO COOTBETCTBYET onepatopy AND.
Jlornueckoe «UJIN»
[Mumercst ¢ momoikto oneparopa OR. O6parute BHUMaHKE HA TO, YTO OMepa-

TOp OR JOJIKEH OBITH HamMCcaH 3arJaBHBIMH 6YKBaMI/I. OTHOCUTEIBHO HECAABHO
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MOSABUJIACH BO3MOXXHOCTh Hamucanusi jorundeckoro «MJIM» B BHae BepTHUKaIbHOU
4yepTsl ( | ) MOIOOHO TOMY, Kak 3TO jAenaeTcs B SHaekce.

HuTtepecHo, uto ['yri MOXKeT moka3aTh U T€ CTPAHMIIbI, HA KOTOPBIX HET KO-
YEeBBIX CJIOB, HO 3TH CJIOBA COJEPXKATCS B CChUIKAX Ha IMOKAa3aHHYIO cTpaHuily. B
TaKOM CJIy4ae MpHU MPOCMOTPE CTPAHHULIBI C TOMOUIBIO CChUIKH «COXpaHEHO B KIIIE)
OyIeT BUJIHA HAJIUCh: «ITHU CJIOBA MPUCYTCTBYIOT TOJBKO B CChUIKaxX Ha 3Ty CTpa-
HUILY: TaKChl JNIMHHOLIEPCTHBIE TJIAIKOIIIEPCTHBICY.

3arsiaBHble OYKBBI WJIH NIPONKUCHBbIE?

['yrn He uyBCTBUTENEH K peructpy OykB. Bce OyKBBI BOCIPHMHMMAIOTCS Kak
MPONUCHBIE BHE 3aBUCUMOCTU OT TOTO, KaK MX BBOJWJIM B MOMCKOBYIO CTPOKY. 3a-
npocsl [DiideneBa bamus] u [diidenesa OamrHs | 1aayT OAMHAKOBBIE PE3yJIbTATHI.

Cromn-cioBa

B xanmax Hamucano, yto ['yri, mogoOHO OONBIIMHCTBY MOMCKOBBIX MAIIWH,
UTHOPUPYET CTOI-CJIOBA U, KAK MHOTHE APYrHe, UMEET MEXaHU3M MPUHYAUTEIHHOTO
BKJIFOYCHHS CTOT-CIIOB B pe3yJIbTaThl Morcka. K cTom-ciioBaM OTHOCSTCSI OOJIBITHH-
CTBO apTUKJIEH aHTJIMICKOTO S3bIKa, COI030B U MPEJJIOTOB PYCCKOIO SA3bIKA.

Omneparop «ILmroe» (+)

Tem He MeHee, ObIBAIOT CUTYallMM, KOT/la HaJ0 MPUHYAUTENbHO BKIIOUUTH B
TEKCT KaKoe-TuOO CII0OBO, KOTOPOE MOXKET MMETh BapUaHThl HamucaHus. B momoruu
['yrna nmpuBoauTcst npumep c 3ampocom «Star Wars Episode I», roe pumckas equHu-
11a MpejcTaBiIsieT co0oil matuHckyto OykBy “I” (Ait). Ecnu cnenath 3ampoc mpocTo
kak [Star Wars Episode I] To pesynbrar Oymer Pesynabrathl 1-10 u3 mpumepHO
13 200 000 mms Star Wars Episode I. B Tom uucine, B Bbigade MOSBATCS CIOBa
«Episode II», «Episode IV» u 1.n. Ecnu caenath 3anpoc: [Star Wars Episode +I] To
pesynbrat Oyaer Pesynprarel 1-10 u3 mpumepro 9 290 000 mnst Star Wars Episode
+1. I B HETO BOMIYT TOJIBKO TEKCTHI, coAepkaliue cioBo «Episode I»

MopddoJorus ciaos

B wutone 2006 roma pazpaboTtuuku pycckosizblyHOTO ['yria cooOuuiau, 4to

Mop@dororuto cioB ['yri mojiepKuBaer, npapjia CO3HATENbHO BBOJIUT HEKOTOPHIC

orpaHnyeHusi. MOXHO CUMTATh, YTO AJIE OCHOBHOHM Macchl cioBodopMm ['yrn copas-
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JSIETCsI, HO 7Sl pe3ybTaToOB pabOTHI C PEAKUMHU CIOBO(POpPMaMH, YTO ObIBAE€T HEOO-
XOOUMO B paboTe crhernuaaucTa KOHKYPEHTHOM pa3BeAKH, TpeOyeTcs MpOBECTH
IpeaBapUTENbHOE TecTUpoBaHHE. [[ns oTMeHbl oOpa3oBaHHUs CIOBOGOPM CIIOBO
JIy4Ille 3aKJIFOYUTh B KaBBIYKH.
YiydiieHue 3anpoca B0 BpeMs MOUCKA

[Tockonbky I'yri BelmaeT Bce ClloOBa, KOTOPBIE Bbl BBOJUTE B 3alpOCE, UMEET
CMBICJT COCTaBJISITh HOBBIE 3aIllPOCHI, COZIEpXKAIIUe T€ CJI0Ba, KOTOPbIE BBl 3a0bLIH
BBECTH B Ha4aJle IIOUCKA, HO HAIIUIM B XOJ€ €r0 BBIIIOJIHEHNS B HAWJEHHBIX TEKCTaX.
B psne ciydaeB 3TO MOXKET MOMOYb YIydlIUTh MOUCK. Eciau xe mo0aBisTh Takue
CJI0BA K YK€ MMEIOLIEMYCS 3aIIPpOCy, TO MOKHO MHOTJA W3JIMIIHE CY3UTh AWAIla30H
pE3yNbTAaTOB.

Hcknrouenue ciaoB us 3anpoca. Jlornueckoe «HE»

NHpopMallMOHHBI MYyCOp 4YacTO BCTPEYAETCsl MPHU COCTABIECHHUU 3aIpoca.
JUig ero ynajieHuss OObIYHO HCIIOJIB3YIOTCS ONEPATOPhl MCKIIIOUEHUS] — JIOTUYECKOE
«HE». B I'yrime Ttakoi omepaTop HpencTaBi€H 3HAKOM «MHUHYC». Mcnosb3ys 3TOT
OIepaTop, MOXKHO MCKIKYaTh U3 PE3YJIBTATOB IIOMCKA TE€ CTPAHUIbI, KOTOPBIE CO-
JEpKaT B TEKCTE ONPEIECIICHHBIE CIIOBA.

IMouck TouHOI ppa3bl

Hckatph TouHyto (ppa3y Ha MpakTUKe TpedyeTcs aubo s IOoUCcKa TEKCTa OIpe-
JICTIEHHOTO TPOW3BEACHUA, JIMOO /i TOWCKAa OINpPEACNEHHBIX MPOIYKTOB WIH
KOMIIaHWM, B KOTOPBIX Ha3BaHUE WJIM 4acTb ONMCAHUS MPENCTABISET COOON IOBTO-
pSroLIEeCs CIOBOCOYETAHUE.

UToOBI cripaBUTHCS C TakoW 3amadeid mpu nomoinu ['yria, TpeOyeTcs: 3aKito-
YUTh 3alpoC B KaBbIUKM (MMEIOTCS B BHUAY JABOWHBIE KaBbIUKH, KOTOPBIE
MIPUMEHSIOTCS, HAIPUMED, JJIS BBIICICHUS IPSIMON PEUH).

['yrn BocnpMHHMMaeT Kak 3HaKH, CBSI3bIBAIOLIME CIIOBA B €IUMHYIO (pa3y, HE
TOJIBKO KaBBbIYKH, HO M TAKUE CUMBOJIbI, KaK Jeduc, cidul (Kocas yepTa), TOUKa, 3HaK

paBeHCTBa, arocTpod.
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CremmuHr (a tak:ke wildcard)

CTeMMUHT — BO3MOXHOCTh yCEUYEeHHs cioBa 10 ero kopHs. Ilocne yceuenus
CJIOBA JI0 €r0 KOPHS MPOU3BOJUTCS MOUCK PEJIEBAHTHBIX BAPUAHTOB CJIOB, TPOU3BO/-
HBIX OT JTOro KOpHS. JIpyrumu cioBaMH, CTEMMHUHT TIO3BOJISIET HCKAaTh BCE
OJIHOKOpPEHHBIE cJioBa. TexHuka moucka nmo macke (wildcard) mpeacrasinser coboit
HanucaHue 0a30BOro cioBa (MM YaCTH CJIOBA), MOCJIE KOTOPBIX UJIET CUMBOJI MAaCKH
— «3Be3oukay (*), 3aMmeHsromnas codoi ao00e BO3MOKHOE MPOAOIKEHHE cioBa. Ta-
KUM 00pa3oM, €clid MOUCKOBAsi MalllMHA MOAJIEP>KUBAET MOUCK MO MACKE, TO UILYTCS
BCE CJIOBA, KOTOPHIE OJIMHAKOBO HAYMHAIOTCS. JTa TEXHHWKA OCOOCHHO y/n0oOHa, Koraa
BaM HEHM3BECTHO TOYHOE HANHMCAHHE KOHKPETHOTO CIIOBa, JIMOO KOT/a Bbl XOTHUTE
BKJIFOUUTHh BCE BO3MO>KHBIE BapUAHTHI CJIOBAa B CBOM MOMCK. ['yri maHHble TEXHOJIO-
run HE nonpnep:kuBaeT, 3aT0 OH NOAJEpKUBAeT BapuaHt, korna BMecrto LIEJIOI'O
CJIOBA BBOOUTCH 3B€3I0YKA.

JlonoJIHUTeIbHBIE ONEePaATOPHI

Onepamop cache:

[TouckoBas MaiMHa XpaHUT BEPCUIO TEKCTA, KOTOPAsi MPOMHAEKCUPOBaHA TO-
HCKOBBIM pOOOTOM, B CIIEHMATIBHOM XpaHWIHIIE B (hopMare, HA3bIBAEMOM KAIIEM.
KainpoBaHHyto BepCUIO CTpaHUIIBI MOKHO W3BJI€Ub, €CJIM OpUTHHAIbHAS CTPaHMIIA
HEeJOCTyIHa (HampuMep, He paboTtaer cepBep). KammpoBanHas cTpaHuiia mokas3biBa-
€TCsl B TOM BUJE, B KOTOPOM OHA XpaHHUTCA B 0a3e JaHHBIX MOMCKOBOM MalIUHBI U
COMPOBOXK/IAETCSI HAIMUCHIO HABEPXY CTPAHUIBI O TOM, YTO ATO CTPAHUIA U3 KAIIA.
Tam xe comepxkurca nHGoOpMaIusi O BPEMEHU CO3/IaHusl K3IIMpoBaHHOU Bepcuu. Ha
CTpaHUIE M3 KdIlIa KJIIOYEBHIE CIIOBA 3alpoca MOJCBEYECHBI, MPUUYEM KaXKIO€ CIOBO
U1l y1oOCTBa MOIb30BaTENS MOJICBEYEHO CBOUM I[BETOM.

MoXHO cO31aTh 3ampoc, KOTOPBIM Cpa3y OyAeT BbIIaBaTh KAIMIUPOBAHHYIO
BEPCUIO  CTPaHUIBI C  ONpelelieHHbIM  aapecoM.  Hampumep,  3ampoc:
[cache:www.bstm.ru] OyzeT cpa3y BblJaBaTh BEPCHIO CTPAHMIIBI WWW.bstm.ru u3
KolIa, a He mpoBepsaTh ee HbHemHee coctosiune. BHUMAHUE! TIpoGena mexmay
onepatopoM cashe: u URL’oM 3anpammBaeMoii cTpaHUIlbl ObITh HE ODKHO. Eciam

BbI XOTHTC, YyTOOBI KIIIOUEBBIE CJIOBAa Ha KBHIHpOBaHHOﬁ BCPCHUU CTPAHUIIbI ObLIN
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MOJYEPKHYTHI, UX HaA0 4epe3 mpolern ykazaTh MOcie ormeparopa cashe: u ampeca
CTPaHUIIBL.

Onepamop info:

Omnepatop info: mo3BonseT yBUAETh HHPOPMAIUIO 00 3TON CTpaHUIle, KOTOpas
u3BecTHa [ 'yriy.

Omnepatop site orpaHMYMBAET MOMCK KOHKPETHBIM JoMeHoM. Hampumep, eciu
c/eNaTh 3ampoc [MapKeTHHT pa3Beiaka site:www.acfor-tc.ru], To pesynbrarsl OyayT
MOJIYYEHBl CO CTPAHMII, COACPMKAIIMX CJIOBA «MAPKETHUHI» M «Pa3BE/IKa» UMEHHO B
nomene «acfor-tc.ru» , a He B Apyrux 4actax MHrepHera.

Onepamop link:

OTOT ornepaTop MO3BOJISIET YBUJIETh BCE CTPAHMIIBI, KOTOPHIE CCHUIAIOTCSA Ha
CTpaHUILy, IO KOTOPOH ClIeJaH 3ampoc.

Onepamop allintitle:

Ecnu 3anpoc Hauath ¢ oneparopa allintitle: , yto mepeBoauTcs kak «Bce — B
3arojioBKe», TO0 'yl BbIAACT TEKCTHI, B KOTOPBIX BCE CJIOBA 3ampoca COJEPKaTcs B
3arojoBkax (BHyTpu Tera Title B HTML).

Onepamop intitle:

[Toka3piBaeT CTpaHUIIbI, B KOTOPHIX TOJBKO TO CJIOBO, KOTOPOE CTOUT HEMO-
CPEIICTBEHHO IocIie ornepaTtopa intitle U comepkutcs B 3arojloBKe, a BCE OCTaJbHBIC
ClIOBa 3ampoca MOTyT ObITh B J1I00OM MecTe TekcTta. Eciu mocTaBUTH omeparop
intitle: mepea KaxapIM CIOBOM 3ampoca, 3T0 OyAeT SKBUBAJIEHTHO HCIIOIb30BAHUIO
onepatopa allintitle. BHUMAHMUE! TIpobGena mexny omeparopom intitle: u moce-
TYIOIIUM CJIOBOM OBITh HE JOJKHO.

Onepamop allinurl:

Ecmu 3anpoc Haumnaercst ¢ omeparopa allinurl: , To mouck orpaHuyeH TeMHu
JOKYMEHTaMH, B KOTOPBIX BCE CJIOBA 3aMpoca COJEPKATCS TOJBKO B aJpece CTpaHu-
161, To ecth B url. BHUMAHUE! Oneparop allinurl paGoTtaer Toiapko co cioBamu,
HO He co ciyxeOoHpiMu (pparmentamu URL. Takwe crnenmwanbHbIEe CUMBOJBI, Kak

CJIbII WM TOYKA, HEC OKAXYT IIOJOXKHUTCILHOI'O BJIMAHUA Ha PE3YJIbTAT. 3aTo OHU
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OKa)XyT OTPHIIATEIBHOE BIUSHUE, T.K. MOTYT OBITH BOCIIPUHSATHI [ 'yTrjIOoM Kak IMOIBIT-
Ka BBECTH B 3aMpOC TOUHYIO ¢pasy.

Onepamop inurl:

CnoB0O, KOTOPBIEC PACIIOIOKEHO HETIOCPEACTBEHHO PSIIOM ¢ omeparopom inurl: ,
OyzeT HailiIeHO TOJIBKO B aJipece CTpaHuIllbl IHTepHeTa, a OCTalbHbBIE CIIOBA — B JIFO-
O6oM mecTe Takoil cTpaHuibl. Hampumep, aist TOro, 9ToObl HAUTH CIIOBO «pPa3BEaKay
Ha caiiTaxX, COJEpKAIUX B ajpece coueTaHne OYKB «tC», MOXKHO CIeNlaTh TaKOH 3a-
npoc: [inurl:tc razvedka]. Ecau oneparop inurl: moctaBuTh nepea KaxabIM CIOBOM
3ampoca, 3To OyJeT SKBUBAJICHTHO HCMOJb30BaHUIO omneparopa allinurl: BHUMA-
HUE! Tlpob6ena mexnay omepaTopoM inurl: u mocienyrommM ciloBoM OBbITh He
nomkHo. Omepatop inurl: paGoTaeT TONBKO CO CIOBaMH, HO HE CO CIIY)KCOHBIMH
dbparmentamu URL.

Onepamop related:

DTOT omepaTrop OMUCHIBAET CTPAHMIIBI, KOTOPHIE MOXOXKU Ha KaKyIO-TO KOH-
KPETHYIO CTPAHHMILY.

Onepamop define:

DTOT omepaTop BHIMOJIHSAET POJIb CBOETO POJIa TOJIKOBOTO CIIOBAPSI, TO3BOJISIO-
mero OBICTPO TIOMYYUTH OMNpENeJICHHEe TOTO CJIOBa, KOTOPOE BBEICHO IOCIe
orepaTopa.

HuTepecHoit ocodeHHOCTRIO oniepaTopa define: siBiseTcs ero crmocoOHOCTh HC-
KaTh onpezeneHus ppazam. B kadecTBe (hpa3bl OH MOHMUMAET BCE CIIOBA, HAITMCAHHBIC
MOCJIe OTlepaTopa, B T.4. HalMCaHHbIE 0€3 KaBbIYEK, MPOCTO Yepe3 Mpooell.

BHUMAHMUE! Hanuuue unu otcyTcTBUE MTpobena Mexay onepatopom define:
M TIOCJICIYIOIIMM CJIOBOM Ha Pe3yJIbTaTe HE CKa3bIBACTCS.

ITouck CHHOHUMOB

B moackaskax I'yria ckazaHo, 4TO €CJIM BBl XOTUTE HAWTH TEKCTHI, COJEpIKa-

HMe HE TOJbKO Balld KIIOYEBBIE CJOBa, HO W HMX CHHOHHMBI, TO MOYHO

BOCITIOJIB30BATLCA OIICPATOPOM «~>. Cucrema pa60TaeT HE TOYHO.
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Iouck YUCJIOBBIX 3HAYCHU
Jlnst Tex, KoMy TPUXOAUTCS pabotarh ¢ mudpamu, ['yri mam BO3MOXKHOCTH
BECTU TMOMCK B YUCJIOBOM Auana3zoHe. [[is Toro 4roObl HAalTH BCe CTpaHUIIbI, COMIEP-
Kallue 4Yuciaa B HEKOM JIMama3oHe «OT — JIO», HaJA0 MEXIy 3TUMU KpalHUMU
3HauyeHussMu noctaButh [IBE TOUYKM.
Knonka «MHe noBe3er» (B anriuiickoM Bapuante — «I'm Feeling Lucky»)
Knonka «MHe noBe3eT» pacnoliokeHa Ha riaBHOM crpanuue ['yrna. [lo Hen
['yrn BbijaeT Hanbosee pesieBaHTHBIN, ¢ €ro TOYKU 3peHus, pe3ysibTar. OOBIYHO 3TO
MOMOTaeT MpHU OBICTPOM MOUCKE KAKOK-TO (haKTHUUECKOil HHpOpMAIH, KOTAa He Tpe-
Oyetcst monpoOHOro m3yueHusi Bompoca. [locrne naxaTtus kHonku «MHe moBe3eT»
OTKpBIBAETCS CalT, KOTOpbIK ['yri npeayiaraer B kKauecTBE UCKOMOTO.
PacuumpeHHbIi OUCK.
JI1st TeX, KTO B 1I€JIOM MOHUMAET, Kak paboTaeT MOUCKOBasi MallliHa, HO HE XO-
YEeT 3allOMUHATh OIEPaTOPOB 3alpOCOB U IMPU 3TOM COIVIACEH Ha MOTEPK0 YacTu
uH(pOpMalnK, MOJAOKHAET CTPAHUIA PACIIMPEHHOTO MOKCKa. Takue CTpaHUIIbl IO Me-
pe pa3BUTUSA U COBEPIICHCTBOBAHMUS TMOMCKOBBIX MAIlIMH CTAHOBSTCS BCE Oojee

ITOIYJISIPHBIMH.
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